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Ha JIAHHOM TPENPUSITHH.

Taxxe npoBeAeH aHAIN3 PhIHKA KOHAUTEPCKUX U3JICIIUM.

B pabGore nmana xapakrtepuctuka mnpeanpustus OOO «CoBpeMeHHbBIC
[Inmessle  TexHomoruw», NPOBEIECH AHAIW3 YIPABICHHUS MapKETUHIOBOM
JESTENBHOCTBIO Ha IPEAITPUATHU.

ABTOpOM  pabOThl MPEIJIOKEHbl CTPATETMH MO  PACOpPENEICHUI0 U
MpOABUAKEHNIO KoHauTepckoro wuzaenus «Jlakomka» or OOO «CoBpeMmeHHbIE
[TumeBbie TexHOTOTMMY», TPOBEICHA MPEABAPUTENbHAS OlLIEHKA 3(PPEKTUBHOCTU HX

peanu3aiuy Ha peiHKe T. YensOnHcKa.
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BBE/JIEHHUE

MapKkeTuHT SBJISIETCS BaXKHBIM HMHCTPYMEHTOM YCTAaHOBJICHUS KOMMYHHKAIIUN
MEXIYy NPOU3BOJUTEIEM M TOKymnareieM. Pa3BUTHE MapKETUHIOBBIX KOHIIEHIUI
MO3BOJISIET BBIPAOOTATh LEJBIA PNl CIIOCOOOB TOCTUKEHUS! BAXKHBIX ISl MPEAIPUITHUS
KoMMepyeckux 3anad. CyliecTByeT HECKOJbKO OCHOBHBIX KOHIENIUH, Ha 0a3e
KOTOPBIX Kak/1asg KOMIIAHHs NMPUHUMAET PELICHUs MO ynpasieHuto crpocoMm. Ilepsas
MapKEeTUHIOBasi KOHIICTIIUS MAapKeTHMHIa M MEHeKMeHTa mnosisuiack Oonee 100 jet
Ha3aJl, HO B HEKOTOPBIX YCIOBHSX OHA JI0 CUX IOP HE YTPAaTHJIa CBOEH aKTyaJIbHOCTH.

B koHue 70-X roJ1oB 3pa MHTEHCUBHOTO MOTPEOJICHUS U TPOU3BOJICTBA MPUBEIIA K
TOMY, YTO PECypChl 3eMJIM Hauaiau uctouiarbes. [logHuMaeTcs MOIHOE O0IIECTBEHHOE
JBIKEHUE B 3aIUTy HKOJOTMM M TPOTUB H30BITOYHOro mnoTpedneHus. M HoOBbie
MapKETUHIOBbIE KOHLENIHWA HE MONM IPOWTHOPUPOBAaTH 3TH  W3MEHEHUS.
@opMupyeTcs KOHLENIMS COLMAIbHO-3TUYECKOIO0 MAapKETUHIa, KOTOpasl BIIOJHE
aKTyaJlbHa U CErofHs. OJTa CJI0KHAs KOHLENIMS TpeOyeT YpPaBHOBEIIMBAHMS TPEX
HaYyaJl: UHTEPECOB OOIIECTBA, MOTPEOHOCTEH M HYXJ IMOKyIMaTeass M MPUOBUIEHOCTH
Ou3Heca i MpepuHUMAaTENS.

B pamkax 5Toil KOHUENIMH oco0asi pojb cTaja OTBOJUTHCS OOIECTBEHHOMY
MHEHUIO, UMHJKY KOMIIaHUH, Ha (POPMUPOBAHHUE KOTOPBIX MpEANPUHUMATEND JODKEH
3aTpaynBaTh ONPEIEICHHBIE PECYPCHI.

AKTyaJIbHOCTh TEMBI HCCIIEI0BaHUSI 00YCIOBIIEHA TEM, YTO KOMIUIEKC MapKETHHIa
3TO HA0Op TMOANAIOIIMXCA KOHTPOJK TEpPEMEHHbIX (AKTOPOB  MApKETHHTa,
COBOKYMHOCTb  KOTOPBIX MpEANpUSITHE MCIHOJb3YyeT B CTPEMIICHHH  BbI3BATH
JKEJaTeJIbHYIO0 OTBETHYIO PEAKLIHUIO CO CTOPOHBI LIEJIEBOTO PHIHKA.

[Ipouiecc pa3pabOTKK CTpaTerud MapKETUHTOBOW AESATENbHOCTU MPEANPHUSITHS B
BBUJly TOCTOSIHHO MEHSIOIIUXCS HSKOHOMHYECKUX YCIOBUH M MOTPEOUTENHCKUX
NPEANOYTEHUII HE JO0 KOHI[A MCCIENI0BAaH OTEYECTBEHHBIMHM HKOHOMHCTaMH, a
CYILECTBYIOIIME HA CETOAHSIIHUMN 1€Hb METOJIUKH OLIEHKU 3(PPEKTUBHOCTU Pa3pabOTKU

CTpaTcrun MapKeTHHFOBOﬁ ACATCIIBHOCTU HC BCCraa COOTBCTCTBYIOT 3allpoCaM H



cnerupuKamM JeSTEIbHOCTH KOHKPETHOTO TPEANpUsATHA. B CerogHsAImHuX peamusx
CYILIECTBYET HEOOXOJMMOCTh Ha POCCHUICKHX TMPEANPUATHIX MPOBOJIUTH OILICHKY
CTpaTeru MAapKETUHITOBOW JAESATEIbHOCTH, TaK KaK OHa SBJSETCS BaKHEHIIUM
AJIEMEHTOM TOWCKA PE3EPBOB ONTUMH3AIMHU BCEH JEATENBHOCTU MPEANPUITHS U €ro
nojpasnaeneHuil. Bece 310 00ycnoBUIIO aKTyalbHOCTh aHAIN3a MAapKETUHTa Kak (OpMbI
PBIHKA.

[lens BBIMYCKHOW KBaIM(UKAIMOHHONM pabOThl 3aKIoyaeTcs B pa3pabOTKe
MAapKETUHIOBOM CTpAaTErMM MPOJBMKEHUS KOHIUTEPCKOro wu3aenus «JlakoMkay
komnanun OOO «CoBpemennsie [ Iumesbie TexHonorum»

JInst JOCTH>KEHUS TOCTABJICHHOM 11€JIM HEOOXOIMMO PELIUTh Pl 3a/1a4:

—  HU3YYUTh TEOPETUUECKUE OCHOBBI MAPKETUHIOBOM CTPATErUM MPOJIBHKEHUS;

— TMPOBECTH 0030p PHIHKA KOHAUTEPCKUX U3JICIIUNA;

— ucclieioBaTh MapKeTUHroBYIO JiestenbHOCTh OO0 «CoBpeMennsbie [IunieBsie
Texnonorumy,

— pa3paboTaTh MapKETUHTOBYIO CTPATETHIO0 TMPOJIBIKEHHUSI KOHJIUTEPCKOTO
W3J1eJIUs Ha UCCIIEAYEMOM MPEANPUSITUH.

OOBEKTOM HCCIIEIOBAaHUS BBITYCKHON KBaIM(PUKALIUOHHOUN paboTsl siBisierca OO0
«CoBpemennbie [TuieBsie TexHOTOTHN.

[IpenMeToM ucclieIOBaHUS SIBJIIETCS MApKETHUHIOBAasi CTpaTerusi MPOJIBUKEHUS
KoHauTepckoro wuznenus «Jlakomka» kommanuun OOO «CoBpemeHHbie IluiieBbie
TexHomorumy.

B xoxe uccnenoBanus ObUIM HMCMOJIb30BaHBI OOIIEHAYYHBIE METOMAbI MO3HAHUS,

TaKHe Kak CpaBHEHHE, 0000IICHUE U TIOTUYECKUNA TTOAXO.
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1 TEOPETUYECKUE OCHOBBI MAPKETUHI'OBOI CTPATEI' MU
I[MTPOABMXXEHUA

1.1 CpaBHeHI/Ie SaPY6€)KHBIX N OTCUCCTBCHHBIX IMOAXOA0B K IIPOABHUKCHHIO

TOBAPOB B MAapPKETHUHTE

Ha ceromssimmauiAi 1€HH OCHOBHBIM OOBEKTOM MAPKETHHTOBBIX HCCIEIOBAHUI
CTAHOBSITCSI KOMMYHHMKAIlUHU, IIOCKOJIBKY OT YPOBHS 3HAHUS KOMMYHHMKAIITMOHHBIX
MIPOIIECCOB BCE OOJIBINE 3aBUCAT PE3yJbTaThl MPEANPUHUMATEIHCKONU JEITSIBbHOCTH.
Ecnu B mpoiiom, Korjja TEMITbl pa3BUTHUSI TEXHUYECKOIO Mporpecca ObUIA JOCTATOUYHO
MEJIJIEHHBIMH, JUIS 3aBOCBAaHUS PBIHKA MPOU3ZBOJMTEIIO OBLIO HEOOXOAUMO JIMIIb
BBIIIYCTUTh TOBAP, KOTOPBIA CBOMMHM TEXHUYECKUMH XaPAKTEPUCTHUKAMHU MPEBOCXOIHII
KOHKYPEHTOB, TO CErOJHA TEXHUYECKHW NPOTPecC B PA3BUTHUU MOKA3BIBAECT TaKUE
TEMIIbl, YTO HA PHIHKE TOBAPOB, UMEIOIIMUX MACCOBBIM CIIPOC, HA OJHOM KOMIIAHWUHU HE
yAaeTCsl T0OUTHCS HOJATOCPOYHOTO TEXHUYECKOTo peuMyIiecTsa. [Ipu 3Tom ycneniHoit
OCHOBHOM TMPEANPUHUMATEIBCKOW JIEITCIBHOCTH SBIISICTCS (POpMHpOBaHUE TPYIIITHI
JOSUTBHBIX TIOTpeOuTEeNIel, TOTOBBIX MNPHOOpPETaTh JaHHBIM TOBApP B JIOJITOCPOYHOM
nepuosie. JloCTMYbL 3TOr0 MOXKHO TOJBKO TIYTEM TPAMOTHOIO BBICTPAUBAHUS
KOMMYHHUKAIMOHHOM ITOJIUTUKH.

A.A. PomanoB u A.B. Ilambko B cBoeM yueOHHKE «MapKETUHIOBBIE
KOMMYHUKAIIMU» TPUBOIAT HauOo0JIee MOJHOE ONPEICICHUE TTOHSITHSI.

MapxkerunroBeix kommyHukanuii (MK) — aTo cBsizu, obpazyembie ¢upmoii ¢
KOHTAKTHBIMU ayJUTOPUAMH (TIOTPEOUTENISIMU, MOCTABIIMKAMH, MapTHEpaMU U T. 1I.)
MOCPEACTBOM PA3JIMYHBIX CPEJICTB BO3JICHMCTBHS, K KAKOBBIM OTHOCSTCS pekiiama, PR,
CTUMYJIMpOBaHuE cObITA, MpomnaraHja, JUYHas MNpojaxa, a Takke HePOpMaIbHBIX
HMCTOYHUKOB MH(OpPMAIIUU B BUJIE MOJIBBI U CIyxoB. OCHOBHAs 3a/1aua MapKETHHTOBBIX
KOMMYHHKAIIMN — JOHECTU O LEJIECBOW ayAUTOPUUA OCHOBHOE KOHKYPEHTHOE OTJIMYHME
OpeHma, KOTOpOE B CBOIO OdYepeab TMOBJIMSIET Ha BbIOOp W TOKYIIKY TOBapa

notpebutenem [1].



MapkeTuHroBasi KOMMYHHUKalUs — JBYCTOPOHHHUU IPOLIECC: ¢ OJHOM CTOPOHBI,
NpEANnoaraercss BO3ACHCTBME HA LEJIEBbIE M HWHBIE AYJUTOPUU, a C APYIOW,
MOJIyYeHHE BCTPEUHOM MH(MOpPMAIMU O PEAKIUU ATUX AyAUTOPUN HA OCYIECTBIISIEMOE
10 dupmoit Bo3aeiicTBrue. OO 3TH COCTABISAIOMNE OJAMHAKOBO BAXKHBI, UX CAUHCTBO
JTA€T OCHOBAHKME TOBOPUTH O MAPKETUHTOBOM KOMMYHUKAIIMH KaK O CUCTEME.

3apyOexHble KOMIIAHUKA HAauOOoJIbllIee BHUMAHUE YACIAIOT peKiiaMe, XOTs €€ Pojb
B [IOCJIEIHHE TOJIbl CTAJIa HECKOJIBKO YMEHBILIATHCS B CBSI3U C Pa3BUTUEM MHBIX METOJIOB
CTUMYJIMpOBaHUs cripoca. Pexinama mo3BosisieT HalTH OrpOMHYIO JTOJII0 TTOTEHIIMAIbHBIX
noTpeOUTeNeH, 1 B TaJIbHEHIIIEM BO3/ICMCTBOBATh HA MX MOJICO3ZHAHUE.

1o cBoeil ponu pekyiaMa MOXKET BBIMOJIHATh Cpa3y HECKOIBKO (YHKLIHMA, TAKHX KaK
uH(doOpMaIMOHHAs, MOOYIWUTEIbHAS, HANOMHHAIONIAS, TMOJKPEIUIIIoONnas, a TaKxKe
aKLIEHTUPOBaTh BHHMAHHME Ha JOCTOMHCTBA MPOJAYKTAa WM YCIYTHM, KOTOpBIE
OTCYTCTBYIO Y KOHKYPEHTOB.

Takoil THND KOMMYHHUKAllMd Kak peKJIamMa HCIOJb3YIOT CpPEJICTBA MacCOBOM
KOMMYHUKAIIMH C LEJbIO MOBJIKATh HA ayAUTOPHUI0. Bo-epBbIX, pekiama UCIOJIb3YeT B
nepeauynd  pa3inyHble BUABI MApPKETUHTOBOM WH(QOpMAaIuu, HamnpaBlICHHbIE Ha
JIOCTUKEHUE MMOHUMaHUs MEXy MOKYIaTeIIMU U MPOJIaBIlaMU Ha PHIHKE, a TaKXKe He
TOJIbKO MH(GOPMHUPYET O MPOAYKIIMHU WM YCIYTH, HO U OJTHOBPEMEHHO CO3JaeT HEKUU
o0pa3, KOTOphI OCTAaeTCs] B CO3HAHUU MOTPEOUTENS, HEOTACIUMBIM OT (HaKTUUYECKUX
CBEJICHUH O KauecTBaxX PeKJIaMUPYEeMOW MPOIYKIIMH UITU YCIYTH.

Hapsiny ¢ »TuM pekiiaMa 5TO UCTOYHUK HWHGOPMAIMHM, TMOBBIIIAIOIINE
YyBCTBUTEJIBHOCTh TOKYyMaTelsl K I[eHe U CTUMYJHPYET PBIHOYHYIO KOHKYPEHIIHUIO.
DTOT BOINpPOC, paccMaTpUBAIOUIUN 3KOHOMUYECKYIO pOJb PEKJIaMbl, CUYUTAETCS
HanOoJiee BAXKHBIM B OIEHKE MYTH MPOJBMXCHHS TOBAapPOB HA PBHIHKE 3apyOEeKHBIX
CTpaH.

Pexiama 3a py0GexoM HOCHUT COIMANIBHYIO poiib. C 3TOW MO3UIIMK OHA MPU3BaHA
uHOOPMUPOBATh TOTPEOUTENS] O HOBOM, YIY4YIIEHHOW B PE3yJbTare HAYy4IHO-
TEXHUYECKOTO Tporpecca WM TEHJASHUMM MOJbl NPOIYKIIMH, YTO BHOCHUT

CymeCTBeHHBIﬁ BKJIaJl B 9CTCTUYCCKOC IMPCACTABICHUC HOTpe6I/ITeJ'I$I.



Pexmama nenurcs Ha ABa BHJa — peKJIaMa NPOAYKTa U KOPIOPATHBHAS peKJIaMa.
Pexiiama mpoaykra HampaBiieHa HENMOCPEICTBEHHO Ha POCT MPOJax, B TO BpeMs Kak
3apyOexHas KOpHopaTHBHas pekjamMa OCHOBBIBAE€TCS Ha CO3AAHUU IO3UTHBHOIO
OTHOIIIEHUS K KOMITAHUH, YBEIMUEHUS JIOSUTbHOCTH MOTPEOUTENIEH.

Kpome Toro, 1o cBoeMy BO3JEHCTBHIO PEKIaMy MOKHO MOAPA3IACIUTH Ha IIPSIMYIO
U KoCBeHHY10. [Ipsimas pexnama paccunTaHa Ha NOJIydeHHe ObICTPON peakluu B MOJIb3Y
IPOJYKTa, KOCBEHHAs] — CTUMYJUPYET CIPOC HAa MPOAYKLUHIO WIH YCIYry B TE€UEHUE
JUINTEIBHOIO  BpeMeHu. JlaHHas pekinama UHQPOPMUpPYET HOTpeOUTENsT O
CYILLECTBYIOILLIEM MPOAYKTE, €r0 MPEUMYIIECTBAX, AKIEHTUPYET BHUMAHUE HA TOM, /€
€ro MOYKHO MPUOOPECTH, PACCKA3BIBAET O HEOOXOJUMOCTH IMOBTOPHBIX IMOKYIOK H
MOJITAIKUBAET MOTPEOUTEINS K MPUHATHIO PELICHHSI O OKYIIKE JaHHOT'O MPOAYKTA.

Pexnama 3a pyOexxoMm TmpencraBisieT €000l  MHOTO(DYHKIMOHAIBHBIA U
MHOTOCTOPOHHUI 3JIEMEHT NPOJBUKEHUS TOBAapa WIM YCIyTH Ha pbIHKE. B TO Bpems
KaK Ha OTEYECTBEHHOM pPBIHKE HCIOJb3YETCS] HE BECh OIBIT 3apyOeHBIX KOMITAHUM:
OOJBIIMHCTBO MPEANPUATHI CTPEMSTCS MOJYYUTh MTHOBEHHYIO MPUOBLIL, TEM CaMbIM
aKLIEHTUPYIOT CBOKO PEKIJIAMHYIO JIESITEIBHOCTh HAa IPSIMOM TOBApHOW pEKJIAME, U JIUIIb
HE3HAUWUTEJbHAs 4YacTh KOMIAHUM 0O0palaercs K pekiiaMe, Kak Ccroco0y co3fgaHus
cBOero o0pasa B ria3ax noTpeouTenen.

JInst pOCCHICKOTO PBIHKA MOKHO BBIJENINTh HECKOJIBKO XapaKTEPHBIX YEpT: BO-
NEPBbIX, KOHCEPBATUBHBIN THI MMOKYIATEIbCKOIO MOBEACHUS, BO3HUKILNUNA B COBETCKOE
BpemMs M3-3a JAeuuuTa TOBAPOB M HEJOCTaTKa HWHGOpPMalUUMU O HEM U €ro
MPOU3BOIMTEIIN; BO-BTOPHIX, HEBO3MOXXHOCTh U HECITOCOOHOCTh CBSA3aTh MH(GOPMALINIO
O TOBApE U €ro MPOU3BOUTENE C KAYECTBOM TOBapa; U HAKOHEL, OTPOMHAsI TEPPUTOPUS
CTpaHbl, YTO NPUBENIO K pa3IpoOJICHHI0O Ha 3aMKHYTble PETHOHAJIBHBIE PBHIHKU C
HEpPAa3BUTON CHUCTEMOM KOMMYHHKalIUH. Bce 3TO yClIOXKHSET Impouecc 3auMCTBOBaHMS
OMbITa Yy 3apyOeKHBIX KOMIIAHUH, TEM CcaMbIM CHWXas TEMIIbl pa3BUTHUSA
MAapKETUHIOBBIM KOMMYHUKalMK B Poccun.

Ho, HecMOTpsi Ha 3TO, COBPEMEHHbIE MApPKETUHIOBbIE KOMMYHUKAIMu B Poccumn

CTaHOBATCI OoJiee p33H006p33HbIMI/I, N CIIOXKMBHIMCCA TpPAaAUIMOHHBIC CpPCACTBA



peKiaMbl MEepeMeIInBaOTCs ¢ 0ojee HOBBIMU BHUAAMHM, JAETAIONIME KOMMYHHKAIH
0osee MHTEPaKTUBHBIMU, MOTUBUPYIOIIKE TTOTpeOUTeNe Ha OOPaTHYIO CBA3b.

B cBsi3u ¢ 3TUM, peKiIaMHBINA PHIHOK MOKHO pa3/IeTUTh Ha JIBE YaCTH:

— ATL (Above-the-Line — nan 4epToii), KOTOPBIN BKIIOYAET B ceOs: MMeYaTHBIC
CMU; TteneBuaeHue; paauo; pekiiaMy B KHHOTeAaTpax; HapyKHYIO peKiIamy; peKjaamy B
MecCTax MpOJAaX, W MPEACTABISICT TPAAUIIMOHHBIE CPEJICTBA MAcCOBOM HMH(OpMaluu,
NoMOramoIme  JoHecTH  HMHQOpMAaIMio  o0mero  xapakrepa 10  OOJBIIUX
NOTPEOUTENBCKUX TPYIIII;

— BTL (Below-the-Line — mox 4eptoii), paccMaTpUBAIOLINK CTUMYJIUPOBAHHE
cOblTa B cpeAe MNOTpeOUTENe; CTUMYJIMPOBAHHE COBITA MEXIY TOPrOBBIX
MOCPETHUKOB; MPSMOl MAapKETHHI; PEKJIAMHBIE MaTepHaJIbl; OCOObIE MEpPONPHUSTHS,
MO3BOJISIOIIME JOHOCUTH CHEUAIBHOE PEKJIAMHOE COOOIIEHNE, HOCAIIEE JTMYHOCTHBIN
W UHJIUMBHIYaJIbHBIA XapakTep, WIM NPU3bIBAET K IMOKYNKE HENOCPEACTBEHHO
VHIMBHUIYAJIbHOTO MOTPEOUTENS], MAaKCUMaIbHO NPUOIMKEHHOE K MECTY MPOJAXH WU
K MECTY, B KOTOPOM NPHUHUMAIOTCS PEILICHHUE ITOKYIIKE.

Kak oTMeuaeTr nupekTop MO pa3BUTHIO MOCKOBCKOM kommanHuu Alidi Promotion
Anekcannpa Koroa «Poccutickuii ppraok BTL-pekiiambl oTiinyaeTcst OT 3apyOeskHOro,
B MIEPBYIO ouepeib — o0bemamu OrokeToB. Ceronns B Poccun pazaenenne BTL u ATL
oromketroB coctaBisieT 24 % u 76 % coorBercTBeHHO. B EBporme, Hampumep, 310
COOTHOIIIEHHE BBINIISIAUT Kak 54 % u 46 %, a B CIIIA — 56 % u 44 % B nmons3zy BTL.
3anaanble KoMmmanuu yaenstor BTL-nanpasnenuto OoJiblie BHUMAHMS, B TEPBYIO
ouepeib, MOTOMY, YTO CPEIM 3araJHbIX TPOU3BOAMTEIIEH KeCTOYalIash KOHKYPEHIIMS,
a MpOMOYTep Topa3i0 TECHEE KOHTAKTUPYET C MOTPEOUTENEM, YEM PEKIAMHBINA POJIUK.

Ceituac TennaeHius yBenudeHus BTL-0r01keToB mpocieXUBaeTcss W Ha
pPOCCHIICKOM  pBIHKE  pekiiaMbl. Takke 3apyOexHbii  BTL-peiHOK — MOXHO
OXapakTepu3oBaTh Kak Oosiee TIyOOKMA M MNPOPECcCHOHAIBHO MIUPOKHUM, Oonee
KpeatuBHBIA. Ha 3amazne cefiuac ucmombiyercs ropasao Ooisbiie BTL-uHCTpyMEHTOB,

I(El)KI[BIfI N3 OTUX MHCTPYMCHTOB 3a49aCTYIO HMCIIOJIb3YCTCA 3HAUUTCIBHO OoJiee TTOJIHO U



€MKO, Hexkenu B Poccun. Bo MHOTOM 3TO CBsi3aHO € BO3pacToMm pbIHKa — Beapr BTL B
Poccuu ropasno mosnosxe, yem Ha 3arajie

KpoMe TOro, yXecroyeHue peKIaMHOTO 3aKOHOJATENIbCTBA B OTHOLICHUU
Ta0auHBIX W AJTKOTOJIbHBIX KOMIIAHUNA MPUBENIO K TOMY, YTO 3HAUUTEIHLHOE KOJIUYECTBO
cpeactB nepekoueBasio n3 ATL nampasiennss B BTL. CooTBETCTBEHHO, HECKOJIBKO
CHU3WJIACh KOHKYPEHLHUS, POCCUICKHE areHTCTBA HECKOJIBKO MEHEE MOTHUBHUPOBAHBI
cerlyac Ha MOWCKU HECTaHJAPTHBIX PEIICHUM W BUPTYO3HOE OBJIAJICHUE CTAHIAPTHBIM
uHCcTpyMeHTapueM. Ho cuTyamuss 3Ta BpeMeHHas — CKOpPO COpPEBHOBAaHHE Ha
poccuiickoM pbeiHKe cpeau BTL-areHTCTB MOMyYHT HOBBINM TOTIOK» [1].

OnHuM W3 BaXKHBIX HANPAaBICHUM TMPOJBWKEHHUS TMPOJYKTa HA PHIHKE B
3apyOEKHBIX CTpaHax SBISETCA pa3padoTKa CTpaTeruu Juisi Mapkud. Mapka He
00s3aTENbHO CYIIECTBYET HAa BCEX PBIHKAX, HO OHA MPEACTABISAETCS HCTOYHUKOM
uHopMaIuU, U TaKXKe HCIOJIHSAET HEKOTOphle (YHKIIMH, OMpPaBIbIBAIOIINE €€
IIPUBJIEKATEIBHOCTD U JICHEKHYIO OTJIady, KOrJa OHa IPU3HAETCs MoKymareneM. JIumb
HEKOTOpbIE  MapKh  JIOCTHUTAlOT  ycleX Ha  CBOMX  pBbIHKax  Ojarojaps
MOAJCPKUBAIOIIMMCST  MHBECTULMSIM B HCCIENOBaHUsA, KadeCTBO, pPa3BUTHE,
KOMMYHUKATUBHBIE CBSI3M, NPOU3BOAUTEIBHOCTh M HCCIEIOBAaHMS MPEACKA3YEMOCTH
n3MeHeHnl cnpoca. Co3gaHue U NOAJIEPKKA CHIBHOM MapKu SIBIISIETCS 3aTPATHBIM,
HEOOXOJUMBbI CEpbEe3Hble MHBECTUIMH, MMO3TOMY BCTA€T BONPOC OO0 3KOHOMHUYECKOM
aHann3€e He0OXOIUMOCTH UCIIOJIb30BAHUSI MAPKHU.

3apyOexHbIe KOMIIAHUH, YYUTHIBAsE BOITPOC O MapKax U MapOYHOW CTpATEruu, KaK
OJIHOM M3 (POpM TPOJABUIKEHHS HA PBIHOK, CTAHOBSTCS Mepell BHIOOPOM OJHOTO M3
pa3HbIx BapuaHTOB. KommaHusi MoeT BbIOpaTh pacUIMpEeHHE TOBApPHOW JIMHUM, YTO
BKJIFOYaeT B ce0g TMpomaraHay CYIIECTBYIOIIETO MapoOyHOTO Ha3BaHWS Ha
ONpPEIEIICHHYIO JICHCTBYIONIIYIO TOBApHYIO KAaTEropvio, TaKXKEe MOXXHO BbIOpATh
pacliMpeHue TpaHuLl CBOEHM TOProBOM MApKH, YTO O3HA4aeT IPOABUIKECHUE
CYILIECTBYIOIET0 MApOYHOTO HAa3BaHUsA CPEAU HOBBIX KAaTErOPUM TOBAPOB, WIM XK€
BBIOpATh CTPATETUI0 MYJIbTUMApKH, TO €CTh PACHPOCTPAHSATh HOBBIE MAapKHU B TEX KE

TOBapHBIX KaTErOpusAX, WM BbIOpaTh KOMOMHHMpPOBAHHBIE TOPTOBBIE MAapKH, YTO
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BKJIFOUAET MAapKH, CO3JAHHBIE U3 JBYX MU 00Jiee MOBCEMECTHO M3BECTHBIX MAapOYHBIX
U3JICIIAN.

Coznanve TOpProBoil Mapku HeceT MHGOpPMAIMI0 O JOCTOMHCTBAX TOBapa, €ro
kauecTBe. CaMble [IEHHbIE TOPTOBBIE MAPKK PACCMATPUBAIOTCS KaK MapOUYHBIN KaluTad,
KOTOpBIN SIBIIIETCA OJHUM U3 BAXXKHEHIIMX aKTHMBOB B 3apyOEKHBIX KOMIIAHUSX.
Onupasicek Ha 3apyOeKHBIHN OIBIT, HA POCCUHUCKOM PBIHKE TPOCICKUBACTCS TEHACHIIUS K
YCUJIEHUIO MCIIOJIB30BAHUSA MapoK. VI NEeHCTBUTENBHO, NOJIE AEATEIBHOCTH TOCTAaTOYHO
BEJIMKO: MapOK M3BECTHBIX B HAIMOHAJIBHOM MaciuTabe B Poccuu 0CTaTOYHO Malio.
MHorue Mapku MOYKHO CYUTaTh H3BECTHBIMH TOJBKO B IpEIENax OINPEIeIEHHOIO
pEruoHa, B TO BpEMs KaK Ha pOCCUMCKOM PBIHKE IEUCTBYET OKOJIO 180 ThICSAY TOBapHBIX
3HAKOB, U €KETOJTHO PETUCTPUPYETCS elle OKOJIO 15 ThIcsAy.

B Poccun MOXHO BBIIEIUTH HECKOJIBKO OCOOCHHOCTEW B YNPABJICHUU MapKOMU:
oOImMi ypOBEHb y3HaBaHUS MapKH JOCTaTOYHO HM30K, HO JWHAMUYHO pACTET; B
IIpOLIECCE  BOCIPHUATHSA MapKU I[EPBOOYEPEIHOE BHHUMAHUE YACIAIOT CTpaHe
W3TOTOBJICHUS ITPOAYKTA; BCIEACTBUE C IMIOCTOSHHOTO MPUTOKA HOBBIX TOBAPOB U YCIYT
NOKYIaTeIX HE YCHEBAIOT BBIPAOOTAaTh YCTOWYMBBIE MPEANOUYTEHUS, JOSJIBHOCTh K
MapKe; POCCUMCKHE NOKYIATeNd OTHAIOT MPEANOYTEHHE OTEUYECTBEHHBIM MapKaM
MIPOAYKTOB MUTaHMS; MAPKHA BOCHPUHUMAIOTCS KaK CHUMBOJI «ayTEHTUYHOCTH TOBAPa»
(To ecTh OTCYTCTBHE TMOJO3PEHUN B HE3aKOHHOCTH M TMOJJENIKE Mapku), ciaboe
pa3BUTHE HALMOHAJIBHOM CETH PO3HUYHOM TOPrOBJIM CBOAUT K HEOOXOJUMOCTH
BBIBOJIUTh M TMOAKPEIUISATh MapKy MAacCCHMBHOW pekiamMHON KommnaHuen udepes CMU u

HapyXHYIO peKIamy.

1.2 CpenctBa v BUIBI MAPKETUHTOBBIX KOMMYHUKAITHIA

Ha CGFOI[HHH_IHI/Iﬁ ACHb MApPKCTOJIOTW BBIACIAIOT IIATb OCHOBHBIX CPCICTB

MapKeTUHTOBBIX ~ KOMMYHUKAIIMA:  peKjiamMa, CBA3U C  OOIIECTBEHHOCTHIO,

CTUMYJIMPOBAHUC C6BIT8_, JIMYHBIC IIPOJaXXu, U HpHMOﬁ MapKCTHUHT.
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Pexnama B 1948 ronmy pexnama Obuta ompeneneHa AMEpPHKAaHCKON Accouuanuein
MapkeTtnnra kak «mo0as ¢gopmMa HETMYHOTO TPEACTABICHUS M MPOIBUKCHUS
KOMMEpPUYECKUX WJeH, TOBapOB WJM YCIYI, OIUIAYEHHBIX YETKO YCTAHOBJIEHHBIM
3akazunkom» [1]. Ha ceromusmiHWii J€HbP TOHATHE pEKJIamMa OIpeaeNsIeTcs Kak
«OIUTaY€HHasl, HE  NEPCOHAIM3MPOBAaHHAs  KOMMYHHUKALMs,  OCYIIECTBIIsIeMas
UACHTU(ULIMPOBAHHBIM ~ CIHOHCOPOM M HUCHOJIB3yIOLIash  CPEJICTBa  MacCOBOMU
UH(POPMAIINAY C [IENTBI0 CKIIOHUTH WU TIOBJIHSTH Ha ayAuTOpUio» [1].

OObeKkTaMy peKJiaMbl BBICTYHNAIOT HE TOJBKO TOBAphl KaK BEIIECTBEHHBIC
LEHHOCTH, HO M WJIE€U, YCIYyrd — OaHKOB, CTPaxOBbIX KOMIIAHWM, KEJIE3HbIX HOPOT,
MpaYeyHbIX U T. II.

B nponecce cBoero pa3BuTHs B pEKJIAME BBIACIIAIUCE 4 OCHOBHBIE POJIH, KOTOPBIE
PaCKpBIBAIOT €€ CYIIHOCTH:

— MapkeTHHroBasi. Pekiama sBIS€TCS HEOTHEMJIEMON YacTblO KOMILIEKCa
MapKeTHUHIa, HMHCTPYMEHTOM BO3JEHCTBUS Ha PBIHOK, CPEACTBOM KOHKYPEHTHOU
O0pBOBI 32 MOTpEOUTENS;

— KOMMYHHMKAaIMOHHas. Pexiama BBIMOJHSAET (YHKIUIO KOMMYHUKAIIMH MEXIY
pekiaMoiaresieM M pekiamornoaydarenem. llepen pexknamoill CTOWT 3amada JAOHECTH
HY>KHOE COOOIIEHrE IO MOTpeOuTeNne;

— 3KoHOMHYeckass. CTHUMYJIMpOBaHUE MOTpeOUTENEed NOKYyNaTh TOBAaphbl, TEM
caMbIM 00€CIeYrBaeTCsl HKOHOMHUYECKas LEeIeCO00pPa3HOCTh IMPOU3BOJCTBEHHOW H
TOPrOBOM JEATEIbHOCTH;

— couuanbHas. Pexnama uHpoOpMUpyeT OOIIECTBO O HOBUHKAX, TEHACHIIMSX,
MIOMOTaeT CPAaBHUBATH U3/IEUs, BHOCUT BKJIaJ B SCTETUUECKHUE MTPEICTABICHMUS.

Pexnama mo cBoedl CyTH He MPOCTO MHMDOPMUPYET MOTPEOUTENS] O CBOMCTBAX U
KauecTBax IMpeAsiaraeMbIX TOBAPOB WM YCIYT, a JOJKHA BbI3bIBATH OOPATHYIO CBS3b Ha
NOJlyYeHHOE  COOOIleHHe, BIAMATH Ha  BbIOOp  MOKYNKH, CTUMYJIHPOBATH
NOTPEeOUTENbCKUN cIipoc. B CBSA3M € 3TUM HEOOXOJUMO T'PaMOTHO BBIOMpPATh CHOCOO

pasMCIICHUA PCKIAMBbI — 9TO MOXKCT OBITH TCJIICBU3NOHHAs, IICHATHAA, paan0, HAPYKHAA,
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TPAHCIIOPTHAs, BUPYCHAas, WMHTEPHET-pEKIaMa WJIM JK€ peKjaMa Ha YHNaKOBKE WU
CYBEHHpaX.

Cesi3u ¢ oOuiecTBeHHOCTRIO. [Ipeanpusarus, co3naBiime o cede MOJOKUTETbHBIM
o0pa3 B ria3ax MoTpeOUTeNeil U MHBIX MHTEPECYIONIUX €ro TPy OOIIEeCTBEHHOCTH, K
npuMepy, cCoOOCTBEHHbIE pabouune, ropas/lo JIerye JOCTUTAIOT MOCTABIECHHBIX Liefiel B 16
IlaHe MapkeTuHra. Peknama mnpeanpusTuii, MMEIOUMX TOJOKUTEIbHbIA HUMHIIK,
BOCIIPUHUMAETCS OTPEeOUTENEM ¢ OOIBIIUM YPOBHEM JTIOBEPHUS.

B cBs3M ¢ 3TUM OCHOBHBIMHM 3aJjladaMHU CBSI3U C OOIIECTBEHHOCTHIO MOYKHO
BEIJICITUTD:

— (opmupoBaHue BHYTPEHHEH KOPIIOPATUBHOM KYJIbTYphI, ONMUPAsCh HA U3YUCHHE
B3[JIS1/10B U [IEHHOCTEH JII01eH, ¢ KOTOPBIMU OpraHu3alusi paboTaeT;

— W3YYeHHs 00IIEeCTBEHHOTO MHEHUS;

— (opmupoBaHHEe HMHTEPECOB Yy TMOTpeOUTENEed K TOBapaM OIMpEeACICHHBIX
KAaTeTOpu;

— BO3JICHCTBUE Ha MHTEPECYIOUIYIO LIEJIEBYIO TPYIIIY;

— CO3[aHMe B I1a3aX MOTPEOUTENS TOJOKUTEIBHOTO 00paza GUpPMBI, IEPBBIX JIHIL
KOMIIaHUH, OJIarOMPHUSATHO CKAa3bIBAIOIIETOCS HA €€ TOBapax.

OcHoBHasi wjaes CcO37aHUs OJAroNMpUATHOTO o0pa3a cpeau OOIIECTBEHHOCTH
COCTOMT B TOM, YTOObI yOEIUTh TOTPEOUTENs, YTO MPEANPHUSNTHE TMPOUZBOIUT U
pearM3yeT CBOIO MPOAYKIIMIO, WCXOJs W3 €r0 HMHTEPEeCOB, a HE paad TMOTydYeHUS
npubsn.  Ilpu  paGoTre ¢ OOIIECTBEHHOCTHIO  TPHUMEHSIOTCS  CJIEIYIONIUE
KOMMYHHKAIIIOHHBIE HMHCTPYMEHTHI: YCTAHOBJICHHWE TMOJIOKUTEIBHBIX KOHTAKTOB C
npeccoil, TeNeBUICHUEM, paauo; MPOBEACHUE TNpecc-KOH(PEpeHLIN; TpOoBeICHHUE
OKCKYpCUU TI0 TEPPUTOPUHM TPEANPHUATHS WM JAPYTUX  MEPONPUATHNA IS
OOIIIECTBEHHOCTH;, TMOJAJEP)KKa HAyYHBIX pabOT, TBOPUECKUX WM CIOPTUBHBIX
MEPOIPHUSITUH.

B cneacTBum, OCHOBHBIMU (DYHKIIMSIMH MOKHO BBIJICITUTS:

— OpraHM3aIlMOHHO-TEXHOJIOTHYECKas, TMpEANoararomias OpraHu3alui U

MIPOBENICHNE aKINH, IETTOBBIX BCTPEY, BHICTABOK, KOH(EPEHIIHIA,
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— AQHAJIUTUKO-TIPOTHOCTHYECKAas, HampaBiIeHHas co3gaHue WHGOPMaLMOHHON
IIOJINTUKH, €€ CTPAaTEerMu W TAaKTUKU HAa OCHOBE M3YyYE€HUS NEUCTBUN KOHKYPEHTOB,
IIaPTHEPOB;

— uH)OPMAIlMOHHO-KOMMYHUKATUBHAsI, HallpaBl€HHas Ha cOOp U aHaIu3
uHpopmaruu noctymaromen 8 CMU, a Takke pacnpocTpaHEHHUE IMPOIAraHIuCTCKON
uHbOpMalMu AJI1 CO3JaHMsl APYKEIOOHOM aTMoc(epsl cpean KOJUIEKTHBA, a TAKKe
aTMoc(epsl JOBEPUS U HAJICKHOCTU CPEIU MapTHEPOB U NMOTPEOUTENCH;

— KOHCYJIbTaTUBHO-METOJIMYECKAs, BKJIOYAKOIas B C€e0s KOHCYJIbTALHUIO IO
HAJIQKUBAHUIO CBSA3€M W OTHOLIEHUH ¢ OOLIECTBEHHOCTHIO, a TakKXke pa3paboTkKa
IIPOrpamMM COTPYIHHYECTBA U COLIMAIIBHOTO ITAPTHEPCTBA;

— COUMaJbHO-TYMaHUCTHYECKasi, HaNpaBJCHHAas Ha CO3JaHUS aTMoC(epbl
JIOBEpHS U IOHMMAHUSI KaK BHYTPU KOMIIAHWU, TaK U C BHEIITHUMU MTaPTHEPAMH.

CrumynupoBanue cObiTa. CTUMYIMpPOBaHHUE HEMNOCPEACTBEHHO BIMUSET Ha
NOTpeOuTeNsl, €ro NnoBeAeHUe Mpu BeIOOpe MOKynku. IIpaBunbHas crpaterus cObITa
MO3BOJISIET IPEBPATUTH MOKYIATENS U3 OTEHIUAIBHOTO B PEAJILHOTO.

Ha cerogHsmHui 7€Hb MOKHO BBIIETUTH ABA THUIA CTUMYJIUPOBAHUSI.

[lepBblii THII pacCUYMTaH Ha KOPOTKHM CpPOK, Ha MTHOBEHHOE pEarupoBaHUE
norpedburenss. K Takomy THIY MOMXKHO OTHECTHM CYIIECTBEHHOE CHIKEHHE LIEHBI,
poJiaXxka JOMOJHUTEILHOIO TOBapa MpPU HEM3MEHHOW IIeHe (IBa IO ILI€HE OJHOI0),
JBTOTHBIE KYTOHBI HA CKUAKY. Takue akuuu OyayT 3((eKTUBHBI, €ClIi yCTaHABIMBATh
Ha OIPaHUYEHHBIN OTPE30K BPEMEHM, HO CYLIECTBYET U OTPULIATENbHBIA MOMEHT — OHU
JOPOT0 00XOIATCS MPOU3BOUTEINIO.

Bropoii Tun Oosiee HanpaBiieH Ha CO3/1aHUE TIOJIOKUTENBHOTO 00pa3a 0 KOMITaHHUH,
ero umuke. K TakoMy THUIy MOXXHO OTHECTH KOHKYPCBI, aKIIMU, UTPbI WJIA Pa3IUYHbIE
JoTepeu, Te HeoOX0AUMO MOKYNaTh JAHHBIA TOBAp.

CoueraHue JaHHBIX JABYX METOJIOB CTUMYJIUPOBAHUS COBITA CKIIOHSET MOKYIATEs
K COBEpPUICHHUIO TMOKYIIKM M B CJy4dae, KOrjga CTUMYJUPOBAHHE COOTBETCTBYET
OKMJAHUSAM TIOKYyINaTess, TO OHO BHYIIAET NOKYMNaTEeI0 WHTEPEC, CUMIIATUIO U

MIPETAHHOCTh TOBAPY U (hUpMe C MEHBIITMMU B CPABHEHUH C PEKJIAMOM 3aTpaTaMHU.
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Kakne Obl Meppl MO CTUMYJIMPOBAHUIO HE MPEINPUHUMAET MPOU3BOIUTEID,
NOTPEOUTENEM OHH BOCIPUHHUMAIOTCSI HEITOCPEICTBEHHO B MECTE COBEPILIEHUS MOKYIIKU
nepes MOJIKOM ¢ KOHKYpPUPYIOIIMMH ToBapamu. Mcxoast u3 3Toro, paziudHble BUIbI
CTUMYJIMPOBAHUS KJIACCU(DUIUPYIOTCA O WX MPOUCXOXKACHUIO W BO3JACUCTBHUIO HA
KJIMEHTA:

— oOuiee CTUMYJIMPOBAHUE — TPUMEHSETCS Ha MeECTax MpoJax, CIyKaT
UHCTPYMEHTOM OOIIETO OKUBIIECHUS. DTOT BHUJ CTUMYJIUPOBAHUS MOXKET 0ObETUHSATH B
cede MpoAaKy 0 CHH>)KEHHBIM LIEHaM, aHUMATOPOB B IPKUX KOCTIOMAX, JEMOHCTPALUIO
WIM JIETYCTallMI0 TOBapa, pa3jinyHble auIu ¢ pa3bsiCHEHUSIMH, PACIPOCTPAHEHUE
KYIIOHOB, a TaK)K€ BPy4YEHHE MOJAPKOB 332 MPUOOpPETEHUE POIYKTA;

— u30upareabHOE CTUMYJIMPOBAHUE — pa3MEIlEHWE TOBapa BHE MecTa OOIen
BBIKJIAJJIKW Ha BBITOJHBIX MNO3UIUAX. OCHOBHOE HAINpaBIEHHWE JAaHHOTO BHIA —
pacrosoXeHue ToBapa B BBITOJHOM MECTE B JIFOOOM TOYKE TOProBOrO 3aja, HalpHUMeEp,
Ha BBICTAaBKaX-IIPOJIaykaxX, HA BBIHOCHBIX JIOTKAX WM TEJIEKKAX, KOTOPHIE PACTIONOKEHBI
B IIPOXOJaX WJIA HAa BXOJI€ B TOPrOBBIM 3a1. B 1aHHOM ciyyae pekiiaMa HCIOJb3yeTCs B
MUHUMAJILHON (hopMe, 0OBIYHO B KAUECTBE yKa3aTeael Win adui,

— UHAMBHUIYaJbHOE CTUMYJIUPOBAHUWE — OCYLIECTBIAETCA B MecTax oOIien
DKCIIO3MIIMM TOBapa M, KakK MPaBWIO, HCXOIAT OT MPOU3BOAUTENS. IJTOT BUJ
CTUMYJIMPOBAHUS 4allle BCEro MPEACTABICH B BHUJE PEKJIaMHBbIX adulll, yKa3aTenei,
MOKAa3bIBAKOIINX, YTO B OTHOLIEHUH TOJIBKO 3TOr0 TOBapa NPOUCXOIUT CHUKEHHUE LIEHBI,

KOHKYPC WJIH aKIHA.

JInuHble NpOIAKH.

JInuHas mpopaxa — 3TO MHCTPYMEHT MAPKETHUHTOBBIX KOMMYHHUKAIIUM, KOTOPBII
WCMOJIB3YETCSl U1l OCYLIECTBJIEHUS IPOAAX HEMOCPEACTBEHHO B XOJ€ JIMYHOTO
KOHTaKTa TmpojaaBlia MW mnokymarens [l]. DTo €AWHCTBEHHBI W3 KOMIIOHEHTOB
MApKETHUHTOBBIX KOMMYHHUKAIM, KOTOPBIM MPEANOJAracT JMYHBIA KOHTAKT MEXIY

npoaaBIOM u IMOKYIIATCJICM, B X0ae KOTOPOIo YCTHO PaCCKa3bIBAIOTCA
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NOTpeOUTEIBCKUE CBOMCTBA TOBapa, a TAKXKE MPUHUMAIOTCS COBMECTHBIE PELICHUS O
BO3MOKHOM CIIEJIKE, KyIUIE-TIPOIaXKe.

JInyHbIE MpPOJAXKKU YaIlle BCETO UCIOIb3YIOTCS IIPHU MPE3ECHTALNH MPOMBIIUICHHBIX
TOBapOB WJIA AaHAJIOTMYHBIX, U 00JIaAaeT PSIOM IPEUMYIIECTB:

— JIMYHBIA KOHTAkKT. [Ipu 3TOM Ka)kaas cTOpOHa MOXKET HCIIOJIb30BaTh BCE CBOU
KaHaJIbl BOCIIPUSITHS B 03HAKOMIIEHUH C TOBAPOM;

— THOKOCTh OTHOIIeHMHA. ['1e ¢ OgHONM CTOPOHBI, MPOJABEll CaM BBIOUpAET
WHCTPYMEHTBl KOMMYHHKAllMU, a C JPYrOd — OTHOILIEHHUS MEXAY CTOPOHAMH MOTYT
MEHSTHCS OT IPUBBIYHBIX TOBEPXHOCTHBIX J0 JIUUYHOM IpYyKObI CTOPOH;

— JIHAJIOTOBBIM PEXUM KOMMYyHHUKanui. [Ipomaxkyn mponcxoasT ¢ mocTynaromen
0oOpaTHOM CBA3bIO, U MPOJABEL] UMEET BO3MOKHOCTh MTHOBEHHO MOMEHSTh TaKTUKY U
coco0 JEMOHCTpALlUK TOBApa;

— BO3MOXHOCTb CTHUMYJIMPOBaHUS COBITA HCXOAd W3 HMHAMBUAYAJIbHBIX
ocoOeHHocTel nmotpedutens. [IponaBer; MOXKET BBISICHUTD, Kakhe (PaKTOPhbl BaXHBI TS
COBEPILIEHUS MOKYIIKH, YTO MPUBOJUT K YCIEIIHON KOMMYHUKALIMH.

HecMoTpst Ha CBOM JTOCTOMHCTBA, JIMYHBIE MPOJAXH TaKXKe O0JaAaroT U PAIOM
HEJIOCTATKOB, & HMEHHO BBICOKME W3IEPKKH M CIOKHOCTh TEXHOJIOTMM TIPOJAK.
3arpaThl Ha OJHOTO MOKyHaTels CKJIaJbIBAIOTCA M3 pacxofoB pabodyero BpPEMEHH,
3apa0OTHOM IUIATBl TOPrOBOIO MPEACTAaBUTENA, OOy4YEHHE IepcoHala, a TaKXKE B
3aBUCUMOCTH OT CHenupUKu ToBapa HEoOX0oaUMO pa3padaThiBaTh CBOM CTAHIAPTHI U
TEXHOJIOTHH IPOJIAK.

Bo MHOrom mpojaxu B JaHHOM BHUJE 3aBUCAT OT MPO(PECCUOHATILHOCTH U TaJlaHTa
npojaBla, KOTOPBIM JOJKEH TMOKO CpearupoBaTh HA MOBEACHUE TOKYIATENs, a TAKXKe
HaxXOJUTh K HEMY MOJXOJ, 4TO He o00xoauTcss Oe3 3HaHWUS TCUXOJOTHUHU, YMEHHS
MPE3EHTOBATh TOBAP M HAaBBIKOB 00IIeHUA. [[03TOMY MpH OCYIIECTBIEHUHA KOHTAKTOB C
noTpeduTeseM B EPBYIO ouepelb, HEOOXOAMMO 3HaTh OCOOCHHOCTH PhIHKA, K KOTOPBIM
MO>XHO OTHECTH CXOACTBO TOBApPOB W YCIYT, LEH W OPOPMIICHUS MPOAYKTa, y3Kas

CEerMEHTAIMs Ha MOTPEOUTETHLCKOM PBhIHKE, KECTKass KOHKYpEHTHas 00ph0a, YaCTUYHO
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CHIDKAIOIIMICS CIPOC M BO3pacTaHUE TPEOOBAHMHN MOKYIaTelel K KauecTBY TOBapa Win
YCIIyTH, a TaKKe K MpodeccuoHaIn3My IpoJaaBIOB.

[IpsiMOU MApKETHHT.

[IpssMOM MapKETHHI — 3TO MHTEPAKTUBHAS MApKETHHIOBAs CHUCTEMa, B KOTOPOU
UCIIOJB3YETCSI OJHO WJIM HECKOJBbKO CpPEACTB KOMMYHUKAIMU I TOJy4YECHUS
OTIPEJICTICHHOTO OTKJIMKA W/WIW ISl COBEPIICHUS CIEJKHU B JIIOOOM peruoHe. ['nmaBHas
Heiab MNPSAMOrO0 MAapKETHHra 3aKJ04aeTcs B Pa3BUTHM MPSMBIX OTHOLIEHUH U
peanu3alnyyd TOBapoB WM yciyr. OTIu4uTeNbHass 0COOCHHOCTh MPSIMOTO MapKETHHTa
3aKJIF0YAETCs B UCIIOJIb30BAHUU CPA3y HECKOJIBKUX CPEIACTB KOMMYHUKALIMH.

Ha cerogusiiHuii eHb BBIICISIOT MATh OCHOBHBIX (DOPM MPSMOT0 MapKETUHTA:

— mpsMoi MapkeTHHT 1o noute (direct mail), mpeacTaBisieT coboi OTIpaBICHUE
MHACEM MOTEHIMAIBLHBIM MOTPEOUTENSIM. DTO MOTYT OBITH pekiama, oOpasisl ToBapa,
IPOCIEKTHI U T. 1.

— [OpsSIMOMl MAapKETUHI MO KaTajoraM, OCYLIECTBIISIOLIEHCS IO CpeacTBaM
KaTaJIOTOB, PAaCCHhIJIAEMBbIX BBIOPAHHBIM KIHMEHTAM WM TpEajiaraéMblX UM B MeECTax
MPOJaX TOBApa;

— TEJEMapKETUHT, BKJIIOYAIONIMNA WCIOJIb30BaHUE TeNehOHHBIX CeTel s
MPOJIaXXKU TOBApOB moTpeduTensaM. st moTpedureneii mpeaocTaBisitoTCs OecTuiaTHbIe
TeneOHHbIE HOMEpPA, 110 KOTOPBIM OHM MOT'YT CelaTh CBOM 3aKas;

— TEJICBU3HOHHBIM MAapKETHUHI, OCHOBBIBAIOIIMIICS Ha I[OKa3e pEKJIaMbl 10
TEJEBUJICHUIO, TJI€ MEPBbIE JO3BOHUBIIMECA TOJIB3YIOTCS JBIOTHBIMH YCIOBUSIMH
MOKYIKU WU UCIOJIb30BaHUE KOMMEPUYECKUX KaHAJOB JJIs MOKYIKH TOBAPOB U3 JloMa
(Tenemarasun, Mara3ud Ha JUBAHE M T. 11.);

— DJIEKTPOHHAS] TOPTOBJISl — MPSIMOW MAPKETUHT, UCIONBb3YIOUIUN TI00aJbHYyIO
cetb Internet. Ilpsmoii MapkeTHHr o00JiaJjaeT BBICOKOM BO3MOXKHOCTBIO K
HKCIIEPUMEHTaM, MIOCKOJIBbKY B IPOLIECCE MOKHO MEHSATH (DOPMBI M METOABI BO3ACHCTBUS

Ha HOTp€6I/ITCJ'I$I Ha pa3JIMYHbIX JTallax MapKeTHHFOBOﬁ KaMIIaHHuH.
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B 1o ke BpeMs MOXKHO OTClIeXHBaTh Hanbosee 3(h(eKTHUBHBbIE MPEATOKEHUS U
BpeMsl HUX BO3JCUCTBUS Ha LEJEBYIO ayAUTOpHUI0. TakuM 0Opa3oM, MOXHO TOYHO
IIPOCUYUTATD PE3YJIbTAT IIPOBOJAUMBIX MEPOIIPHUSIITHIA.

B cBA3u ¢ 3TMM, OPSAMOM MApPKETHHI, NO3BOJIIONIMM JydIle YIOBJIETBOPUTH
NOTPEOHOCTH TOKyHaTess, 3a CYeT IOBBIIIEHMS KauecTBa YCIYrH, IOCKOJIBKY
OpEeIIpUITHE HANPSAMYIO 3HAKOMO CO CBOUM IOTPEOUTENIEM, 3HAE€T UX MOTHBALIMIO HA
IpUOOpEeTEeHNe  yCIyrum M,  CIENOBATEIbHO, MOXET  3aWHTEPECOBAaTb  €ro
UHJAMBUIYAJIbHBIM IPEJJIOKEHUEM. A yCTaHOBJIEHHE OOpAaTHOM CBSI3U IO3BOJIAET
MUHHUMH3UPOBATh (DUHAHCOBBIE PUCKU 3a CUET M3BECTHOM peaklMH MOoTpeOuTeneil Ha
Pa3JINYHBIE NTPEAJIOKEHHUS.

TakuM 00pazoM, MOXKHO BBIJEIHUTH IMPEUMYILIECTBA HPSIMOIO MApKETUHIA I10

CPaBHEHHMIO C APYTMMH BUJAMHA MAPKETUHTOBBIX KOMMYHUKAIIWN:

OoJpIIIas 1eJICHANPaBIEHHOCTh IO CPABHEHUIO C IPYTUMU KOMMYHUKAIUSIMU;
— MCIIOJIb30BAHUE MEPCOHAIBHOIO MOAX0/1a;
— PE3yJbTAaThl NOAAAIOTCS TOYHOMY U3MEPEHMUIO;

— JJICMCHTBI MApPKCTHUHI'OBOTO KOMILJICKCA ABJIAIOTCS tII)CISBBIIIaI\/'IHO FI/I6KI/IMI/I,

MPSMOIl MAPKETHHI' OCYUIECTBISIET KOH(PUACHIMAIbHOCTDh MPEAJIOKEHUS, MPU
9TOM CTPATEruu MapKETOJIOTOB OCTAKOTCS BHE IOJI 3pEHUS KOHKYPEHTOB.

B cBoto ouepenp A mokynaTesel, To MOKYNKU U3 JoMa YAOOHbIE Il HUX U HET
HeoOxoaumocTtu OerotHu. [lokynmaTenn MOryT CpaBHUBAaTh TOBAaphl, MpOCMaTpUBast
MIOYTOBBIE KATAJIOTU M HCIOJIb3YS YCIYIM HMHTEPAKTHBHBIX CIYXO MpOJax, a 3aTeM

3aKa3bIBAIOT HEOOXOIMMBIE €EMY TOBAPHI.

1.3 Onenka 3¢ (HEKTUBHOCTH MaPKETUHTOBBIX KOMMYHUKAIIHHA

Onenka 3¢G(EKTUBHOCTH JIOOBIX MAapKETUHTOBBIX KOMMYHHUKAIMN  SBIISECTCS
BOXHOM 3amadeil mro0oro mnpenmnpusatus. K coxanaeHuio, B HACTOAIIECE BpEeMs HET
CAMHOTO TIOMXO0Ja, KaKIbIH CICIUATUCT II0-CBOEMY OIICHHBAcT 3(P(HEKTUBHOCTH

KOHKPCTHBLIX BU/I0B KOMMYHHKaHHﬁ, KOTOPBIM OH 3aHMUMACTCA OTHOCUTCIIBHO YCHOBHﬁ,
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B KOTOpBHIX HaxoauTcs. Ha BBIOOp cmocoOa OIEHKHM TakKe HAKJIAJIBIBACTCS BIMSHUE
L[EJIM, UCXO/ISI U3 KOTOPBIX 3Ta OI[EHKA IPOBOIUTCS.

Opna W3 mMIaBHBIX MpodOsieM Tpu OleHKEe APHEKTUBHOCTH OSTO OTCYTCTBHE
OOOOIICHHBIX TOKa3aTele, B KaXJIOM CiIy4ae OHM OIPEACNAIOTCA OTICIbHO B
3aBUCUMOCTH OT THIIa KOMMYHMKAIIMU U JIMIIA CTaBAIIETO 3aJa4y OLEHKH (aKIHOHED,
3aKa3uuK, TOIN-MeHe/pkep). PaccMoTpuM  MoOJeiab  OLIGHKM  KOMMYHHUKAIIUH,
npeioxkenHon P.FO. KopOueBbiM, KOTOpasi 3aKI04aeTCsl B MMOATAITHOM PaCCMOTPEHUU
pa3NUYHBIX (PaKTOPOB BIUSHUS.

OrpannunBath OLEHKY J(G(PEKTUBHOCTH OJHUM HTAllOM  MPEJCTABIACTCS
HEBEPHBIM, TOCKOJIbKY HEJb3sl peaau3oBaTh KaKOW-TMOO HTall HE BBINOJHUB
npeasiayniero. IloodyepenHoe paccCMOTpPEHUE HTANOB IO3BOJUT BBIAEIUTH METOIBI
OIICHKH KOMMYHUKAIIUWA Ha KaXJOM U3 HHX.

Oran 1 — onenka 3¢ exTuBHOCTU pacnpocTpaHeHus uHbopmanmu. HavaabHbIM
maroM OmeHKd 3S(O(PEKTUBHOCTU SBIAETCS OIpeAelieHne o0beMa M JIOJIM OXBaTa
ayIUTOPUU MyTEM TOJICUeTa OOIIETO KOJMYECTBAa KOHTAKTOB CPEAU 1IEIEBOM ayAUTOPUHU
C HWHTepecyromuM coolmenneM. JlJIs KakJIoro METoJa BBIICICHBI CBOM CIOCOOBI
nojicyeTa, Kak HarpuMep, MoKa3aTesb JUYHBIX KOHTAKTOB — BeJeHUE 0a3bl TAHHBIX, JJIS
CHEUUAIBHBIX MEPONPUITUN — KOJIMYECTBO MHoOceTuTenel, mna kammnanuii B CMU —
kod(dduimenT oxBata W BOBiIEUEHHOCTH, a i WEB-pecypcoB — kommuecTtBo
ITIOCETUTEIIEH CalTA.

Opnnako npu oreHke 3(PEKTUBHOCTH BBITEKAET Psifl MPOOIIEM.

Bo-niepBbix, paznnyaercs CTENEHb JI0BEpUsl U BHUMAHUS aipecaToB C Pa3InyHbIMU
KaHajaMu ToydeHus wuHpopmarnuu. Kak mpaBuiio, yem 0ojiee MacCOBBINM KaHal
pacrpoCTpaHEHUsl, TEM MEHBIINN YPOBEHb BHHUMAaHHUS U JIOBEPUS] OH BBI3BIBAET, UTO C
OJIHOM CTOPOHBI, TOJIKAET Ha OMCK OoJiee yOoeauTeabHbIX (hopM noaaun uHdopmanuu K
noTpeduTento (HampuMmep, BMECTO PEKJIAMHOM TIOJIOCHI HCIOJIB30BaTh CTAThHIO
penakimoHHoro (hopmarta), a ¢ Ipyroil CTOPOHBI — CBOJUTCS K TOBBIIICHHUIO 3aTPaT JJIs
JOCTHXKEHUSI HEOOXOAMMBIX TMOKa3zaTelell oxBaTa ayAuTopuu (Hampumep, u3-3a

YaCTOTHOCTH).
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Bo-BTOpBIX, CyIIECTBYIOT pas3iav4MUsl MEXKIY PAaCIpPOCTPAHEHHOM M IIOJYYEHHOU
notrpeburenem uHpopMmanuu. CaM (QakT COCTOSBIIETOCS PACIpPOCTPAHEHHS €Il HE
O3Hau4aeT, 4TO MOTPeOUTENb MOMY4YUT JaHHyr uHpopMmauuio. Hanpumep, uurarens
MO>KET MPOJIUCTATh CTAThIO B JKypHAJIE, XOTh U CaM MPUOOPEIT 3TOT )KypHAI U YACTUYHO
€ro mnpodyes. BpITalluB JMCTOBKM U3 MOYTOBOTO sUIMKa (TO €CcTh HH(pOpMauus
CUMTAETCS YCIIEUIHO PACIPOCTPAaHEHHOM, BE/Ib OHA MOMala B pyKH ajpecary), agpecar
MOKET HEMEIJIEHHO TMepernpaBUTh €€ B MYCOpHBIA Oak (uMHpopmaius Obuta He
IPOYMTAHA, & 3HAYUT, SBISIETCS (PaKTUUECKH He moiydeHHoi). Takue mpobOiemsl He
TOJIBKO TPHU3bIBAIOT K JKU3HU HCIOJIb30BAaTh PA3JIMYHbIE METOAMKUA H3MEPEHUI
3 PEKTUBHOCTH, HO TAKXKE IMOKA3bIBAIOT, YTO B CBOEM OOJBIIMHCTBE CIy4aeB TOJLKO
ONPENENICHUS] CTEIEHW OXBAaYEHHOCTH LEJIEBOM ayAMTOPUM HENOCTATOYHO IIPH
MOJIHOLUEHHOM OLIEHKH 3(P(HEKTUBHOCTH MapPKETUHTOBBIX KOMMYHHKALIUH.

Oranm 2 — OLEHKAa BIWAHMS Ha IPEACTABICHMs LeneBod ayauropun. Kak
noKa3pIBaeT | 3Tam Majno MpocTo mepenats UH(pOpMalMio, HEOOXOJUMO 4YTOOBI OHa
ObLa MoJy4YeHa MoTpeOUuTeNeM, OKa3aia BIUSHHUE HA €ro BOCIPHUSATUE UMEHHO TaKUM
o0pa3oM Kak 3TO HEOOXOAMMO OTHpPAaBUTENI0. METOobl, ONpEAesone BOCIPUITHE
MO>XHO CHCTEMaTH3UMpOBaTh MO Pa3IU4YHBIM criocobamM KoMMyHHUKaluu. Kpome Toro,
OyAeT NpOCIEeKUBATHCA 3aBUCUMOCTb TOYHOCTH ONPEICIICHUS BOCHPUATUS OT
BBIOPAHHOTO CIOCO0a KOMMYHHUKAIIMH: dYeM OOJbIle YJAJICHHO HaxXOJIUMCS OT
KOHKPETHOT'O YEJIOBEKAa, @ UMEHHO OT JIMYHOM KOMMYHHUKAIIMH, TEM MEHbIIE TOYHOCTb
OLICHKH BOCIIPHSTHS.

[Ipu ompeneneHun CTENEHU JEUCTBUS KOMMYHHMKALMM Ha BOCHOPUSITHS (TpU
COOJIIOJICHUN SICHOCTH HMH(pOpMalUU), Takxke TpeOyrTCs CHeluaIbHble H3MEPEeHMUS,
MOCKOJIBKY TPU 3TOM JOJDKHO COOJIIOAThCS Ba)XXHOE YCJIOBHE: ajpecar JdOJDKEH
o0nazaTh BHYTPEHHUM 3allpOCOM Ha NPUHSATHIE Takod HHpopmanuu. Takol 3armpoc
MOJKET OBITh aKTyaJIbHOTO (B Cilydae, Korja aapecaT IMpeObIBaeT B MOUCKE PEIICHUs B
JAaHHBIA MOMEHT) WM MOTeHIHaNbHOro Tumna. C no3uuuu (GOpMUPOBAHUS BOCHIPUITUS
HauOosiee 3pdeKkTUBHON Oyner Ta UHPOpMalUs, KOTOpas CMOXET CHOPMHUPOBATH Yy

azpecaTa €ro BHYTPEHHHUI 3aIpoC, CYIIECTBYIOMIUM TOJBKO MOTEHUHUAIbHO. OMHONU U3
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npobjieM JaHHOTO JTama fABIAETCA HMHTEpPOpeTanus ajapecara MOJyYEeHHOU
uHpopMmarmu. Muapopmarus, mnomydaemas OT OTHPABHUTENS, BBI3BIBAET BHYTPEHHIOIO
peakuuo Ha Hee B BUAE OM00peHHs wWid HenpuHsATHs. [loaToMy mNpaBHIIBHO
cocTaBlieHHass WH(OpMalKsi JODKHA BECTH K TO3UTHBHOMY BOCHPHSTHIO, KOTOPOE
OKa)XeT BJIMSHUE Ha IOBEJCHUE IIOJNy4yaTessd, U OHO WIM OyIEeT COAEeHCTBOBATh
JOCTHKEHUIO OM3HEC-11eJIM KOMIIAHUH, WIN HET, a 3TO OYAET ONpPENEAThCS HAa TPEThbEM
JTale NJAHHOU MOJCIIH.

Oran 3 — OLEHKa BIUSHUS Ha IOTPEOUTENbCKOE MoBeAcHUe. JlaHHBIA STan
HanOoJiee MHTETPUPYET MApKETUHIOBYIO KOMMYHHUKAIMIO B CTPYKTYypy OH3HEC-
npoleccoB B opranuzanuu. Kakum jxe o0pa3oM KOMMYHHUKAIUSI MOXET CIIY)KUTh
JNOCTHXKEHUIO Ou3Hec-uenn KommaHuu? llenp Ou3Heca — yBENUYMUTH (COXPAHUTBH)
NpUOBLIL €r0 COOCTBEHHUKOB — OHA JOCTHIaeTCs M3-3a JBYX OCHOBHBIX MAapaMETPOB:
YBEJIIMYEHUE NPUOBUIBHOCTU JEHEXKHOTO IOTOKA, a TaKXKe YBEIMYEHUE CTOUMOCTH
CaMOM KOMIIaHUU.

EcTtp nBa mapaMmerpa, KOTOpbIE BHOCAT BKJIAJ B KOPIIOPATUBHYK) KOMMYHHKAIIHIO:
YBEIIMYEHHUE MPOLAXKHU; YBEINYECHHE CTOMMOCTH HEMAaTEpUAIIbHBIX AKTUBOB B BUILY
pocTa CTOMMOCTH OpeH/a U YBEITUUYEHUS peryTaMoOHHOro kanurania. M Takum o0pazom,
CYIIHOCTb TPETHEr0 JTala MOJEIM CBOIUTCS K YCTAHOBIECHHUIO TPEX OCHOBHBIX
bakTopoB.

Ortan 4 — oneHka (UHAHCOBOM M MPOEKTHOW 3(P(HEKTUBHOCTH (COM3MEPUMOCTH
3aTpaT Ha KOMMYHHUKALIUIO C JIOCTUTHYTBIMH YCIIEXaMU)

JIaHHBIM dTam — €AUHCTBEHHBIM W3 BCEX, KOTOPHIM B HAWMEHBIIEH CTENEHU
CIeAyeT U3 CXEMbl KOMMYHHUKAaTUBHOrO mporecca. OCHOBHAs 3ajaya Ha JAHHOM JTare
OLICHUTH COOTHOLIEHNE 3aTPAYEHHBIX CPEACTB C ITOJIYYECHHBIM PE3YJIbTaTOM B IPOLIECCE

peain3anu MapKCTHHIOBBIX KOMMYHHKaHHﬁ.
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1.4 Dramnbl pa3paboTK MapKETUHTOBOM MPOTPAMMBI TIPOABIKEHUS

[Ipu pa3paboTke MapKETUHTOBOM MPOrpaMMbl IPOJBUKEHUS coOupaeTcs paboyas
rpymnmna, B COCTaB KOTOPOW MOTYT BXOJWTb MAapKETOJIOTH, KOHCYJIBTAHTHI PAa3JINYHBIX
oOnacTeil, a TakXe 3aMHTEPECOBAaHHBbIC B JIAaHHOM MpOrpaMMe JHIla KOMITaHHH.
[Iporpamma odopmiisieTcs B BUAE NPOEKT B COOTBETCTBHUHM C YCTAHOBJICHHBIMH B
KOMIIaHUM CTaHJIapTaMH.

Pa3paboTka nmporpaMMbl CKIIaJIbIBAETCS U3 HECKOJBKHUX JTAIOB, CIEIYEMBIX IPYT
3a IpyTOM B OIIPENIEIICHHON MOCIEA0BATEIBHOCTH.

Oran 1 — onpenenenue uened. IlepBoouepennoe B pa3paboTke 00O
MapKETHHIOBOM NPOrpaMMbl — 3TO OIIPENENICHUS LEJU, KOTOPYIO IPEANOJIaracTcs
JOCTUYB IO pe3yJIbTaTaM AEATEIbHOCTH C MMOMOLIBI0 MAPKETHUHIOBBIX KOMMYHHKAIIHM.
OT npaBWIBHOCTH MOCTABJIEHHOM ILI€JIM 3aBHCHUT yCIEX Bcero npoekra. Llenp momkHa
OBITh JIOCTI)KUMOM, HM3MEpsSIeMOH, a Takke OToOpakaTh HoTpeOHOocTH OusHeca. B
IIPOILIECCE ONPENENEHUs LENM MOTYT OKa3aTbCsl IMIOJE3HBIMH YK€ HMEIOIIUECS
pa3pabOTKN KOMITAHWH B BUJE OM3HEC-TUIAHOB WJIM TUTAHOB TIO PAa3BUTHUIO MPOJIYKTOB,
CTPaTErMYEeCKUE LENM KOMIAHWUM, MApKETHHIOBBIE IUIAHBI, AHAJIW3 W COCTOSIHUE
KOHKYPEHTHOM Cpelbl U Apyrue.

OdeHp TOJIE3HO €CIIM MpH ONpPEleNeHUSIX Lead OyayT MpUCYTCTBOBATh
KOMIIETEHTHBIE U BAKHBIE COTPYAHUKH, KOTOPBIE MOTYT BBICKA3aThCsl O CBOEM MHEHUH,
BAKHOM J1J11 KOMIIAHUU.

DTtan 2 — omnpeleNieHUe 1eJIeBOM ayauTopud. B HacTosiiee BpeMsi B TMOHSITHE
1eseBas ayJAuTOpPHUs BKIIIOYAIOTCS HAIIM MOTEHLUUAIbHBIE WA pealbHbIe MOTPEOUTENH,
KOTOpbI€ MPUHUMAIOT MOKYNATEIbCKUE PEIICHUS WM OKa3bIBAlOT HA HUX BIIHMSTHUE.
Takke K LENEBOM ayAUTOPUU MOXKHO J00aBUTh MOTpeOUTENel, KOTOpble CaMH HE
MPUHUMAIOT PEUIEHUS O MOKYIKH, HO MOTYT BIUSTH Ha JIOJIEH, MPUHUMAIOIINUX €ro.
Hcexons U3 aToro, 1nenesas ayIuTOpUs MOKET COCTOSTh KaK U3 OAHOTO YEJIOBEKa, Tak U

U3 OTAENbHBIX Tpynn. [loaToMy mpaBuiIbHO BBIOpaHHAs 1iesieBasi ayJIUTOPHUsl — 3aJor
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ycrexa pa3pab0oTaHHOU MPOTpaMMBbI, IIOCKOJBKY OT 3TOW ayIUTOPHUH 3aBUCUT KTO, KaK U
KaKUMHU METOJaMH OyAeT BIMITH HA X PEIICHHSI O TTIOKYTIKE.

Oran 3 — omnpeneneHue MapKETHHTOBBIX Meporpuarhii. Ha panHOM 3tame
COCTaBIISICTCSI TIOJIHBIM CHUCOK BCEX MEPONPUITUHM, Onarojgapsi KOTOPhIM OyayT
OCYUIECTBJIATh MPOABMKEHUE MPOAYKTa. 3AeCh pa3padaThIBAlOTCA U JIETAIbHO
pazOuparoT mpaBuiia MPOBEACHUS U OCYIIECTBICHUS KaXJAO0W aKlUK WM MEPOTIPUSATHUS,
BXOJAIIMX B CHUCOK. Pacmpenenserca mNOCIEAOBATENBHOCTh W YCTAHABJIUBACTCS
MOPSA0K B3aUMOJIEHCTBUS MEPONIPUATUM U aKIIUK Mexay coboil. Takke cocraBisieTcs
CIIUCOK TPEOYIONIUXCS MapKETUHTOBBIX WHCTPYMEHTOB, HAlpUMeEp, KYMOHBI, KapTbl
MOCTOSTHHOT'O MOKYTMAaTesl, OJAapOYHbIE KapThl, KOTOPbIe HEOOXOAUMBI B TOM UJIU HHOM
MeponpusaTud. OCyIIECTBISIETCS MPOBEPKA HA JOCTATOYHOCTh UMEIOIIUXCS pecypcoB. B
ClIy4ae OTPULATEIBHOM MNPOBEPKU MPUHUMAETCS PEIICHUE MNEPECMOTPETh LEIU WU
3a7a4M.

Jl71st TOTO 4TOOBI ONEPEANTh KOHKYPEHTOB M 3aXBATUTh HAHMOOJIBIIIYIO IOTIO PhIHKA
HEOOXOJIMMO TMOCTOSIHHO COBEPIICHCTBOBATH CBOW JIEUCTBUSA M MPHUIAYMbIBATh HOBBIE,
HECTAaHJApPTHBIE MOAXOJbl K IIPUBJICYEHUIO BHUMaHUs. Peanm3anus Takux akiuu
obOecrnieunBaeT MPUBJICKATEIHHOCTh Pa3pab0OTaHHON MPOrpaMMBbI B ria3ax MOKynaTesew.
Ho Hapsimy ¢ 3TUM ecTh pUCK, YTO JaHHAs MporpaMmy OyAeT He TaKOW YCIHENTHOM, Kak
IJIAHUPOBAJIOCh M3HAYAJIBHO, YTO MOXET MPUBECTH K OTPULIATEIIBHBIM IOCIEICTBUAM
peann3anuu IporpamMMBl.

Oran 4 — wMeaua-TulaH TOAJAEPKKM MApPKETUHIOBOM TmporpamMmbl. YacTh
MEpOIPUATHNA, 3aJ0KEHHBIX B IUJIAHE, MOTYT HYXXJIAThCSd B JOINOJHUTEIHLHOM
COIIPOBOXKICHUU pexiiambl WM PR-nognepxkke. JlaHHble Meaua-nporpaMMbl MOTYT
WCMOJIb30BaTbCS I MOAJEPKKHA MpOrpaMMbl, a TakXke Uil IOBBILICHUS €€
3 PeKTUBHOCTH.

[To daxty coctaBiaeHuss mporpaMmbl 3Tanbl 3 U 4 MOXHO COBMECTUTH B OJIHO
1[€JIOE, ITOCKOJIbKY OHHM SIBJISIFOTCSI B3aMMOONBUISIEMBIMHY Y HAMPABJICHBI HA MOJICPKAHUE

OJ/THOM IIEJIH.
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Otan 5 — oueHka 3P¢PEKTUBHOCTH MApKETHMHTOBOW MpOrpamMmbl. JDTO Hambojee
BaXHBIN 3Tall, MOCKOJIbKY OT HETO 3aBUCHT, MOJYyYUT JIM MPOTrpaMma CBOE JalbHEUIIee
pa3BuTHE U OyJET JIM MPUHATO pelIeHHe O ee (PUHAHCUpOBaHHH. Takxke, ITO BaXKHBIH
(dakTOop Ui HHBECTOPOB, IIOCKOJBKY €CIM OyAeT JaHa 3aBblIICHHAs OLIEHKa
Pe3yabTATOB, 3TO MOXKET MX MPHUBECTU K MOTEPE JOBEPHs CO CTOPOHBI MHBECTOPOB, a

HaO60pOT, 3aHMKCHHAA OLICHKA MOJKCT IIPUBCCTHU K IIOTCPC HpI/I6I)IJ'II/I.

BriBoibI IO pazaeny

Ha cerogHsiimHuii 1€Hb OCHOBHBIM OOBEKTOM MAPKETHHTOBBIX HCCIIEA0BaHUMN
CTAHOBSATCSI KOMMYHHUKAIlMU, TOCKOJBbKY OT YpPOBHS 3HAaHHWA KOMMYHUKAIIMOHHBIX
MIPOIIECCOB BCE OOJIBIIE 3aBUCAT PE3YJIbTAThI MPEANPUHUMATEIBCKON JEATEIbHOCTH.

MapkeTuHroBass KOMMYHHUKAIUSI — JIBYCTOPOHHUW MPOLECC: C OJHOW CTOPOHBI,
MpEANoIaraeTcsi BO3JCHCTBUE HA UEJIEBbIE U WMHBIE ayJAUTOPUHU, & C APYrou, —
MOJTy4YE€HHE BCTPEYHON MH(OpPMALMKM O peaKMu 3TUX ayJUTOPHUIl Ha OCYIIECTBISEMOE
dbupmoii Bo3aeicTBHE.

MapkeTosioru  BBIICNAIOT  MSATh  OCHOBHBIX  CPEACTB  MapKETHMHTOBBIX
KOMMYHUKAIIMI: peKjiamMa, CBsI3U C OOIIECTBEHHOCTHIO, CTUMYJIHUPOBAaHUE COBITA,
JIMYHBIC TTPOJIAXKH, U TIPSIMOM MapkeTHHT. Pexnama siBnsieTcs Hanbosee TOpOoroCTOs M
CPEIICTBOM KOMMYHHUKAIIMI U 1O CBOEH CYyTH HE MPOCTO MHPOPMHUPYET MOTPEOUTENS O
CBOMCTBaX M KayeCTBaxX NpeAJIaraéMblX TOBApOB WM YCIYr, a JOJKHA BbI3BIBATh
oOpaTHYI0 CBSI3b Ha TIOJIYYEHHOE COOOIIEHUE, BIMITH Ha BBIOOpP TMOKYIIKH,
CTUMYJIMPOBATh MOTPEOUTENbCKUN crpoc. B CBSI3M ¢ 3TUM HEOOXOIMMO TPaMOTHO
BBIOMPATH CTIOCO0 pa3MEIICHUS PEKIaMbl — 3TO MOXKET ObITh TEICBU3MOHHAS, TTeUaTHAS,
panno, Hapy»KHasi, TPAHCIOPTHAsl, BUPYCHAsd, MHTEPHET-pEKIIaMa WM K€ peKiaMa Ha
YIAKOBKE WJIA CyBEHUPaX.

HauGonee mepcoHaTbHO HANpaBJICHHBIC BUJIBI KOMMYHHKAIUA — O3TO JIMYHBIC
MPOJKU U MPSAMOM MapKEeTHHT. JIMUHBIE MPOJaXKu €IUHCTBEHHBIA M3 KOMIIOHEHTOB

MAapKETUHIOBBIX KOMMYHHUKALIMH, KOTOPBIA IPEANOJIAraeT JUYHBIM KOHTAKT MEXIY
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IPOJABLIOM M  IOKyIareleM, B  XOAE KOTOpPOrO YCTHO  PAaCcCKa3bIBAIOTCS
NOTPEOUTENBCKAE CBOKMCTBA TOBapa, a TAKXKE MPUHUMAIOTCSI COBMECTHBIE PELICHUS O
BO3MOXKHOM  cJiesKe, Kymie-npoAaxe. OTiIMYuTeNbHAs OCOOEHHOCTh IPSIMOTO
MapKeTHHra 3aKJKYacTCs B HCIOIB30BAaHUM  Cpa3y  HECKOIBKHX  CPEICTB
KOMMYHUKAIIMH, TAKHE KaK MPSAMOW MapKETUHT I10 MOYTe, KaTajoram, TeaeBU3MOHHBIN
u TeneMapKeTHHT, a Takke DIEKTPOHHAs! TOPTOBJIA.

C pa3BuTHEM pBIHKA MapKETUHIAa B POCCUUCKUX YCJIOBHUSX CTAHOBHTCS
HOIYJIIPHBIM HOBBII IIOJIXOJ1 K MapKETHHTOBBIM KOMMYHUKALHM,
IpeayCMaTpUBAOIINNA B ce0€ KOOPJAMHALMIO BCEX BUAOB IPOJBHKEHHUS, HA3bIBAEMBbIN
WHTETPUPOBAHHBIE MapKETHUHIoBble KOMMyHHKanuu. [Io cBoen ponu MMK npusBansl
o0ecneuynTh MapKETUHIOBOE OOLICHHE KOMIAHMU C €IMHBIX MMO3ULUH, YTO O3HAYaeT
CO3JaHUE€ EAUHOM CHUCTEMbl KOMMYHHKAUMOHHBIX COOOILIEHUN, HCHIONb3YIOLIUX
pa3IM4HbIE CPEACTBA MAPKETUHIOBBIX KOMMYHHKALMM, HE NPOTUBOpPEYAILUX JpPYyT
Ipyry M KOTOpble KOOPJIMHUPYIOTCA MeEXay coOod, QOopMUPYIOT eAUHBIN
OJlaronpuATHBIA 00pa3 KOMMYHHUKATOPA.

Pa3zpaboTka nmporpamMmbl CKJIaJbIBA€TCA M3 HECKOJIBKUX 3TaIOB, CIEAYEMbIX JIPYyT
3a IpYroM B OIIPENEJICHHON IocienoBarenbHocT. K TakuM 3tanaM OTHOCATCA:
OIpENEJICHNE LETIEN; ONPEIEICHUE LEJIEBOM ayIUTOPUU; ONPEIEICHNE MAPKETUHIOBBIX
MEpOIPUATHN; MEIUAIUIaH [MOMIEPKKH MApPKETUHIOBOM  IIPOrpaMMBbl;  OLICHKA
3¢ ()EKTUBHOCTH MApPKETUHIOBOM MpPOrpaMMbl, KOTOpas 3aKIIOYaeTCs B MO3TAIHOM

PaCCMOTPEHUHU Pa3TUYHBIX (PAKTOPOB BIUSIHUS.
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2 AHAJIN3 PEIHKA KOHJWTEPCKUX U3JEJINIA

2.1 Ananus COBPCMCHHOTI'O COCTOAHUA PbIHKA KOHAUTCPCKUX I/I3I[€J'II/Iﬁ

Kongurepckue uznenusi — 3TO MNPOAYKTHI MUTAaHUA C OOJBIIUM TPOLEHTHBIM
CoJlepKaHUEM caxapa, KOTOPble OTJIMYAIOTCSI BHICOKOM CTENEHbIO MUILEBOM 1IEHHOCTH,
OTJIIMYHBIM BKYCOM M 3allaxoM, JIETKO YCBaWBAaIOTCA M SBJSIOTCS SHEPreTHYECKU
[EHHBIMU MPOAYKTaMU NMUTaHUS. [ TaBHBIM CHIPHEBBIM MaTEPHAIIOM JJISI U3TOTOBJICHUS
KOHJUTEPCKOMN MPOIYKLIHMH CIIYXKaT TaKUue MPOAYKTHI, KaK: caxap, MeJa, GPYKThl, SITObI,
MyKa (M3 MIIEHULbI, KYKYpY3bl, pHcCa, OBCSIHKH U JIPYTUX MPOAYKTOB), KpaxMall, Kakao,
OpexH, MUILEBbIE T0OOABKH, MOJIOKO, YKUPBI, SHla, APOXKKH, KEIUPYIOIIUE BEIIECTBA,
MUIIEBOI KpacuTellb, pa3phIXJIUTENb, BKYyCOBbIE U apOMaTHYeCKHe 100aBku [39].

PpIHOK KOHIUTEPCKON NpoAyKIuu B Poccun pacnosiaraeTcsi Ha 4eTBEPTOM MECTE B
mupe (mocne BemukoOputanuu, I'epmanuum u CIIA). Konautepckass otpacib
pa3BUBAETCs JIOBOJIBHO AaKTUBHO. JKECTKME paMKM KOHKYPEHLMH Ha 3TOM pBIHKE
noOyKJAl0T Cco3JaTesied  paclIupsTh CBOM acCOPTUMEHT UM CO3/1aBaThb HOBYIO
npoaykuuio. C 2016 mo 2017 rr. B Poccum Obu1 3aMeueH MoOaBEM CIpoca Ha
KOHUTepckue mpoayktsl u B 2017 r. coctaBui 3,5 muiH TOHH. IIpenenbHbiil poct
WHJUKATOpa B CPaBHEHWHU C MPOILIBLIM TOJOM OblN yctaHoBiieH B 2016 r. m HaGpan
14 %. B 2015 r. cnpoc ymensmmics Ha 9,5 %. CornacHo nokazarensm BusinesStat,
CIIpOC Ha KOHJIUTEpPCKHE MpoAyKThl B mepuoja ¢ 2017 mo 2020 rr. Oymer pactd U B
2018 r. 6yner Ha ypoBHe 3,8 MJIH TOHH. HanGoJibiryto 4acTh B CTPYKTypeE CIIpoca Ha
KOHJINTEPCKUE TOBApbl 3aXBaThIBAET TOPIOBJISI HAa BHYTPEHHEM pbIHKE [2]. 3a
nocienHue Tpu roga B Poccum oTMedaercs moabeM NPOM3BOACTBA KOHIAMTEPCKHX
TOBapOB.

OCHOBHBIMM  HANpaBJICHUSAMH 32 TOCIEAHUE HECKOJIBKO JIET  SIBIISIOTCS
BO3HMKHOBEHUE OIPOMHOI0 KOJIMYECTBA HOBHHOK M PAaCUIMPEHHE aCCOPTUMEHTA
HOMEHKJIATypbl U3EIUA U3BECTHBIX OPEHJIOB, 32 CUET 3TOTO OTPACib MPOSBISET POCT.

[To MHeHUIO 3KCIIEPTOB, OKOJIO 64 % OT OOIIEro YMCiIa HOBOTO MPOU3BOJICTBA BBINAJIO
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Ha JIOJIF0 HIOKOJIAJHOTO CEKTOopa, okoJio 31 % momnano Ha CErMEHT CaxapHbIX JTAKOMCTB.
Kpome Ttoro, msmenuss B MUHHU-YIIAaKOBKaxX M YMAKOBKaX yBEIMYEHHOTo ¢opmara,
KOTOpBIE CO3/IaHbl COTJIACHO KOHILEMIUU «IIOAENINCh C JPYroM», HaOpaiau BBICOKYIO
NOMYJISIPHOCTH B MocueaHee Bpems [36].

Benencreue KeCTKOW KOHKYPEHLIIMM Ha PBIHKE IMPOU3BOAUTENSM IPUXOIUTCS
IpUCIIocabIMBaTBCS K JKEJIAHUSAM NOTpeOuTeNnel, MOITOMY MHOTHE KOMIIAHUU
pacIIupsIIOT aCCOPTUMEHT CBOEH MPOIYKIMH, U KaXKIblid Tof BbimyckaroT mo 10-30
HOBBIX u3aenui. llpu 3TOM NPOM3BOAWTENN CTPEMSTCS NPEICTABUTh HE TOJIBKO
Pa3HOBUIHOCTH YK€ JEHUCTBYIOIIMX MAapKHPOBOK, a YHUKAJIbHYI0 MNPOAYKIHIO, 15
HEKOTOpbIE M3 HUX JaXe MNPETEHAYIOT Ha WHHOBALIMM CBOMM pELENTOM, BHUIOM
U3JeNnsi, HEOOBIYHBIMH HAUYMHKAMM, TEXHOJIOTUEH MPUTOTOBIECHUA. B OCHOBHOM
HaIlpaBJIEHUs] Pa3BUTHSl CETMEHTAa KOHAUTEPCKUX MPOIYKTOB CXOXKH C TEMH, KOTOpHIE
HAxoJATCA B JPYI'MX OTHENAaX phIHKA MUINEBOM MPOAyKUMH. [IOMyssipHO MpOU3BOAUTH
HOBBIE U3/IENINA YK€ CYIIECTBYIOIIMX KOHAUTEPCKUX MpoaykToB. K mpumepy, B chepe
BaeNbHBIX U3JIETUN BO3HUKIM TPYOOUKH, Ba(elbHbIE MHUPOXKHBIE, MATKHE U
«aomaimiHuey» Badau. [TaBHBIMM UMIOpPTEpaMU KOHJIWUTEPCKOW NPOAYKLMH Ha
POCCUMCKHI PBIHOK SBJSIOTCA mpeanpusatus «Ferreron, «Ritter» u «ABK» [23].
[TpoGnemoii, mpenaTcTByromel a0COMIOTHOMY 3aMEIICHUI0 UMIIOPTHONW KOHJIUTEPCKOMN
IIPOMBINUIEHHOCTH B Poccum, ocTaeTcs HE3alMIIEHHOCTh KOHAMTEPCKOrO PBIHKA OT
BbIpocuiero umnopra mnpoaykuuu u3 crpaH CHI' mo cHmwxenneiM nenam (90 %
KOTOPOTO BBO3UTCS U3 YKpauHbl 0€3 MOIIINHBI).

OgHuM U3 TNEepCHeKTHBHBIX HAMpaBiICHUH pbIHKA KOHIUTEPCKUX U3JIETUi
ABJIAETCS  «YCJIOKHEHHE» TPOIYKUHUU 34 CYET CIHUSHUS HECKOJbKHUX BHJIOB
KOHJUTEPCKUX M3JEIHI: K MPUMEpPY, MEeUeHbe ¢ MPOCIONKON 3edupa niam Mapmenana,
TOPT-MOPOKEHOE, MEUEHBE C MAPIIMEIIIOY. 3a MOCIEIHNE HECKOJIBKO JIET PACIIUPUIICS
CETMEHT PETUTHO3HOM KyXHH, OBbUIM 3allylleHbl OTACNIbHBIE JUHUM U LEJble
IIPOU3BOJICTBA COOTBETCTBYIOIIEH NPOAYKUMHU, YBEIUYMWICA CIOPOC HA H3ACIHA C
mapkupoBkoi Halal u Kosher. Tatapcranckas OOO «Kommanusi Scen» BblTycKaer

[IEYCHBE «Xansanby, «XPUCTUAHCKUN-TIOCTHBIN, «KomepHeli  mpoOayKT»,
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BereTapruanckoe neyeHbe. CeroJiHs Ha NpUJIaBKaX MHOTUX Mara3uHOB U CYTIEpMapKETOB
MOXHO BCTPETUTh W KOHIUTEPCKUE W3JCNHs, HW3TOTOBICHHBIE MO HCIAMCKUM
TpeboBanusM. TakuM 00pa3oM, KOHTUTEPCKUE MIPEANPUATUS TBITAIOTCS YAOBIETBOPUTH
NOTPEOHOCTH BCEX KaTeropui norpeduteneil. [[ns mokynareneid B mocieaHee BpeMs
BA)KHA HATYPaJIbHOCTh NpoayKTa. Ha pBIHOK MOCTYMArOT M3JENUs C NOHUKEHHBIM
COJIep)KaHMEM caxapa W HCKYCCTBEHHBIX MpuMeced (Hampumep, KOJUIEKIUsS KOH(ET
«Onpaopano» kKonautepckoit komnanuu «lllannenn» win «Xansa J1aT» 6e3 caxapa ot
npousBojautens «Cnagorpaa») [14]. Poccuiickuii pbIHOK KOHAUTEPCKOW MPOAYKIIUU
HACBIIIIEHHBIN, OCOOCHHO B TPAJIUIIMOHHBIX CErMeHTax (TmedyeHbs, Badiu, CYIIKH,
NPSIHUKK), 00JaJaeT CIOCOOHOCTBIO ISl OyayIIero paciivpeHusi 0ObeMOB BBITYCKa
OTEUYECTBEHHOW MPOAYKIMU U MOBBIIICHUS MPUBJIEKATEIIBHOCTA PhIHKA KOHAUTEPCKUX
U3JIETTUH 32 CUET €ro 3KIOPTO-OPUEHTUPOBAHHOCTH, KOTOPOE OTMEUYAETCS B MOCIIECTHUE
TOJIbI.

OTIMYUTENHFHONM OCOOCHHOCTBIO pBIHKA KOHJIUTEPCKUX wu3fenuii B Poccum
SBJISIETCS BBICOKOE Kaue€CTBO TEOPETHYECKOM M MPAKTUYECKOW O0asbl, UTO SIBISETCS
npssMbiM Haciienuem CCCP. Jlake yuuThiBas TEHICHIMIO K YJEUIEBICHHIO MacCOBOMU
MPOAYKIIMU, KA4eCTBO POCCHUMCKUX MPOAYKTOB 3HAUYUTEIBHO BBIIIE, YeM KaueCTBO

3allaJJHbIX aHaJIOT'OB.

2.2 Aranm3 u quHaMuKa Poccriickoro KOHIUTEPCKOTO phIHKA

JIro60i1 mpubIMKarIUica Mpa3IHUKH HAYMHAET CTUMYJIMPOBATH CIIPOC B CAMOM
«CJIAAKOM)» CETMEHTE POCCHUMCKOr0 IPOJOBOJIILCTBEHHOIO phIHKA. B mpeanpa3nHudHbie
U IIpa3JHUYHBIC [THA KOHIAUTEPCKHE W3JEIWs W3 TOBapa IIOBCEAHEBHOIO CIPOCa
[epeXoAT B KATETOPUI0 TOBAapOB MOBBILIEHHOTO cmopoca. [ling 3Toro mnepuona
XapakTEepeH MUK PO3HUYHBIX MPOJAXK CIAJAKON IPOIYKIIUH.

Xopomwuii ypoxaid 3epHa U caxapHod cBekibl 2017 roma HuBEIMpPOBA
IIOCJICICTBYUS 3aCyLUIMBOIO MPOILLIOTOJHETO JIETa, a TAKXKE MOJIOKUTEIBHO OB Ha

KOHBIOHKTYPY POCCHICKOTO PhIHKA KOHIUTEPCKHUX HM3AEIUA. DTOT PHIHOK OTINYAETCS
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JIOCTATOYHOM YCTOMYMBOCTBIO W MPEICKA3yEMOCTBbIO U IO3BOJISIET CBOMM HIPOKaM
2 ()EKTUBHO TUTAHUPOBATH Pa3BUTHE COOCTBEHHOTO OM3HECA.

[lo maHHBIM KOMIUIEKCHOTO HCCIIeOBaHUsI «PBIHOK KOHAMTEPCKUX U3/CIUH.
Texymass cutyauust ¥ mporHo3d» kommnanuu Intesco Research Group, o6wem sToro
poeiaka B 2016 roxy Beipoc Ha 5,4 % u goctur 3,1 miH TOHH, ipudaBuB 159,3 Teicsun
TOHH Tpoayknuu mo cpaBHeHuio ¢ 2015 r. B 2018 romy poct oObemMa pbIHKA
npoaospkuics. [Iporao3upyercs, 4To Mo UToraMm roja o0beM phIHKA MOYKET BBIPACTH HA
3,1 % u npeBbICUTH 3,2 MITH TOHH TIPOAYKITUH.

JIbBUHYIO NOJI0O POCCUHCKOTO PBhIHKA KOHJAUTEPCKUX H3JCIUN B HATypajIbHOM
BBIPDQKEHUU 3aHUMAET MPOAYKIMS OTEUECTBEHHBIX Mpou3Boautesnei. OIHAKO J0Jis
3apyO0eKHOM MPOAYKIIUU €I1le OTHOCUTENIbHO Bhicoka — B 2016 roay oHa cocraBuia 11,9

%, 94TO MOKa3aHO HA PUCYHKE 1.
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Pucynok 1 — JluHamuka 1011 UMIIOPTa KOHAUTEPCKUX U3

Ha npoTsiakeHun JByX KPU3UCHBIX JIET B JUHAMHUKE JIOJIM UMIOPTA KOHAUTEPCKUX
u3aenuii HaOmronancs Hucxomsamuid TpeHa. OmHako B 2013 romy auHamMuKka J0JIH
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UMITOPTHOW MPOAYKIIMM BHOBH OOpeia MOJOKHUTEIbHYIO HAMPaBICHHOCTh, €€ POCT IO
CpaBHEHMIO ¢ Tpeabiaymum rogom coctasui 0,9 %. I1o utoram 2017 roga oxugaercs
yYBEJIMYEHHE 3apyOEKHBIX IOCTABOK, OCOOEHHO B CErMEHTE MYYHOW KOHAMTEPCKOU
OPOAYKIIMH, TIPU 3TOM J0J1s1 uMropTa Bo3pacteT Ha 0,4 % u coctaBut 12,3 %.

[Io ounenkam Intesco Research Group, Takas TeHACHIMS B COOTHOIICHHUH

MMIIOPTHOM U OTE€YECTBEHHOM MpoAyKIMH coxpanutca A0 2019 rona BkmountenbHo. K
koHIty 2018 roma o0beM pOCCUICKOTO PBIHKA KOHAUTEPCKUX U3MICTUN MPOTHOZHPYETCS
Ha ypoBHE 3,5 MiH TOHH. IIpm sTom B ciydae BcrymiieHuss Poccunm B BTO, mons
UMIIOPTa KOHAUTEPCKON MPOAYKIIMA Ha OTEUECTBEHHOM PBIHKE MOMKET CYIIECTBEHHO
YBEITUYUTHCS.
Poccuiickuii ppIHOK KOHAUTEPCKUX U3JETUN pa3/IeJicH Ha JIBa CETMEHTA: CaXapUCThIE U
MyuHble u3aenus. Ha cerMeHT caxapuctod kKoHauTepckou nponykuuua B 2017 romy
npuxoawiock 53,7 % pblHKa. Jlons cerMeHTa MYyYHBIX HU3JEJIUA, COOTBETCTBEHHO,
cocrtaBuna 46,3 %. Ilo wmroram 2016 roma, IOJM HTHUX CETMEHTOB COCTaBST
COOTBETCTBEHHO 55 u 45 %. Ilpu 3TOM NpOrHO3UPYETCS YBEIMUYEHUE 00heMa CerMeHTa
CaxapHCThIX KOHJAMTEPCKUX m3aenuii Ha 6 % — mo 1,7 miaH ToHH. CerMeHT MYYHBIX
KOHJIUTEPCKUX u3sienuit Beipactet Ha 1 % — no 1,45 MiIH TOHH.

Ha poccuiickoM ppIHKE KOHAUTEPCKUX U3AEIUN BBIICISIIOT CIEAYIOIINE CETMEHTHI:
KOH(DETHI, TIa3UPOBAHHBIC NIOKOJIAIHON U IIOKOJIAJHO-MOJIOYHOM TJIa3yphi0; TOPTHI U
MAPOXKHBIE HEJIUTEIILHOTO XPAHESHHUS; IIIOKOJIa/1 U IIOKOJIAIHbIE U3/IEIIHSI; MapMeaaHo-
NACTUJIBLHBIC U3JIENHS; KapaMellb; MPSHUKU U KOBPYIKKH; Badin; IEYeHbE; KEKChI, 0a0bI
U PYJIETHI; TAJIEThl U KPEKEPHI, )KeBaTEIbHAsI pe3UHKA U IPyTHE.

B 2017 roay namOonbliasi 10 pblHKa B HaTypaibHOM BbipaxkeHuu — 20,3 % —
NpUHAIIekKATa CETMEHTY KOH(ET, TIa3MpOBAaHHBIX IIOKOJIAJHOW U IIOKOJAJIHO-

MOJIOYHOM IN1a3ypbl0, YTO OTPAXKEHO HA PUCYHKE 2.
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19,6%

Kondhe Te, rnazMpoBaHHBIE WOKDNARHOA
W WOKOR3AE0-MON0YHDR FRA2YPLID 20,3%

Neyenee 19 6%

. TopTed H NAPOKHEIE HELNKTEALHOMD Ipanenns 11.9%

. WaEaman ¥ UK AEELIE HINEAHA 10,5%
. MapmenagHo-NACTHALELIE KIREAHS B.7%
Kapameno b, 3%
[ | (pAmmsH, KonpKEH B, 7%
B eaprn 5,24,
. Kexchl, Gafied, pynems 5, 0%
[ameTea, KPEREDBI 9%
B xeearenuian PEINEKS 0,8%
Dipyrwe 5 0%

MoToumme: Intesco Rasearch Group.

Pucynok 2 — CTpyKTypa pbIHKa KOHAUTEPCKUX M3aenuii no suaam B 2017 ¢

Jlonsa cermMeHTa TEYEHBS MOYTH MPHUOIM3WIACH K J0Jie Jujepa, 3aHsB 19,6 %
oOurero oobema poiHKa. [loJisi cerMeHTa TOPTOB U MUPOKHBIX HEJTUTEILHOTO XPAHEHUS
coctabmia 11,9 % peaka. Takke 3HaYMTENbHAs [OJS pPbIHKA B HATypaJlbHOM
BeIpakennu — 10,5 % — npuHaIekaia MIOKOJIay U IMIOKOJAIHBIM H3JSTUsIM. Takum
00pa3oM, MEepeUMCIICHHbIE BUJbl KOHAMTEPCKUX M3ACIUNA MONb3YIOTCd HANOOIBIINM
CIIPOCOM Y POCCHUSIH — B CyMME Ha HUX JOJI0 TpuxoauTcs Oosee 62 % pblHKAa B
HaTypaJbHOM BBbIPaKEHUU.

B 2017 rogy KOHBIOHKTYpa pOCCUHUCKOTO pblHKa KOHIUTEPCKUX M3AeNui Ha (hoHe
oOmieil crabunm3aluy MaKpO’IKOHOMUYECKOW CHUTyallMd 3aMeTHO yiyurmmiack. [lo
UTOTaM JIBYX KBapTajoB rojia, 00b€M PO3HUYHBIX MPOJIAaXX KOHIUTEPCKUX WU3JEIUI

coctaBuii 274,2 mapn pyOJieid, 4To OTpaKeHO Ha PUCYHKE 3.
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Pucynoxk 3 — Jlunamuka po3HUYHOM Mpoaak KoHauTepckux uzaenuii ¢ 2014-2016

B cTouMOCTHOM BBIpaKE€HUU PO3ZHUYHBIC MPOJAXKHU 110 CPABHEHUIO C aHAJIOTUYHBIM
nepuogom 2015 roma yBenmuwiuch Ha 40,9 mupn pyOneit.AHanu3 JUHAMUKU
PO3HMYHBIX MPOAAX KOHJIUTEPCKUX U3JACIUM TO3BOJSET CHENaTh CIEAYIOIIUe
OCHOBHBIE BBIBOJIbI. BO-TIepBbIX, HU SKOHOMUYECKUN Kpu3uc, HU 3acyxa 2015 roma He
MIPUBEIIA K COKPAILICHUIO PO3HUYHBIX MPOJIaK B CTOMMOCTHOM BBIPaKEHHH. BO-BTOpPBIX,
KaKk M B TpeAbIAyIIUE TOAbl, JIS PO3HUYHBIX MPOJAXK KOHIUTEPCKUX U3JIETUN
XapakTEepHbl POCT HUX 00bEMa W CE30HHOCTh. MaKCHUMalbHBIA POCT CIpoca Ha
MPOAYKIMIO MPUXOAUTCS HAa YETBEPTHIM KBapTal KaXAoro roja, a MUK MpoAax — Ha
Nepuoj HOBOTOJIHUX MPa3qHUKOB. Pe3kuil craj npogax, Kak MpaBuiio, TPOUCXOIUT B
MepBOM KBapTajlie. B TeueHue OCTaabHOTO BPEMEHH OOBEM PO3HHUYHBIX MPOJAK B
CTOMMOCTHOM BBIPOKCHUHM TaKXe€ TIOCTENEHHO pacTeT, HOo 0oJjiee MeIJIEeHHBIMU
TEeMIIaMHU.

B Tedenue mocieIHUX YETHIPEX JIET Ha POCCUUCKUX MPEANPUITHSAX HAOII0qa1ach
TEHJICHIIUS K HapalluBaHUIO0 00HEMOB MPOU3BOCTBA KOHAUTEPCKUX U3IETUHN, OTHAKO C
KaXXJIbIM TOJIOM TE€MII POCTa MOCTENEHHO 3aMeiaeTcs. ICKItoueHneM cTall KpU3HCHBIM
2014 ron, korjga poCCUUCKUMU MTPOU3BOIUTEIISIMU OBLIO TIPEJIOKEeHO Ha 2,3 % MEHbIIIe

npoaykiuu. B 2015 romy coBOKyIHBIN 00beM TPOU3BOJICTBA KOHIUTEPCKUX W3ICTUN
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coctaBmin yxke 2 898,6 Teicsun TOHH, 4uTOo Ha 120 ThICSY TOHH OOJIBIIIE, YeM B
peAbIIyIIEM TOTY.

Jlupepamun mpou3BoACTBAa KOHAMTEpCckux wu3nenuid B 2017 romy cramm
Lentpaneubiit, [IpuBomxckuii, Cubupckuii 1 CeBepo-3anaanblil ¢eaepaibHble OKpyTa.
Junamuka oO0bemoB mnpou3BojcTBa B Cubupckom u CeBepo-3amagHoM OKpyrax B
2015-2017 romax ocraBajach MPAKTHYECKHM Ha OJHOM ypoBHe. Hambomwimas moms
o0miero o0beMa POCCHUHUCKOTO TMPOU3BOACTBA KOHAWTEPCKMX wu3menuii — 41,5 % —
npuxoaurcss Ha LleHTpanbHblii peruoH. [IpuBoimkckuii @O B AaHHON CTPYKType
3aHuMaeT a0 B 21%. Taxke 3HauuTenbHblE N0JaM NpuHamiIexaT CuOupckomy u
CeBepo-3amagnomy okpyram — cootBerctBeHHO 12 u 10,5 %. Homm IOxHoro u
Ypanbckoro OKpyroB COCTaBWIJIA COOTBETCTBEHHO 0,8 u 5,4 %, a J[aJIbHEBOCTOUYHOTO U
CeBepo-Kakasckoro — coorBerctBeHHo 1,4 u 1,3 %.

Pernonamu ¢ HauOoNbIIUMH OOBEMaMU MPOU3BOJICTBA KOHIAUTEPCKUX U3JICIUI B
2017 rony, Kak U B MpeIbIAyIIHe roAbl, cTaau MockoBckas o0iacth, MockBa, CaHKT-
[lerepOypr u Jluneukass ob6sacte. B MockoBckoil obsactu Obuto BeimynieHo 8,9 %
obmero ob6bema koHautepckux wusaenuid. [Jomu MockBet u Cankr-lletepOypra
COCTaBUJIM COOTBETCTBEHHO 7,9 u 5,3 % mnpousBojACTBa, a Aojsa Jlumenkoil obnactu
nocturna 4,8 %. Ha nomto benroponackoit u Brmagumupckoi obrmactedt mpUxoauiioch
cOoOTBETCTBEHHO 4,4 1 4 % OTEeUYeCTBEHHOIO MPOU3BOACTBA JAHHON MPOIYKIIUH.

[To mporno3am Intesco Research Group, mo uroram 2017 roga pacmpenesieHue
JIOJIEN B CTPYKTYPE POCCUUCKOTO MPOU3BOACTBA KOHAUTEPCKUX M3JECIHM CYIIECTBEHHO
HE U3MEHUTCH.

B 2017 rogy B cerMeHTe MYYHBIX KOHJIWUTEPCKUX HU3JAEIUN HauOoJbIIass A0

npousBojicTBa — 42 % — mpuHaaIeKana MeuYeHbl0, YTO MPEJCTABICHO HA PUCYHKE 4.
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Pucynok 4 — Ctpykrypa mpou3BOICTBA MyYHBIX KOHIUTEPCKUX U3JEINN 110 BUIAM

B 2017 .

TopTel 1 nupoxxkHble 3aHUMaU 15 % obmiero oObemMa MPOU3BOJICTBA MYYHBIX
n3nemmii. Ha Badumm mpuxoaumocs 13 %, a Ha Kekcwl, 0a0bl U pynetsl — 12 %. Jlecsaras
YacTh pBIHKA TPUHAICKATA TPSHUKAM W KOBpHXKaM. CErMEeHT MPOYruX MYYHBIX
U3JIENNIA, KOTOPBIA BKJIIOYA B ceOs, B TOM YHCIIE, KATETOPUIO BOCTOYHBIX CIaI0CTEH,
3aHUMal 2 % MpPOU3BOJICTBA.

KpynmHeHmmMu  pOCCUHCKMMHM  MPOU3BOJUTEISAMUA  MYYHBIX  KOHJIUTEPCKUX
W3JIeTTU, B COOTBETCTBUU C JOJSIMU PBIHKA B HATYpPajJbHOM BBIPAXKCHUU, SBIISIFOTCS
000 «KJIB Amxuno» (Kemeposckasi o6macts), OO0 «Yummra Cankr-IletepOypr»
(Cankr-IlerepOypr), OAO «bpsakondu» (r. bpsuck), OO0 «Kpekep» (r. BopoHex),
OAO «bonpmieBuk» (MockBa), 3A0 «Pycckmii OuckBut» (r. Yepemosern) wu
OAO «Kongutepckass (adpuka «CaparoBckas». OTH UIPOKA JUAUPYIOT YXKe
HECKOJIBKO JIET TOJPSIT U B HACTOsIIIEEe BPEMsI 3aHUMAIOT OKOJIO 17 % OTedecTBEHHOTrO

PBIHKA MYYHBIX KOHAUTEPCKUX MU3AEIINN B HATYPAJIBHOM BBIPAKEHUH.
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B 2017 romy Oonpimyi0 4YacTh B CTPYKType POCCHUHCKOTO MPOW3BOJCTBA
caxapucThix KoHautepckux uznaenuii — 40,8 % — 3aHMManu KOH(ETHI, MOKPHITHIC
MIOKOJIAHOM W IIOKOJAJHO-MOJIOYHOW  TJa3yphlo, KOTOpbIE  TMPEACTaBJICHBI
O0aToHUYMKaMH U pa3BecHbIMH KoH(peramu. CTpyKTypa MpOU3BOJCTBA CaXapHUCTHIX

KOHIUTCPCKUX I/IB,Z[CJ'II/Iﬁ IMpCACTaBJICHA HAa PUCYHKC 3.

14.2%

16.,6%

40,8%

KOBDETLL TRATHPOEIHEEIE WOKDNARHOR
H WOKONAJHO-MOR0SHOH ME3YPhLED 40.8%

ILlokomag W WOKoNARHLIE M3 EENNA 16, 6%
. Kapamens 12.7%
. [LwEMLL NAETLI (EYKTOBLIE, ATO/HLE, OpEXoDLE 7,07
MapmenaHo-NACTRNEHBIE WIRENHA 6%
B seearenshan pEIMHER 1,7%

Dpyree 14,2%

HoTousme: -‘.':?:,II.H:ZH.'I-\.H“I I'.I"_.'}-'ZEH FMOCYOARCTREHHDE CTATHCTH
i, Intesco Resaarch Group

Pucynok 5 — CtpykTypa Ipon3BOJICTBA CaXapUCTBIX KOHIUTEPCKUX U3IEIUN 1O

BugaMm B 2017 T.

Illokomany © IIOKOJAmHBIE WU3OENUd cocTaBisui 16,6 % Bcero o0Obema
BbIIycKaemMol B Poccum caxapucroit KOHIAUTEPCKOW MpoAYKIHHU. CyIIECTBEHHYIO JOJIIO
12,7 % — 3aHMMano mpou3BOACTBO Kapamenu. Ha qoimo m;KkeMoB, macTuiibl U3 PpyKTOB,
AroJ, W OPEXOB MNpuxoAwnoch 7,2 % PpOCCHICKOTO MPEIJIOKEHUSI CcaxapHuCTOU
KOHJIUTEPCKOM TMPOAYKIIMH, a Ha JOJII0 MapMeIaJHO-MACTHIbHBIX u3faenui — 6,8 %.
JKeBatenbHas pe3uHka 3anumana 1,7 % npous3BojacTBa.

KpynHedmumMu poCcCUUCKUMH  TIPOU3BOJUTEIISIMU  CaXapUCTBIX KOHAUTEPCKUX
W3/ICJIUM, B COOTBETCTBUHU C JOJISIMH pPbIHKA B HAaTypajJbHOM BBIPaKEHUU, SIBIISIOTCS

000 «Mapc» (Mockosckas obnacts), OOO «Kpadt @yac Pyc» (Canxr-Ilerepoypr),
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OO0  «Kommutepckoe  oObemunenne  «Poccusi»  (Camapckas ~ o06iactsh),
OAO «Por®pont» (MockBa), OO0 «Cnsassuka Ilmroc» (benropoackas o6macts),
OAO «Konmgutepckuit konuepH «babdaeBckuit» (Mocksa) u 3A0 «Kontu Pycy (Cankt-
[lerepOypr). Ha BHyTpeHHEM pBIHKE CaXapUCTbIX W3JIETUA STU MPOU3BOJUTEIN
JUIUPYIOT YK€ HECKOJBKO JIET MOAPSA U B HACTOSIIEE BpEMs 3aHUMAIOT cBhIlie 38% B
HaTypaJbHOM BBIPaKEHUHU.

B 2017 romy B IWHAaMMKE LEH NPOWU3BOAUTEIEH HA MYy4YHbIE KOHJIUTEPCKHUE
u3zienusi HeOONBIION TMepernaj HaOJIoJancs B MIOJE, KOrJa CTOMMOCTbh MPOJYKTa
CHU3MJIACh Ha 5,4 TeicsuM pyOseil 3a TOHHY, a YK€ B aBI'yCT€ MOKA3aTeNb LIEHBI BBIPOC
Ha 6,5 Teicsiun pyOneil. MakcuManbHas 1I€Ha Ha JaHHYI0 Tpoaykuuioo — 116,7 Teicaun
pyOneit 3a ToHHYy — Obuia 3adukcupoBaHa B ceHTsioOpe. B 2011 rogy ormeuaercs
HecTaOWIbHAs TUHAMHUKA OTMYCKHBIX IeH. [lepemaapl mokaszateneit coctaBisuin 3—6
ThICSIY pyOJIieil 3a TOHHY exeMmecsiyHO. MakcumManbHas 1ieHa — 135,5 Teicsauu pyoseit 3a
TOHHY — ObLJ1a HocTUTHYTa B MapTe 2017 rona.

[leHbl OTEYECTBEHHBIX NPOU3BOJAMUTENECH HAa MYYHbIE KOHAMTEPCKHE W3IEIHS
YCTaHOBWJIMCH Ha clieAyrouieM ypoBHe. Hanbonee qoporum mpoaykToM Ha ONTOBOM
POCCUHUCKOM  pPBIHKE MYYHBIX KOHIUTEPCKUX W3JEIUN  ABJSIOTCS Baguu —
OTEUYECTBEHHbIC TPOU3BOAUTEIN YCTAHOBWUJIM HAa H3TOT BHUJ MPOAYKUUU ILEHY B
77,5 Teicsium pyOeit 3a TonHy. Ha 24 % nemieBnie okazaioch npeiokKeHUue MPSHUKOB 1
KOBPUKEK — OTITYCKHBIE LIEHbI HAa 3TOT BUJI MYYHBIX U3JIEJIMA COCTABUIU 58,8 ThICAUYHU
pyOuieii 3a ToHHY. TpeTbe MeCTO MO YPOBHIO ONTOBOW LIEHBI MPUHAJJICKUT MEUEHBIO —
CTOMMOCTb TOHHBI 3TOTO BUJAa MYYHBIX M3AEJIUiA cocTaBuia 56,4 Teicsiun pyOJiel, 4To
Ha 27% nemiesie Badeb.

[lenpl Ha caxapuCTble KOHIUTEPCKHE M3JEeNUsd Takxke pociu. Tak, B aBrycre
2017 roga mpoU3BOAUTEIN PEATU30BLIBAIIM KapaMellb 10 IieHe 63,5 Thicsuu pyosieit 3a
TOHHY, 4TO mpeBblmaeT mnokaszarenbs 2016 roma Ha 20 %. Ha xouderbr wmsrkue,
IJIa3UpOBaHHbBIE IOKOJAJA0M, Oblia ycTaHoBjeHa 1ieHa 102,2 Teicsun pyOsieit 3a TOHHY,
Temn pocta npu 3toM coctaBun 20 %. Ilena mapmenana ¥ NMACTUIBHBIX H3ACTUN

coctaBmia 70,8 Teicsiun pyOnen, a ee pocT coctaBmi 16 %. Ha mokonan v mokonaaHbie
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uznenus B ¢pespane 2017 roga 6pu10 3aUKCUPOBAHO MAKCUMAaJIbHOE 3HAUCHHUE IIEHBI 3a
nocyieHue TATh JeT — 204,57 Teicsun pyOIieit 3a TOHHY.

JIsi pO3HUYHBIX IIEH TaKXe XapakTepHa TeHACHIMS K pocty. Tak, B 2017 romy
CpeImHssl pO3HWYHAS IIEHa Ha MPSHUKU W IIOKoJaj BeIpocia Ha 8§ %. B cermenrtax
KapaMenu, KOH(pET, TJIa3UpOBAHHBIX IIOKOJIaJ0M, U HATypaJbHBIX IIOKOJIAIHbIX KOH(ET
c obaBkaMu pocT 1ieH coctaBuil 7 %. B cerMeHTax medeHbsl U TOPTOB IIEHBI BHIPOCITH
COOTBETCTBEHHO Ha 6 U 5 %, a B cerMeHTe KEKCOB H pyJieToB — Ha 3 %.

CpaBHEHUE CpeJIHUX PO3HUYHBIX LIEH Ha Pa3Iu4HbIC BUIbI CAXaPUCTHIX U MYUYHBIX
KOHIUTEepCcKkux uznenuid B aBrycre 2017 roma mokasbIBaeT, 4TO HauOojiee ITOPOTUM
BUJIOM TPOAYKITUH JIJIST POCCUSH sIBJIsieTCs 1okoJaz. [lotpedurenu Morim nmpuoOpecTn
ATOT MPOAYKT 10 IieHe 432,6 pyOis 3a kujorpaMm, 4to Ha 57 % OoJblle CTOUMOCTH
CaMOTO JOpOTO BHJa MYYHBIX KOHAMTEPCKHX W3ACIUA — TOPTOB, II€HA KOTOPBIX
cocraBisuia 275,3 pybns 3a kunorpamMm. CpaBHEHUE CpPEJHUX PO3ZHUYHBIX IIEH Ha

Pa3INYHBbIC BUOBI IIPCACTABJICHA HAa PUCYHKC 6.

Wors o | :::5
KoHiheTs) 13 HATYPANLHED I;ﬂnLgE;:ﬂ&:_ 246,21
Torrss N ©7s.3
KoscheTed, rnazmponaitbie WoKkonagon _ 161,80
Pynerel, kesco! | NG 15700
3edpp, nacrwna | 15045
Kapamens _ 115,04
Mewense _ o0o7
Mk | 79,50

pyGierd S0 100 150 200 250 300 380 400 450 500

MeToyHue: PoceTar, Intesco Research Group
Pucynok 6 — CpaBHeHHE CpeTHUX PO3HUYHBIX IIEH Ha Pa3IUYHbIC BUIbI KOHIUTEPCKUX

uzaenuu, asryct 2017

B CcTOMMOCTHOM BBIpQKEHHH PO3HUYHBIC MPOAAXKHW KOHJIUTEPCKUX H3IETUN B
2017 romy Bwipociu Ha 13,6 %. OCHOBHBIMH pETHOHAMHU COBITA TPOIYKIIMU HYepe3
PO3HUYHYIO TOPTOBIIO SABISAIOTCS LlenTpanbubiii u [IpuBomkckuii deaepanbHble OKpyra
— HUX JO0JM B CTPYKTYpPE PO3HUYHBIX MPOJXK KOHIUTEPCKUX H3IACIUN COCTABHIU

cooTBeTcTBeHHO 35,4 u okono 21 %. Kpynuehimumu pernonamu PO mo ob6bemam
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PO3HUYHBIX TPOJAXK KOHAUTEPCKUX u3Aeauil ctanmu MockBa, MockoBckasi 00J1acTb,
Cankrt-IletepOypr, Camapckas u CepoBckasi oonactu, bamkupust u Kpacnogapckuii
Kpamu.

C navale 2018 roma mpow3OUUIO  3aMEIJICHUE  TEMIIOB  CHIDKCHUS
IJIaTEXKECTIOCOOHOI0 crpoca Ha KOHAWTEpckue wuznaenus. llpu stom mno-mpexxkHemy
MPOJIOJDKAJICS CIABUT CIIpOCa B CTOPOHY OoJjiee JACMIeBBIX BUJIOB MPOAYKIIMH, YTO
IIPUBEJIO K HEKOTOPOMY POCTY KOHKYPEHLIUH MEXAy IpousBoauTessaMu. [Ipeanpusitus
pearupoBajgu Ha BO3JCHCTBUE KOHKYPEHIIMM HE3HAUUTEIIbHBIM CHI)KECHHUEM IIEH Ha
OTJIEJIbHBIE BUAbl KOHIUTEPCKUX U3JEIUN U BHUMATEIbHEE YUYUTHIBAIM MPEAIOYTECHUS
NOTEHIMAIbHBIX ~ MOTpeOUTENed, ycwiMBas MNpU ITOM  KOHTPOJb  KadyecTBa
IIPOU3BOJICTBA.

B TO 3Xe BpeMms, HECMOTpS Ha NOCTKPU3UCHOE OXKHUBJICHHE POCCHUCKOU
HSKOHOMHKH, HACEJIEHUE MOKa €IIE€ MPOJOHKAIO 3KOHOMUTH Ha MPOAYKTAaX MUTAHUSA,
npuoOpeTas UX B MarasuHax ¢ 6oJjiee HU3KMMU 1IEHaMHU, a TaK)Ke COKpallas 4acToTy Uiu
yMeHbIIass 00bEM CBOMX MOKYMOK. OJHAaKO KOHIWUTEPCKHUE H3AENIHS KaK MPOIYKT
MOBCEIHEBHOTO CIIPOCa 3Ta TEHJICHIIMS 3aTpOHYJa He3HauuTelnbHo. B 2017 rony maxe
MPOU30IILJIO YBEJIMYEHUE YPOBHS MOTpeOJaeHUs: 3TOM nmpoaykuuu a0 21,9 kunorpamma
Ha YeJIOBEKa.

B 2017 romy poccusiHe HE CTajau MEHbIIE MOKYNaThb KOHIUTEPCKUX H3JIEITUH.
CambIMU TIONYJISIPHBIMH KPUTEPUSAMH, TI0 KOTOPHIM MOTPEOUTENU BBIOMPAIOT 3TOT BUJL
MPOAYKIIUH, SBJISIIOTCS MHAUBHUIYaJIbHbIE BKYCOBBIE IPEANIOUTECHUS U JOCTYIHAs LIEHA —
Ha HUX yKa3aliu COOTBETCTBEHHO 47 u 46 % ompouieHHbIX. Takke 3HaYUTENbHYIO POJIb
WrpacT TaKOM KPUTEpUM, KAaK KadyeCTBO KOHIMTEPCKUX H3ICIUH, — MPOLYKIUIO
BBICOKOT'0 KauecTBa NpeAnounuTaroT 29 % pecrnoHIeHTOB.

Bonbiias yacTh onpomeHHbIX poccusH — 84 % — m00AT U aKTUBHO MOTPEOIISIIOT
nedeHbe, NPSHUKU U Baduu. [IupoxHbie, TareThl U KPEeKephl MOKYMAeT KaX bl MSATHIHI
PECTIOHJICHT, a KEKChl — KaXIblii BOCBMOUW. PyneTsl u TOpPTHI MpHOOpETAIOT
cooTBeTcTBeHHO 18 1 17 % Hacenenus. [Ipu sTom B rpymnne norpeduTenei ¢ BBICOKUMHU

JI0X0JlaMU  Mpeo0iafaeT MOTpeOieHue MUPOXKHBIX, PYJIETOB, TOPTOB U KEKCOB.
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BonbumHcTBO poccusiH — 79 % — mo6saT mokonan. ExxeqHeBHO MIMTOYHBINA IIOKOJIAA
MOKyMawT 7 % y4acTHUKOB ompoca, a 57 % pecrnoHIeHTOB COBEPIIAIOT MOKYIIKU 3TOTO
BUJIa KOHIUTEPCKUX u3aenuil 2—3 pasza B Hegeno. OTHOCUTENBHO peaKko — 2—3 pas3a B
MecsII — MoKoaa noTpedsitoT 36 % poccusiH.

C 2016 roma HabmomaeTcs HEMPEPHIBHBIN POCT 00BEMOB POCCUMCKOTO IKCIOPTa
KoHuTepckoil npoaykiuu. B 2017 romy coBokymHbI 00beM IocTaBok u3 Poccuu B
JPYTU€ CTPaHbl YBEJIMUMIICS MO CPAaBHEHHIO C MPEABIAYIINM ToJIoM Ha 5 %, COCTaBUB
oonee 164,6 Teicsiun ToHH. B 2018 romy coxpaHsieTcss TEHACHIMS pPOCTa AKCIOpTa
KOHAUTEPCKUX U3ACITUH.

OCHOBHBIMM ~ AKCHOpPTEPAMH  OTCUYECTBEHHBIX KOHAUTEPCKUX H3JEIUNA  TO-
npexHemy sBisitorest Kazaxcran, AzepOaiimxan, Monronus, Tampkukucran, Kuprusus,
Typxmenus, ['py3us, CIIA wu I'epmanusa. boisiee NOJOBHHBI BCEro POCCHUCKOTO
HKCHOpPTa MYYHBIX KOHAUTEPCKUX M3AeNni npuxoautcsa Ha KazaxcraH.

B 11e710M OTHOCUTENBHO CTaOUIIbHAS TOCTKPU3UCHAS YKOHOMUYECKAs CUTYyaIlusl Ha
POCCHIICKOM KOHIAMTEPCKOM pBIHKE U OJaronmpusiTHOE COCTOSTHUE CBhIPbEBOW 0asbl,
MOMOJIHEHHON HOBBIM ypoxkaeM 2017 roja, co3aaroT OpeanochbUlkd i AalbHEHIIEro
poCTa OTEYECTBEHHOTO MPOM3BOACTBA KOHJIUTEPCKUX H3JEIUN U pa3BUTHUs Ou3HEca
POCCHMCKUX POU3BOJAUTEIICH «CIIAJIKON MPOLYKIIUI.

Poccuiickuii ppIHOK KOHAUTEPCKUX M3ACIHM OBLI OJHUM W3 BEAYIIMX IO TeMIIaM
pocta BmioTh 0 2015 roma. HeratuBHOe BiusHME, Kak W Ha JPYyTrHe OTPACIH
HPKOHOMHKH, OKa3aJid MaKpOIKOHOMHUYECKHE (aKToOphl, ociabieHue Kypca pyoss,
CHI)KEHHUE pealbHBIX JI0XOJO0B HaceleHus. Bce 3T0 mpuBeno K CHMKEHUIO CIpoca Ha
KOHJUTEpCKUE Wu3Jenus. B ycloBusX, Korjga pacxoAbl Ha TMPOAYKTHI MHUTaHUS
coctaBisitoT 6otiee 50% moxo/1a JOMOXO03SUCTB, CIIPOC HA TOBApPHI, HE OTHOCAIIUECS K
KaTeropuu NnepBoil HEOOXOAMMOCTH, 3HAYUTEIBHO CHUXKAeTCs. B mepByto odepelib, 3TO
KacaeTcs UMIOPTUPYEMBIX HU3JEIUNA — HIOKOJAJHBIX U MYYHBIX, CTOUMOCTb KOTOPBIX
u3-3a ocnabieHus pyOis Bo3pociia B HECKOJIbKO pa3. OObeM UMIIOpTa BCEX BUIOB
KOHJIUTEPCKUX W3JEIUN ynajl Kak MHUHMMYM B JABa pa3a. MMmopTt miokonana u

IPOAYKTOB, COJIEpKaINX Kakao, ynai Ha 27,6 %.
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OO0BeMBbI 3KCMOpPTa B HATYPaJIbHOM BBIPAKEHUU COXPAHWIUCh Ha YpOBHE
OpEeAbIIYIIUX JET, HO IPU ATOM CHU3UIUCH B JEHEKHOM BBIPAKEHHH, OMSTH K€ IO
NpUYKUHE OCiIablieHus1 Kypca HallMOHAbHON BaitoThl. OrpaHnduBaiomuM (HakTopoMm, B
TOM YHCJIC U JUIsl DKCIIOPTa, CTal POCT IIeH Ha OCHOBHOE CHIPhE — caxap, Kakao-000sI,
00aBKU U IPOYUE UHTPEUEHTHI. B HEKOTOPBIX cerMeHTax, 0OJAHaKO, HAOII0JAeTCsl POCT
0o0BeMOB sKcropTa. Hampumep, skcnmopT MyuHbIX u3aenuid Beipoc Ha 11,2 % no
9,9 ThIC. TOHH B HaTypajJbHOM BbIpakeHWH U Ha 4,1 % B JACHE)KHOM; IIOKOJATHBIX
m3aenuii — Ha 14,1 % no 8,1 Teic. TOHH U Ha 6,5 % B 1€HEKHOM BblpakeHUU. KpynHbIM
pBIHKOM I dKcnopTa cran Kurait; 1o 2016 roga oH HaxoAWiICs Ha CEABMOM MECTE I10
3aKyIKE POCCUMCKUX IIOKOJAAHBIX M3ACIHN U Ha JECATOM — MO 3aKYNKE MYYHBIX
n3aenuii; B 2016 roay OH BBIIIEN HA BTOPOE MECTO IO BCEM MO3ZUITUSIM.

CnenctBueM  NPOU3OMICANIMX HA  PBIHKE M3MEHEHUW CTajlo  CHIDKCHHUE
noTpeOIeHus MoKoaaaa 0e3 100aBOK, pa3IMYHbIX TOPTOB U MUPOKHBIX; YBEITUUMIHUCH
00BEMBI POU3BOJICTBA MYYHBIX KOHIUTEPCKUX U3IACIUIN ITUTEIHHOTO CPOKA XPAHECHHUS,
KapaMmelu U MOKOJagHbIX KoHpeT. OgHUM U3 IpaliBEpOB pOCTa 3TOTO CETMEHTA CTajlo
yBEIMYECHHE O0BEMOB HKCIIOPTA JAHHBIX BUJIOB MPOAYKIMH. Takke Ha POCT CerMeHTa
MOBJIMSJIO CMEIIIEHUE CTIPOCca B CTOPOHY OoJiee ACIIEBOM MPOAYKIIUU — MEYEHbSI, KEKCOB,
Baenb, pyseToB, MpsHUKOB. VX mpopaku BBIPOCTU B HATYpPaJIbHOM BBIPRKCHHH B
2015 rony crnemyronum oOpa3om: niedeHus: — Ha 6 %, npssHukoB — Ha 7 %, Badens — Ha
9 %; B mEeHE)KHOM BBIpaXKCHHH: TeueHbst — Ha 21 %, npsaaukoB Ha 24 %, Badens — Ha
25 %. PocT 1meH Ha KOHIMTEpPCKHE H3ACIMS Bcex BHJIOB cocTtaBuia B 2015 romy B
cpeaHeMm 24 %. JlugepamMu pocTa IIEH CTalld CaXapUCThle KOHAUTEPCKUE W3ACHUSA —
mokonaa (+38 %) u kapamens (+35 %). DTo BbI3BAJIO CMEIICHUE CIPOCA B CTOPOHY
6onee aemeBoit mpoaykiuu. [lo manasiM Poccrara, kunorpamm neuenss B 2016 roay B
cpeadem croun 140 pyOrel, kwiorpamMm MNpsHUKOB — 118 pyOuseit, a miokosana u
IIOKOJIAJTHBIX KOH(ET — COOTBETCTBEHHO 752 py6uis u 570 pyOeid.

Poct 11eH Ha caxap Kak OJIMH U3 OCHOBHBIX KOMIIOHEHTOB KOHJIUTEPCKUX U3IEITUI
COCTaBWJI TOJIbKO B mepBble Mecsaubl 2016 roma 9 % (ctoumocth (pbrouepcoB) u

coctaBmi 0,14 mommapa 3a gyHT. Takoit pocT cTran peKOpAHBIM 3a Tocieaaue 23 roxaa.
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[IpyunHOK Takoro pocra cTajo 3asBieHHEe MeXIyHapOJHOW opraHu3alHM caxapa o
IPOTHO3UPYEMOM JIe(pHUIINTE caxapa u3-3a HETaTUBHBIX KITUMATHUYECKUX YCIOBHIM.

JIOrMYHBIM CII€ICTBUEM NOBBILIEHMSI LIEH Ha UHTPEIUEHTHI SIBIISIETCS TOUCK OoJee
JIEHIEBBIX 3aMEHUTENEH M 3KOHOMHMYHBIX peuentyp. I[lpowsBoauTtenn HE MOryT B
IIOJIHOM MEpe TPaHCIMPOBAaTh IOBBIIICHHWE II€H Ha CHIPbE B IIEHAX pean3aluH,
nepeKyafplBasl  pacTyllue  M3JEpKKM Ha  noTtpebutens. Takum  oOpazowm,
peHTa0eIbHOCTh IPOU3BOACTBA CHUKACTCS.

[IpumedarenbHO, 4TO, O MPOrHO3Y LleHTpa necnenoBaHuil KOHAUTEPCKOTO PHIHKA,
B psle CTaOMIBHBIX CErOJHS CErMEHTOB (TOPTHI M MHUPOKHBIE, OTJCIBHBIX CETMEHTaX
PBIHKOB 3edupa, MacTHIIbI, MapMenanaa, MeueHbs, Badenb) 0XHIAeTCsS yCyryoleHue
cuTyanm. B TO ke BpeMs CerMeHThbl, HAXOASIIMECS CEroJHs B COCTOSHHMM cCHaaa
(Iroxoa;, MOKoJIaIHbIe KOH(ETHI), OyAyT B OJIMbKaifiee BpeMs BOCCTaHABIMBATHCS.

B ¢opmupoBanuu crpoca Ha W3IeAMs M3 LIOKOJAAa BIMAET B 3HAUUTEIbHOU
CTENEHH YypOBEHb OiarococtostHus HacesneHus. COOTBETCTBEHHO, COKpAaIleHHE
pea’bHBIX pacHoJlaraéMbIX JOXOAOB HEraTHUBHO OTPa3WjoCch Ha 3TOM CETMEHTE
POCCHUICKOTO pbIHKAa KOHAUTEPCKUX u3aenui. I1o onieHkam skcnepToB, 00beM MPOJaX B
sToM cermente ¢ 2014 no 2016 rox coxpatminch Ha 12 % B HaTypaJIbHOM BBIPAXKEHUU;
noTpedyieHre Ha AyIly HaceJIeHUsl CHU3WIOCH ¢ 5,1 110 4,5 Kr Ha 4enoBeKa, 4TO BUIHO

Ha pUCYHKE 7.

2012 2014

® Chagkoe neyeHbe, NpaHuKM, sadnu B LLIokonaaHbie uigenns
m Caxapuamie nsgenna TopTbl, NUPOXKHBIE

WokonanHan nacia

Pucynok 7 — [loTpebnenue KOHIUTEPCKUX U3aenuii o kateropusm B 2012-2016 rr
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B 2015 rony po3Hu4Has 1eHa Ha CaXxapuCTble KOHAUTEPCKHUE U3/IENINS BBIPOCIA Ha
11%, a Ha nedyenne u Badguu — 15% B TO BpeMsi Kak pOCT II€H Ha IOKOJIAJl COCTaBUI
26%. BaxubpiM (akTOpOoM SBISIETCS Haluuude OONBIIOTO KOJUYEeCTBa OPEHIOB B
DKOHOM-CETMEHTE B CETMEHTE IEUEHbS U CaXapHUCThIX HM3JAEIUN W UX MOYTH IOJIHOE
OTCYTCTBHUE B CETMEHTE IIOKOJIA/Ia.

B kadecTBe MepompUATHI MO CTUMYJIMPOBAHHUIO CIIPOCA MPOU3BOJUTENMN CTaIU
MCIIOJIb30BaTh YMEHBIIICHUE YIIAKOBKHU IO pa3Mepy U BeCy. Y MEHBIIWIICS BEC U CaMUX
IITYYHBIX W3aenuid. HekoTopble NMpOW3BOAMTENM CTald OCBaMBaTh HOBBIE ISl CeOs
dbopmarbl, HaNpUMep, MOKOJIAIHbIE OATOHYMKU BMECTO IUIMTOK. XapaKTEPHBIM CTajo
TaK)K€ TMO3UIIMOHUPOBAHKME IIOKOJAIHBIX KOH(ET Kak MoJiIapka C COOTBETCTBYIOIIUM
oopmMieHrueM ynakoBKH. biaromapss TakMM MapKETUHTOBBIM MEPONPUATHSIM JIHJIEpam
PBIHKA YJaJI0Ch yJIEPKATh MO3UIUU.

EnuHcTBEHHAs KaTeropus B CETMEHTE IIOKOJIaaa, KOTopas MpOJOJLKAET pacTH —
ATO HIOKOJIAJHBIE M3JIENUsl C WUIPYLIKaMH JUisl JeTed. DToT (opmaTr OCBaMBAIOT BCE
HOBBIE MPOU3BOJUTENH, paHee B HEM He paboraBume. PocT crnpoca 00ycioBieH TeM,
YTO AK€ NMPHU CHUKEHUU IUIATEKECITOCOOHOCTH, POJUTENN HE FOTOBBI YIKOHOMHTH Ha
CBOMX JeTsX. PBIHOK WIOKONMAAHBIX sull ¢ urpymkamu poc Ha 8-10 % B rom mo
2015 roga, B 2015 roxy mpupoct cocrauia 1,1 %, B 2016 — 0,3 %.

B nepcnektuse 10 2020 roga skcnepThl MPOTHO3UPYIOT POCT CETMEHTA IOKOJIA1a
Ha ypoBHE 1% B roa B HaTypaJlbHOM BblpaxeHUHU. OXKUIAAETCA, YTO TIJIaBHBIM
JpaiiBEpOM pOCTa CTAaHET CTAOMIIM3ALINS YKOHOMUYECKOTO COCTOsIHUS cTpaHbl. PocT nieH
B 3TOM CETMEHTE 0KMJIAE€TCSI B OCHOBHOM 3a CUET UHQIISIMHU, YTO O3HAYAET OTCYTCTBUE
PE3KUX CKauykoB. Kpome TOro, pOCCHMHCKHM PBIHOK IIOKOJaJa €II€ HE JOCTUT
HACBIIICHUS, YTO B JIOJITOCPOYHOM MEPCHEKTUBE CO3/JAET MPEANOCHUIKMA ISl €ro
akTUBHOTo pocta. C Ipyroil CTOPOHBI, 0KUAAETCS JABICHHE HA PBIHOK CO CTOPOHBI
PBIHKA 37I0POBOTO MHUTAHUS, K KOTOPOMY IIOKOJIaJ]] OOBIYHO HE OTHOCUTCA (332 PEIKUMU

UCKIIIOUCHUSIMM — HamnpuMep, TOpPbKUM 1IoKoiaa 0Oe3 a00aBoK). DTO 0O3HA4yaeT
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HEKOTOpPOE CMEMICHUE CIPOCca B CTOPOHY PA3IMYHBIX 3JIAKOBBIX OATOHYHKOB, TICUCHBS,
000TaIIEeHHOTO KJIETYATKON M BUTAMUHAMHU U TIPOYUM aHATOTUYHBIM U3CITHSIM.

B duciie phIHOYHBIX TPEHIOB OTMEYACTCS CTA0MIBHOE COCTOSHUE TMPEMUYM-
CErMEHTa pBhIHKA KOHAUTEPCKUX u3AeIuil. B dYacTHOCTH, 3TO TOATBEPKAACTCS
MOSIBJICHUEM HOBHMHOK B cermeHTe. Hampumep, Ha (oHe yBiedeHUS 3HAUYMTEIIbHOMN
YacTH HAceJIeHUs 3J0pPOBOM M HSKOJOTMYECKH YWCTOM MNHINeH W3 HaTypalbHBIX
WHTPEAUEHTOB, MOSIBISIOTCS TaKUE€ HOBUHKM KaK IIIOKOJIAJ C HCIOJb30BAaHHUEM MeJa
BMECTO caxapa, 4TO, COTJIACHO 3asBJICHHUSIM IMPOU3BOAUTENICH, JIETACT €ro «3710pOBOM»
nuien. Takue u3genus Takke He CoJIepKaT KOHCEPBAHTOB, 3aMEHUTENICH Kakao-macia
U Ipyrux 100aBoK. B kauecTBe HAMOJHUTENICH UCTIOJIb3YIOTCSI OPELIKH, SITOJIbI, PPYKTHI,
pa3MyHbIE CEMEHA, CTIeUU U d(UpHBIC Maca.

MupoBoe yBieueHHE HEOOBIYHBIMU BKYCaMH IIOKOJaja JoIuio u Ao Poccum.
HexkoTopbie Mano W3BECTHBIE MPOU3BOJAUTENN CTAM NMPEAJIarath MOKOJaJ C MEpLEeM-
Uwm, 1aitMoM, MOPCKO# COJIbIO, KOe U MPOYUMH HECTAHIaPTHBIMH JI0OABKAMH.

PBIHOK KOHIIUTEPCKUX U3ACIHI UMEET BBIPAKEHHYIO CE30HHOCTh, YTO OTpakaeTcs
Ha 00beMax MpoAax M (PUHAHCOBBIX pe3ysibTaTtax. Hampumep, MakCUMallbHBIN YPOBEHb
crpoca oTMedaeTcsl B Jekadpe, 4To BbI3BaHO MOJArOTOBKOW kK HoBoMmy ropy, 3akymnkoi
KOPHOPATUBHBIX NOJIapKOB. Eciin mpuHATH ToKazaTenu nekadps 3a e AMHUILY, TO IEPBOE
MOJYTrOANE JEMOHCTPUPYET TMOHMKEHHBIA CIPOC Ha MPOAYKIHUIO — Ha YpPOBHE
0,60-0,65, B utone — centsiOpe cnpoc yBenmauBaetcs a0 0,80—0,85, a B okTa0pe-HOs0pe
camxkaercs no 0,78-0,80.

K akTyaJibHBIM TpeHJIaM pbIHKa MOXHO OTHECTH, B IEPBYIO OYepeab, KypC Ha
CO3/IJaHUE DKOJIOTMYECKU YHUCTBIX U KAYECTBEHHBIX MpPOoayKTOB. [lojx skojornuecku
YUCTBIMU M3JEIUSIMA TIOHUMAETCS NPOJYKIMS, BBINYIIEHHAS W3 HATypaJIbHbIX,
DKOJIOTMYECKH  YHUCThIX  HUHTPEIUEHTOB, COOTBETCTBYIOIAs  MEXIYHAPOIHBIM
CTaHjapTaM W TpeOoBaHUSM KadecTBa. MOJHBIM TPEHIIOM, KOTOPBIA OTMEYarOT
OKCIIEPTHI, SBJSETCS MHTEpPEC MOTpeOUTeneit K TPaJAMIIMOHHBIM CIAJ0CTIM MECTHOTO
MPOU3BOJICTBA M, OJHOBPEMEHHO, >KEJIaHHE 3HAaTh MECTO IMPOUCXOXKIECHUE OCHOBHBIX

HHI'PCAUCHTOB — HAIIPUMCP, KaKAa0 B IIOKOJIAAHBIX U3JCIIUAX.
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Cnpoc Ha IPOAYKUHMIO MPEMUYM KJlacca PAacTeT AaXke B YCIOBUAX KpHU3HCA. IJTO
MOJKET OOBSICHATHCS TEM, YTO B3BICKATEIbHOCTh BKYCOB OTPEOUTENEH pacTeT, a B 3TOM
LIEHOBOM CETMEHTE HauOOJbIIee KOJIUYECTBO HOBUHOK M ITPOCTO HEOOBIUHBIX U3/EIUM,
UHTEPECHBIX MOTPEOUTEIIO.

B KOHTEkcTe 310pOBOrO NHUTaHUS PACTET IMOMYJSIPHOCTh TOPHKOTO HIOKOJIAJA,
KOTOPBIM, MO YTBEPXKICHHUIO PEKIAMHBIX KOMIIAHHUK €ro INPOU3BOIAUTENEH, SBIISIETCS
MOIIHBIM AHTHOKCHJIAHTOM, CHUMAET CTPECCHI, MPOJJIEBAET KU3Hb KIETKAM, SIBJISETCS
NOCTaBIIMKOM 3HJIOP(GUHOB. B 3TOM cerMeHTe TPEeHIIOM SIBJISIETCS BBITYCK HMPOAYKIIHUU
MOJ1 IO3YHI'OM «3JJOPOBOE MUTAHHUE.

HoBbIM MUPOBBIM TPEHIIOM, MOKa €Ie CcIa00 MPOSBUBIIMM CE0sl HA POCCHIICKOM
PBIHKE SIBIISICTCA MPOU3BOACTBO KOHIUTEPCKHUX W3IEIWH I MOXKHWIBIX MOKYIATEIeH.
Nx Takke MOXHO OTHECTH K KaTEropuu 3J0pPOBOM MHIIHM, OJIHAKO HX COCTaB
CYILLECTBEHHO OTJINYAETCS OT JPYTUX U3IEIIUNA 3TOM KaTEropuu.

3aKOHOJIATEIbHOE PETYJIMPOBAHME TAK)KE CKa3bIBAE€TCAd Ha pOCTE pBIHKA. B
YaCTHOCTH, aHAJIM3 MHPOBBIX PBIHKOB MOKAa3bIBAET, YTO CEPHE3HBIM TOIYOK Pa3BUTHUIO
IIPOMU3BOJCTBA Jajy 3alpeThl Ha NPOAYKLUHIO C HCIOJb30BAHUEM TpPAHC-KUPOB,
KOTOpbIE  HAHOCAT  BpEl  3/0pOBbIO  4YelloBeKa. BTopbiM  OmaronpusiTHbIM
3aKOHOJATEIbHBIM  (PAKTOPOM  CTajJO pa3pelieHHe HCIOJIb30BaHUS CTEBUU HA
TeppuTOopuu EBpocoro3a — HaTypalbHOIO caxapo3aMEeHHUTENS s TUa0eTHKOB.

[To manabiM aHasTUKUM Ha 2018 r., MOBBIMIAETCS CHPOC HA SHEPIETUUYECKHUE

HU3ACJINA C ITIOBBIIICHHBIM COACPKAHUCM PACTUTCIIBHOI'O OerKa.

BriBoabl o pasneny

Pocculicknii KOHIUTEPCKUM PBIHOK — 3TO BBICOKOKOHKYPEHTHAs, JUHAMUYHO
Pa3BUBAIOIIASACS OTPACIb IKOHOMUKHU C OYEHb BBICOKUM SKCHOPTHBIM MOTEHUIHUAIOM. B
MPEIIECTBYIONINE TOAbl HA COCTOSHUM PbIHKA B 3HAUYUTEIILHOM CTETNEHU OTPa3UIIUCH
oclabJIeHre Kypca HallMOHaIbHOUM BaOTH B 2015 1Oy, pe3Kkoe COKpaIieHue J0X0/10B
U TIOKYNaTeNIbHOW CIIOCOOHOCTH HACEJEHUS, YTO B CBOIO OYEpPE]lb MPUBEIO CHUXKEHUIO
noTpebnenus cianocteit B Poccuu. B HanbosbIieit cteneHu cokpaTuiioch NOTpedaeHue
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MMIIOPTUPOBAHHBIX KOHJIUTEPCKUX U3MENU, B TMEPBYIO OYEpE/b IIOKOJAIHBIX U
MYYHBIX. DKCIIOPT POCCHMCKOTO IIOKOJIaZa M IIOKOJIATHBIX KOH(ET, a TAKKE IKCIOPT
pa3IMYyHOrO BHUJAA TIE€UEHbS, KEKCOB, Badelb U PYJIETOB COXPAaHWICA B 00beMax
NPEAbIAYIIEro roja, HO Pe3KO CHHU3WICS B CTOMMOCTHOM BBIPaKEHHWH. A BEIb €LIE B
2014 TOmy OSKCIOPT CIAIOCTEH POCCHKMCKOro IPOM3BOJACTBA MpeBbIman $1 wmup.
Pe3kuii pocT py0IieBbIX 1IeH Ha OCHOBHOE ChIpbe (caxap, Kakao-000bl, KaKao-TIPOIYKThI,
pasiinuHbie JOOABKH), COKpAIllCHUE MOTPEOJCHUS] KOHAUTEPCKUX H3AEIUM BOOOIE, U
IOKOJaJa ¥ TOPTOB C MHUPOXKHBIMA B MEPBYKD OYEPENb — OJHH U3 KIFOYEBBIX
TEHJEHUMHA Ha POCCHUUCKUX pPBIHKaX IIOKOJAJa, MIOKOJAAHBIX KOH(pET, NeYeHbs M
IPOYUX MYYHBIX KOHIUTEPCKUX M3aenui. Ceiluac MOXKHO YK€ CKa3aTbh, YTO OOJbIIas
4acTh MOCIEACTBUN KPU3HCA OTPACIIBIO PEOA0JIEHA. DKCIIOPT BOCCTAHOBHWIICS U PACTET,
BOCCTAaHABIIMBAETCS MOTPEOJICHHE CIaA0CTed Ha BHYTPEHHEM pBIHKE. AHanu3
MOCJEAHUX TEHICHIIMN HA POCCUIICKOM KOHIUTEPCKOM PBIHKE MOKA3aj, YTO B OTPACIIU
B LIEJIOM IPOUCXOIAT 3HAYUTEIbHBIE KAaUECTBCHHbIE U3MEHEHUsI. MEHsIeTCa CTPYKTypa
NOTPEONIeHUs] KOHIUTEPCKUX HU3JEIU M BEJIMYMHA PacxoioB Ha HuxX. «MempyaeT»
YIOAKOBKA MYYHBIX KOHIUTEPCKUX HW3ACIUN HEMJIUTENbHBIX CPOKOB XPaHEHUS.
3HAUUTENbHO  YJAYYIIWIMCh  [OKAa3aTeNW  MOBIMSJ ~ JKCHOpTa  HIOKOJAIHBIX
KOHIUTEepcKkux uzgenuil. [Ipu 3Tom nonroe BpeMsi pbIHKM CaXapUCThIX KOHAUTEPCKUX
uznenuit (3egupa, macTUIIbI, MapMennaaa), KapaMmeld, a TaKKE MYYHBIX KOHIUTEPCKUX
u3aenuil (meyeHbs, Badesnb, KEKCOB) HaXOAWINCh B 00Jie€ BBITOJHOM IOJIOKEHUH, 10
CPaBHEHHIO C HIOKOJAJ0M, TaK KaK NOTPEOUTEIbCKUI CIPOC CMEUIAICS B CTOPOHY

Oomee meneBoi KOHIUTEPCKON MPOTYKITHH.

3a mocienHre TOABl MPOU30III0 TOYTH MOJTHOE UMITOPTO3aMEIICHHE — OO0BEMBI
BBO3a CiamocTed (BceX BHJIOB KOHAWTEPCKHX HW3JACIUNA, B TOM YHCIEC HMMIIOpTa
IIOKOJIaJia W MIOKOJIAJHBIX KOH(ET, UMIIOpPTa TMEUYCHbs, Badesb, PYJIECTOB U KEKCOB) B
Poccuto cokpatunucs ¢ 2017 roga moutu B aBa pa3a. 3HAUYUTENbHO BbIpocau ¢ 2016
rojia MoTPeOUTENHCKIE 1IEHbI Ha BCE BUJIBI KOHAUTEPCKUX nU3aenuii — moutu Ha 10% c

2015 ropa. Ilpuuem, HambosbmIUK TpUpOCT 1IeH B Poccum oTMmeuasncs B CerMeHTe
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CaxapUuCTbIX KOHIUTCPCKUX PI3I[CJ'IPII>1, B 4aCTHOCTH, CaMbIii 3HAYUTEIBLHBIN POCT LCH

IMPON30IICT HAa PhIHKAX MIOKOJIaga U KapaMcCJIn.

AHaM3 pbIHKa KOHAMTEPCKUX M3JEIUN TaKKE IT0KA3aj, YTO B CIydae PE3KOro
najeHus Kypca pyoss, xak Obuio B 2015 romy, B oTpaciu mepexoisT Ha Oosee
JOCTYTHBIE JIJIsl MOTPEOUTENEH PEenTYpPhl, C MEHBIIIUM COACpPKAaHUEM JOPOTUX KaKao-
IPOAYKTOB (Kakao-Maciio B MEPBYIO OUYEpellb WM MOKYINKa OoJsiee JEIIEBOro ChIphsl Ha
BHEIIHUX PBIHKAX), YBEJIMUYEHUE MIPOU3BOJCTBA U3JIEINI C HAUMHKAMU U IIOKOJIaIHOM
IJIA3yphl0 M COKPAIICHUMEM IIPOU3BOACTBA HEMOCPEICTBEHHO CaMOro IIOKOJIAJa,
IIOCKOJIBKY POCT II€H Ha KAaKao-ChIpbE€ CHEJIA] IIPOU3BOJACTBO IIOKOJAJa MeEHee

peHTa0CIbHBIM.

[To mporHo3y wucCCaeqOBaHUM KOHJIUTEPCKOTO pBIHKA, HA PBIHKAX TOPTOB U
MAPOXKHBIX (MYYHBIX KOHIUTEPCKMX H3JICIUNA HEIUTEIBHBIX CPOKOB XpaHCHHS), a
TaKKe B OTJCJIBHBIX CETMEHTaX PBHIHKOB 3edupa, MapMesnaga U MacTUiIbl (CaxapHuCThie
KOHJIUTEPCKUE M3JEIUsl) U psife TO3UIMH Ha PBHIHKAX IE€YeHbs, Badeab, KEKCOB U
MPOYUX MYYHBIX KOHIUTEPCKUX WM3ACIUNA JJIMTEIBHBIX CPOKOB XPAHECHUS OKHIACTCS
CTarHaius MOTPpeOUTENbCKOTO CIpOca, TOT/a KaK PHIHOK IIOKOJIAJHBIX W3JIETUH,
I0KOJIaia U KOH(ET KIeT JaibHelllee BocCTaHOBIeHUE. B 1iesioM ke, B Onuxalimii
roJl PbIHOK KOHJUTEPCKUX H3JCJIMH KJIET POCT CIPOCAa HA CJIAIO0CTH, YBEIUYCHUE

KOHKYPCHIIUH 1 I[aJII)Hef/'Hﬂaﬂ KOHCOJIMAAHA PbIHKA.
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3 AHAJIN3 MAPKETUHI'OBOM JIEATEJILHOCTH OO0 « COBPEMEHHBIE
[MNIIEBBIE TEXHOJIOI TN»

3.1 O6mas xapakrepuctuka OO0 «CoBpemennbie [1umeBbie TexHomorum

OOO «CoBpeMeHHbIE TUIIEBbIE TEXHOJIOTUW» OCHOBaHO 23 HosiOps 2011 ropa.
[lonHoe HammeHoBaHue — OOmIECTBO €  OrpaHUYEHHOM OTBETCTBEHHOCTHIO
«COBpEMEHHBIC MUIIECBBIE TEXHOJIOTHI.

Kparkoe HaumenoBanue — OO0 «CoBpeMEHHBIE MMUILIEBbIE TEXHOJIOTUI.

OO6mue naHHbIE KOMITAHUY:

OI'PH 1117453013039 ot 23 Hos16pst 2011 1.

WHH/KIIIT 7453237096 / 745301001

Opuanueckuii  agpec 454004, UYensOunckass oOnacth, Topoa YensOMHCK,
Yuuepcurerckas Habepexxnas ynuiia, 88, 5.

OCHOBHBIM BHUJIOM JIESITEIBHOCTH SIBJISIETCS MPOU3BOACTBO «XJI€000YIOUHBIX
U3/ICNIUM, TPOU3BOACTBO MYUYHBIX KOHJIUTEPCKUX W3JEIUNA, TOPTOB, MHPOKHBIX,
MUPOTOB, TOPSYUX BTOPHIX OJIIOJ, CaNaTOB TNpPEIHA3HAYCHHBIX IS JUITUTEIBHOTO
XpaHEHUs», 3aperUCTpUpOBaHbl 32  JMOMOJHUTENBHBIX  BHUAA  JESITEIHHOCTH.
Opranuzanuu npucsoensl OKIIO 37860393.

Yupeautens ¥ reHepalibHbId JupekTop — MypaueB Muxaun AHaTONbEBHY.

Komnanus mnpou3BOIUT M peanusdyeT MNpoaykiuio kateropuu food-t0-go mis
YeJIIOMHCKUX TPEANPUSATHI TOProBiIM, pabOTAIOIMIUX B CETMEHTE «TPaJUIMOHHAS
PO3HHULIAY.

B 2015 romy Mbl 3amyCTWIM JIMHHIO YNAKOBKH C HMCIHOJIb30BAaHUEM 3aIUTHOMN
aTMoc(epbl I MPOIYKIIMH, BBIITYCKaeMOW o1 TOproBoil Mmapkoit «Cutu Jlanuay. 910
MO3BOJISICT HAIIUM KJIMEHTaM M WX TOKyIaressaM ObITh emnié 0oJjiee YBEpPEHHBIMH B
COXPAHHOCTH KAa4E€CTBA U3JEIUH.

Muccus KoMIaHuu 3BYyUUT CIEIYIOIIMM 00pa3oM: «B coTpyIHHUYECTBE C HAMU BbI
MOKET€ OBITh YBEPEHBI B BHICOKOM 000POTE M MOTPEOUTEIHCKON MPUBIEKATEILHOCTH

HAIIUX TPOAYKTOBBIX U3JeNuid. J[eCATKH ThICSY YeNIIOMHIIEB 3HAIOT U BBIOMPAIOT Oroaa

47


https://www.rusprofile.ru/id/5936880#okved

OBICTPOTO TPUTOTOBJICHMUSI TMOJ TOpProBoil Mmapkoit «Mucrep Tona», Oynyuu
YBEPEHHBIMH B KaU4ECTBE U BKYCE.

OOpaTuBIIMCh K HaM, Bbl TaKXe CMOXKETE OBITh CIOKOHHBI 3a MOCTOSIHHOE
IIPUCYTCTBHE TOBapa Ha BalIMX NpwiIaBKax. [lepcOHaNbHBIA TOPTOBBIM NPEACTABUTEID
OOO «CoBpeMeHHBIE NUUIIEBBIE TEXHOJOTHHW» €KEIHEBHO YTOYHSET HAIWYHUE Y Bac
IIPOIYKTOBBIX M3JEIMM W MPOU3BOAUT JOCTABKY B IEPBOM INosioBuHE AHA. IIpu aTom,
€CJIM Y BacC MPUCYTCTBYIOT NMPOAYKTHI C UCTEKIIUM CPOKOM T'OJHOCTH, MBI IPOU3BOAUM
X OOMEH Ha CBEXHUE.

BrICcOKOE KauecTBO MPOAYKUMU M KIMEHTCKOTO CEPBHCA — BOT TO, YTO MOMOTAET
OOO «CoBpeMEHHbIC THUIIEBbIE TEXHOJOTUW» OBITh JIUIUPYIOIIUM TOCTABIIUKOM
TOTOBBIX K YIIOTPEOJICHUIO TPOAYKTOB TuTaHusy» [18].

BuemHuii 00pa3  HpeAnpUATHs CIOXHICA B CBSI3M C €r0 OCHOBHBIM BHJIOM
NESTEIbHOCTH, KaK HaJIeKHOr0 MOCTaBLIMKA U Mpou3BoAuTeNs (acT-(yna U roTOBBIX
IUILIEBBIX IIPOIYKTOB.

MapketunroBas aesareabHOCTh B OOO «CoOBpEeMEHHBIE NHILEBBIE TEXHOJIOTHM
SBJIIETCS.  HEMPEMEHHBIM  DJIEMEHTOM  (YHKIMOHHPOBAHUS, UYTO  CBSI3aHO C
HEO0OXOAMMOCTBIO IOHMMAaHUs MOPTPETa LeJIEBOM ayIUTOPUH, BEIOOpA BUAA YIIAKOBKH,
(GbopMUpOBaHHEM CTpaTeTuu MpPOJABMKEHMs. be3 Hamuuus MOJIHOro KOMILIEKca
MapKeTHHra JesTeNIbHOCTh Npeanpuatus He Oyaer ycnemHa. [lnsg opraHuzauuu
MapKeTUHTOBOM AeaTenbHOCTH y OO0 «CoBpeMEHHBIE TUIIEBBIE TEXHOJIOTUNY CO3/1aHa

OpraHU3allMOHHAs CTPYKTYpa, MPEJACTABICHHAs HA PUCYHKE §.

TeHepanbHBIIT
JMPEKTOP
1
1 1
3amMe cTHTenh TEHePaTbHOTO 3amMe CcTHTEITE TeEHEPATBHOTO AHPeKTOpa o
JMPEKTOPa IO TIPOH3BOJICTRY MAPKETIHHTY T COBITY
Pasarminere =
_ o Cryxda e T
OTIEITHI, CITY ORI - Cay:x6a cOBITa
° MapKeTHHTA /
Moapa3geIeHILT
Otgen Otgen PR n
MapKeTHHTa PeKIIamMbl

Pucynok 8 — OpranuzannoHHasi CTpyKTypa MapKEeTHHTOBOM 1€ TEeIbHOCTH

48



B OOO «CoBpeMeHHbIE MHULIEBBIE TEXHOJOTMU» I[IUPOKUHA ACCOPTUMEHT

NPOIYKIMHU, YTO MTOKA3aHO HA PUCYHKE 9.

ACCOPTIIMEHT HPOTYKIHIT

] ] 1 ]
@act ¢ya Camatsr Broperie Gmtoma TpaaHIoHHad BEITIEUKA
CeHmaBIM
FUIBITT - [Tip ook
TPeyTONHBIT = OmBbe — [Imom — CHITHEL
(6exoH)
CeHapig - Kypimoe e B
'H:[ - CenegkaIon o L ) [THPOKOK ¢
TPEYTONHBII = A —| MaHHpOBKe ¢ = ST
- ryOoit ) KaITyCTOIl
(BeTUIHA) : CaKapOHaMIT -
CeHmBIg [Tipoxox ¢

i . - i Kotmerac o
TPEYTOMHEITT | 21 Bek — — SIIOM T

TpeuKoit
(Kypria) t 3eIeHEIM ITYKOM

, MakapoHHI Imo- [THpoxoK ¢
XoT-mor — Bunerper - f—
(moTcKn KapTodeneM
“Kapkoe 1mo-
Hlmﬁ — Mrmnosa — /Kapoe IIC — Benam
MaTleHbKasd TOMAIHEMY
Tnma _ L Kyprmagroness
cryiereckag | || CVTHHCKIOD A C saneueHHEIM [
) KapTodeneM

Tedremic
KapTO(eTbHEIM =
mope

[TImmnra Gomprmagf—]| IDkaHTHBIT |

MimrTait ¢

Jpvroe — .
’ KapTO()eTThHBIM ==
Iope
[Tpouee —

Pucynok 9 — ACCOpTUMEHT NPOAYKIIUU
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VYuukanenbeie cBoiicTBa npoaykuuun OO0 «CoBpeMeHHbIE MUIIEBBIE TEXHOIOTHI
CBS3aHbI C IPUMEHEHUEM OCOOEHHOW ymakoBKH. [IpumeHeHne 0cOOEHHON TEXHOJIOTHH,
KaK YHUKAJIBHOTO CBOWCTBA NPOAYKIMHU OTPAKEHO B HAa3BAaHUU MNPEIIPUITHS
OOQO «CoBpeMeHHbIE MUILIEBbIE TEXHOJIOTUN.

B 2015 rony Obu1a ocBOEHa TEXHOJOTHS, MPEACTABASAIONIAs MPOTPECCUBHBIN Ha
CETOJIHSIIHUMN JIEHb METOJI YITaKOBKH roToBou mpoaykiuu MAP (Modified Atmosphere
Packaging), To ecth ymakoBku B MoaudunupoBaHHOW Ta3zoBoil cpeae (MI'C), u
3aIynieHa JMHUS MPOAYKTOB 1MoJ] ToproBoid Mapkoi «Cutu Jlanuy.

VYkazaHHass TEXHOJOTUS MPEJACTABIsET COO0OM  camblii COBPEMEHHBIM CHOCO0
COXpaHEHUS KaueCTBa U CBEKECTU MPOAYKTOB MUTaHUsI. OH MO3BOJIAET B HECKOJIBKO pa3
YBEIMYUTh CPOK XpaHEHUs1 0€3 3aMOpaKMBaHUS, a TaKXKe HCKIIOYUTh MPUMEHEHUE
XUMUYECKUX 100aBOK M KoHcepBaHTOB. IIpu ynmakoBke B MI'C Bo3gyx 3ameniaercs
CHELMAIbHO COCTaBJICHHOM CMeChl0 aTMoc(epHbIX Ta30B (a30Ta, KHUCIOpoJda U
JIBYOKHCH yTJ€pOAa), KOTOpast MOAABIIAET PA3MHOKEHUE MUKPOOPTaHU3MOB.

[IpenmyiiecTBa HCOIB30BAHUS TEXHOJIOTHU:

— NPOAYKTBI OCTalOTCS CBEKHMH JO 2—7 pa3 JOJIbIIE [0 CPAaBHEHHIO C

YIIAKOBAHHBIMHA B BO31YXC;

COXPAHSIOTCS BHEIIHUNA BUJ NPOAYKTOB, UX HATYPAJIbHBIN U CBEXKUN BKYC;

— KcYe3aeT He0OXOAUMOCTh HCIIO0Ib30BaHHs KOHCEPBAHTOB;

— mpe3eHTabeNbHas yIakoBKa MPUBJIEKAET BHUMAaHHUE MTOKyMaTeNei;

— YBEJIMYEHUE CpPOKA XPAaHEHUs MPOAYKTOB JAeT BO3MOXKHOCTb BBOIUTH
DKOHOMHYHBIE CXEMbI OpraHu3aluy IPOU3BOJICTBA, YIPOIIAET TPAHCHOPTHOE U
CKJIAJICKO€ YIIpaBJIeHHE, TMOMOTaeT B MPOJBIKEHUU HA yJIaJCHHbIE PBHIHKH COBITA,
YBEIIMYMBAET JOXOAbI U COKPAILAET IIOTEPH.

[leHoBass mMoONUTUKA MPENNPHUATHS CTPOUTCS HAa OCHOBE cTpareruu «CHATHA
CIIMBOK» IO METOAy NpsAMBIX 3arpaT. [IpumeHeHne yka3aHHOM CTpAaTerny ONpaBIaHoO,
TaK Kak MPEANOoJaracT peaju3aliio HOBHHOK MEPBOHAYAIBHO IO BBICOKMM IIEHAM,
3HAYUTEIBHO BbIIIE CE0ECTOMMOCTH, C UX MOCTENEHHBIM CHIKEeHUEM. Peanuzanusa Ha

CTaann BHCAPCHUS ITPOU3BOJINUTCA Ooiee A0pOIroro BaprvaHTa BbIITYCKa, B I[aJIBHeI;'IHIeM

50



ce0eCTOMMOCTh CHIDKAETCS, YTO IO3BOJISIET CHWXKATh IIeHY. BbeiOpaHHas crpaTterus
oOecrieunBaeT OBICTPYIO OKYHaeMOCTh BJIOKEHHBIX B Pa3pabOTKy W MPOIABHUKCHUE
ToBapa cpenctB. [laHHas crpaTerusi BO3MOXKHa /Ui BBICOKOKAUYECTBEHHBIX TOBApOB,
3alIMUIICHHBIX MaTEHTaMH, OO0JIAIAIONIUX PSAIOM MPUBJICKATEIbHBIX, OTIUYUTEIBHBIX
OCOOEHHOCTEM i MOTpeOuTeNeld, COIJIACHBIX IUIATUTHh BBICOKYIO LIEHY 3a uX
npuoOpereHue. JlanpHellee CHMXKEHHE LEHbI JOKHO IMPOU3BOAUTHCS C PEAKIUU
OTpeOUTENEH, KOTOPHIE MOTYT BOCTIPUHATH TaKOH (DAKT KaKk CBUACTEIILCTBO CHIDKCHUS
KauecTBa TOBapa WJIM BO3MOXHOCTH JajbHEHIIEro, emie OOJbIIero CHUXKEHUS IEHBI,
CKOpPOI1 3aMEHBI TAaHHOTO TOoBapa 0ojiee HOBOM MOJENbIO, HU3KOTO CIIPOCca Ha TOBap.

CObITOBas MOJUTUKA UMEET IIEJIBI0 00ECIIEUEHUE PE3KOr0 pOCcTa 00BEMOB BBIITYCKa
npoaykiuu. B cOBITOBOM MONMTHKE clelaH aKIeHT Ha CEepPBUCHOE OOCITyKUBaHUE.
OOO «CoBpeMeHHbIE TMUILEBBIE TEXHOJOTHUUY» SBISETCA KIMEHTOOPUEHTUPOBAHHBIM
npeanpusitueM. OOO  «CoBpeMEHHbIE  MHIIEBBIE  TEXHOJIOTMU»  MOMOTAET
YeJIIOMHCKUM TIPENPUATASIM PO3HUYHOW TOPTOBJIM IMOJy4aTh MNPUOBUIL OT COBITa
MPOAYKIIUHU, KOTOPas MOJIb3YETCSI aKTUBHBIM CIIPOCOM.

Bricokoe Ka4yecTBO TOTOBBIX U3JEINN JOCTUTAeTCsl 3a CYET OCOOEHHOCTEU
npou3BoJicTBa. [IpeanpusiTueM HCHOIB3YIOTCS:

— 3aKylaeMble y TPOBEPEHHBIX TOCTABIIUKOB WHIPEIUCHTHI, 0€30MacHOCTh
KOTOPBIX MOATBEPKIAECHA COOTBETCTBYIOIIMMU 3aKIIOUCHUSIMU;

— COBpPEMEHHOE 3apyOekHOe OOOpYyJIOBaHMS, KOTOPOE IMO3BOJISIET B TOYHOCTHU
coOJII01aTh TEXHOJOTUIO TPOU3BOJCTBA M HA BBIXOJE TMOJy4YaTh AamNIeTUTHBIE U
TOJIE3HBIE OJII0/IA;

— ynakoBouHbIe anmapatsl TexHonorun MAP (Modified Atmosphere Packaging),
HCIIOJIB3YIONINE Ta30MOAN(UIIMPOBAHHYIO CPEAY /ISl YIAKOBKU MPOAYKTOB MUTAHUS.

CepBucHOE OOCITYXMBaHHE KJIHEHTOB KoMraHue «COBpEMEHHBIE MHIIEBHIE
TEXHOJIOTUWY» obecrieunBaeTcs 6aroaapsi TOMy, 4To:

— TOpEeANnpUsITHE 3aKPEeIUIIeT TOProBOTO MPEACTABUTENS 3a KaXIOWM TOUYKON u

KIIMCHTEI BCCTrAad 3HAKOT CBOCTO MCHCIJKCPA B JIMIO,
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— exenHeBHO ¢ OO0 «CoBpeMEHHbIE MUIIEBBIE TEXHOJIOTMNY» MEHEIKEPHI 3BOHAT
KJIMEHTaM, 4ToObl y3HaTh 00BEM MPOAYKLMU B aCCOPTUMEHTE U B Cllydae HEIOCTaTKa
0(QOpPMUTH TOCTABKY;

— MPEIIPUSATHE JOCTABISIET MPOIYKTHI MUTAHUS A0 TMOJYAHS, TO3TOMY KIUEHTHI
BCETJa UMEIOT TOBAp ISl pean3allii B TEUEHHUE JTHS;

— IpY UCTEYEHUU CPOKA TOJHOCTH TOBAPOB MPEANPUITHE MPOU3BOJUM UX 3aMEHY
Ha CBEXHE W KIHEHTHl BCErJa YBEpPEHBbl 3a KaueCTBO MPOAYKIIHMH, KOTOPOM OHH
TOPTYIOT.

B OOO «CoBpemMEHHBIE NUUIEBBIE TEXHOJOTHHW» NPUMEHSETCS IOJIUTHKA
IIPOJBHMKEHHUS, BKJIIOYAIOIIAsl JEHCTBHE HEKOTOPBIX KOMMYHUKAIIMOHHBIX CBSI3€H C
phIHKOM. JlJI1 KOMMYHUKALIMM HUCIOJIB3YyEeTCSl COOCTBEHHBIM CalT (IpuiiokeHue A),
JUYHOEe OOLIEHHE CHEeUAICTOB, MEHEMIKEPOB IO COBITY C 3aKa3ulKamu,
MPEACTABUTEIISIMU TMOTEHIMANbHBIX mokynateneil. Otnen PR u pexknamsr  OOO
«CoBpeMEHHBIE  TUIIEBBIE  TEXHOJOTHMM»  3aHAT  PEKIAMHOM  J€ATEIbHOCTHIO,
pa3pabOTKO JIOTOTUIA, BHENTHETO BHJa ynakoBku (mpuiiokenue b). Ilo oxonyanuum
mepornpusituii - otaen PR OOO «CoBpeMeHHbIE THUIIEBbIE TEXHOJOTHHY» MPOBOJAUT
OIIEHKY (P PEKTUBHOCTU MPOTPAMMBbI POABUKECHHUSI.

Takum o6pazom, OOO «CoBpeMeHHbIC TMHUIIEBbIE TEXHOJIOTHU» — ITO
MPOU3BOJACTBEHHOE MPEANPUSITHE MHUIIEBOM MNPOMBIIIEHHOCTH, OCOOEHHOCTBHIO
MPOYKIIMUA KOTOporo siBisiercs Texnonoruss MAP (Modified Atmosphere Packaging),
MCITOJIb3YIOMINE Ta30MOIU(DUIIMPOBAHHYIO CpEAy ISl YIAaKOBKH MPOAYKTOB MUTAHUS.
OOO «CoBpeMEHHbBIE NUIIEBBIE TEXHOJOTMMW» AKTHBHO HMCIHOJIB3YET MApKETHHIOBBIC
KOMMYHHUKAIIMM, B TOM YHCII€ CAWT, JIMYHBIA KOHTAKT CIEHHAINCTOB C KIUEHTAMH,
pa3pabaThiBaeTCsl BHEIIHUWA BHUJ YNAaKOBKH, NPHUBJICKATEIbHBIA MJII KOHEYHOIO

OTpeOICHMUS.

52


https://ru.wikipedia.org/wiki/23_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/20_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B8%D1%82%D1%83%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9_%D1%81%D1%83%D0%B4_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9_%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8#cite_note-2
https://ru.wikipedia.org/wiki/23_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/20_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B8%D1%82%D1%83%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9_%D1%81%D1%83%D0%B4_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9_%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8#cite_note-2
https://ru.wikipedia.org/wiki/23_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/20_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B8%D1%82%D1%83%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9_%D1%81%D1%83%D0%B4_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9_%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8#cite_note-2
https://ru.wikipedia.org/wiki/23_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/20_%D0%BC%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B8%D1%82%D1%83%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9_%D1%81%D1%83%D0%B4_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9_%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8#cite_note-2

3.2 Ananu3 mukpocpensl OO0 «Cospemennsie [uiessie TexHonorum»

Curyaunonssiii aHanu3 OO0 «CoBpeMeHHbIE TULIEBBIE TEXHOJIOTUM) OCHOBAH Ha
METO/IMKE aHAJIN3a IEMEHTOB MUKPOCPEIbl KOMITaHUH.

TenaeHMu ucclieqyeMoro pblHKa. B Hacrosimiee Bpemsi OJHUM U3 HamOoJiee
3HAQYMMBIX TPEHJOB HA PBIHKE MPOJYKTOB IMUTAHUS CTAHOBUTCS POCT JIOJIM TOTOBBIX
IPOIYKTOB NUTaHus. [IpyuurHaMu 1aHHOTO pocTa CTaau U3MEHEHHUS:

— MOOMJIBHOCTH HaCENEHUS;

— pocta paboueil Harpy3Ku M 3aHATOCTH (IEBATUYACOBOM pabouuil AeHb, paboTa
M0 BBIXOJIHBIM CTalu HoOpMmoil. Pabotonmarenu cokpaimiaiT pabouue Mecta, U
COTPYIHHUKAM IPHUXOAMUTCS padoTaTh 0oJblIe, YTOOBI XOTS OBl YAEp:KaTh MPEABITYIINAN
pe3yibTaT U COXpPaHUTh pabouee MecTo);

— POCT JIOJTH OJMHOKUX JIFOJIeH B poccuiickux meramoiucax 10 20—-30 % ciaydaes;

— POCT 3aHSATOCTH >KCHILUH BHE JIOMOXO3SMCTB (KEHLIMHBI BCE aKTUBHEE JEIal0T
kapbepy). Ilo mannbiM kommanuu Grant Thornton, 40 % pykoBOASAIIUX TOCTOB B
Poccnn 3anumaror xeHmmHbl. Kak pesynbrar, 30 % MOJIOABIX AEBYLIEK HE YMEIOT
TOTOBUTH U HE CTBIAATCS 3TOTO.

Bce BMecTe gaHHbBIE NMPUYUHBI NPUBOJAT K MEPECMOTPY HPUBBIYEK MHUTAHUS.
HogBele TpeboBanust noTpeduTenst — yao0CTBO («eaa Tam, Te s») U CKOPOCTh («3Aech U
ceiiuac») — BO3POJWIM HMHTEPEC K KaTeropud TroToBod enbl. JlocTymHee, dem
pecTopaHsl, 1nosuesHee, 4em Qact-(ya, oHa Hayalla 3aBOEBbIBATh CEPALIA POCCHUSH.

HecMoTpst Ha SKOHOMUYECKUH criajl U CHUKEHHE 000pOTa pO3HUYHOM TOPIrOBIIU, B
Poccum cOBOKYITHBINM CPEAHErOAOBOM TEMII MPUPOCTA PBIHKA TOTOBOW €/1bI COCTABIISIET
5,3 %.

CornacHo uccnengoBanusi Euromonitor oxugaercs, yto k 2021 rogy pbIHOK
rOTOBOM €/1bl IOCTUTHET 678 ThIC. TOHH. JTa TEHACHIUS XapaKTepHa U ISl JPYTUX
CTpaH: BO MHOI'MX M3 HHUX KaTEropusi TOTOBOHM e€lbl pacTeT OBICTPHIMH TEMITAMH.

Hampumep, B BenukoOputaHuu COBOKYIHBIM CpPEIHETOIOBOM TEeMI MPUPOCTA
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cocrasiseT 2,4 %, B Hopseruun — 2,2 %, a B Utanuu — 4 %. Ilpuyem eBponeiickuii
PBIHOK TOTOBOM €]1bI OTHOCHUTCS K 3pesibiM. Ero pasmep — 45 mupa nom. [6].

[Ipu 3TOM roToBas ena — MOHATHUE JOCTATOYHO IMpokoe. Kareropusa cocrout us
HECKOJIbKMX CErMEHTOB — 3TO M 3aMOpOKEHHBbIC MOnyhaOdpuKaThl, U OXJIaXJICHHBIC
OJIt01a BBICOKOM CTEMEHW TOTOBHOCTHU. TpaJMIMOHHO MOMYJISpHA «3aMOpPO3Ka» —
roToBas 3aMOpPO’KEHHAasl €/1a: MHUIILA, Ja3aHbs, MEeJIbMEHHU, OJMHUMKH, BTOpBIC OJIOJA.
[IpermyiiecTBO 3TOW TEXHOJOTMM B CPOKAaX XpPaHEHWs: HAMpUMeEp, MNHUIIA MOXKET
XpaHUThCA 10 9 MecsueB, cyn — 10 6 mecaneB. Hemocratok: mnocne pa3MopakuBaHUs
e/1a TepsieT BO BKYCE, /1a U MOJIE3HbIE CBOMCTBA MOTYT yTPauUBaThCSl.

OpnHolt U3 TIaBHBIX NOTPEOUTENIBCKUX TEHJCHIIUM, OJaroaps ClaXeHHOU paboTe
MHOKECTBA MHAP KaMIIAHUM U WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIHM, B
2016-2018 romax crama 03a004€HHOCTH 3I0POBBIM NMUTaHUEeM. [Ipu 3TOM peanu3yercs
HOBOE HANpaBJICHHE TMPOU3BOJCTBA, KAaK OBCAHbIE KHCEIH, MPOIYKThI «0e3
KOHCEpBaHTOB». B paMkax BHeApsieMONl KOHUEMUIHUHU MO BCEMY MHUPY IPOU3BOJUTENN
TOTOBOM €/1bl BCE€ aKTUBHEE MPEIararoT HOBbIE MPOAYKThI, MO3ULUOHUPYIOIINUE ce0s
Kak OoJyiee 3/I0pOBBIC, a TaKKe NPOJYKThI, OPUEHTUPOBAHHBICE HA MOTpPEOUTENEH C
0COOBIMH 3ampocaMu (HalmpuMep, BEreTapuaHUEB WM SKOJIOTMYECKH M COLHUAIBHO
OTBETCTBEHHBIX TOTpeOuTeneit). Kak pe3ynpTaT, cTam pacTd CEerMeHT OXJIKIECHHOMN
€1l 110 CPABHEHHIO C CETMEHTOM €16l 3aMOPOKEHHOM.

[Ipy 3TOM y TOTOBOW OXJIAXKAECHHOW NPOAYKIMH BO3HUKAIOT CIOKHOCTH B
peanu3alu 4Yepe3 pO3HUYHYIO CETh, B TOM YHCIIE:

— MOSABJIIETCS HEOOXOUMOCTh KOMIIEHCUPOBATh MOTEPIO BO BKYCE OXJIAXKIEHHON
€/1bl, 4YTO IPOU3BOIUTCS C MMOMOIIbIO YCUIIUTENIEH BKyCa U apoMara;

— OYEHb KOpPOTKHM cpok xpaHeHus (1-3 cytok). 3a 3TO BpemMmsl CIO0XHO
OpraHM30BaTh JOCTABKY Ha MOJKY Mara3uHa. Po3Hulla He ycneBaeT mpojarh, HECET
noTepu Ha cnucanusx. [loaromy B ey 100aBsIOT KOHCEPBAHTHI.

Bo3MOXXHBI W WHBIE penieHUs NTPOOJIEMBbI, HalpUMEp, MPU HCIOIH30BAHUU
VHHOBAIlMOHHBIX TEXHOJIOTHMM IIPOU3BOJACTBA TOTOBOM eapl. Kak TexHoJorus,

aHAJIOTMYHAs ~ PECTOPAHHON TEeXHOJOrMH «SOUS Vide» («cy-Bui»), coBMeIaromiasi
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BaKyyMHOE TIPUTOTOBIICHHUE U MASIIYIO TEIUIOBYIO 00pabOTKy. YKa3aHHAS TEXHOJIOTHS
MO3BOJIIET COXPAHUTh BUTAMHUHBI, MUKPODJIEMEHTHI, SIPKUWA apoMar, BKYC, LBET U
cBexxkecth numy.  Ilamsmas  TemoBas  oOpaboTka  BKJIOYAeT  TeMIepaTypy
npuroToBieHus: 10 95 rpamycoB. Ilocie Tepmudeckoit oOpabOTKH TOTOBBIE OOEABI B
TrePMETUYHOM YITaKOBKE OBICTPO OXJIAXIAI0TCs 0 TemnepaTypsl oT —0° o +4°C.

PeiHok rotoBoit enbl B Poccuu ObICTpO pacTeT B OTBET Ha M3MEHEHHUs oOpasa
XKU3HU ToTpedOuteneii. HoBble TpeOOBaHUST K KadyeCTBY MHIIH, KYJIUHAPHOMY
MacTepCTBY Ied-11oBapoB, OPUEHTALIMS Ha 3JJ0pOBOE MUTAHKE, CIIPOC Ha pa3HOOOpa3ue
BKYCOB IIPUBOJAT K POCTY IPOAAXX TOTOBOM OXJIAXIAEHHOM enpl. B 3TOoM cermeHre
MOSIBJIIFOTCS  TIPOEKTHI, KOTOPhIE HE YCTYMAlOT JYYIIUM 3apyOekKHbIM, a HHOTAA U
MIPEBOCXOMAT UX.

YPpOBEHb TEKYHIETO CIPOCAa Ha OXJIAKICHHYIO U 3aMOPOXKEHHYIO TOTOBYIO €ay. B
HACTOSAIINA MOMEHT JOBOJIBHO CIIOKHO OINPEIETUTh, TAK KaK PHIHOK TOJIBKO HAYMHAET
pasBuBatbed. Jluaep peinka Food Zavod peanusyer npoaykiuio yepe3 8 KpymHEHIImIx
dbenepanpubix cereid w3 TOII-10 poccuiickoro puTeilna, HE CUYUTas MHOXXECTBA
MEXPETUOHAIBHBIX W JIOKAIbHBIX ceTed. Crnpoc Ha TOJOOHYIO MPOIYKIIUIO MOXKHO
OIICHUTH PABHBIM CIPOCY HA JOCTABKY €/bl uepe3 OHlaliH cepBuchkl. B UensOuHcke y
50 % B Bo3pacTe 25-34 roga ecTh CIPOC HA TOTOBYH) IIPOAYKIIHIO, YTO BBIpAKaeTCs
3aka3zamu B cpenHeM 1,7 pa3a B mecs [7]. [IpousBeaeM pacyeTsi:

Cnpoc=1,7-12-0,5-348 343=3 553 099 exaunwMII B TO.

Takum o6pa3zoMm, B ron B YemsOMHCKE OXKMIaeTcs TMOKyIKa 3,5 MIIH. SIUHUIL
MPOJYKTOB U3 CETMEHTA TOTOBOM OXJIAKJICHHOM €IbI.

OLeHuM €MKOCTh PhIHKA:

E=3 553 099-110py6.= 390 840 846 py®.

EmkocTh prinka YensOuncka rotoBoit enpl Ha 2018 rox coctaBnsger 390 muH. pyo.

VYyeT noBeaeHUs MOTpeOUTENICH B HACTOSIIIEE BPEeMs TOTPEOUTEISIMU TOTOBOH €11bI
BBICTYIIAIOT, B OCHOBHOM, JIt0JI1 B Bo3pacte 25—-34 roga. Cpeiv HUX €CTh KaK OJMHOKHUE
JIOIU, Tak U cemeiHble. OIMHOKUE JIFOAW TMOKYMAlT TOTOBYIO €1y, TaK KaKk UM HE

MHTEPECHO I'OTOBUTH, OHM 3aHSTHI CBOEH KapbepOl, OHU HE YMEIOT T'OTOBUTH, HO €CTh B
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CTOJIOBBIX pecTOpaHax W Kade BBIXOAUT NIOopoxe. JlaHHas KaTeropwsi TakKe YacTo
3aKa3bIBaeT OHJIAWH NMOCTaBKYy. YacTh M3 HUX Mepernuia Ha TOTOBYIO eny ¢ dact-pyna
IpHU >KEJAaHUU COXPAHEHMS 370POBOr0 00pas3a KU3HU WM B PE3yJbTaTe MOSIBICHUS
HeXenatenbHbIX 3(PdekToB oT dact ¢yma, B TOM 4YHUCIE PA3THYHBIX OO0JIE3HEH,
CBSI3aHHBIX C MUIIEBAPUTEIIBHBIM TPAKTOM.

Cpenu cemeitHBIX Tap MOTPEOUTENSIMU BBICTYMAIOT JIFOAU C BHICOKON 3aHSTOCTBIO
Ha paboTe, He YCIEBAIOIINE NPUTOTOBUTH B IOMAIIIHUX YCIOBHUSX.

Tpetbeil kareropuelt ABISIOTCS O(QUCHbIE PAOOTHUKH, WHbBIE CIELUAIUCTHI, Y
KOTOPBIX HET BO3MOKHOCTH TOCEHIEHUSI CTOJOBOM, HO €CTh BO3MOXKHOCTh YCTAHOBKHU
MHKPOBOJIHOBOW TEYH.

[lepBbIe nBE KaTeropuu MOTpeOUTENEH HEHAT pa3HOOOpa3ue BKYCOB, BOBMOKHOCTh
nonpoOoBaTh 011014, KOTOPHIE OHU HE CMOTYT IPUTOTOBUTH CaMHU.

OueHka peakuuyd Ha JEUCTBUS KOHKYPEHTOB. (CErMeHT OXJIaKJIEHHOW TOTOBOM
MOMYJISIPEH BO BCEM MHpeE, Hanmpumep, B BeankoOputanuu, cTpaHe ¢ CaMbiM BBICOKHUM
notpebiieHreM roToBoi enbl B EBpore, oxnaxaeHubsie 0mtoaa B 2012 rogy cocTaBisiv
57% pwiHKa (TI0 TaHHBIM aHATMUTHUYECKOTO areHTcTBa Mintel). DxcriepTsl 0XKHIAIOT POCT
cerMeHTa u B Poccum.

B nHamei crpane oIMH U3 OCHOBHBIX MPOU3BOIUTEICH TOTOBOW OXJIAXKICHHOW €]IbI
— aro kommanus FOOD ZAVOD wu ee TtoproBas Mmapka «Hatrypbyder». Ona
MPUCYTCTBYET BO BCEX OCHOBHBIX PO3HUYHBIX CeTsX, oT «llepekpectka» g0 «JIeHTbI».
Posnnunas 1niena 6opmia ¢ msicom (340 r.) — 155 py0., a makapons! no-duotcku (250 T)
obotiaytcs B 105 pyo.

B cerMente oxJaXIeHHOW TOTOBOM e€Ibl MPUCYTCTBYET U «A30yka Bxkyca» ¢
OpeHIOM «Y’K€ TOTOBO», KOTOPBIA MPOAACTCS TOJIBKO B COOCTBEHHOM CETH. OTO
npeMUalIbHBIA OpeH]I: HampUMep, LIeHa MapoOBbIX KOTIET U3 TeldaTHHbl — 234 py0. 3a
nopumio 150 r., koTiersl u3 cemru — 498 py06. 3a mopuuto 160 r. [6].

K npousBoauTensiM OXJaXICHHOM €4bl OTHOCATCA KoMIaHuu «Bemukopoccy
(0B ¢ roBsianHOM — 119 py6. 3a 300 r., JOMaIIHSSA KOTIETa ¢ KapTOQPEIbHBIM MIOpE —

123 py6. 3a 370 r.), «CiiaBsiHCKas Tparne3a» (ITOCTaBIIHUK ceTh « BKyCBUILI).
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OCHOBHBIE UTPOKH B CEIMEHTE 3aMOPOKEHHOW T'OTOBOM €1pl — 310 «MupaTtopr»
(xypunbie Harretchl ctoaT 107 py6. 3a 300 r, a mHULIETs ¢ KapTOPETbHBIM MIOPE —
153 py06. 3a 350 r), «CoiTOenoB» (KpeM-Cyll U3 OeyblX TpUOOB M IIAMIMHHOHOB —
153 py6. 3a 310 r, a mHUIIETH ¢ KapTodenbHbiM mope — 117 py6. 3a 350 1).

YyuthiBasi NOTPEOUTENbCKUE TEHACHIIMM Cpeaud OpeHIOB TOMYJSpHBI U
KoJutabopanuu ¢ med-noBapamu. Tak, OpUTAHCKUN MPOU3BOAUTENH TOTOBOM €Ibl
Waitrose BBITYCTHII COBMECTHYIO JIMHEHUKY ¢ 00JIamaTeneM Tpex 3Be31 «Mummien» med-
II0BapoOM XeCTOHOM birroMeHTaneM.

Poccuiickue mpousBoauTenn He oTctaror: y  Openma «Hatypbyder»
(mpousBogutens FOOD ZAVOD) ecth coBMecTHas JnHeika ¢ «Eaum qomay. PerienTs
JUIs JIMHEWKHU pa3pabaTbiBaloTcd Ha ocHoBe Omrox Onum Beicoukoit (Hampumep,
JOMAIlIHSS COJIsIHKA, macTta 0osioHbe3e). PenenTsl 1 «Yke roToBo» co3aaer OpeHi-
med «A30yku Bkyca» Murmmens 11IEsa.

Bce BbllIEIEpEeYNCIICHHBIE KOHKYPEHTHI IPAKTUYECKH HE IIPEICTABICHBI HA PBIHKE
roTOBOM poaykuuu YenssOuHcka, 3a HCKIroueHueM cetu Muparopr. [loatoMy peakiuun
KOHKYPEHTOB MOXHO He 0KuAaTh. GaKTUUECKH PHIHOK OCTAETCs CBOOOIHBIM.

N3yuens! naptHepsl U nocpeaHUKn OO0 «CoBpeMEHHBIE TUIIEBBIE TEXHOJIOTHI.
K mapTHepaM OTHOCSTCS BCE KOMIIAHWH, IOCTABISIOIINE CHIPHE, B TOM YHUCJIE, OBOILIU
CBEXUE, OBOILY KOHCEPBUPOBAHHBIE, MSICO M MSCHBIE POAYKTHI, MICHON raCTPOHOMMUH,
MOJIOYHBIX TPOIYKTOB (CBIpBI, Macila, MaprapuHbl), MyKH, YMaKOBKHM M TOBApOB
xo03aicTBeHHOro HazHaueHusi. OO0 «CoBpeMEHHbIE MUIIEBHIE TEXHOJIOTUNY» HAXOIUTCS
B IIOCTOSIHHOM TIOMCKE Hanbosee yAO0OHBIX YCIOBUN AJI TOCTaBKU ChIPbsl, TO3TOMY Ha
caiiTe mpeanpusThs IeUcTByeT (opMa oOpaTHON CBSI3M W MPUTJIANIAIOTCS HOBBIC
NOCTaBUIMKK. Takke K MOCTaBIIMKAM OTHOCATCA MPEANPHUATHS, COTPYIHUYAIOLIUE B
00O «CoBpeMeHHbIE MUIIEBbIE TEXHOJIOTUUY» MO BBOJY YCTAHOBKHU O0OPYAOBaHUS IS
IPOM3BOJCTBA, MOCTaBKM MHBEHTaps, Medenu u jnpyroro. Cpeau MOCTABIIMKOB €CTh
MPEANPUATHS, TTOCTABJISAIONINE IEKTpodHEpTHto, Boay, MVYII «I[TIOBBy» (Uensounckuii

BojokaHai), I[TAO «YensbsueprocowiTy. Ilocnmennue, sBASACH MOHOIOJHUCTAMHU Ha
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pBIHKE, caMu JTUKTYIOT YCIOBHSL paboThl, a Tapudbl YCTaHABIMBAIOTCS Ha
3aKOHOJATEILHOM YPOBHE.

K mocpennukam otHocutcs 6aHk, ¢ KoTopsiM y OOO «CoBpeMeHHbIE MUIIEBbIC
TEXHOJIOTHMY 3aKJIIOUYEH JIOTOBOP Ha OaHKOBCKOE oOciyxmBaHue. Hamuume Oosbiiero
yuciia 0aHKOBCKUX OPTaHMU3allMK CHUXKAET 3aBHCHUMOCTh OT HUX, IMO3BOJISIET JOCTUTATh
B3aMMOMNOHUMAHMS 10 3aKJII0YaeMbIM YCIOBUAM pabOThI, MEepelTH B MHOW OaHK Ha
0oJiee BHITOIHBIC YCIOBUS COTPYIHUYECTBA.

OueHka HaJIWYWS WM JTIOCTYIHOCTH CHIPHEBOTO IMOTEHLHANIA. B KayecTBe ChIpbs
OO0 «CoBpeMEHHBIE MUILIEBBIE TEXHOJIOTUNY HCIOJb3YIOTCS OBOIIY CBEXHUE, OBOLIU
KOHCEPBUPOBAHHBIE, MSCO M MSCHBIE NPOJIYKTHI, MSICHAas TacTPOHOMHUS, MOJIOYHbIC
OPOAYKTHI  (CHIpBI, Maclia, MaprapuHbl), Myka. JlaHHbIE TNPOAYKTHI MUTAHUS
npou3BoaaTcs B UenstOMHCKOM 00J1acTH MHOTUMU TIPEANPUSATUSIMU, IOATOMY Ha PBIHKE
OHM €CThb BCErJa B HAJIUYUHU, JIETKO JOCTYHHBI. 3aKylNKH MPOU3BOJASTCS IO
3aKJIOUYCHHBIM KOHTpakTam. JlJIg 3aKiI0YeHUs KOHTPAKTa MEHEIKEP MO 3aKyIlKaM
MPOBOAUT TMOWCK IOCTABIIMKOB, B TOM 4YHCJE MCIOJIb3yeTCs 0O0pabOTKa JaHHBIX,
MOJIYYCHHBIX Yepe3 0OpaTHYIO CBsI3b Ha caiTe npeanpusatus [12].

[TIpoussenen ananus aedarenbHocTH OO0 «COBpEMEHHBIE MUIIEBBIE TEXHOIOTUI.
3a mocnemHUE TOABI Yy TPEANpUATAS HaOMI0MaeTcs YBEIHMYCHHE (UHAHCOBBIX
pe3ynbTatoB. JlaHHbIE B3ATHI U3 0UIIMATEHON OTYETHOCTH.

3a ucciaenyemuii nepuon  uuctas npuodsib OO0 «CoBpeMeHHbIE MUIIEBBIC
TEXHOJIOTUM» BbIpocia ¢ yosiTka B 880 Thic. py0. B 2014 1. 1o 2601 ThIC. PYO. B
2017 r. Poct uncTol npuOBUIM COMPOBOXKIAICS POCTOM BBIpYYKU ¢ 3277 ThIC. pyO. B
2014 r. no 13403 ThIC. py0. B 2017 1.

Takum 00pa3oM, OIEHKAa MUKPOCHUTYallMM TOKa3aja, 4TO y MPEANPHUSITHS eCTh
OslaronpusiTHbIe (DaKTOPBI JJIsI PA3BUTHSI, B TOM YHUCJIE PACTYUIUNA PHIHOK TOTOBOM €Ibl,
MOTEHIIMAIBHBINA cripoc B ropojae YensOuncke Ha 390 muH. py6. B roa. dunancoBbie

IMOKa3aTCJIn ACATCIbHOCTH OpraHu3aliy IIpCACTaBJICHBI B Ta6J'H/II_Ie 1.
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Tabmuia 1 — ®unancosbie okasarenu AesTenbHocTH OO0 «CoBpeMeHHbIE

IMUIIICBBIC TCXHOJIOTHUHN))

IToxa3zarenu Kon 2014 2015 2016 2017
Bripyuxka 2110 3277 6 693 9270 13 403
CebecTouMOCTh IPOJIAXK 2120 4043 5395 7 844 10 319
BasioBast mpuObuIb (YOBITOK) 2100 -766 1298 1426 3084
Kommepueckue pacxoabl 2210 0 0 0 0
YrpaBieHYECKHE PaCcXOIbl 2220 0 0 0 0
[Tpu6bLIH (YOBITOK) OT IPOAAXK 2200 -766 1298 1426 3084
Jloxoasl OT y4acTHs B JPYTHX 2310 0 0 0 0
OpraHu3aIMsIX
[Tpo1eHTHI K MOTYyYEHHUTO 2320 0 0 0 0
IIpouieHTs K yruiare 2330 0 0 0 0
[Tpoune noxoabl 2340 0 0 0 0
[Tpoune pacxosl 2350 19 38 54 57
[Tpu6s1H (YOBITOK) O 2300 -785 1260 1372 3027
HAJIOT000JIOKEHHSI
Texyuuii HaJIOr Ha NPUOBLIL 2410 0 198 278 426
[TocTosiHHBIE HATOTOBBIE 2421 0 0 0 0
00s13aTeNIbCTBA (AKTUBBI)
W3meHeHne OTI0KEeHHBIX HAJIOTOBBIX 2430 0 0 0 0
00513aTEIIbCTB
M3MeHeHne OTII0KEHHBIX HAJIOTOBBIX 2450 0 0 0 0
AKTHUBOB
ITpouee 2460 95 0 0 0
Yucrast npuObLIb (YOBITOK) 2400 -880 1062 1094 2 601

OO0 «CoBpeMeHHbIC MUIIEBBIE TEXHOJOTHUNY SBJISIETCS aKTUBHO Pa3BUBAIOIIMMCS
MPEANPUATACM C IIHUPOKUM aCCOPTUMEHTOM MPOIYKIIMH, 0Oiamaromiell YHHKaIbHBIMH

CBOWMCTBAMH, a HMMEHHO YNAKOBKOM, IIO3BOJSIIOUICH JIOJIO COXPAaHATh CBEXKECTh

MIPOTYKITUH.
Buemnuii  00pa3  mpennmpusTUs — TakkKe — ONAronmpusITHBIA, — Tak  Kak
OOO «CoBpemMeHHbIC THIIEBBIC  TEXHOJOTHM»  MPEACTABISICTCS  HAJACKHBIM

Mpou3BOAMTENIeM W TocTaBiiukoMm. Co3aaHHbBIC MOJpa3jacicHus MapkeTuHra, PR u

PCKIIaMbI ITIO3BOJIAIOT AKTHUBHO BOS}ICﬁCTBOBaTB Ha KIIMCHTOB, HCIIOJIb3YyA

MapKEeTUHTOBbIE KOMMYHUKaNuu. Bce BhIeniepeunciaeHHbIe TEHACHIIMN MPUBOAAT K
POCTY YHCTOM TPHOBUTH TPEINPHUATHS, YBEIUUCHUIO €0 JOJIM PHIHKA, BRIPAKEHHOU B
pocte 00beMOoB peanuzanuu npoaykiuu (¢ 3 277 teic. py6. B 2014 r. go 13 403 TeIC.
py0. B 2017 r.).
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3.3 Amnamu3 makpookpyxkeHusi (STEP-anamu3) OOO «CoBpemennbie IlumeBbie

Texuomorunm»

STEP-ananu3 (ab0peBuaTypa HadadbHBIX OYKB aQHTJIMHCKUX TEPMHHOB)
OpEJICTaBIsIET COOOW METOAMKY aHajn3a KIIIOYEBBIX JJIEMEHTOB MAaKpOCPEIbl
npennpustus. Croga BKIIOYAIOTCA — Clenyromue  (QakTopel: JaeMorpaduyeckuil,
SKOHOMMYECKUU, TPUPOIHBINA, HAYYHO-TEXHUYECKHUM, KyJIbTYPHBIN, TOJIUTUYECKUAN.

ITpu npoBeneHun aHanu3a 3TUX (PAKTOPOB BaXKHO, BO-TIEPBBIX, CIEIUTh 32 BCEMU
CYIIECTBEHHBIMH M3MEHEHUSIMU U HOBBIMHM TEHACHUUSAMHU B MAKPOCPENE, a BO-BTOPBHIX,
BBISICHUTDH, KaKH€ W3 MPOUCXOIAIIMX IPOLECCOB SBIIAIOTCS HanOoJiee Ba)KHBIMU IS
KOHKPETHOTO MNPEINpUATHSA. AHaIW3 TEHIACHUMN BO BHEIIHEH Cpele IPUBEICH B

Tadmie 2.

Tabnuna 2 — TeHIeHIIMY BHEIIHEH CpeJibl

DaKTOpbI CPEABI Tennennnu
Hemorpaduueckue Poct nmonm HaceneHus, 3aHATOM HACTOJBKO, YTO HE MMEET BPEMEHU Ha
bakTopsI MPUTOTOBJIEHUE MMUIIH

Poct nonu HaceneHus, He yMEIOILIEeH 1 He Kellatoled TOTOBUTh MULLY
[ToTpebHOCTE HaceneHus TOTOBOH elie Ha padoTe, I/ie HET BO3MOXHOCTH
MIOCEIIEHUs CTOJIOBOH (Kade, pecTopaHa)

DKOHOMUYECKHE Poct 10x010B HaceneHus, MO3BOJIAOLINE IPUOOPETaTh TOTOBYIO €Y
(baxTopsl OTCyTCTBHE KOHKYPEHIIMU Ha PhIHKE rOTOBOM eJ1bl B UensOnHcke
ITonutnueckue IIpuHATBIE 3a MOCIEIHHUE TOABI MPOrPaMMbl IMOIAEPKKUA OTEYECTBEHHBIX
(baxTopsl MIPOU3BOIUTENIEH IMO3BOJIAIOT MOJIY4YaTh JOMOJHUTENBHYIO MOIIEPKKY MIPU

(uHaHCHPOBAaHUH IPOCKTOB

Hanuuune cnenmanbHBIX Mep MO MOJACPKKE MaJbIX NPEANpPUSTUHN, B TOM
quciae B UHPPACTPYKType, a HUMEHHO co3ianue MOPIL[ nmo npuHmmmy
«OJIHOTO OKHa» i1 OW3Heca MO3BOJSAET JIETKO IOJy4aTb HEOOXOAMMBIE
paspeleHus Uisl 1eATeJIbHOCTU

HanoroBble IbroThl 17151 MaJIbIX IPEINPHUSITHIA

TexHonornueckue Xyaume BKyCOBbIE Ka4eCTBa 3aMOPOKEHHONW TOTOBOM €7bl IO CPaBHEHUIO
bakTopbI C OXJIQXKIEHHOU
Pa3BuTne TEXHONOrMH COXpaHEHUS BKyca, KaueCTBa U CBEKECTU
MIPOTYKITUHI

Jlnst ananm3a BHEUTHEH Cpenbl Jajiee COCTaBjieH ee Mpoduiib, IPU COCTaBIICHUU
nepeyHsi GakTopOB, OIEHKH CTETNIEHU BaXKHOCTH KaXKJI0T0 U3 HUX W HAMPABJICHHOCTH UX

BJIMSIHUS HA OpTraHU3alnLo. P C3yJIbTAThI MIPCACTABJICHLI B Ta6J'II/ILIe 3.

60



Tabmuna 3 — [Ipoduns cpens

HNuterpanba
Hamnpasine
DaKTOph! CpeBI Baxuocts | Bnusanwue Ha HHOCTE asl OLICHKa
JUIAL OTPAcH| OpraHusauuo | - (rp.2 xp.3
X rp.4)
Jlemorpaduueckue GakTopsl
PocT nmonmm HaceleHHsA, 3aHATONM HACTOJIBKO,
YTO HE HMEET BPEMEHHM Ha IPUTOTOBJICHHUE 0,1 2 + 0,2
TTHIIA
Poct nonu Hacenenusi, He yMewunied U He 01 5 + 0.2
YKEJIAOIIEN TOTOBUTH MUY ' '
[ToTpeObHOCT, HacelneHHUs TOTOBOM ene Ha
paboTe, TIEe HET BO3MOXHOCTH IOCEIICHUS 0,1 2 + 0,2
CTOJIOBOH (Kade, pecTopaHa)
DKOHOMHYECKHUE (HaKTOPBI
Poct 10X0M0B HaceleHHS, IO3BOJIAIONINE 005 2 + 0.1
pHOOpPETATh TOTOBYIO €AY ' ’
OTCyTCTBHE KOHKYPEHIIUU HA PBIHKE TOTOBOM
0,05 2 + 0,1
ennl B UengOuHCcke
[Tpupoansie pakTopbl
Kimmar Hamieit crpanbsl orpaHuYMBaeT HaOOp
TOTOBBIX HEMOKYITHBIX ITPOJYKTOB, KOTOPKIC 0.05 1 + 0.1
MOXKHO  YHOTpeOnsiTh cpa3y B TEUYCHHE ' :
OO0JIbIIIeH YacTH TO/Ia, KaK SI0JIOKU U3 caia)
[Tonmutraeckue GakTopsl
[TpuHATHI 3a TMOCIETHUE TOIBI MPOTPAMMBI
MOAJEPKKH OTEUECTBEHHBIX MPOM3BOAUTENCH 0,05 1 + 0,05
MO3BOJISIIOT ~ TMOJy4YaTh  JOTMOJIHUTEIBHYIO
MOJIEPKKY MpHU (PMHAHCUPOBAHUHU TIPOEKTOB
Hannuue crenuanbHBIX MEp MO TMOAEPIKKE
MaJbIX MPEANPUATAH, B TOM UHCIEC B
UHOPACTPYKTYpe, a UMEHHO co3faHue MOIL] 005 1 + 0.05
[0 MPUHILMIY «OJHOTO OKHa» Juisi Ou3Heca ' ’
MO3BOJISIET JIETKO TMONy4aTh HEO0OXO0IUMBbIe
paspenieHus s JesITeNbHOCTH
HanoroBele IbroTsl Jyisi MaJIbIX OPEINPUATUN 0,05 1 + 0,05
TexHonornueckue GakTopbl
Xyaimme BKYyCOBbIE KayecTBa 3aMOPOKEHHON 01 1 + 0.1
TOTOBOM €Il 10 CPABHEHUIO C OXJIAKIEHHOU ' '
Pa3BuTtHe TexXHONOTHWIA COXpaHEHUsS BKYca, 01 1 + 0.1
Ka4yeCTBA U CBEXKECTU NPOLYKLIIUU ’ ’
KynbTypHbIe dhakTopbl
B TPaJUIIHOHHOM MUTaHUU MHIIA, 01 5 i 0.2
MIPUTOTOBJIEHHAS IOMA ' '
OrcyrcTBUE J0OBEepUsi K TOTOBOM ele B 01 5 i 0.2
BaKyyMHOM yITaKOBKE ’ '
COFHaCHO HpOBeI[eHHOMy aHaJ'H/I3y HaI/I6OJ'II>H_Iee BIIUAHHC OKa3bIBAKOT

I[CMOI‘pa(bI/I‘ICCKI/Ie (b&KTOpBI, BJIIMSIHUC KOTOPBIX IIOJOXUTEIBHO. CToUT OTMETHUTh
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HAJIMYHME CHJIBHOTO OTPUIATEIHHOTO BIUSHUSA B BUJIE KYJbTYPHBIX (DaKTOPOB, TaK KaK B
MPUBBIUKAX HAIEro Hapoja TOTOBHTH Joma. HeT moBepus W K TOTOBOM €1 B
BaKyyMHOU yITaKOBKE.

Ha nannabie akTopbl cTOUT 0OpaTUTh BHUMAHUE MPU pabOTe ¢ MAPKETHHT OBHIMHU
KOMMYHHKAIASIMH.

Takum oOpasom, npoBeaeHHbd STEP-ananu3 u moctpoeHHbINH TpoQuIs BHEITHEN
Cpelsl TMOKa3alu, 4to Omarojmapst jaemorpaduyeckuMm (akTopam BO3ACHCTBHE Ha
NpEINpHUsITHE W €ro JACSITeNbHOCTh OXuaaeTrcs OnarompusitHoe. [Ipu mocTpoeHun
MapKETUHTOBBIX ~KOMMYHUKAIIMH CTOUT YyJCIUTh BHHUMAaHHE OTPHUIIATEITHLHO
BO3JICHCTBYIOIIUM Ha JCSITCIBHOCTh MPEANPUITHS KyIbTYPHBIM (aKkTopam, B TOM
YHCJIE OTCYTCTBHUIO JOBEPHS K MPOAYKIIMM B BAKYYMHOM yIaKOBKE, MPUBBIYKE TOTOBUTH

JoMa.

3.4 AHamM3 KOHKYPEHTOB Yy KoHauTepckoro wusaenus <«Jlakomkay OOO

«CoBpemennsie [Iuiesbie TexHOTOTMM»

Konkypentamn y konaurepckoro wmsaenus «Jlakomka» OOO «CoBpeMeHHbIE
[TumeBsie TexHOTOTUMY ABISIOTCS CIEAYIOIINE MPEANPUSITHS:
OO0 «Mupara» (mpousBoauteib . KpacHomap)
00O «Cumonay (npousoautens r. Cankt-IleTepOypr)
3A0 «/IMUTPOBCKMIT MOJIOYHBIH 3aBOJ» (TPOU3BOAUTEIND T'. JIMUTPOB)
Konnurepckuii nex "POJHUK" (mpousBoautens r. UenssOMHCK)
[Ipennpusarus BeIOpaHbl C Y4E€TOM JOJM PbIHKA, aHAJOTMYHOTO acCCOPTUMEHTA U
reorpauIecKoro MoJI0KeHHs (OTHOCUTENILHO YenssOnHCcKa).
Kpatkoe onucanue BbIOpaHHBIX KOHKYPEHTOB:
1) OO0 «Mupata» - ®abpuka neceptoB «Mwupara» MPOUZBOIUT IECEPTHI O]
toproBeiMu Mapkamu “MilkCream.ru”, "Kusokeckmit Jlrooumuuk", “TortTime” wu
npyrue ¢ 1993 roga. IIpoaykuusi MpUCyTCTBYET Ha MOJIKaX BO MHOTUX (eqepaibHbIX

CEeTAX, a TAKXKE B MEJIKOW po3HMIE Ha Teppuropun Poccun. B npousBoacTee necepros
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UCIOJB3YIOT HATypajbHbIE MHIPEIUEHTHl W KCIHOJIB3YIOT BBICOKHE CTaHIAPTOB
kauecTBa. E-mail: info@mirata.ru Anpec: Kpacuonap yi. ['opnas 18

2) OO0 «Cumona» - @abpuka «CUMOHA» Ha MPOTHKCHUU YXKE MOUTH 16 jerT
BEITTYCKaeT BaesbHYI0 TPYOOUKY 1O TOMAITHEMY PEIENTy , 3 HAKOMOMY MOYTH BCEM. A
TpyOoUKa yCHelHO peain3yercs no Bcedl Poccun , mpuobperas BcE OOJbIE HOBBIX
nokJIoHHUKOB. E-mail: simona@simona-spb.ru Anpec: r.Cankr-IletepOypr, Hao0.
O6BoaHoro Kanana, jom 207

3) 3AO0 «/IMUTPOBCKHI MOJIOYHBIA 3aBOA» - JIMUTPOBCKHH MOJIOUHBIH 3aBOJ
paboraet Ha npoTskeHnu 30 siet. ExkeqHeBHO BhIIMycKasi O0JIbIION 00beM NPOAYKIUU U
€XKEroJIH0 TMpPUHUMAs ydyacTHE B IMPOBEJCHUM BBICTABOK B MOCKBE, MOCKOBCKOM
00J1acTH, B TOM YKCIie U B MeXIyHAapOIHBIX BCTaBKaX, HA KOTOPHIX HEOJITHOKPATHO ObLI
HarpaxjaeH [UIUIOMaMH, rpaMOTaMHU W OJaroJapcTBeHHbIMM mnuchMamu. Ha 16-i
BbIcTaBke MexayHapogHoro ypoBHs «IIpomdkcrio - 2009», xoropas mpoxoauia B
Mockse ¢ 9 o 13 despans 2009 roga, OAO «JIMUTPOBCKHIT MOJIOYHBIM 3aBO ObLI
yIOCTOCH TpeX IWIuioMoB u Menaneu. E-mail: info@rudmz.ru Anpec: r.JIMutpos,
Mockogckas 0071., KoBpurenckoe mocce 3
4) Konmurepckuit 1nex "POJHUK" - Ilex crnenuanusupyercss B KOHIAMTEPCKOM
NESATETLHOCTH M TIPEJACTABISIET CBOIO Mpoayknuio Ha YemsObunckom peiHke. Ha
NPOTSHKeHUU yxke mouTu 10 et BhImyckaeT BadenbHYI0 TPYOOUKy M XJ1e000yI0UHbIE
uzaenus. L{ex Bceraa paj npeaocTaBisiTh CBOIO NPOAYKIHIO B YensOMHCKHUE Mara3uHbl
E-mail: rodnik98@inbox.ru Aapec: Yensounck, Kormetickoe mocce, 585

B tabnuie 4 mpeacTaBiieH aHalnW3 KOHKYPEHTOB MO 3aJlaHHbIM Kputepusim OO0
«CoBpemennbie [IumeBbsie TexHOTOTHNY.

Hcxoass u3 mpOBEAEHHOIO aHaliv3a, MOXKHO CHAENaTh CIEAYIOIINE BBIBOJBI, UTO
ocHOBHbIMU KOHKypeHTaMu OOO «CospemenHble [IumeBbie TeXHOIOrUN» SBISIIOTCA
000 «Mwupatay, OO0 «Cumona», 3A0 «/IMUTPOBCKHI MOJOYHBIN 3aBO/», Kak

BHUAHO U3 Ta6J'II/II_[BI Y AaAHHBIX HpOHSBOI[HTGHGfI €CTh CHJILHBIE U CJ1a0bIe CTOPOHEI.
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Tabnuna 4 — Ananu3 koHkypeHToB OO0 «CoBpemennsbie [TuiieBsie TexHomorum»

IIpennpustus
000 000 000 3A0 Konaurepc
Kputepun «CoBpemenH | «Mupar | «Cum | «IMUTpOBCKU KM LIexX
pie [IuieBrie a» OHa» i moounsri | "POJHUK"
TexHonorumn» 3aBOJI»
KauectBo mpoaykiuu (Bec 5 3 4 5 3
MpoJIyKTa, Oe3onacHas
nponayknus, 6e3 'MO)
Ilena (OTHOCHUTEIBHO 5 4 5 4 4
norpedureneil — HU3Kasl 1eHa,
XOpolIee IIEeHOBOE
MIPEIOKCHUE)
CrumynupoBanue cObITa 3 5 5 3 3
(aK1MH, CKUJIKN)
Opranusanus cObITa 3 4 4 4 4
(coOcTBEeHHBIE KaHAJIbI COBITA,
JIAJIEPHI)
MecTo HaX0XKIEHUI 5 3 3 3 5
(oTHOCHTENBHO YensiOnHCcKa)
[Tepconan (106pokenaTebHOE 5 5 4 5 4
OTHOINICHHE, TIPEIOCTABIICHHE
noaApoOHON HH(pOpMaIUH,
3HaHHE UH(OpPMALINH,
KOTOPYIO HEOOXOAUMO
pacckasarthb U IpoJIaTh)
Htor 26 24 25 24 23

O0OO «Muparta» — CHJIBHBIMA CTOPOHAMH SIBJISIETCS CTUMYJIMPOBAHHE COBITA U

xopomwmii niepcoHan. @abpuka mpejuiaraeT XOpoliue CKUIKH MPU OOJBIIOM 3aKase,

IIPOBOAMT YAaCThIE IETYCTAIMOHHBIE IPOMO-aKIUHU, HO U3-3a Toro, urto OO0 «Mupata»

HAXOJUTCS Jajeko oT YensaOWHCKa U UM MPUXOJUTCS YBEIMYMBATH CPOK TOTHOCTH, a

M3-3a 3TOT0 CTPA/AeT KaueCTBO MPOJIYKTA, UTO SIBJISETCA CIab0i CTOPOHOM (pabpuKy.

00O «CumoHa» — CUIBHBIMU CTOPOHAMH JTaHHOTO MPEINPUATHS SIBISIOTCS, LIEHA

MPOJYKTa U CTUMYJUpOBaHue cObITa. [IpeanpusTie mpeayaract OTIUYHBIC CKUIKA 32

OoJibiliie 00bEMBI 3aKa30B, aKIUU ISl MOTpEOUTEIeH, HO €CTh U Clladble CTOPOHHI,

takue ke kak m OOO «Mupara» HaxomsITCI OHHM Jalieko OT YemsaOmHCKa U UM

MMPUXOJUTCA YBCININBATL CPOK I'OJAHOCTH, d N3-3d 3TOI'0 CTPAAACT KAa4YCCTBO IIPOAYKTA.
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3A0 «/IMUTpOBCKHI MOJIOYHBIA 3aBOJ» - CHJIBHBIMHU CTOPOHAMHM JIaHHOI'O
NPEANPUATUS SABJIAIOTCS IIHPOKUNA ACCOPTUMEHT NPOAYKLUMU M TMepcoHan (ImepcoHas
N00pOXKENaTeIbHO HACTPOEH, MH(OPMALINIO MTPEAOCTABIISIIOT MOJIHYIO U Pa3BEPHYTYIO).
Bce 3 npennpusaTus HaXOOATCS HA XOPOIIEM KOHKYPHUPYIOIIEM YPOBHE, HO IO
BKYC M KaudecTBy KoHAuTepckoro wusaenus oHu ycrynatoT OOO «CoBpeMeHHbIE

[IumeBbie TexHOIOTHMY.

3.5 SWOT-anamm3 komnanuu OO0 «CoBpeMmenHsie [TumeBbie TexHOIOTHN»

Ha ocHOBe mnepBbIX JABYX aHAJIW30B NpOBEeAEM Oojee JeTalbHBIA aHAIIN3
MapKETUHIOBBIX BO3MOKHOCTEH MpEANpUATHUS C Ucmnosib3oBaHueM Mertoauku SWOT-
aHanu3a. byyT UCnOJIb30BaHbI CIAEAYIOMINE OLEHKH:

— cuibHBIX M cinabbix cTopoH OOO «CoBpeMeHHbIE MUIIEBBIE TEXHOJIOTHI
(MpeuMyIIecTB U HEAOCTATKOB);

— BO3MOXHOCTEH U onacHocTel pbiaka [20].

CunpHple U ciabble CTOPOHBI OTHOCATCA K BHYTPEHHUM XapaKTEpUCTUKAM
KOMITaHUM, & BO3MOXXHOCTH W YTPO3bl SIBIISIIOTCS BHEUTHUMH (PaKTOpamH, KOTOPHIE
NPEANPUATHE HE MOXKET KOHTPOJIUPOBATh.

AHanu3 CcuJbHBIX U clabbix cTtopoH B nearenbHocTH OOO «CoBpemMeHHbIE
NULIEBbIE TEXHOJIOTUU» IO3BOJISIET OLICHUTh BHYTPEHHEE COCTOSIHUE W BO3MOKHOCTH
OTHOCUTEIBHO PBbIHKA, ITOKa3bIBAET, KaKUE O00JIACTU JAEATENIbHOCTH M (DYHKIHH
OOO «CoBpeMEHHBIE MUIIEBBIE TEXHOJIOTUW» HYXIAKOTCSA B YJIYyUYLIEHUHU, ITOCKOJIBKY
M0 OTHOIIEHUIO K PBIHKY SIBJISIIOTCS C1aObIMU cTOpoHaMu. B To e BpeMs Takoil aHaiu3
MO3BOJIIET OMNPENeNIUTh, Kakue o0sacTu u (QyHKIMM cieayeT Oosiee  TOJIHO
UCIIOJIb30BaTh, MOCKOJIBKY OHHM TPEACTaBISAIOT COOOM CHUIIBHBIE CTOPOHBI PHIHOYHOU
NEeSATEITbHOCTH.

AHanu3 NpoBOJUTCS HA OCHOBE M3yUYEHUS MPOILJIOT0 U HACTOSILETO OIbITa pabOThI

OO0 «CoBpeMeHHBIE TTUIIEBLIE TEXHOJIOTHI.
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AHanu3 BO3MOKHOCTEH M OITACHOCTEH ITO3BOJISET NpCABUACTb HU3MCHAIOIIUCCS

OnmarompusiTHblE ¥  HEOJArompusTHBIE YCIOBUS BHEIIHEM CpeAbl C  IEbIo

NPUCHIOCOOJICHUS K HUM TOTEHHHAIbHBIX Bo3MoxkHOCTel OO0 «CoBpeMeHHbIE
NULIEBbIE TEXHOJIOTMM» JUIsl YIAOBJIETBOPEHUS HYXJ MNOTPEOUTENE M MOIydeHUS
npuObUTH. Takoil aHaIM3 OCHOBBIBAETCSI HA U3yUYE€HUU BEPOSTHBIX M3MEHEHUM OyayIInux

TGHI[GHHI/Iﬁ 10 CPAaBHCHUIO C IIPOMICAINNMU 1 HACTOAINUMU TCHACHIUAMMU. PCSYJILTE[TLI

aHaM3a IPHUBEACHBI B TaOmIie 4.

Ta6muna 4 — Marpuna SWOT-ananuza OO0 «CoBpeMeHHBIE MUITIEBbIE TEXHOJIOTHN

CunpHbie CTOPOHBI (S)
1 Hanmuuwme ombiTa NOPOHW3BOJACTBA U COBITA
TOTOBOM €/bl, Kak 3aMOPOXXCHHOW, Tak W
OXJIQXKICHHOU
2 Pa3paboTka mpuBIIeKATeILHON YITAKOBKU
3 JlesTenbHOCTh MOMApa3CICHUN MapKETHHTA,
PR, pexiambl
4 VYcroitunBoe (MHAHCOBOE TOJIOKCHUE

Bosmosknoctu (O)

1 TenneHuuu pocTa pelHKa TOTOBOM €/1bl

2 Pa3zBuTue TEXHOJIOTMH TPOU3BOJACTBA U
COXpaHEHHS  TOTOBOM  €Abl  IO3BOJISIOT
YBEIUYMBAaTh O0BEMBI MPOU3BOJCTBA, CHIDKAs
3aTparhl Ha NOTEPU MPOIYKLMH, BBILIECAIIEH U3
CpOKa roJTHOCTH
3 OtcyrcTBHE

KOHKYpCHIIMU Ha PBIHKE

MPUBBIYKHM TOTOBUTH JI0Ma U TPaJAULIUI

2 Hwuskas »>PQPEeKTUBHOCTh AEATENBHOCTH 10
MIPOABHKEHHIO

3 Hemoepwe mokynartelied K — BaKyyMHOM
yIaKOBKE, COOTHECEHHE JOJITUX CPOKOB XPAHEHUS
U Hamuyusi OoJbIIOTO 00beMa KOHCEPBAaHTOB
CHMJKAeT CIpOC U 00bEMBI pealn3aluu

5 Manosnactuunblii  Oonmpmio  copoc  Ha | YensOMHCKA MO3BOJISET YCHIIUTD MO3ULUU
IPOTYKIIUIO

Cnabsie cropons! (W) Yrpossl (T)
1 Copoc  cHmwxkaercs mon  BoszueictBueM | 1 Bxox Ha peIHOK (hefepalbHBIX JTHIEPOB, KaK

Food Zavod npuBeNeT K  IOTepe
IIOTCHIIUAJIBHBIX HOKyrIaTeJ’IeI\/'I
2 Tlotepss  CyHIECTBYIOLIMX  MOKYIATeNei,

KOTOpblE HE CMOTYT OTJIMYUTh OpEeHI0BYIO
HPOAYKIIMIO aHAIOTH KOHKYPEHTOB

3 CokpamieHne WM OCTaHOBKAa poOcTa cObITa
U3-32 OTCYTCTBUSL JIOBEpUS CO CTOPOHBI
MIOKynaTesnen

SWOT-aunanu3

IMMO3BOJIMJI BBIACIINTL CHIIBHBIC CTOPOHBI IIPCAIIPHUATHA, KaK

HaJMYue OIbITa MPOW3BOACTBA M CObITA TOTOBOM €/bl, KaK 3aMOPOKEHHOU, Tak H
OXJIQXKJICHHOH, pa3pab0TKa MPUBJIEKATEILHOMN YITaKOBKH, JAEATEIBHOCTD MOpPAa3AeICHUN

MapkeTuHra, PR, pekiambl, 4TO MO3BOJISIIOT peain30BaTh BO3MOXKHOCTh MO YCHIICHHIO

MO3UIMA Ha PBIHKE NPU OTCYTCTBUU KOHKYpEHUMH. CHIbHBIE CTOPOHBI, Kak
yCTOWUYMBOE (DMHAHCOBOE TIOJNIOKEHHE, MAaJIOAJIACTUYHBIM  OONBIION CHpoc Ha
MPOAYKIMIO  TO3BOJISIT PEAM30BaTh BO3MOXKHOCTH POCTa pPhIHKA TOTOBOM €1bl B

UensOuHcke M yBenn4YeHUs: 00beMOB MTPOU3BOCTBA 33 CUET PA3BUTHUS TEXHOJIOTHUH.
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K cnaGpiM cTOpOHaM MpeanpusTHs OTHOCITCS CHIDKEHHE CIPOCca M3-3a MPUBBIYKU
TOTOBUTH JIOMa M HEJIOBEPHUS MOKYMATENsl, €0 COOTHECEHUS JOJITUX CPOKOB XPaHEHUS U
OO0JBILIOTO KOJIMYECTBA KOHCEPBAHTOB, KOTOpBIE MPHUBOJAT K pEaU3allld Yrpo3bl O
NoTepe CYIIECTBYIONIMX TOKymaTened Jubo mpekpaimeHun pocra cObita. Crabas
3¢ (HEKTUBHOCTD EATENBHOCTH MO NPOABMKEHUIO U PEKIAME MOTYT IPUBECTH K TOMY,
YTO TNOTEPSETCS] MOTEHIMAJbHBIN IMOKyHaTelb NPU BXOAE Ha PBIHOK (heJepajbHOro
auaepa Au00 CyIECTBYIOMINNA MOKYIATENb, KOTOPBIH HE CMOXET OTIUYUTh OPEHIOBYIO
OPOAYKIHIO OT aHAJIOTOB KOHKYPEHTOB.

Bce  BblllleckazaHHOE€  TOATBEPXKAACT  HEOOXOJUMOCTh  MHTETPHUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHKAIIM B MECTax MPOJaX ISl YCHUJICHHsS BO3ACHCTBHUS Ha

IMOTCHIOUAJIBLHOI'O ITIOKYIIATCJIIA.

3.6 OcobOennoctu MmapkeTUHTOBBIX KoMMyHHKamuii B OOO «CoBpeMeHHbIE

ITnmesrle Texnomorum» Ha 2018

ITepen OOO «CoBpeMEHHbIE MUIIEBbIC TEXHOJIOTUMY» OTKPBIBAIOTCS BO3MOKHOCTH
JOMUHUPOBAHMS Ha PBIHKE TOTOBOM enpl B UYensOumHCKe, HapaluBaHusi 00BHEMOB
MPOU3BOJICTBA, YTO TpeOyeT peanu3allid €ro CWJIbHBIX CTOPOH, HHBEIHUPOBAHUE
Ca0bIX, COKpAIllEHHE BEPOSTHOCTH HACTYIUICHUS YIPo3, a TaKKe MOBBIIMICHUS
3 PEKTUBHOCTH MApPKETHUHTOBBIX KOMMYHHUKaluMid. Bce 3T0 BO3MOXHO st
MPEANPUATUS TOJIBKO TPU YCIOBUM OPTaHU3AllMU MHTETPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHUKAIIMii B MeCTax MpojJax, TO €CTh IpPU BO3JACHCTBUM Ha KOHEUYHOTO
noTpeOuTENS.

Hensamu MapkeTUHroBbiX KoMMmyHuKanuii st OOO «CoBpeMeHHbIE THUIIEBBIC
TEXHOJIOTHUW SIBJISIFOTCS:

— o3HakowsieHne B 2018 romy HOBBIX MOTEHIIMAIBHBIX MOTpeOUTENEH TOpoja

YenstOMHCKA ¢ BO3MOKHOCTSIMHU HUCIHOIB30BAaHUS TOTOBOI €/IbI;
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—  YBEJIMYCHHE YHCJIa KJIMECHTOB 3a CUET YOSXKICHHUS €ro B PEaIbHOCTH CIIPOCa CO
CTOPOHBI KOHEYHBIX MOTpeOUTENe TOTOBOM €4bl, JEMOHCTpAlMd COOCTBEHHBIX
MIPUHIIUIIOB paOOThI HAa MPAKTHKE.

3agayamMu  MapKeTHHroBblIX KoMMyHMKauid OOQO «CoBpeMEeHHbIE MHUIIEBBIC
TEXHOJIOTHI SIBIISTFOTCS:

—  YCKOPHTBH IPOIIECC MPOAAXKH ISl KOHEUHOT'O OTPEOUTEIIS U YBEITUYUTh 00BeM
cOBITa 3a CYET COOOIIEHHUS O CYIIIECTBOBAaHMHU BHIOOpA aCCOPTUMEHTA TOTOBOM €/1bI;

— moOyauTh TOTCHIIMAIBHBIX TOKyIaTelend K MEepBOM TMOKYIKE 4Yepe3
CIelMaJIbHBIC MEPOIIPUATHS (JIerycTalus, popMUpOBaHUE BUTPUHBI U JPYTroe);

— o0ecrneunTh MOTCHITMAIBHBIX M CYIIECTBYIONIMX IOKyIareiled HH(popmalmen
00 acCOpTUMEHTE, BRIOOPE MOAXOSIIETO BApUAHT JJIsl OJTHOTO, Taphl, CEMbH;

— MPENOCTaBUThH JOMOJHUTEIbHYIO apryMEHTAllUM B TOJIb3y COBEPIICHUS aKTa
MOKYIKUA MyTeM YOEXJCHHs B MOJe3HOCTH ToToBOoM eipl oT OO0 «CoBpeMeHHbIE
MUILIEBbIE TEXHOJIOTUUY», OTCYTCTBUS HEOOXOAUMOCTH TOTOBUTH JIOMa, BO3MO>KHOCTU
OT/IbIXa MOCJI€ padOTHI;

— TMpEICTaBJICHHE  COOCTBEHHBIX  TOBApOB  HA  TEPUOJA  TPOBEACHUS

MAapKCTHHI'OBbIX KOMMYHHKAIIMN B HOBBIX Mara3vHax.

3.7 Anamuz mnorpebureneit koHauTepckoro wm3aenus «Jlakomkay OO0

«CoBpemennbie [umesbie TexHOTOTUM

AHanu3 TOTPEOUTENBCKUX  MPEANOYTEHUH — ITO OJWH H3  OOBEKTOB
MapKETHUHTOBBIX HcCcleoBaHui. [loCcTOsITHHBIN cOOp MapKEeTHHTOBOW MHMOpMAIMKU O
MOTPEOUTENSIX TO3BOJIIET KOMIAHUSM MPUHUMATHh ONTHMAJbHBIE U CBOEBPEMEHHBIE
VIIPABJICHYECKHUE PELICHUs, KaCarolUECs MEPONPUATUNA LEJIEBOr0 MapKETUHTa U

KOMIIJICKCAa MapKCTHUHTA.
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[IpoBozg aHanU3 MO MCCIEIOBAHUIO MOTPEOUTEIBCKUX MPEANOYTEHUN HAa PBIHKE
KOHAUTEpCKUX wu3fenuid r.YemssOuHCKka, B KOTOPOM TMPUHSIM y4yacTue 236
pecnioHieHToB. [laHHbIe cCOOpaHHBI MyTEM aHKETHOTO OMpoca MOTpeOUTeNe, moKasal,
yTo u3 100% OnpomeHHBIX pecoHACHTOB 69% NOKyNaroT KOHIAUTEPCKUE U3JEHHS, a
31% pecnoHIeHTOB MO KaKOW-TMOO MPUYMHE HE JieNaroT 3Toro. M3 Bcex >KEHIUH-
pecnioHIeHTOB 73,4% NOKynarT KOHAWTEpCKuEe wuaenus, 26,6% — He MOKymaror.
CooTBeTCTBEHHOE paclipeieiieHue cpeau MyxuuH: 65,2 u 34,8% nokazaHo B pUCYHKE
10. ComocTaBisisi 3TU JaHHBIE, MOXHO CJENaTh BBIBOJ, YTO KOHAUTEPCKHUE WU3JIEIIHS
SBIISIIOTCS TOBApOM, TPHWBIEKATEIbHBIM KaK IJs MY)KUWH, TaK W JUIS JKCHIIWH. B
IPOLICHTHOM OTHOILEHUU JIOJIM MYXYHUH U KEHIIMH Pa3IN4aroTCs HE CUJIIBHO, KaK B

rpyInie noTpeOuTeNei, Tak U B IPYIIE «HE TOTPEOUTENEI» KOHIUTEPCKUX U3ICIIUMN.
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EIMoKENAKT HOHAMTRPEHHE K202 AHA OH e NOKENaHT HOH MTEPCKH 8 H21E AHA

Pucynok 10 — Pacnipenenenre pecroHIeHTOB, IMTOKYITAIOITUX U HE TTOKYIAIOIINX

KOHJIUTEPCKHUE U3JIeNns Ha pbiHKe T. YensOuHcka no mojgoBomy coctaBy B 2018 1., %

Ecnm paccmatpuBath pacnpeseneHie pecroHJISHTOB M0 BO3PACTHOMY COCTaBY, TO
OCHOBHAsl JIOJIA TIOKyMaTeJe KOHIUTEPCKUX W3ACIUNA TPHUXOAUTCS Ha BO3PACTHBIC
rpynmnbl: 35—44 rona (21,3%), 18—24 roga (21,1%) u 25—34 roaa (19,5%). Cpenu
TE€X, KTO OTKa3bIBAaCTCS OT IMIOKYNKH KOHIUTEPCKUX HW3JACIWH, MpeodiagaroT
pecnioHAeHThI crapie 55 net (36,1%), ganee uayT pecnoHIeHTHl B Bo3pacte 45—D5H5

net (27,8%) n 25—34 roga (16,7%), uro BugHO Ha pucyHkHu 11.
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PI/ICYHOK 11— PaCHPGIICJIGHPIC PCCIIOHACHTOB, ITIOKYIIAIOIIUX W HC ITIOKYIIAIOIMINX

KOHJIUTEPCKUE U3/IeNUsl Ha pbIHKE T. YensiOnHcke mo Bo3pacTHOMY cocTaBy B 2018 ., %

Jns 34% pecnoHIEHTOB, HE TMOKYMNAKIIMX KOHAWTEPCKUE W3AECIUSA, OCHOBHOMU
MPUYMHON OTKa3a SIBISETCS PEKOMEHAAIUsl Bpadyeil BO3JAEPKUBAThCS OT clajakoro. He
mo0aT  koHauTepckue wm3aenuss 33%  pecnoHAeHTOB. TpeThss MO  CTENCHH

pacrnpoCcTpaHEHHOCTU MPUYKMHA 0TKa3a — coOmtoaeHue auetsl (16% pecnoHIeHTOB) Ha

pucyHke 12.
He tpataert BAHHM aHIckE
Cpe IcTe B ane Tom
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He pekomeHgyroT N -'ﬂmxx___ MoKynaeT WeHa
AT s 115
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Pucynox 12 — IIpuunHbI 0TKa3a PECOHEHTOB OT MOKYITKH KOHIUTEPCKUX U3ICTUI Ha
peiake T. Yensouncka (2018r.), % k 001eMy 9ucity pecrioHSHTOB, HE SBIISTFOITUXCSI

MOTPEOUTEIISIMU KOHIUTEPCKUX U3ICTUIA

HNHTepeceH TOT ¢akT, 4TO HEMOOOBb K KOHAUTEPCKUM HM3JCIHIM pacipocTpaHeHa
B OOJIBIIMHCTBE ciiyyaeB (69,6%) cpenu pecnoHAEHTOB B Bo3pacTe crapiie 45 Jer.

Pexomennanuu Bpadeil coOJII01al0T B OCHOBHOM PECIIOHJICHTBI B BO3pacTe cTapiie 55
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net (58,3%). CobnrofeHne AUeThl XapakTepHO I pecrioHaeHToB 25— 34 net (36,4%).

OcTtanbHble BapuUaHThl NPUYMH OTKa3a XapaKTEepHbI Il PECHOHIEHTOB 35—44 ner

(26,6%).

HauOosnpiield MNOMyIsIpHOCTBIO  CPeAM KOHJIUTEPCKUX M3ACIUNA  TOJIb3YIOTCS
mokonaanbie WMTKU (20,2% pecrnoHACHTOB, MOKYMAIOIIUX KOHIUTEPCKUE U3CIIHS).

Hanee uner neuense (17,5%) u pazBecHbie mokoiaaanbie KoHPeTs (16,8%) Ha pucyHke
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Pucynok 13 — Pacnipeaenenue peCioHAEHTOB OTHOCUTEIBHO MPEANOYNTAEMBIX BUOB

KOHJIUTEPCKUX U3JIETUI Ha phIHKE I. YensOuHcka 1o nosoBomy cocrary (2018 r.), %

[ToMHMO TEepEeYUCIICHHBIX B aHKETE BUJOB KOHAUTEPCKUX WU3MEIHH, PECTIOHICHTHI
JIOTIOJTHUTENBHO HA3bIBAIM MNPSHUKHK, NUpoxkHbIE (0 0,9%), mMioTaku (OTHOCSATCS K
BOCTOYHBIM CJaJIOCTsIM) U MopoxkeHoe (o 0,5%). CambpiMu MONYJISPHBIMU BUIAMU
KOHJIUTEPCKUX M3LEINA y MYKYUH SBILIIOTCS: nedeHwbe (18,2% oT umcma Myk4uH,
MOTPEOJIIONTUX KOHAUTEPCKUE U3IeNHs), INIMTOYHBIN 1mokoaaz (17,%) u mokosiaiHbie
koH(peTsl Ha pa3Bec (14,2%). KeHmmabl B OONBINCH CTENEHU MPEATOYUTAIOT

TUTMTOYHBIN 1I0KO0NAN (22,6%), mokonanubie koHdpeTsl Ha passec (18,7%) u nedeHne

(17,0%).
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BaXHplM MOMEHTOM IIpH H3YyYEHUHU ITOKYIIATEJIbCKOTO IIOBENCHUS SIBIISIETCS
ONpENEIICHNE TMOBOJAA [JIi COBEpPLICHUs TMOKYNKH KOHAUTEPCKUX u3aenni. B
OonbiimHCTBE ciay4daeB  (39% pecroOHIEHTOB) OCHOBHOM IIOBOJ — MOKYIIKa
KOHJAUTEPCKUX U3AEIUN K 4aro; Wi 25% pecrnoOHIEHTOB — HMITYJbCUBHO BO3HUKIIEE
xKemanue, a 17% — MOKyNaroT CIIaJoCTH [0 NOBOAY INPAa3AHMKAa KAK IOKAa3aHO Ha
pucyske 14. IIpu orBere Ha Borpoc 1% pecrnoHAeHTOB Tak U HE CMOIVIA OIIPENEIINTHCA,
II0YeMYy OHHM MOKYHNarT KOHAUTEPCKHUE u3aenusd. [IoMrUMO repeuncieHHbIX BapUaHTOB,

3
pecnionaieHThl otMevanu: crop” (0,6%) u npuBkiuka ecthb mokonafg (1,2%).
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Pucynok 14 — PacnpeneneHue peClioHA€HTOB OTHOCUTEIBHO TOT'0, YTO JIJISI HUX

CIIY>KUT MOBOJIOM JIJIsl TOKYIIKM KOHJIUTEPCKUX u3aenui, %

BonbimHCcTBO pecnionieHToB (43%) MOKynaroT KOHAUTEPCKUE U3ICHUS sl CeOs;

28% — nns gereit; 18% — 1uist )KEHBI WM MY’Ka, 9TO BUAHO Ha PUCYHKE 15.

100 -

® 756

g 00

LI % 50.0

=

# 40 317

E S

i ag | R Ta 104

S
0 N . . s . s N G| .

Czha it T My WeHz NMagpyra’ apyry fLpyriae

NHILEPAH KOTOPEI COREPLUASTEA NOKYNKE KO HAHTEDE KK IR H

Pucynok 15 — Pacnpenenenue pecioHAEHTOB OTHOCUTEIBHO TOTO, 111 KOTO OHU

IMOKYIIatOT KOHAUTCPCKUC NU3ICIINS, %
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beln ¥ npyrue BapuaHTBl OTBETOB: yuuTensMm, npenogasarensMm (3,0%), Bcei
cembe (4,3%), netam npyseit (1,2%), poaurensm (1,8%), opurmansasiv muram (0,6%).

N3 Bcex KOHAMTEPCKUX W3ACIHUMA, 1O MHEHHUIO OOJBIIMHCTBA PECHOHEHTOB
(80,5%), nms momapka Jydiie BCETO MOAXOAAT Habopel KoHber. Jlamee wumyt
IMTOYHBIN mokonan (15,9%) u nactuna, 3edup (3,7%). IIpu orBere Ha Bompoc 6,1%
PECIOH/ICHTOB HE CMOTJIM OTBETUTH, a 6,1% Tpennoxkuiu cBou BapuaHThl: TOpT (4,9%
pecrnionzieHToB), Baguu (1,2%), nomamHee neuenne U opexu (mo 0,6%), 4To mokazaHo

Ha pUCyHKe 16.
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Pucynoxk 16 — Pacnpenenenue peCioHA€HTOB OTHOCUTENIBHO TOTO, KaKOW BT

KOHIUTCPCKUX I/IBI[GJ'II/Iﬁ JydHic€ BCCTO IMMOAXOOUT JIA ITOJdapKa, %

[Tomumo »storo, 36,0% pPECHOHIEHTOB CUMTAIOT, YTO M3 BCEX KOHIUTEPCKHUX
U3JIeTU I TIoJ1apKa OoJibIlle BCEro MOAXOJUT HAa0Op KOH(MET TOProBoMl Mapku «A.
Kop-kynos»; 10,4% npennountaroT gaputh Habopbl KoHper «Padasmion», a 9,8% —
Habopsl kKoHPeT «IItnuse Momoko» «IIpumopckoro kouauTepa». Ormerum, 4to 36,0%
PECTIOHJICHTOB TaK ¥ HE CMOTJIA OMPEEINTh, KOHIUTEPCKHUE M3/IETUs KaKUX TOPTOBBIX
MapoK JIydllle TOAXOMAST JUIsl MOJapKa; OJUH PECHOHJIEHT MPEasioKUJI CBOM BapHaHT:

opexu «AccopTHu B IIOKOJIaAe» MOJ TOproBoi Mapkoit «babaeBckuii» Ha pucyHke 17.
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Pucynok 17 — Pacnipenenenue pecCioHAEHTOB OTHOCUTEIBHO TOT0, KOHAUTEPCKHE

H3ICIINA KaKUX TOPTOBBIX MAPOK JIYHHIC BCEIO MOAXOAAT JJI ITOJapKa, %
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[Ipu BBIOOpE KOHAUTEPCKOTO M3JAETUS B KayecTBE MOJapka Hauboliee BaKHBIMU
dbakTopamMu SBISIOTCA: BKyCOBBIE KadecTBa mpoaykta (69,5% pecnioHmeHTOB),
npuemsiemMocTtsb 1eHsbl (34,1%), odbopmienue ynakoBku (32,9%) 1 M3BECTHOCTh MapKu
npousBoaurens (22,0%). I[Ipu orBete Ha Bompoc 3% PECNOHJECHTOB TaKk U HE CMOTJIHU
ONpENENNUThCS, Kakhe Ke (PaKTOpbl UIpPaAlOT pEHIalollyl0 poJib IpU  BbIOOpE
KOHJUTEPCKUX H3AeNuid B KadecTBe mnojapka. Kpome toro, 1,2% pecrnoHaeHTOB
NpEeIIOKWIN cBOW BapuaHT oTBeTa: 0,6% ykazaiy, 4TO IpH BBIOOPE KOHJIUTEPCKUX
U3JIeTTUN HEMAJIOBAXKHYIO POJIb UTPAET CBEXKECTh MPOJYKTa, €ro Cpok romHoctu. Emne
0,6% pecrnoHJIEHTOB OTMETWJIM, YTO TJABHBIM NPUHLMUIIOM /I HHUX MpU BbIOOpE
MOJIapKa SIBJSIETCS MPABUIIO «YTO-HUOYb IOIOPOKE.

HeorhemniembiM aTpuOyTOM TO3UIIMOHUPOBAHUS KOHJUTEPCKUX W3JACIUN, 0
HalleMy MHEHMIO, SBJISeTCS WX BKyC. Eciim moTpeOuTens cuuTaer MPOIYyKT CaMbIM
BKYCHBIM, OH OyJeT TMOJb30BaThCsl MOMYJSPHOCTHIO Cpeau TMOKyHaTenel u mpu
MPaBUIIBLHBIX MapKETUHTOBBIX PEIICHUSIX oOecrieyur IIPOU3BOIUTEIIO
3aIUTaHUpPOBaHHBIM 00beM mpopax. [lo pe3ymbraram ompoca, caMbIMU BKYCHBIMHU
KOHJAUTEPCKUMHU M3IENUIMU Ui MOTpeOUuTesneil sBIAIOTCS: KOH(EThI Moj TOProBoOu
Mapkoii «A. KopkynoB» (10,4% pecnonnentoB); «IItuube momoxo» «IIK» (7,9%);
sepup «lllapmenb» Mo TOpProBoil MapkoW «YaapHHIAQ» € TUIMTOYHBIM ITOKOJIAT
«Hectne» (o 3,0%). Ilpu orBeTe Ha maHHBIN Bompoc 29,3% pEeCcrnoHIEHTOB TaK U HE
CMOTJIM ONPEIEIUTHCS, KAKOE KOHAUTEPCKOE U3EIME OHM CUUTAIOT CaMbIM BKYCHBIM,

YTO MOKHO YBUJIETh HAa pUCYHKeE 18.

75



MaHTe HHEIA Woren ag "B Ay WHEIA" oo 1
Neverme "Woksbapowxo™  [JTTT] 1
Kaparmens "BorNap® -] 1
dednp B woKonans AR 1
LoKonagHEeIA RatesHYHK "CHHEep: " [ - 1=z
Wok onagHe R Baton—n "M ntHat™' [ =

WokonagHeIH GatoH-HK "KHHAep JenHe” o = 42

MIHTOY HEH WIokona g ankneH Froneg " A =

BHgel ki HeTe [tk i Hlg AHH

Honden "eprHocnre B Luokonage' [MNK]

Habopel koHaT "Deppapo Powe"  CECECECE] o
Habopel koHdeTt 'Papaxnno® L e ey 2

MiHToHHEN Wokonag "Hee me" [P era 3

Jedup LapMen”  [ECCRCRCNCN o
Haboprimonde 1'MmHre monok o [AprMope ke
KoHaHTep]

Habopel konper " a kopryHoe" [T T T T T T T T T I T T 1T 1T T T T TT1]10

o =z L L= =] 10 iz

oA peEtnaHASHToO R, M

PI/IC}/HOK 18 — PaCHpeIIGJIGHI/IC PECIIOHACHTOB OTHOCUTCIIBHO TOI'0, KAKOC KOHAUTCPCKOC

U3JIeTTUE OHHM CYMTAIOT CaMbIM BKYCHBIM Ha pbIHKE I'. Yensouncka (2018r.), %

O06001mas pe3ynbTaThl, MO)KHO OTMETHUTh, YTO JJISl PECIIOHJICHTOB B OCHOBHOM HE
UMEeT 3HAUCHHWs, TJe TIOKYIaTh KOHIWTEpPCKHE wu3Aenus. [Ipu 3TOM IJTUTOYHBIN
IIOKOJIaJ], IIIOKOJIAJTHbIE OATOHYMKHA M HAOOpbl KOH(ET Yalie BCEero mpruoOpeTaroTcs B
OOBIYHBIX Mara3uHax u cynepmapkerax. [llokonaaapie KOHPETH HA pa3Bec, Kapamenb U
UpHUC — Ha PHIHKAX W B MarasvHax «Bo3je nomay. [leuenbe, Baduu u Mapmenan — B
Mara3pHax «BO3Ji€ JoMa» M Ha pbiHKaxX. [lactuma, 3epup — Ha phIHKaxX U B
cylepMapkeTax. be3ycioBHO, BBIOOp MecTa Il TOKYNKHA KOHIWTEPCKHX W3ICITUi
3aBUCHUT M OT IIPEIJIaraeMoro aCCOPTUMEHTA M OT CaMOTO TTOKYTIaTes.

M3BecTHO, YTO Ha TMOKyINaTeled OKa3bIBaeT BIUSHHUC MHOXKECTBO (DaKTOpOB,
OCOOEHHO 9TO BIMSHHUE YCHUIIMBAETCS MPU BHIOOpPE TOBapa B MecTax mpojax. Cambie
3HAYMMBIE U3 HUX: XOPOIllee OCBEIEHNE, MECTO TOBapa Ha MOJIKE U OOJIBIITOE TTOJIOYHOE

MMpOCTPAaHCTBO, 3aHUMACMOC TOBAPOM.
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3.8 MUccinenoBanme 0COOECHHOCTEN MOBEIEHUS U CIIOCOOOB BO3JCHCTBUA Ha

noTpeouTeneu

TomukoM K pa3BUTHIO TPUKIATHBIX HCCIEAOBAHUN TMOBEACHUS MOTpeOUTenei
MOCTYKWJIO CTAHOBJIICHUE MAPKETHHIA, BBIJCIUBILIETOCS M3 3KOHOMHUYECKOW TEOpUHU
npumepHo B 30-x romax XX Beka. B a3TOoT mnepuon mpou3onuio co3gaHue
AMEpUKaHCKOM MAapKETHHTOBOM AacCOUMAlMA M Hayajics BBIITYCK NEPUOIUYECKOTO
w3ganust  — «Journal of Marketingy. [l MapKeTHHTOBBIX  HCCIIEIOBAHHI
NOTPEOUTENBCKOTO MOBEJAEHUS C CaMOro Haydaja ObLJIO XapakTepHO (HOKyCcHpOBaHUE
BHUMAaHUS Ha OT/EJIIBHOM HMHIUBHUAC-TIOTpeOuTesne. OOpa3HO TOBOPs, B IKOHOMUYECKOU
TEOpUU NOTpedUTeIe u3yyanu, Kak U3ydaeT >KMBOTHBIM MHUp 300JI0T, @ B MApPKETHHIE —
Kak OXOTHHK. [Ipu TakoM mOAXOJe MOTPEOHOCTH JIOJEH paccMaTPUBAIOTCA Kak
BPOXKJCHHbIE, @ HE C(OPMUPOBAHHBIE OOLIECTBOM WM PBIHKOM, IMO3TOMY (DUPMBI
CTpEMSTCS IIPUBJIEYb NOTPEOUTENS, IpeJIarasi TOBapbl WU YCIYTH, YOBIECTBOPSIOIINE
T NOTPEOHOCTH Jy4ylle, YeM TO, YTO NpeajaraloT KOHKYpEeHThl. Takum o0pa3om,
TpaJULMOHHbIE MAaPKETHUHTOBBIE MCCIEAOBAaHUS MOTPEOUTEHCKOIO MOBEACHHS OIM3KH
K KOHIIETIINY pallMOHAIBHOTO 3KOHOMHUYECKOTO YEIOBEKa.

[To-mpexxueMy  aKkTyajieH TICUXOJOTHYECKUM  TOAX0A K  TOTpeOsIeHHIO,
3HAUUTEIBHYI0 POJb COBPEMEHHBIE MApPKETOJOTH YACISAIOT BO3JACHCTBHIO Ha
MOJICO3HAHKWE TIOKyMarTeyisd, pa3HbIMA CIOCOOAMM  YNpPaBIsis €ro  AMOLMIMHU.
«HelipomapkeTuHr» mnpeamnosaraer, 4ro HoTpeduTenab B Ipolecce BbIOOpa ToBapa
PYKOBOJICTBYETCS HE TOJBKO M HECKOJBKO pPAIlMOHAIBHBIMHU (akTopamu (Hampumep,
COOTHOIIICHHEM II€HA/KaueCTBO), a TIOBUHYETCS OE€30TYETHBIM CHUMIATUSIM W
AHTUIATUSAM, BO3ZHUKAIOUIMM B pE3yJibTaTe KOMIUIEKCHOTO BO3ACHCTBUS 3PUTEIBHBIX
00pasoB, 3BYKOB, 3aI1axoB U T. .

OcHoOBOMOJArarOIMM B  KOHILENIIMM COBPEMEHHOTO MAapKETHUHIA  SBIIAETCS
NPU3HAHHUE TOTO, YTO PBIHOK, CKJIAJbIBAIOIIMECS PHIHOYHBIE OTHOIIECHMS ONPEACIISIOT
00BEMBI, aCCOPTUMEHT U KaueCTBO NMPOM3BOJUMBIX U MPEAJIaraéMbIX AJIA MPOJAXKU U

noTpebJIeHUsT TOBAPOB M YCIYyr. B yCcnoBusiX HEONMpeneaeHHOCTH PhIHOYHON CUTYyalluu
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BOKECH KOMIUJIEKC MEPONPHUATHNA MO MPEBPANICHUIO TOTCHIIMAIBHOTO MOTPEOUTENS
TOBApPOB U YCIYT B peaibHOCTh. B KilaccuueckoM MOHMMAaHUU MAapKETHUHT ONPEIeNIeTCs
KaK TMpeaIpUHUMATeNIbCKas JESITeNIbHOCTh, TMpPU3BaHHAS YIPABISATH MPOILECCOM
dbopMHUpOBaHUS W Pa3BUTHS MOTPEOHOCTEH W CIIPOCca HACEIICHUS HAa TOBApPHI U yCIYTH,
WM TIPOLIECC U3YYEHHMS], TPOTHO3UPOBAHUS U YJIOBJIETBOPEHUS TOTPEOHOCTEH U cripoca
MOCPEJICTBOM Ppa3pabOTKU, MPOU3BOJICTBA, MPOJBMKEHUS W peaju3allid TOBapOB U
YCIIYT.

['maBHBIM B J1I0OOM ONpENETICHUU MapKETHUHTa JOJDKHA OBbITh OpUEHTAlus Ha
noTpeduTens. Y 10BIETBOPEHUE NOTPEOHOCTEN HACEIEHHS — CEP/ILIEBUHA MAPKETUHTa U
PBIHOUHOM 2KOHOMUKH. [IpenmpuHumMarenn JOCTUTAIOT CBOUX ILIEJIeH, TOJBKO
yIOBIETBOPSiSE MOTpeOHOCTH HaceieHus. OIHOBPEMEHHO 3ajaya MapKeTHHTa — He
TOJIBKO YAOBJIETBOPSTH CIPOC, HO U (POPMUPOBATH €TO TaK, YTOOBI OH COOTBETCTBOBAI
MOJIOKEHUIO O TMPUOPUTETE TOTPEOUTENs], SBISIONIETOCS KPaeyroibHbIM KaMHEM
PBIHOYHOU SKOHOMUKH.

XOpomio 3TO WM IUIOXO, HO Mbl )KHMBEM B MHPE, Ha KOTOPBIH CYIIIECTBEHHOE
BIIMSIHUE OKA3bIBAIOT JEUCTBUS TOProBUEB. Hac OKpy»KarOT phIHOYHbBIEC PA3APAKUTENIN B
BUJIC€ PEKJIaMbl, Mara3uHOB W TOBAPOB, COPEBHYIOIIUXCS 3a Hallle BHUMaHUE W HallU
noJyimapbl. MHOTO€ U3 TOTO, YTO MBI Y3HAa€M O MUPE, HaM COOOIIAI0T TOPTOBIIBI, JIUOO C
MOMOIIIBIO  BEJIMKOJICTIHBIX ~ JKypHAJIOB, TOKa3bIBAlOIUX OorarcTtBo, Jubo —
TEJIEBU3UOHHBIX PEKJIAaMHBIX POJMKOB. Pekiiama Moka3biBaeT, KaKk HaMm CIeayeT cels
BECTU B OTHOIICHUHM YTWIW3AIIMU OTXOJOB M MOTPEOJICHUS aJKOTroJisd, Kakue JomMa U
MaIllMHbl MBI JOJDKHBI XOTE€Th MOKYINaTh, U Jla)ke, KaK OIEHUBATh JPYTMX HAa OCHOBE
TOro, KaKMe TOBaphl OHU MOKYMAIOT WX HE MOKYyMNaroT. Bo MHOTMX OTHOIICHUSX MBI
«OTJIaHbl Ha MUJIOCThY» TOPrOBIIaM, TaK KAaK MbI MOJIAara€Mcsl Ha TO, YTO OHU MPOAAIOT
HaM 0€30TacHbIE U COOTBETCTBYIOIINE PEKIAMHBIM OOCIIaHUAM TOBAphl, TOBOPST HAM O
TOBApe MpaBay U MPOCST 32 HETO CIPABEJIMBYIO IIEHY.

B ocHOBe MapkeTHHTra JISKUT OYEHb MPOCTas UCXOAHAS WJIes: TPOU3BOJIUTH TO,
4TO X04eT (4TO TpeOyeT) MOoKynaTeib, U 4TO, B OOIIEM ClIydae, CMOXKET YJIOBJIETBOPUTH

€ro HyXJbl, TOTPEOHOCTH U 3ampoChl, U MO TOW II€HE, KOTOPYIO OH TOTOB MPHU 3TOM
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3aIIaTuTh. B KOHEYHOM cuere, 3TO MPEeTBOpsieTCS B (HOpMyTy — MapKETHHT €CTh
CTPEMJICHHE TOBAPOMPOU3BOIUTENSA CACNATh M3 MOTCHIIMATBHOTO MOKYHATENsI CBOETO
KJIUCHTA.

MapkeTuHT — 4YHCTO pBIHOYHOE TOHATHE. FEro QyHKIus — pa3BuTHE
B3aMMOJICHCTBUSL ~ MEXJy  IPOM3BOJWTENIEM, MPOJAABIIOM, IIOTpeOUTEIEM B
OTIPEICJICHHBIX PHIHOYHBIX YCIOBHUAX, UMCIOIICE IEIbI0 MOJYyUYCHUE MPUOBLIN KaXKIbIM
U3 €T0 YYaCTHUKOB.

MapkeTuHr, Kak HeoTheMJeMas KaTeropusi pbIHKA, B OOOOIIEHHOM BHJIC
KOHKPETH3UPYET pEAThbHYIO IEATEILHOCTh (UPMBI IO YIPABICHUIO CIIPOCOM Ha
pEe3yNbTaThl CBOEH MACSATEIBHOCTH. ODTO YIpaBiICHUE BKIIOYAeT B Cce0s H3YUCHUE
MOTPEOHOCTH Pa3IMYHBIX KaTeropuil jrojel (00IecTBa) B BBITYCKaeMOM IMPOIYKITUU
(mpemocTaBIsIeMBIX yCIIyraX) H PsAI OCHOBAaHHBIX Ha pe3yibTaTax aHaln3a
MapKETUHTOBBIX jaeucTBui. IlociaenHue HampapiaeHb MO0 Ha MPUCTIOCOOJICHHE K
CYIIECTBYIOIIEMY CIIPOCY, JHOO Ha MaHUNYJIUPOBAHHE WM H  IIOBEJICHUEM
MOTCHITMAIBHBIX KJIMEHTOB, IMOO HA TO M HA IPYTO€ OJHOBPEMEHHO.

[IpobGnema KOOpAWHAIIMK TIPOM3BOJCTBA MPOAYKIIMH, €€ CObITa U MOTPEOICHUS
MOXET OBITh B TMPHUHIIMIIC PEIICHA IBYMS MYTSIMH: OCYIIECTBICHHEM IIEHTPAJIbHOTO
IJIAHUPOBAHMUSI WM pa3pelIeHHeM CBOOOJHOTO B3aWMOJCUCTBUS SKOHOMHUYCCKHX
cyOobekToB. Pa3HooOpasme moTpeOHOCTEM W JKETaHWM TMOTPEOMTENsA, a TakKkKe
HEYNaBIIMICS B HAIIEW W JIPYTUX CTPaHAX OIBIT COMMAIMCTHYECKOTO TUIAHWPOBAHUS
JAI0T OCHOBAaHHUS OIICHWUTH HJICK0 BCEOOIIETO IEHTPAIU30BAHHOTO YMPABJICHUS Kak
OecnepCreKTUBHYIO.

MapKkeTHHT — JAESITEIBHOCTh 10 WCCJICIOBAHMIO, CO3JIaHUIO WM YJIOBJICTBOPCHHIO
CIpoca Ha TOBApbl, YCIYTH, WACH MOCPEACTBOM HX pPa3pabOTKH, 1IEeHOO0Opa3oBaHWS,
pactpoCcTpaHEHUS U TPOBIKEHUS.

Konnenius MapkeTHHra — OCHOBa OPHUEHTAIUHU JACATEIbHOCTH opranu3anuii. OHa
BIIEpPBBIE ObLJIa U3JIOKEHA aMEPUKAHCKUMH Y4eHBIMH B 1950-X romax. DTa KOHIETIIHS
yTBEp)KJIaeT: B JIOCTH)KCHHUM CBOUX IIeJied OpraHW3aius JODKHA CTPEMHUTHCS

YIOBJIETBOPUTh MOTPEOHOCTH MOTPEOMTENEl CBOMX UJAEH, TOBApOB, YCIYT.
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VY 10BNETBOPEHHOCTh MOTPEOUTENS — IJIaBHBIN OPUEHTHUP KOHIICTIIMKA MapKEeTHHra. JTa
KOHLEMIXS oOpalaer MEHEIHKMEHT W 3aHAThIX OpPraHU3aluu K TPEM JOMHHAHTam
NEeSATETbHOCTH:

— OBITb OPUMEHTHUPOBAHHBIMU Ha TMOTpeOUTENeH BO BCeX Jeax, OT pa3pabdOoTKu
MPOAYKTa 10 TapaHTUUHOMN MOJUTUKHU U CEPBUCHBIX KOHTPAKTOB,;

— aKIEHTUPOBATh JOJITOCPOUYHYIO MPUOBLILHOCTh B CPABHEHUH C KPAaTKOCPOUHOM
MPUOBLUIBIO MU 00BEMOM TIPOJIAK;

— WHTETPUPOBATh M KOOPAWMHUPOBATH (PYHKIIMIO MAapKETHHTa C JIPYTUMHU
KOPHOpPaTUBHBIMU (QYHKIMSIMU: (PUHAHCAMU, OTlepaIusiMy (OCHOBHOM J1€ATENbHOCTBIO),
yopasieHHueM uenoBeueckumu pecypcamu, HUOKP.

Crpemienue opraHuzauuid W Jul 3(PQPEKTUBHO HCIOIb30BaTh KOHLEMLIHUIO
MapKeTUHra B YCIIOBUSIX PACTyIIEW KOHKYPEHIIMH OoO0pallaer MpOu3BOJAUTENCH WIeH,
TOBApOB W yciIyr K mnoTpebOutento, KoHuenmuss MapKeTHHra IMpearnoJiaraeT, 4To
MapKETUHT HAUMHAETCSI U KOHYAETCA MOTPEOUTENEM.

['maBHas 3a00Ta MapKETOJOTOB COCTOUT B TOM, 4YTO Obl TOHSTH HYXKIbI
MOTPEOUTENSI ¥ TMOBIMUATH HAa €ro moBefeHue. TakuMm 00pa3oMm, Hayka O MOTpeOUTeNe
IpUOOpETaeT MEPBOCTENIEHHYIO BaXKHOCTb.

Bce 4ro gemaroT mpojaBubl U ApyrHe CyOBEKTHl PBIHKA, MBITAsICh MOBIHITH Ha
MOBEAEHUE NOTPEOUTENIS, UCXOJUT U3 YETHIPEX CYUIECTBEHHBIX MPEANOCHUIOK:

— nmotpeburtens — x03auH. OH MOXKET OTKJIOHUTH BCE MOMBITKU BIUSHUS Ha HETO,
MOATOMY BCS JIEATEILHOCTh KOMITAHMM JIOJDKHA OBITh aJalTHPOBaHA K MOTHUBAIIUU U
MOBEJICHUIO TTOTPEOUTEIS,

— MOTHBAIMI0 W TOBEJCHHUE MOTPEOUTENEHI MOXKHO TOHATh 4Yepe3 Hay4HbIe
uccienoBanusi. AOCONIOTHBIE MPOTHO3bI HEBO3MOKHBI, HO CTPATETUYECKUE PE3YIbTaThI
3aMETHO YIYYIIAIOTCA MPU CTPOTOM HAYYHOM MOJXOJ€ M MPABUIBHOM NPUMEHEHUU
PE3yJbTATOB UCCIEAOBAHUS;

— TOBEJIEHUE MOTPEOUTENIE MOKET HCHBITHIBATH BIMUSHUE Yepe3 yOexkIeHue, npu
KOTOPOM TIOTPEOMUTENIb BOCIPUHUMAETCA KAaK CYBEpEHHass U ILeJleycTpeMIIeHHas

JIMYHOCTD,
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— yOexaeHue MOoTpeOUTeNnss M BIMSHUE HA HErO JOIMYCKaeTcs — BO H30ekKaHue
NOMNBITOK MAaHUITYJIMPOBAHUS UM — B PAMKAX 3aKOHA, STUYECKUX U MOPAIbHBIX HOPM.

[Torpeburtens HE3aBUCUM B CBOEM BBIOOPE, OJJHAKO MApPKETHUHI MOXKET MOBIUATh U
Ha MOTHMBAIIMIO U HA MOBEJECHUE, €CIIN MPEAJIaraeMoe U3/1eJI1e WIHM YCIyra pacCUuTaHbl
Ha yJIOBJIETBOPEHUE HYKJ U 0KUIAHHUI MOTpeOUTEINEH.

['oBOps O MOKYNaTEeJIbCKOM MOBEJECHUM M MEXAaHU3Max IPOLECCOB COBEPLICHMUS
NOKYIKHA, HEOOXOOUMO pa3iavyarh MOKYMATeNed 4YacTHBIX JIML M NOKyHaTelen —
opranmzaimu. [loBeneHnem mnoTpeOuTENeld TMpPU TOKYNKE HA3bIBAIOT MPOLECCHI
NPUHATHS PEIICHUN M NeUCTBUS JIOAEH (KOHEUHBIX MOTpeOuTenel), y4acTBYIOUINX B
NpUOOPETEHNH U MCIOJIb30BAaHUM MPOAYKTOB. [loBeneHre opraHu3amuil Npu MOKYyIKe
COOTBETCTBEHHO MPEACTABIAECT COOOW 3aKylOYHOE IOBEACHHUE NPOU3BOAUTENCH U
MOCPETHUKOB, YUPEKACHUIN U rOCYTapCTBEHHBIX 00pa30BaHUM.

C He#gaBHEro BpEMEHM B POCCHMCKMX KOMIAHUSX HMEHHO IIOBEJICHHE
NOTPEOUTENST CTAJI0 MOYTH OCHOBHBIM IPEIMETOM aHaliu3a PbIHKA TOBAPOB M YCIYT,
cIpoca M IpeasiokeHus. B HacTosiiee Bpems nmepeoBble OpraHu3alnuu 0a3upyroT Bech
KOMIUIEKC MapKeTHHra Ha HYXXJIax M 3ampocax cBoero norpeoutens. M3yuenue
0COOEHHOCTEH MOTPeOUTENsT CTal0 HAYajuoM paboThl HAJl BHIPAOOTKON MapKETUHTOBOM
CTpaTeruu, MOTOMY YTO, €CIIM HENPABWIBHO OMNPEAEIUTh LIEHHOCTHBIE OpPUEHTALUU
CBOETO MOTpeduTens, OyAeT TpyAHO MOA0OpaTh TOBAphl U YCIYTH, YAOBICTBOPSIONINE
TpeOOBaHMs KIMEHTOB M NpUHOCSIIME npuObulb opranusauuu. llorpedHOCTH
NOTPEOUTENs]  CTAHOBATCA  IJIaBHOM  OOJACThIO  NIE€ATENbHOCTH  OpTaHU3ALIMH:
IIPOU3BOCTBA, YIPABIEHUS MEPCOHATIOM (OCOOEHHO MAapKETHHTa) U T. JI.

Opranuzanueit paccmMaTpuBaeTCs JBa BHJAa NOTpeOUTENe — TMpeaMeToB
MapKETUHIOBOTO aHaiu3a. Bo-MepBbIX, 3TO BHENIHME NOTPeOUTENH, pagld HUX
NPEANpUATHE CO3JAET TOBAPhI, YCIYTru U paboThl. Bo-BTOPBIX, HE clieyeT 3a0bIBaTh O
BHYTPEHHHUX MOTPEOUTENSAX OpraHu3aluu — ee pabOTHUKaX, TeX, KTO TEM WJIH HWHBIM
o0pa3oM MPUHUMAIOT y4acTHe B CO3JaHHUU NPOAYKTa, KOTOpHIM (pupma mpesiaraer
BHEIIIHUM MOTpeOUTENsIM. ITO Bce pabOTHUKK KommnaHuu. Eciu ¢upma 3abotutcs 06

yIOBJIETBOPEHUH BHEUIHUX MOTpeOHUTENEil, TO HEOOXOIWMO, YTOOBl W BHYTPEHHHE
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norpedburenn ObUIM TOJHOCTHIO YIOBIETBOpEHbl. PaOoTHMKaM MOJKHBI  OBITH
IPEIOCTaBIEHbl TpaBa, YCJIOBHUS pabOThl, COOTBETCTBYIOLIUE JCHCTBYIOIIEMY
3aKOHOJIaTEIbCTBY, OpraHW30BaHa 0OBEKTUBHASL CUCTEMA OIUIaThl TpyAa. ToJibko Toraa
paOoTHUKK OyIyT XOpOLIO MOTHBHPOBAHBI HAa KayeCTBEHHOE BBIMIOJIHEHUE CBOUX
00s3aHHOCTEM B OpraHuM3alid 1O  YJIOBJIETBOPEHHIO TPeOOBAHMM  BHEUIHUX
oTpeouTENeHt.

MapkeTHHr, HalpaBJICHHBI Ha MOTPEOUTENs, a HE Ha MPOU3BOJCTBO WJIH COBIT,
nosiBuiicsi HenaBHo. MHccnepoBarens . Kotnep HaszpiBanm ero  KOHIEHIUEH
COLMAIIBHOTO, WJIM COLMAIBHO 3TUYHOro, MapkeTuHra. [losBumace ona B 1960-x rrT.,
KOTJla BO3pOCHIAa POJb H3YYCHHS] MOTPEOUTENHCKOTO TIOBEACHUSI, MapKETHHTOBBIC
CTpaTEeTUu U3MEHUIIUCH B MOJIB3Y CBOUX MoTpedurteneit. Tenepb UHTEpechl MOTpeOUTENs
CTaJIX 151 pUPM Ha IEPBOE MECTO.

JlanHasi cTpaTervsi OpUEHTHpPOBaHA Ha TO, 4YTOOBI cOallaHCHPOBAaTh CTEINEHb
JIOCTHKEHUS  YIOBJIETBOPEHUSI MOTPEOHOCTEH BHENIHUX MNOTpeOuTENel, BHYTPEHHHUX
MOTpeOUTENeH, COIMAIBHBIX MOTPEOHOCTEN (TJI00ATBHBIX MOTPEeOHOCTEN OOIIECTBA), U
TOJILKO Ha IOCJIEHEM MECTE CTOMT CTENEHb YAOBJIETBOPEHHUS MOTpeOHOCTEH caMoii
opraHuzainuu (MpuObLIb, PEHTA0EIBbHOCTh), U T. . Tak Kak MMEHHO YIOBJIETBOPSIS
NepBbIe JBE HYXIbl (HE CBOM), KOMIAHUS MPUIET K TOMY, UTO €€ Ield OyAyT TaKke
yIIOBJIETBOPEHBI.

B Poccum KkoHmenmus CcoOIUagbHO ASTUYHOTO MApPKETHHTA TOJBKO HAYWHAET
pa3BUBAThCA,  OJHAKO C  KaXIbIM  TOJOM  KOJMYECTBO  OpraHU3alluid,
MPUICPKUBAFOIINXCS TOW KOHIICTIIINH, PACTET.

[TosiBieHne ¥ pa3BUTHE MapKeTUHTa OOYCIIOBIMBAIOT pOCT 3HAYUMOCTH
uHpopmaruu o notpedutene. [Ipon3BoauTENM TOBAPOB U YCIYT CTAPAIOTCS HE TOJIBKO
U3y4JaTh MOBEJACHNE OTPEOUTENICH, HO U BIUATH HA HETO.

KoHnerusi MapkeTWHra B COBPEMEHHBIX YCJIOBHSX — OJHO W3 OCHOBHBIX
HaIpaBJICHUH YCIIEITHOTO IPOU3BOJICTBA MPOAYKIINH B YCJIOBHUSX PHIHKA.

MapKeTHHT — 3TO NEATENBHOCTh MO HM3YYEHHUIO, CO3JAaHUI0 M YIOBJICTBOPEHHUIO

CIIpOoCa Ha TOBAPLI ITOCPCACTBOM HX p33pa6OTKI/I N YCTAHOBJICHHUA OINITUMAJIBHBIX IICH Ha
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HUX, & TaKXe€ paclpOCTPaHEHUs U MNPOABMKEHUS ToBapoB. KoHuenuus MapKeTHWHra
ABJIIETCSI OCHOBOM OpHEHTAalMU BCEH JESITEIBHOCTH OpraHUu3aldd OT 3aKylNoK U
MPOU3BOJICTBA JI0 TIOCIIEIIPOIaXKHOTO 00CTY>KUBAHUS.

KoHuenuuss MapkeTWHra BHEpBble Obula  IPEAJIOKEHA  aMEpPUKaHCKUMU
sKkoHOMHCTaMU B 1950-x rr. OTa KOHUENUHS YTBEPKIAET, YTO CHAYaJla OpPraHU3alus
JIOJDKHA CTPEMUTBHCS  YAOBJIETBOPUTH MOTPEOHOCTH MOTpeOUTeNnell ¢ MOMOIIbIO
COBEpIIICHCTBOBAHUSI CBOUX TOBApOB, YCIYT, UACH. Y IOBICTBOPEHHOCTh MOTPEOUTENS
CTAaHOBHUTCSI OCHOBOM KOHIICTIIIMM MapKeTHHTa. Eciu KoHeuHbIN MOTpeOuTeNh ToBapa He
YAOBJIETBOPEH MOKYIKOW, TO MOKHO CKa3aTb 00 aOcomtoTHOM HeIP(HEKTUBHOCTH
MapKETHUHTa, NOCKOJbKY UMEHHO yIOBJIETBOPEHHOCTh MOTPEOUTENS SBIIAECTCS KOHEUHON
1eIbl0 paboThl MapKeTOJIOroB. PykoBoguTeIsIM HEOOXOJMMO MOHATH, YTO MAPKETHUHT
JIOJKEH HAYMHATBCS U 3aKaHYMBaThcA nmoTpeduTenem. [Ipon3BoacTBO TOBapOB, UaeH 1
yCIYr CJIEeAyeT paccMaTpuBaTh M3HAYAJIBHO KaK IMPOLECC  YJIOBIECTBOPEHHUS
CYIIECTBYIOIUX M TMPEANOJIaraéMblx 3alpoCOB M HYXJ MOTPEeOUTENs, U TOJBKO B
MOCJIETHIOI OYepeb — KAaK MPOM3BOJCTBEHHBIN Ipolecc. B ycnoBusx coBpeMeHHOMN
PBIHOYHOM  SKOHOMUKH  MApKETUHT  SIBIISIETCA ~ CBOECOOpA3HOM  KOHIEHIUEeH
TOBaponpoun3BoacTBa. OIHAKO TAKOE IMOJOKEHUE JI€]T BOZHUKIIO HE cpa3zy. Y. [lpaiin n
O. deppenn paszpabotanu 3 sTana pa3BUTHS KOHIEIMIIUM TOBAapONPOU3BOJCTBA (B
CIIA):

— 3pa IpOU3BOJICTBA;

— 3pa NpoJax;

— 3pa MapKETHHTA.

Ha mepBoM 3Tame (pyHKIMM MapKeTOJIOTOB CBOJWINCH JHUIIh K TIJIAHUPOBAHUIO
HEOOXOAMMBIX O0OBEMOB IMPOU3BOJACTBA, HA MOCIEIHEM ATarle MapKETUHT CTAHOBUTCS
dbunocodueit 6uzHeca, MOTUUHsIS ceOe BCE OTACNBI W MOIPA3CICHUS] OpTaHU3aIlHH.
Bormpocbl MapkeTHHra 3Ha4MTEIbHO PACHIMPEHbI: YTO, CKOJIBKO, KaK, JUIsl KOTO, KaKUM
o0pa3oM U 3a Kakyr ILeHy npou3BoguTh. [lo 3 sTtamamM MOXHO MpOCIENUTH OOIILYIO
TEHJICHIINI0O W3MEHEHHS KpuTepueB 3(PQPEeKTHBHOCTH OW3HEca: OT MPOM3BOJCTBA K

C6I>ITy. B IMOCJaACAHEC BpEMA PACIIPOCTpaHCHA KOHICIIIHA COIIUAJIbHOTO (I/IJII/I conmraJIbHO
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TUYHOTO0) MapKeTuHra, kotopas mosimiiack B CIIIA na pybexe 1960-1970-x rr. Ee
CMBICII CBOJIUTCS K OaJlaHCy IIeJIeH U KeTaHui moTpeduTeNnei, moTpedHoCTel 001ecTBa
U 1eneir camoil komnanuu. B Poccum OmM3HEC HAXOOWTCA HA DTAIlE OCBOCHUSA HAaHHOU
KOHIICTIIUYA MApKETUHTA.

CriocoObl BO3/IEHCTBUS HA TOTpeOUTENEH.

HeoOxoauMoO OTMETUTb, YTO HEPEAKO pEeIIeHWE O TMOKYIKE HaBsS3bIBACTCS
MOKYIaTeNI0 W3BHE, MPU STOM OH caM HE OcCO3HaeT 3Toro. Jlemo B TOM, 4YTO
COBPEMEHHBI MapKETUHI Tpeljaraet MpeANPUHUMATENSIM MHOXECTBO CIIOCOOOB
BO3JICHCTBUS HA TOTEHI[UATIBLHOTO MOKYIIATENS.

Tak, mpu OopraHu3aln MarasuHOB MapKETOJOTH COBETYIOT MPUMEHSATH TEOPHIO
«Jlabupunt». CormacHo e#, BOHIA B Mara3uH, IIOKyNaTelb JOJDKEH OOONTH
HauMOOJIbIIYIO IUIOLIAJh TOPTrOBOrO 3ajla, YTO 3acCTaBUT €ro MnpuoOpecTtu OoJibliee
KOJIMYECTBO TOBAPOB. B HEKOTOPBIX TOPrOBBIX TOMAaX STUM HPUHIUIIOM OBJIAJEIU B
COBEPIIIEHCTBE U OOYCTPOUIIM Mara3uHbl TaKUM OOpa3oM, YTO MOKHHYTh €r0 MOYHO,
TOJILKO 000151 BCE TOPTOBBIE 3aJIbI.

Emie omHuM crocoOoM BO3AEHUCTBHUS HAa TOTPEOUTENS SIBISETCS HCIIOJIb30BAaHUE
ycioBHOTO peduiekca. B kadecTBe mnpumepa MOXKHO NPUBECTH aKIIMM MacCOBOM
pacnpoiaku TOBapOB MO/ J03yHIroM «JIukBHUIanusy (B 1EHCTBUTEILHOCTH PEYb UIET O
MPOJIAXKe CO CKUIKAMHU TOBAPOB, HE MOJIb3YIOIIUXCS OOIBIIIUM CIIPOCOM).

YenoBek oOpalmaeT BHUMaHUE Ha SIPKUU JIO3YHT, HANMUCAHHBIA OOJIBIIUMU
OykBamu. Ilomaras, 4YTo MarasuH JHUKBUIAUPYETCS TOJHOCTBHIO, TMOKYIHATENb
HaIpaBJISIETCSl TyjJa W IpuoOpeTaeT TOBap, KOTOPBIM B APYrodl CUTyallid OH, CKOpee
BCEro, He Kymui Obl. TakuM 00pa3oM, YCIOBHBIM peduiekC BBIHYXIAET 4YeJIOBEKa
COBEpIIATh HEOOTyMaHHBIN MOCTYTIOK.

OpmHako MPUMEHSATHh MPUHITUIT YCJIOBHOTO peduiekca MOKHO HE KO BCEM TOBapam, a
TOJIBKO K TeM, IleHa U (YHKIIMOHATBHBI PHUCK KOTOPBIX HEBBICOKH. [lof
(GYHKIIMOHATBHBIM ~ PUCKOM TIOHMMAETCsl COOTBETCTBHE TOBapa OIPEACIICHHOMY

IMMOKa3aTCJII0 KA4C€CTBa, HC IPCACTABIIAIOMICMY YI'PO3bI AJIA )KU3HU YCJIIOBCKA.
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becimatHas gerycrtamusi — e€me OIWH CHOCOO TPUBICYCHUS BHUMAHUS
MOTpeOUTENEeH K peKIIaMUPyeMON MPOAYKIINHM M YBEIMUEHUS 00beMa Ipojax. B atom
Cllyyae IIOKYIaTellb 3aMeyaeT TOBap, KOTOPBIM B HHBIX YCIOBHSX OH, BO3MOJKHO,
HUKOTJIa ObI HE 3aUHTEPECOBAJICS.

B pexnaMHOoM Ou3HEce AErycTalliy HAa3bIBAIOT TECTUHTOM (aHIII. testing), moTomy
YTO B OTJIMYUH OT KJIACCUYECKHUX JIETYCTAlMi OHU MMPOBOJATCA HE CPENH CIIEUATIUCTOB,
a cpely MOTEHIMATIbHBIX MOTPEOUTENIeH, U UMEIOT 1EIb MPEIOCTABUTh MOKYMATENI0
BO3MOKHOCTh MONPOOOBATh TOBAp, a HE MPO(ecCHOHANBLHO OIEHUTh €ro KauecTBo. B
TOXKE BpEMSl KaXJOMY MPHUSATHO MOOBIBATH B POJIM 3HATOKA U NPHUHATH ydyacTHE B
JIeTyCcTalui, OCOOEHHO O€CIUIaTHOM, MOATOMY TECTHHI BCErJla BBI3BIBAET HHTEPEC U
MpUBJIEKAET OOJBIIOEC KOJUYECTBO JtoJIel. TECTUHT MPOBOAUTCS HE TOJBKO ISt
MUIIEBBIX MPOAYKTOB, a Juisi Jro0oro ToBapa: mnapdroMepuu, CpelCTB TUTHEHBI,
aBTOMOOUJIEH, CUTapET, COJISIPUEB U T. 1.

[lenap: co3math Ha YpOBHE KOHEUHOIO CIpoca OJIarONpUSTHOE OTHOIIEHHE K
TOBapy, MOOyXJaroliee TMOCPEIHUKOB K BBIHYKJACHHOMY COTPYJIHHYECTBY C
ITPOU3BOAUTEIIEM.

Jerycraius ¥ TeCTUpOBAHUE TTPOIYKIIMU — JIYUIIIHI CIIOCO0:

— MpUBIICYh BHUMAHUWE TOTPEOUTENS, OTHAIONIIETO TMPEANOYTEHHUE MapKe
KOHKYpPEHTAa;

— JaTh TMOYYBCTBOBATh peajbHOE MpeumyilecTBO Bamiero ToBapa (BKYCOBBIC
KadyecTBa, y100cTBO U 3(PPEKTUBHOCTD MOJIB30BAHUS );

— W3MCHUTHb OTHOIIEHHWE TMOTpeOuTeNel (MPUBUTH KYyJIbTYpYy MOTpeOICHUS
HE3HAKOMBIX TOBApOB, PA3PYyIIUTh HEKEIATEIbHBIE CTEPEOTHIIBI);

[TonxoauT Kak [Ji1 BBIBOJA HAa PBIHOK HOBOT'O TOBAapa, TaK WU JJIsl PACIIMPEHUSA
[EJICBOM ayIUTOPHH W TPOJBIKCHUS CyIecTByIomerd Mapku. ObecrieunBaeT
JIOJITOCPOYHBIA POCT MPOAAX, MOCKOJBKY MOTpeOUTEeNb, TpHUoOpeTas MOHPABUBIIUICS
TOBap pa3 (4acTo MpsIMO BO BpPEMs MPE3EHTAIINH ), BIIOCIEACTBUM BO3BPAIIACTCS K HEMY

BHOBb N BHOBb.
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B TOoproBoit Touke mMOTpeOUTENIO MpEeIaralT MOMpoOOBaTh, MPOTECTUPOBATH,
POBEPUTHh B JEHUCTBUM MNPOAYKIMIO. [lapamienbHO MpPOMOYTEPHI PacCKa3bIBAIOT 00
UCTOPUHA KOMIIAHMM, TEXHOJIOTMM IIPOM3BOJCTBA, IIOJIE3HBIX CBOMCTBax TOBapa,
croco0ax ero MPUMEHEHHsI, OTBEYalOT Ha BOIIPOCHI.

3acmy’KMBalOT BHUMAHUS U TAaKUE CIOCOOBI BO3JEHCTBUS HA MOKYyIATENEH, Kak
npojaka TOBapOB B KPEAUT (YyCJIOBUSL KPEIUTOBAHUS MOTYT OBITh pa3IMYHBIMHU, KaK C
yIUIaTOM TPOILIEHTOB, TaK W OECIPOILICHTHbIE) U MPOJaka HOBBIX TOBAapOB C 3aU€TOM
CTOMMOCTH CTapbIX (JaHHBIM CIOCOO wYalle NPAKTUKYETCSd NpPHU MOKYNKE XWIbS U
aBTOMOOMIICH).

Henb3s HenooleHHWBATh 3HAYEHHUS] pEKJIAMbl Kak HH()OPMATUBHOIO CpEICTBA,
noOy’KJalouero K aeicreuio. EcTecTBEHHO, OHa paccuuTaHa Ha ONPENEICHHBIN KpyT
NOTpEOUTENE: TOT, KTO HE IMOJIb3YEeTCS PEKJIaMUPYEMbIMU TOBAapaMu (HarpuMmep,
TaOauHBIMHM U3EIUSMHU, [TMBOM, THTUEHUYECKUMHU MPOKIAJKAMU), HE KYIUT UX, JIaXKe
HECMOTpPST Ha  BBITOAHBIE  YCJIOBUA npuoOpereHus. W HampoTwB, JHO1M,
3aMHTEPECOBAHHbIE B TMOKYNKE TOrO WJIM HMHOTO TOBapa, oOpaTAT BHHMaHHE Ha
OJaronpUsITHBIE YCIOBUS MOKYNKH - CKUJIKH, JIbTOTHI U T. II.

Kaxaplii 13 Hac omrymniaeT Ha cebe BiIUsHUE pekiaaMbl. I cerogHst yKe HUKTO He
COMHEBAETCS B TOM, YTO COBPEMEHHAs MHAYCTPUS pEKJIamMbl AKTHBHO HCIIOIb3YET
IPUEMBI IICUXOJIOTUYECKOTO BO3/ICHCTBUS Ha MOTPEOUTEIS.

[ToTpeOHOCTh B pa3BUTHUN TAKOW MPUKIAAHONW HAYKH, KaK IICUXOJIOTHS PEKIIAMBI, C
KaXAbIM THEM yBenuuuBaeTcd. Pexiiamonmarenn yacTto paboOTalOT € IMCUXOJIOTaMH,
KOTOpbIE pa3palaThiBalOT pa3Hble CHOCOOBI BIUSHUS HA CO3HAaHUE 4YEJIOBEKa,
CTUMYJIMPYIOIIME TOKyMnaTeled K MOKynKe ToBapa. VMIX OCHOBHas 1iefib -TICHUXOJIOTHS
norpeburens. Y3HaTh, UTO YIpaBIeT MOKyMaTreJeM IpHU BBIOOpE OINpeaeaEéHHOro
TOBapa WM YCIyrd. PexilaMonarento Hy»KHO NPEBPAaTUTh 3PUTENS B MOKymHaTess, a
IICUXOJIOTH 3HAKOT, 4YTO JJIs 3TOr0 HYXKHO cJenaTh. DOJBIIMHCTBO JIOJEH XOTST
MOKYTIaTh HE CTOJBKO TOBAP, CKOJIBKO MCUXOJIOTHUYECKHM 00pas3.

He cekper, 4To UBET BO3ACMCTBYET HA TOBCEIHEBHOE MTOBEICHUE JIIOJEH, IOITOMY

€CTh CMBICJ UCMOIb30BaTh 3TY UH(POpMAILHIO TpU co31aHuu 3G (PEeKTUBHON pekiambl. B
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3aBUCUMOCTH OT COOTHOLIEHHMS I[BETOB, MOPSAIKA UX YEPEJOBAHUS, a TAKKE OT pa3MEpPOB
U (hOpMBI IIBETOBBIX BKPAIUICHUN, OJTHU U TE€ KE COYETAHHS MOTYT MO3BOJIHUTH T0OUTHCSA
passbix 3¢dekToB. [IpodeccuonanbHble PEKIAMUCTBI, YUUTHIBAs TICUXOJIOTHIO IIBETA,
CO3/1al0T Hambosee MOIXOJSAIINEe W TapMOHUYHBIC IIBETOBBIE PEIICHHUs, 3a00TATCS O
COTJIaCOBaHUM I[BETOBBIX KOMITO3UIIMHA U PEKIIAMUPYEMOTO MPOAYKTA.
et — 310 emie oJMH O4YeHb IP(HEKTUBHBIN COCOO BO3JAEHCTBUS HA MX POAUTENECH
BOABIMIMHCTBO TUHAMKEPOB €XKEIHEBHO COBEPIIAIOT Pa3IMYHbIE MOKYIKH IS JI0Ma,
Opyd H3TOM OHM TPUHUMAIOT pEUIEHUS B TOJb3y TE€X WIM HHBIX TOBApOB.
PexnamopaTtensiM BBITOJHO TMPUBJIEYb K ceOe ayJuTOpHio, KOTOopas CBOOOJHO
BOCIIPUHUMAET BCE HOBOE U €IlI€ HE UMEET YCTOSIBIIMXCS BKYCOB M IMpHUBbIUEK. K ToMy
ke, JeTU ObIBalOT OYEHb TPEOOBATEIbHBIMU B CBOEM BIICUYCHUU IOJYUYUTh XKEIAEMOE,
OHM CMOCOOHBI 3aCTaBUTh CBOUX POAMUTENCH KymuTh Jt000# ToBap. JleTckas pekiama
OCHOBBIBAa€TCA Ha MPHUPOJE Ncuxosoruu pedénka. [letu Bcerna OypHO pearupyroT Ha
4T0-TO sApKoe. ITo3ToMy pexitama Juist 1eTel Bceraa KpacoyHasi M BecEnasi, U IIpU 3TOM
HE 00JIalaeT HMKaKUM CBEJEHUEM O Mpoaykre. KoHeuHo, pekiiaMe XapaKTepHbl U
OTpHIATENbHbIE YEPThI, HO HE CTOUT 3a0bIBATh O TOM, YTO OHA UMEET PsiJl OOLIECTBEHHO
3HaUMMbIX ~ QyHKUuH. Pexnmama uHoOpMupyeT noTpeOuTeNnei, aKTUBU3HPYET
KOHKYPEHLMIO, CIOCOOCTBYET CHMKEHHUIO IIeH U YJIYUYIIEHHIO KauecTBa MPOIYKIIHH,
OKa3bIBAECT IOJIOKUTEIBHOE BO3/IEHCTBUE HA IBUKEHNE TEXHUYECKOTO ITporpecca.
BosgeiicTBue pexiiaMbl Ha LEJIEBYHO TPYNIy MPU3BAHO CO34aTh Y YYAaCTHHUKOB

IpyNIbl COLUUATbHO-TICUXOJIOTMYECKYI0 YCTAHOBKY. YCTaHOBKa — 3TO BHYTPEHHsS
MICUXOJIOTUYECKAas] TOTOBHOCTh 4YeJOBEKa K KakMM-uOo neWctBusiM. Paccmorpum
W3BECTHBIE YPOBHH MCUXOJIOTMYECKOTO BO3CHCTBUSA:

— KOTHUTUBHBIA — YpPOBEHb 3HAHWI, KOrJa NPOUCXOJIUT TNepenadya 0ObEMOB
uH(popMaIuu, OOpaIIeHHBIX K pa3yMy YeJIOBEKa,;

— a(deKTUBHBIM — 3aTparvuBalOIUi 3MOLMOHAIBHYIO c(depy dYeroBeka, Ha
KOTOPOM MPOUCXOJUT (POPMUPOBAHUE OTHOIICHHUS K peKjaMe, MpeBpalieHue
nepenaBaeMoil  MHOpMalMM B CHUCTEMY YCTaHOBOK, MOTHUBOB, TPUHIUIIOB,

0JIarONPUSATHBIX aCCOIMAIN;
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— KOHAaTHBHBIM — YPOBE€Hb KOHKPETHBIX JCHUCTBUM 4YEJIOBEKa, Ha KOTOPOM
dbopMUpPYIOTCA €ro MOBEJACHYECKUE YCTAaHOBKU, MPOUCXOAUT «IOATAIKHBAHUE» €ro K
COBEPUIEHUIO ICVCTBUA 110 OTHOIIEHUIO K TOBApPY, YCIyTe.

CTHUMyJIBI BBIMOJHAIOT POJIb PhIYArOB BO3ACUCTBUS. B KauecTBe CTUMYIIOB MOTYT
BBICTYNIATh OTJEJIbHBIE MPEIMETHI, JACUCTBUS IPYrHX JIIOAEH, OOCIIaHMs, JCHEKHOE
BO3HArpaXXJICHUE U MHOTO€ JIPYTO€, YTO MOXKET ObITh MPEIJIOKEHO YEIOBEKY B KAUECTBE
KOMIIEHCAllUM 33 €ro JEWCTBUS WJIM 4YTO OH eJaJl Obl NOJYyYUTh B PE3YJbTaTe
ONPEAECICHHBIX JCUCTBUM.

Peknama, BbIMONHSAS crneuuduueckre, CBOWCTBEHHBIE €1 3a/1auyu, OMMpAeTcss Ha
€CTECTBEHHbIE IOTPEOHOCTH YeJIIOBEKAa M 3aKOHOMEPHOCTH IOBEAECHUS JIOACH B
Pa3INYHBIX CUTYaLHSIX.

Hcnonb3yembie B peKJIaMHOM COOOIIEHUH MOTUBBI MOKHO YCJIIOBHO OOBEIMHUTH B
TPH TPYIIIIHIL:

1) pammoHaNbHBIC:

— NpUOBUILHOCTH;

3JI0POBBSI;

HAJICKHOCTHU U TapAHTHUM;

y100CTBa M JOMOJHUTEIBHBIX TPEUMYIIECTB;
2) 3MOIMOHAJIbHBIE:

— cTpaxa,

— 3HAYMMOCTH U CaMOpeaIN3allnu;

— ¢BO0O/IbI, OTKPBITHS, TOPAOCTH U MATPHOTH3MA, JTFOOBH, PaJOCTH M FOMOPA;
3) comumanbHbie (HPAaBCTBEHHBIE):

~ CHpaBeNIMBOCTH, 3aIUTHI OKPYKAIOIIEH CPEIbl, IOPSII0YHOCTH,

— peUaICHUA MCKHAIIMOHAJIbHBIX KOH(bHHKTOB, COCTpadaHusd.
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3.9 Pa3paboTka MapKEeTHHTOBON CTpaTerHH MPOABIKEHHUS NJS KOHIUTEPCKOTO

m3aenusa «JIAKOMKA» OO0 «CoBpemennsbie [Tumessie TexHomorum»

[lox npoaBukeHMEM MOHUMAETCsS Jr00as (opma COOOLICHUHM, HCIOJIb3YyEMbIX
KOMITaHUEeW 111 HHOOPMUPOBaHUS, YOSKICHNS WIM HATIOMUHAHUSA O CBOUX MPOJYKTaX
[10]. C oroit Touku 3peHus ansi 3H(HEKTUBHOrO MPOABMKEHUS KOMIIAHUS OJKHA
MIPOBOJUTH KOMILJIEKC MapKETUHIOBBIX MEpOTNPUATUN (MapKEeTHUHT OBBIX
KOMMYHUKaIMI), O0ECHneYMBaIOIIMX B3aUMOJCHCTBUE C YYACTHUKAMHU PHIHOYHOMN
Cpellbl: peaIbHbIMU M TOTEHIMAIIBHBIMU MMOTPEOUTEISIMHU, TAPTHEPAMH, TOCPETHUKAMH.
Takoi KOMILIEKC MApKETUHTOBBIX KOMMYHHUKAIIUNA BKJIIOYAET B ce€0s1 HAOOP CIEeAYIONIUX
CPEJIICTB: peKJIaMa, CTUMYJIMPOBAHHUE COBITA, CBSI3H C OOIIECTBEHHOCTHIO U MyOJIMKALIHH,
JIMYHBIC TIPOJIAXKH U TIPSAMOM MapKeTHHT [2].

ITepen OOO «CoBpeMEHHbBIE MUILEBBIE TEXHOJOTHUN» OTKPHUIACH BO3MOKHOCTH
JOMUHUPOBAHMSI Ha KOHJUTEPCKOM pBIHKE B ropoje YensiOMHCKe, Mpy HapalluBaHUs
o0BeMOB mpou3BojcTBa KoHmutepckoro wmsaenus <«JIAKOMKA», urto Ttpebyer
peanu3aluu ero CUIIbHBIX CTOPOH, HUBETUPOBAHKE CJIA0BIX, COKPAILEHUE BEPOSITHOCTU
HACTYIUIGHUST yTpo3, a TakkKe TMOBBIIIEHUS dSPPEKTUBHOCTH MaPKETUHTOBBIX
KOMMYHUKalMii. Bce 3TO BO3MOKHO ISl NPEANPUATHS TOJBKO MPHU  YCIOBUU
OpraHU3allid UHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIUN B MECTax MPOIaX, TO
€CTb IIPH BO3JICHCTBUM Ha KOHEYHOTO MoTpeduTens [9].

[emssMu miporpamMMmbl  TpOABMMKEHUST KoHauTepckoro wusznenus «JIAKOMKA»
00O «CoBpeMEHHBIE MUILIEBHIE TEXHOJIOTUN SIBJISTFOTCS:

— o3"HakomsieHHe B 2018 romy HOBBIX MOTEHIMAIBHBIX MOTpeOUTENeH Topoja
Yensiouncka ¢ kouauTepckum uznaenueM «JIAKOMKAy;,

— YBEIMYEHHUE YMCIIa KIIMEHTOB 3a CUET YOeXKACHUS €ro B PealbHOCTH CIpPOca CO
CTOPOHBI KOHEYHBIX MOTPEOUTENCH, JEMOHCTPAIUU COOCTBEHHBIX MPUHIIMIIOB PabOTHI

Ha IIPAKTHUKC B TCUCHUC IICPUOJAa IIPOBCACHUA IIPOTIPaMMBbI ITPOABHUKCHHA.
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3agayamu nporpaMmbl npoaBukeHus OOO CoBpeMeHHbIE MUIIEBBIE TEXHOJIOT I
SABJISIFOTCSL:

— YCKOPHUTH MPOIECC MPOJAXKHU /I KOHEUHOT'O TIOTPEOUTENsT U YBEIUYUTh 00BEM
cOBITa;

— NoOyauTh TMOTEHUHMAIBHBIX TOKyMarelel K MEPBOl  MOKyIKE 4Yepe3
crieruaibHble MepONpUaTHs (Jerycranus, GOopMUpOBaHUE BUTPUHBI U IPYTOE);

— o0ecneynTh NOTEHIMAJIBHBIX U CYIIECTBYIOIIMX MOKynaTenel napopmarueit oo
aACCOPTUMEHTE, BBIOOPE MOIXOIAIIEr0 BAPUAHT JJIsl OJHOTO, ITAPhl, CEMbH;

— NIPENOCTABUTH JIONMOJHUTEIBHYIO ApPTyMEHTAllMM B TOJIb3y COBEPIICHUS aKTa
MOKYIKUA IMyTeM YOeXJIeHHs B TOJIE3HOCTU W BKYCHOCTHU KOHJUTEPCKOTO W3EIHS
«JTJAKOMKA» or OOO «CoBpemennbie [Iunessie Texnonorumny;

— TpeACTaBJIEHUE COOCTBEHHBIX TOBApOB Ha TMEPUOJ MPOBEACHUS MPOTPaMMBbI
MIPOJIBUKEHUS.

HauanpHbplif 5Tanm pa3pabOTKM TporpaMMbl MPOABUKEHUS — (HOPMUPOBAHUE
YETKOTO TMpEJCTaBICHUS O LEJNEBOM ayAUTOPUHU, KOTOpash MOXET COCTOSATh W3
NOTEHIIMANBHBIX U (WJIM) PEeaIbHO CYIIECTBYIOIIUX IMOTPEOUTENEH, HO B «CIAJIKOM
OM3HEece HET OrpaHUYECHHI 10 LEIEBOUN ayJUTOPHUH.

Jlnst mporpaMMbl TIPOJBIKEHUS KOHIUTEPCKOro wusnenusi «Jlakomka» ObLIO
BBIOpAHO HAMpaBIICHUE B CO3/IaHUM YIMAKOBKHU W YHUKAJIBHOTO AW3aiiHA I TMPOJAXH B
MecTax cObITa.

OCHOBHOE Ha3HAYEHHE pEKJIaMbl — MpojaTh ToBap. lIpuuem caemnath 3TO Tak,
OyaTo Obl MOTPEOUTENH CUUTAN, YTO 3TO €r0 OCO3HAHHBIA U WHAUBUIYAIbHBINA BHIOOD.
MetonoB M NPUEMOB AOCTHMKEHHUS ATOM LEJIHA CYLIECTBYET OIPOMHOE MHOKECTBO.
bonee Toro, 06 sToM mumytr kHHTU. HO Hapsmy HENMOCPEICTBEHHO C peKJIaMOu
CYIIECTBYIOT TaKXK€ U JIPyrue€ MHCTPYMEHTHI BIUSHUS HA IPUHUMAEMBbIE MOTpeOUTEIEM
peueHus. B 3Toii cTaThbe Mbl pACCMOTPUM OJIMH U3 HUX, @ HUMEHHO — YITAKOBKY.

VYnakoBka — nydinasi pekjama ToBapa €lle Ha HaudajdbHOM 3Tamne. Benb, mpexie

BCETO0, pa3padaTbIBacTCs YIAKOBKa, a yXKe MOToM — pekiama. M, ecmu npodeccuonasl
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YTO-TO HE JopaboTanu B OPOPMIICHHM YHNAKOBKM MPOJIYKTAa, TO, KaK pa3 B peKjame
MO3KHO BCE OOBITPATh B CBOIO MOJIB3Y.

Commosnorn B pekjamMe OOJBIIYI0 pOJIb  OTBOJAT 3MOLMSAM  4YEJOBEKa
(motpebutens). MMeHHO »MOLMHM TPUHUMAIOT pEHICHHE B BBHIOOpPE TMPOJIYKTa U
dopMupyroT noBepue K Hemy. IloaTomMy ymakoBka — 3TO 3CTETHUECKOE BOCIPHUSITHE
ToBapa. Eciau morpeOurtento oHa HE MNOHpPABUIACh, TO C HHUM YX€ MPaKTUYECKU
HEBO3MOKHO paboTaTh, TaK Kak JOBEpUE K NPOAYKTy yTepsaHo. Benp smouuu
pearupyroT Ha BHEIIHHUE pa3[paKuTesln ObICTpee, YeM 4YeJIOBEK OCO3HAEeT, YTO OH
pa3IpakeH.

VYnakoBka Il TOBapa — 3TO AJIEMEHT TOro, KaKOoe NEpBOE BIIEYaTIEHHE OyleT
IIPOM3BEACHO HA LIEJIEBYI0 ayAUTOPHUIO. YIIAKOBKA [OJDKHA «TOBOPUTH», TO €CTh
WCIIOJIb30BaThCS Kak CPEACTBO KOMMYHUKAITUU Cc MOTPEOUTESIMHU.
JIroboit ToBap HyXJaercs B pa3pabOTKE YHNAaKOBKHU, KOTOpas MPHUAACT €My
JOTIIOJIHUTENIBHOE KOHKYPEHTHOE IIPEUMYLIECTBO — spkoe ommuue. [loBTropeHue u
olHOOOpa3ue — CMEpTelIbHbIE Bpard yHakoBKU. OpUTHHAIBHOCTh, HOBHU3HA,
(YHKIIMOHAJIBHOCTh — BOT T€ KadyecTBa, KOTOPBHIMU JIOJKHA 00JIajaTh COBPEMEHHas
ynakoBka. IIpakThka mokaspIBaeT, 4TO SKOHOMUS Ha JTalle NU3alHA YIAaKOBKUM MOYKET
IPUBECTU K TOMY, YTO KOMIaHUs OyJEeT MPOU3BOJIUTH MPOAYKT, KOTOPbII COBEPILIEHHO
HEBO3MOXHO IPOJATh.

[Ipu pa3paboTke Au3aliHa YNMakOBKH KOHAUTEPCKOro u3nenus «JlakoMka» Ba)HO
COOJIFOCTH HE TOJBKO (PUPMEHHBIM CTHIIb, HO U MaHEpy KOMIIAHMU «JEp’KaThCsA» Ha
pbiHKe. [1o Mepe pa3BUTHS TEXHOJIOTUI MPOU3BOACTBA MPOAYKTA, MOSBISIOTCS U HOBBIE
BH/Ibl YIAKOBKHU.

OTOT BUA peKjamMbl HauboJiee pe3yJbTaTHUBHBINA, MOCKOJBKY IMOKYMAaTEIh MOKET
BUJIETh €€ B MECTE IMPOAAXKH HMMEHHO B TOT MOMEHT, KOrjga OH NPUHUMAET
OKOHYATEJIbHOE PELICHUE MPU MTOKYNKE JAaHHOTO ToBapa. /[nana3oH BO3AEHUCTBUSA TaKOU
pEeKJIaMbl Ha ITOKYIIATENs 3HAYUTEIBHO IUPE.

Ha ceropnsmHui 1eHb, MPAKTUYECKU KaXKIBIA TOBAp YIIAKOBAaH, U IOKYIIATElb,

NpUXOAs B Mara3uH, B IEPBYIO Ouepelb BCTpedaercs ¢ ynakoBkoil. [loatomy kpome
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pPacpoCTPaHEHHOCTH, Y YITAKOBKH MMEETCSI OCHOBHOE TIPEHMYIIECTBO — JOCTYITHOCTD.
Ona Bcermga HaxOAWTCS WMEHHO B TOM MECT€ M B TOT MOMEHT, KOT/a IMOKyIaTelb
OpUXOAUT B  Mara3uH C  IeJbI0  TPUOOpEeTeHHs] HEeoOXOJIMMOro  TOBapa.
Hy a pa3 BiusHHE ymakoBKH TaK BEJIMKO, TO, KOHEYHO, YIIyCKaTh €€ W3 BHUMAHUS
MPOCTO HENb34.

JIroboit ToBap mpuBIEUET K cebe BHUMAHUE, €CIM OH OyIeT OPUTHHAIBHO
ymakoBaH. Pa3paboTka yHUKanbHOW YyIMAaKOBKM TIO3BOJIIET 3aBOEBATh CEpIILe
U3MYYEHHOTO pEeKIaMOn MOTpeOuTes.

[[BeT - »TO TEpBOE, UTO 3aMedacT KJIUEHT B MarasuHe. L[BeT sABiseTCS OMHUM W3
CaMbIX BaXHBIX HWHCTPYMEHTOB, ITOMOTAIOIIMX BO3JCHCTBOBATh Ha TMOKYIATeNs M
MPOBOLIMPOBATH €ro Ha TMOKYINKY ToBapa. Jns co3maHus STUKETKU (YIaKOBKH)
KOHAUTEPCKOTO m3enus «Jlakomkay ObLTIO BRIOpaHO MpeodiagaHue TEIIbIX TOHOB, Kak

MOKA3aHO Ha puUCyHKe 19.

<
R ) ST e s <

W0 8% N LU

macea

\ o 85T @Q”H[ '\ (((
2 € L€ ¢

Pucynok 19 — MakeT 3TukeTkH (yImakoBKH) KOHIUTEPCKOTo nu3nenus «Jlakomkay
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[Tox BO3AEHCTBHEM TEIUIBIX LIBETOB (OTTEHKOB KPACHOIO, KEJITOT0, OPAHKEBOTO U
KOPUYHEBOr0) TMOKYNaTread OObBIYHO YYBCTBYIOT NPWIMB JHEPrUU, O3TH OTTEHKHU

CTUMYJIUPYIOT TICUXHKY U JKEJIaHUE B3SITh TOBap.
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Tak >xe ObLJIO PElIeHO OCTaBUTH MPO3PavyHOE MPOCTPAHCTBO B YHMAKOBKE, YTOOBI
NpUBJIeYb BHUMaHUE MOTpeOUTENs, BeAb B I. UenssOMHCKE HET HH OJHOW OTKPBITOM

YHaKOBKU KOHAUTEPCKOTO U3/esius BadeabHOU TPyOOUKH C BAPEHOM CTYIIEHKOM.

3.10 Pa3zpaboTka 11eHOBOM CTpaTeruu y KOHJIUTEPCKOTo u3nenus «Jlakomka»

[IpenmpusiTiie B IeHy TOBapa BKJIIOYAET 3aTPaThl HA MPOU3BOJICTBO U pEaTH3AIII0
OPOJAYKIMA C OJIHOM CTOPOHBI, a C JPYrol — ONpeeieHHYI0 MNpUObLIb. XOTS
OKOHYaTeNbHasi II€HAa OMNpelessieTcsl pPBIHKOM, Ha MPEeANpHUSITHH  POBOAATCA
TIIATETbHBIE PAcUeThl MPEANOaraéMoON MM MEPBOHAYATBLHOW LEHBI, KOTOpPas MOXET
COBIACTh WJIM HE CPaBHATHCA ¢ pbIHOUHOM. [Ipolecc eHo0Opa3oBaHus MPEXIe BCErO
XapaKTepu3yeTcs KOHKpeTH3allMed 3afad: TMOoJyuyeHHe MAaKCUMalIbHONH MpUOBLIH,
3aBOEBaHUE PbIHKA COBITA, CHUYKEHUE 3aTpar, 00pb0a ¢ KOHKYPUPYIOIIMMHU TOBapamH,
pocT o0beMa NPOU3BOACTBA U MPOJAK.

Ha npennpustun mpuMeHsSeTCs CTpaTerus TIyOOKOTO TMPOHUKHOBEHHS Ha PHIHOK.
PaccuntaB cebGecTOMMOCTh, OPUEHTUPYACh Ha IIEHbl KOHKYPEHTOB, MPEINPHUSITHE
NPUCTYHAeT K OMPEICICHUIO IIeHbl ToBapa. CamMbIM MPOCTHIM U PacCHpOCTPaHEHHBIM
cuuTaercsi (paKkTop «CpEeAHHE H3JEPKKH TUIIOC MPUOBLIBY, KOTOPBIN 3aKII0YaceTCs B
HAYMCJIICHUM HAIIGHKH Ha cebecTouMocTh ToBapa. [IpuObuib  3aBUCUT  OT
pentabenpHOCTH. [IpH BIOOpE YPOBHS peHTA0EIBHOCTH MPEANPHUITHE YIUTHIBAET CBOU
MUHUMAJIbHBIE TIOTPEOHOCTH B Macce MPHUOBLIM, MPEANoJiaraeMyr0 PEeHTa0eIbHOCTD,
3aJI0’)KEHHYI0 B IIeHbI KOHKypeHToB. Korma ¢opmupyercs 1eHa Ha TOBap, SKOHOMHCT
BKJIIOUAET B IIEHY TaKyH HOPMY IPHUOBLIH, KOTOpas C OJHOW CTOPOHBI yCcTpanBaia Obl
NPEANPUATHS, YTOOBI TOJYYHTH OOJbINE NPUOBUIM, a C JPYrodl CTOPOHBI —
COOTBETCTBOBAJIa IIEHE TOBapa Ha PHIHKE, TaK KaK OKOHYATEJIhHO IIeHa (hopMHpyeTcs
MO/ BO3JCHCTBHEM CIpPOCa U TMPEIJIOKEHUS, a TaKXKE BCEX DPHIHOYHBIX (HaKTOPOB
IIEHOO0Opa30BaHMUS.

OOO «CoBpemMeHHbBIE MUIIEBBIE TEXHOJIOTHUY» CTPEMUTCS YBEIIMYHUTH CBOM JTOXO/,

4YTO MOXHO JOCTHYb CJIICAYHOHIMM 06p330MI IIyTEM IIOBBINICHWA I1CH, CHUKCHUCM
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ce0ECTOMMOCTH 3a CYET MOBBIMICHWS TEXHHUYECKOrO0 YPOBHS MPOM3BOJCTBA, pPOCTa
MIPOU3BOAUTENLHOCTH TPYAQ, 3Q(HEKTUBHOTO UCIIOIB30BaHHUS BCEX PECYPCOB.

OueHka 3aTpar Ha MPOU3BOACTBO MPOIYKIIMU

PaznuyaroT MNpOM3BOACTBEHHYIO CE0ECTOMMOCTb, BKJIIOYAIONIYIO 3aTpaThl Ha
MPOU3BOJICTBO, U TMOJIHYIO C€0€CTOMMOCTb, BKJIIOYAIOIIYIO 3aTpaThl Ha MPOU3BOJICTBO
OpOAyKIMU W cObIT. [lnmaHupoBaHue, ydeT W KaJbKyJIUpOBaHUE CEOECTOMMOCTH
IIPOAYKIMU ITPOU3BOUATCS MO CICAYIOIINM KaJIbKYJIIIIMOHHBIM CTaThsIM PAacXOJ0B:

— CBIPbE U OCHOBHBIE MaTEPHUAJIBL;

— BCIIOMOraTeIbHbIE MaTEepUalbl HA TEXHOJIOTUYECKUE LIEIIH;

— OCHOBHAas U JONOJHUTENbHAS 3apab0THas IJ1aTa MPOU3BOJICTBEHHBIX padOUNnX;

— TPAaHCHOPTHO — 3arOTOBUTEIIBHBIE PACXO/IbI;

— 00IIeNPOU3BOJICTBEHHBIE PACXObI;

— 0011eX035I1ICTBEHHBIE PACXO/IbL;

— BHEIIPOU3BOACTBEHHBIE PACXO/IBI.

bonee neranbHO paccMoTpuM cTatbu. B cTaThio «Chlpbe U MaTepHUANIBD» BXOIAT
ChIpb€ W MaTepuaibl, KOTOpble naaerT peuentypa. LleHbl Ha cblppe OepyTcs B
Oyxraiatepuu, rie TpylnInupyIOTCs MO NMPUXOAHBIM JIOKYMEHTaM OT IOCTaBIIMKOB. B
TEYEHUE MECSA ChIpb€ MOTYT MOJYUYUTh MO Pa3HBIM ILIEHAM, TOTJa Oepercs CpeaHss
neHa. [InmanoBas kanpKyssius Ha TpyOOuKy «JlakoMKay ¢ BapeHO# CTyIIEHKOM, CTaThs

«CpIpbe u MaTepuaibl». KanbKyasiiMOHHAs KapTOYKa MpecTaBieHa Ha pucyHke 20.
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IYHu dmumpoBaHHas doopma Ne Or1-1
YTBEp>xOeHa nocraHoBmneHneM FockomcTaTta
Poccuu
0725.12.98 Ne 132
ROl
dopma no OKY| 0330501
OpraHusaums CoBpeMeHHbIe NULEeBbIe TeXHONOoruu no OKIMNO
MogpasgeneHue 00001
Bniogo TpyGouka "Jlakomka™ cO CryLLig¢ HKOMN 000031
Homep no cbopHuky peuentyp, TTK, CTI
Bug pestenbHoctn no OKAMM
Bua onepauun
Homep [aTa
[OOKYMEHTa COCTaBIEHUS
KAINBbKYNALMOHHAA KAPTOYKA CrnT00001718
PacuyeTHa 1 wr
Ne MpoaykTbl EovHuua nsmepeHus Liea, Hopma Hopma Cymma,
n/n HanmeHos aHne Kon Havwe- Koa no py©O. kon. bpyTTO HeTTOo py6. Kon.
HOBaHue OKE/
1:MaprapuH MOIOYHbIN 00000000041 LT 166 91,00 0,014 0,014 1,27
2imenaHx 00000001051 LT 166 95,00 0,018 0,018 1,71
3icaxap 00000000040 LT 166 39,00 0,014 0,014 0,55
4imyka B/C 00000000037 LT 166 25,00 0,014 0,014 0,35
5:crylleHka BapeHas 00000000362 T 166 132,20 0,040 0,040 5,29
6:MNneHka 00000000362 K 166 585,60 0,002 0,002 1,17
7:Kopobka 00000000362 LT 166 22,00 0,050 0,050 1,10
O6Lasi CTOMMOCTb ChipbeBoro Habopa, py6. kon. 11,44
CroumocTb oaHow nopumu, py6. kon. 11,44
Bbixog B roToBOM BuAe, rpaMm 80
MpopaxHas ueHa ana bydeTt(a), py6. kon. 19,00
Cymma HaueHku, py6. kon. 7,56
3aBeayoLmmn Npon3BoaCTBOM |_|
| roanMch | paclmdposka nognucu
Byxrantep
| noannchb paclumgpoBka nognvcu
Y1Bepxaato: [iupektop
| roanMch {_ paclwmdposka nognucu

Pucynok 20 — KanpkyJsiiimoHHas KapTouka

CebecTonMOCTb ChIpbsl M MaTepuanoB | TOHHBI TpyOOUeK OyJeT paBHa

12 500 mw - 11,44 = 143 000 py6

Cratbs «BcnoMmoraTenbHble MaTepraibl».

DJIEKTPOIHEPTHS, BOJIa OOCUUTHIBAIOTCS 1O HOpMaM. B 11exe CTOST CUETUMKH, IO
HUM U YTBepkJaaroTcsa HopMbl. HOopMmbI pacxosia 0OCUMTHIBAIOTCS MO LI€HAM, KOTOpbIE
MPEACTABIISIOT TOCTABIIMUKHY.

Pacxon anektposneprun (kBt-uac)

480 - 5,88 = 2.822,40 (py0)
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Pacxona Boasl (M3)

554,96 = 274,80 (pyO)

Hroro no cratbe «BcrioMoraTenbHbIe MaTepUaIbD)

2 822,40 + 274,80 = 3097,20 (py0)

Cratbs «3apaboTHas 1iaTay.

[lo »orTOM cTaThe IUIAHMpPYETCS W Y4YUTHIBaeTcs  3apaboTHas  IJjiarta
MIPOU3BOJICTBEHHBIX Pab0YNX, HETIOCPEACTBEHHO CBSA3aHHBIX C BRIPAOOTKOM MPOIYKITHH.
Crona BKiIrOYaeTCs oriata paboT Mo CACIbHBIM HOpMaM U paciieHKaM, a TakKe CTaBKaM
MOBPEMEHHOM OIUIaThl TPyJAa, MNPEMHH 10 TOJIOKEHUIO 3a BBHIMOJIHEHUE HOPM
BbIPA0OTKHU. 3apruiaTa pabo4nx ¢ OTYUCICHUSIMU

14 000 — 3apaboTHas 11aTa Ha U3rOTOBJICHUE 1 T TpyOOUeK

30 % - oTuncnenus B HOHABI

14 000 + 30 % = 18 200 py®6.

Crarbst «TpaHCOPTHO — 3arOTOBUTEIIBHBIE PACXOIBD»

B 3Ty cTaThio BKIIIOYAIOTCS PacXojibl, KOTOPhIE CBSI3aHbI C MEPEBO3KOM, MPUEMO-
caadeit ceipbsi. Cro1a BXOIUT 3apaboTHAs TuIaTa KiIagoBIuka u rpy3dukoB 12.400 py0.

Cratbs «O01Ienpon3BOICTBEHHBIE PACXOIbD)

B nmaHHyI0 CTaThiO BXOJISAT CIEAYIOIIME PACXOJbl: aMOpPTH3alus 000pyIOBaHUS,
TPAHCIIOPTHBIX CPEJCTB, 3aTpaThl Ha OHKCIUTyaTalMi0 OO0OpYIOBaHUsSA, 3aTpaThl Ha
TEKYIIUH PEMOHT OOOpPYJOBaHUSI W TPAHCHOPTHBIX CPEACTB, MU3HOC MAJIOLCHHBIX U
OBICTPOU3HAIIMBAIOIIUXCS MHCTPYMEHTOB, 3apab0OTHas IJjaTa MEXaHUYECKOW TPYIIIHI,
MIPEMUH.

1 333 amopTu3zanus 000pyAOBaHUS

372 manorneHHbIe U OBICTPOU3HAIIUBAIONTUECS HHCTPYMEHTHI

Hroro: 1.333 +372 =1.705 py6

Cratbs «OO0I1IeX035HCTBEHHBIC PACXOIBIY.

B 3Ty crarhio OTHOCST 3aTpaThl MO YIPABJICHHUIO MPEANPHUITHEM: 3apaboTHas
mjaTa armapara yIpaBlIeHHs, apeHAa TMOMEIICHUs, KOMaHIUPOBKH, COJIEpKAHUE

HO)K&pHOfI, BHGBCI[OMCTBGHHOﬁ OXpaHbl, aMOpTHU3alusl OCHOBHBIX CPEACTB, COACPIKAHUC
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Y TEKyLIUM PEMOHT 3aHUM, COOPYKEHUM, OXpaHbl TPY1a, NOATOTOBKA KaJpOB B LEJAX
MOBBIIICHHS UX KBATHU(HUKAIIMH, OTJIaTa YUEHUYECKUX OTITYCKOB U MPOYUE PACXOJIBI.

10 333 py6. apenaa moMmemieHus

17 281 py0. 3apaboTHas 1iaTa annapara yrupaBJIeHUs

Hroro 27 614 py6.

Bce aTu 3aTpaThl ¥ COCTaBISIOT MPOU3BOACTBEHHYIO CEOECTOUMOCTb.

Crathsi «BHEnmpoM3BOACTBEHHBIE pacXOAbl». OTa CTaThsi BKIOYaeT B ceOs
CJIeIyIONIUE 3aTpaThl: 3apab0THAs IJIaTa SKCIEAUTOPOB, (HAKTYpPOBIIMKOB, IPY3UUKOB,
KOTOpBIE 3aHMMAIOTCS HETOCPEICTBEHHO OTTPY3KOM TOTOBOW MPOIYKIIMH, CTOUMOCTD
W3HOCA U PEMOHTA JIOTKOB, B KOTOPYIO KIaAyT MPOAYKIIHIO.

[Tonnas cebectouMocTh 1T TpyOOUEK

143 000 (12 500 mT -11,44 (chIpbe B MaTepHabl)) +

3 097,20 (BcrioMorarenbHble MaTepUabl) +

18 200 (3apaboTHas miiata ¢ OTYUCICHUSIMU) +

12 400 TpaHCTIOPTHO-3arOTOBUTEIBHBIC PACXOIBI +

1 705 (0611enpon3BOCTBEHHBIE PACXO/IbI)

27 614 (001ex03HCTBEHHBIE PACXO/IbI)

Hroro 206 016,20 pyo.

[TpousBoacTBEeHHast ce0ECTOUMOCTh M BHEMPOM3BOACTBEHHBIE PAacXobl 00pa3yroT
MOJIHYIO ce0eCcTOMMOCTh. Teneps MOXKHO chOpMHpPOBaATH ONTOBYIO LieHy. OHa COCTOUT
U3 TOJHOW cebecToMMOCTH W TMpuObLIM. OnToBas 1eHa — €CTh CBOOOIHO-OTITYCKHAs
IIeHa, 10 KOTOPOW OTMYCKaeTCs MPOIYKIMS Ha PHIHOK, T. €. MarazuHam. CBoOOmHO-
OTITyCKHAsl IIEHA IUTIOC TOProBas HalleHKa — 3TO PO3HUYHASA IeHa. Takum oOpazom,
ornroBas 1ieHa 1 T Tpybouek «Jlakomka» paBHa 237 500 py6. Tpybouka «Jlakomkay —
NpUOBLIBHBIN TOBAp.

Ecnmu B3aTh (hakTHUecKyr0 ce0eCTOMMOCTh M CPaBHUTH C OINTOBOW IICHOW TIO
KaJIbKYJISIIIAA, TO onToBas 1ieHa 3a 1 T paBra 12 500 m -19 py6 =237 500 py0.,

daxTuueckas cedecroumocts — 206 016,20 pyo.

TTpu6sus pasta 31 483,80 py6. (237 500 py6. — 206 016,20 py6.)
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Mo>kHO onpenenuTh PeHTa0eIbHOCTh:

Pentabenpnocts = (IIpubbuib oT peanusanmu npoaykuuu/CebecTOMMOCTh
npoaykiuun) - 100 %

31483,80/206016,20-100 % = 15,2 %

OT0 XOpOIIUi OKa3aTeNb.

JUia XopomuMx HpojaXX HyXHa CTUMYJSIIUs cObita. CTuMynupoBaHue cObITa
IPOAYKIIMH — 3TO CUCTEMa Mep, HAIpPaBJIEHHBIX HA CTUMYJIMPOBAHHUE TOKYIATEIbCKOTO
cIpoca, YCKOpEHHE U HHTEHCH(PUKAIMIO Mporecca peanuszauuu ycayr. Ilepen
CTUMYJIMPOBAaHHEM COBITa BCET/Ia CTAaBUJIACh 3a/1aya aKTUBU3UPOBATH MPOLIECC MPOAAXK
ycayr. IloatomMmy OHO paccMaTpuBaeTcsi Kak JCWCTBUSA, MEPOIPHUATHS, aKIuH,
HalpaBJICHHbIE HAa BO3HUKHOBEHHE JOIOJHUTEIBHOH MOTHBAIlMM K COBEPILEHUIO
C/IEJIKM B camoe Okaiiiiee Bpems. O000IKM U KiIacCUPUIIMPYEM OCHOBHBIE CPEACTBA
CTUMYJIMPOBAaHUS TNPOAAK U TMPOKOMMEHTHPYEM BO3MOXHBIE BapHaHThl HX
IPUMEHEHUS.

HeoOxoaumMocTh B OpraHuM3aiii MEpONPHUATHN MO CTHUMYJIHPOBAHUIO CcOBITaA
BO3HUKAET B CIIy4asiX, €CJIM KOMIaHUH HEOOXOIUMO:

— OBICTPO YBEJIMYUTH 00BEM MPOJIAK;

— BBIBECTH Ha PHIHOK HOBBIN BUJ] MMPOIYKTA,

— yBEeNUYUTh d(PPEKTUBHOCTh PEKIAMHBIX KOMMYHHUKAIUNA TPU (PUKCUPOBAHHOM
00beMe PEKIaMHOTO OIO/IKETa,

— «OCBEXHUTBHY» TOKYNaTeIbCKUA WHTEpPEC K CBOMM YCIyram/KOMIaHUH/TOBOPY
(aKTyaJdbHO pEalM30BBIBATH TAaKWE MEPONPHUATHS TPH YCHUICHHH PEKIaMHOU
AKTUBHOCTU KOHKYPEHTOB)

B 3aBucMMOCTH OT TEXHUKH TMPOBEACHUS aKui (MEponpusiTuil) 1o
CTUMYJIHPOBAHUIO COBITA MPEUMYIIIECTBAMH MOTYT OBITh:

— OCYUIECTBJICHHE JJMYHOTO KOHTAKTa C MOTEHIIMAIBHBIMU NMOTPEOUTEISIMU

— pa3HoOoOpa3ne CPeACTB CTUMYJIMPOBAHUS, UX COYETAEMOCTh C KOMIIOHEHTaMHU
pEKIaMHBIX KOMMYHUKAITAH

— (opMupoBaHUE TOTIOJHUTEIHHON MOTHBAITUH K CACNKE y MOTpeOuTenei
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— YBETUYCHUE BEPOSITHOCTH UMITYJIbCHBIX CHIETIOK

— COKpallleHue BpPEMEHW Ha TMOWUCK HWH(OpPMAIMM W TPUHATHE PEIICHUS ¥
MOTCHITMAIBHBIX MMOTpEOUTENeH, BCIEACTBUE YET0 YCKOPSETCS 000padymBaeMOCTh
WHBECTULIMH B peKJIaMy U T. 1.

C npyroif CTOpOHBI, CIeAyeT MOHWUMAaTh, YTO CTUMYJIMPOBAHHE HUMEET U P
HEJI0OCTATKOB:

— pe3yJbTaT CTUMYJMPOBAHUS KPATKOCPOUEH;

— OHO MOXeET ObITh Hed(h( EKTUBHO (WM JaKe HEBO3MOXHO) 0€3 peKiIaMHOM
TIOJIJICPIKKH,;

— OmMOKK B BBIOOpPE CPENICTB CTUMYJIMPOBAHMS MOTYT HETaTUBHO CKa3aThCAd Ha
UMUJKE KOMIIAHUH, IPUYEM ATOT PE3YJIbTAT KPATKOCPOUYHBIM HE OYJIET;

— CTHMYJUPOBAHHE, HCIIOJIB3YIONIEe IICHOBBIE METOIBI, MOXKET OBITh HEBEPHO
MPOCYNUTAHO HWCIIOTHUTEISIMHU, 3a0BIBIIMMUA O HEIOTOJYYCHHOW NPHOBUTH (MHBIMA
CJIOBAMH, CYUTAIOTCS TOJIBKO MPSAMBIC 3aTPAThl HA OPTaHU3AIUIO0 CTUMYJIMPOBAHUS ).

PeanbHO cCTHMYTHpOBAHHUE B 3TOM CIydae MOYKET OKa3aThCsl yOBITOUHBIM.

K cpeactBam ctumynupoBaHusi cObITa YCIyr mpuOeraeT OOJIBIIMHCTBO KPYITHBIX
KOMITaHUW. DTOMY CIIOCOOCTBYET pAJl (haKTOPOB:

— KOMIIaHUHU BOCTIPHHUMAIOT CTUMYJIMPOBaHUE KaK 3P(HEKTUBHOE CPEICTBO COBITA

— Bce 00JIbIlIe MEHEIXKEPOB OBJIAJIEBAIOT CPEJICTBAMU CTUMYJIMPOBAHUS CObITA

— PYKOBOJCTBO YCHJIMBAET JABJICHHE HAa MEHEIKEpOB, TpeOys 00ecrneuyuTh poCcT
00BEMOB TIPOJIAK

— KOHKYPEHTBI 3aHUMAIOTCS JACATEIHPHOCTHIO TI0 CTUMYJIMPOBAHUIO COBITA

— 3¢ (}EKTUBHOCTH PEKJIaMBI TTAJAeT U3-3a €€ OO M POCTa U3CPIKEK

— MPUCYTCTBYET (PAKTOP CE30HHOCTHU B CIIPOCE HA YCIIYTH.

B npuBonumMoit nanee tabiumiie S5 mpecTaBiieHa pa3padoTKa BapUaHTa YIydIIeHUS

cOBITa KOHAUTEPCKOTO M3aeus «JlakoMkay
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Tabnuna 5 — BapuanTt ynydmienus cobita uzaenus «Jlakomkay

CpenctBa XapakTepucTruKa KommenTapun [IpumenumocTs it
CTUMYJIMPOBAHUS CObITA CEPBHCHBIX KOMITAHUHN
[TpenocraBnenue oOpasma DTO NpeaIoKeHUE Cuuraercs Bosiee npumenum k
MPOJYKTa MIPOyKTa cambIM JTTAHHOMY TOBapy,
OTPEOUTENIM 3pPEKTUBHBIM H HEXEeIH K
OecIIaTHO WM «Ha JOPOTUM yciyre
pooy». OOpasibl croco6oM
MOTYT pa3JaBaTh B peCTaBICHUS
3aje IIPOJYKTa B CETU
Kymnon Ha ckuaky Ot10 ceprudukKar, MosxeT ObITh [TonHoCTHIO
JIAIOLIME TOTPEOUTEIIO 3 PEKTUBHBIM IIPUMEHUM,
[IPaBO HA OTOBOPEHHYIO IE JAIOT XOPOIIHe
ckuaky. Kynonst CTUMYJIHPOBAHUS pe3yJIbTaThl U y
MO3KHO pacchliaTh MO cObITa MEPBUYHBIX, U Y
1ouTe, NpuiaraTh K MIOCTOSIHHBIX KJIMEHTOB
JIPYTUM TOBapam,
BKJIIOYATh B PEKJIAMHBIE
00BSBICHUS
OKCHo3uLus U [IpencraBnenue Crtumynupyror Bo3moxeH BapuaHT
JEMOHCTpALIHS TOBapa, GUPMEHHBIX UMIYJIbCUBHBIC pacrpocTpaHeHHs
TOBapa B MecTax 3HAKOB Ha MECTE HOKYTIKH noJurpaguyecKux
POJaKU MPOJAXKH: Ha BUTPUHE, MaTepuasoB
Ha MeYyaTHOU (uH(OpMaITIOHHBIE
IPOAYKIIMH CTOMKN)

3.11 Pazpabotka ctpaTeruu pacrpeaeieHus Ha YenssOnHCKOM PhIHKE

Pacnpenenenne

(TOBapOABMKECHHE)

ACATCIBbHOCTD

I10

IJIAaHUPOBAHUIO,

MNPECTBOPCHUIO B JKU3Hb W KOHTPOJIIO HaO (1)1/131/Iq€CKI/IM MNEpEMCIICHUEM MATCPHUAJTIOB U

I'OTOBBIX I/I3)1€J'II/H>’I OT MCCT HMX IIPOHUCXOXACHHA K MCCTaM MCIIOJb30BaHUSA B LCIAX

YIOBIETBOPEHUS HYKJl TOTPEOUTENCH U C BBITOJION JIJIsl TPOU3BOUTEIIS

TOBapOI[BI/I)KCHI/Ie — OJHMH H3 OCHOBHBIX OJOJICMCHTOB KOMILUICKCA MApPKCETHUHIA,

XapaKTEPUIYIOMIUICS (U3NIECKUM TIEPEMEIICHIUEM TOBAPOB U YCIYT OT MPOU3BOIUTEIS

WM TIPOJiaBlla K KOHEYHOMY MOTpedutemnto. Takol Moaxoj] MO3BOSIET COCPEOTOUNTh

OCHOBHOC BHMMAHHC I1a MCTOJaX JOCTABKHU TOBAPOB INPCACTABUTCIIAM LCJICBOIO PbIHKA.

[ToTpeOuTenr MOXKET MOJMYYUTh HWHTEPECYIONIUNA €ro TOBAap HEMOCPEICTBEHHO OT

IMPOU3BOAUTECIIA, YEPE3 OAHOI'O0 MM HECKOJBKHUX ITOCPECAHHMKOB MM YCPC3 OJHMH HIIH
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HECKOJIbKO KaHAJIOB 00ECIIEYNBAIONINX JOCTYITHOCTh HY>)KHOTO TOBapa B HY)KHOM MECTE
0 ONITUMAJILHOM TICHE, B HYKHOE BPEMS M B HY)KHOM KOJIMYECTBE.

B mpomecce pacmpeneneHus OmnpenesieTcss OKOHYATEeNbHBIA pe3ysbTaT BCeX
YCWIMA TPEINPUSATHS, HANpaBICHHBIX Ha pa3BUTHE IPOW3BOACTBA W TMOIYYCHUE
MaKCUMalbHOW MpuObUTM. OpUEHTUPYSACh Ha TMOKYMAaTels, MPOU3BOAUTENb HMEET
3HAYUTEILHO OOJIbIIe BO3MOXKHOCTEH IJISI TIOJNyYEHHUsS] MPEUMYIIECTB B KOHKYPEHTHOM
oopnoe.

Jnis  pacripeneneHus KOHIUTEPCKOTO wm3aenusi «Jlakomka» ObLIM  BBEIOpaHBI

CJICAYIONINE CETH U JaThl OTTPY3KH NPOIYKIIHUH, MPEJICTABICHHBIE B TAOIHIIE 6.

Tabnuna 6 — CeTu U JaThl OTTPY3KH MPOTYKIIUH

Toprosasi ceTh mpoaaK Jlata moanucanus J0roBopa JlaTa mocTaBKy POIYKIINH
X5 Retail Group 15.05.2018 02.06.2018
3A0 «Taunep» 01.01.2018 02.02.2018
000 «/Iuxcny 14.05.2018 18.06.2018

BriBoab! o pazneny

CoBpeMeHHbIN MUpP TUKTYET CBOM yCIIOBUSA, HO CTPATETUs M B HAIIIM JHU OCTaeTCs
HCKYCCTBOM, KOTOPBIM JOJKEH BIAACTh KAXIBIA MPEANPUHUMATENb, YTOOBI BBIUTPATh
OuTBy 3a mpuOBUIL W AO0MI0 Ha pbiHKEe. CeromHs MrO0bIe CTpaTErusl MPOJBMKCHUS
MPECTABIAECT COOOM JTONTOCPOUHBINA TIJIaH JACHCTBHM, HANMpPaBJICHHBIN HA TOCTUXKEHUE
TJI00QTBHBIX TICJICH TTPEATIPUSTHSL.

B nanHOM pasnmene mpencTaBiICHBI aHAIU3bl MHKPOCPEIbI, MAKpPOOKDPYKEHUS,
KOHKYpEeHTOB u moTpebureneii. [IpeacraBnena crparterus BKIOYAromas B ceOs psn
KOMIIOHEHTOB, TaKuX Kak (OpPMHpPOBAHHE MHUCCUHU, (HOPMHUPOBAHUE  IICIICH,
dbopmupoBaHue  3amay, peanM3alys W KOHTPOJb  TMOCTaBICHHBIX  3ajad.
ChopmynmupoBaHHBIC 3a7a4¥ TOCITYKHJIA OCHOBOM JIJII CO3/IaHWUS HOBOW YIAKOBKH C

HAIIPpaBJICHHOCTb Ha IIOBBIIICHHUC IIPOAAK KOHIHUTCPCKOI'O M3ICIINA «JlakoMKkay.
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3AKJIFOYEHUE

[Iporpamma  OpOABMKEHUS  SIBISETCA  OYEHb  BaXHBIM  HMHCTPYMEHTOM
MapKETUHIOBOM JEATEIBHOCTH NPEANPUATUS, W YTO C I[OMOINBIO MPOABUKCHUS
NPOJYKTa MNPEANPUITHE MOXKET HAa TOJBKO JOCTHUIAaTh CBOMX LI€JIEd B YCTOMYMBOM
cObITE MPOJYKLIHUHU, HO TAaKXKe peuiaTh W JPyrue MapKETUHIOBBIC 3aJadd, HalpuMEp,
Takue, Kak cOOp MapKeTUHIOBOM MH(OpMAIMu Ha OCHOBE COOpaHHOM MH(OpMaALUU —
dbopMupoBaHHE  aCCOPTUMEHTHOM  TOJWUTUKH,  TMOJUTUKH  [IEHOOOpa30BaHHUA,
dbopmupoBanue kaHaioB cObiTa M JAp. Ho 4roObsl 3()QeKTHBHOCTH MpOrpaMMBI
MPOJIBUKEHUS OblIa eli€ BhIIIE, €€ HY)KHO IJIaHUPOBATh, T.€. 3aHUMATHCS pa3pabOoTKOM.

OOBEKTOM UCCIIEI0BaHUS BBITYCKHOW KBaTU(UKAIIMOHHON padoThl sBisieTcs OO0
«Cospemennsle [Inmesbie TexHomorum».

[IpeameToM HccIeqOBaHUS SIBISIETCA MApPKETHUHIOBAs CTpPATErHsl MPOIBUKEHUS
KoHguTepckoro usnenus «Jlakomka» kommanumn OOO «CoBpeMennble IlnineBbie
Texnonorum».

Jnst  AOCTWXKEHUs 1eNId  BBIMYCKHOW KBaNM(UKAIMOHHOW paboThl  ObLIU
BBIIIOJIHEHBI CIIETYIOIIUE 3a0a4Hn:

— BbUIM U3y4Y€HbI TEOPETUUECKUE TEOPETUUECKUE OCHOBBI MAPKETUHTOBOM
CTpaTETruy NPOJABHUKEHUS;

— bpu1 paccMOTpeH phIHOK KOHIUTEPCKUX u3aenuii B Poccuu;

— AHanu3 AesTeNbHOCTU MPEANPUATHS;

— AHanu3 KOHKYPEHTOB U MOTpeOuTeNeH;

— Pa3paboTtka nporpamMmsl npojiBrkenus uzgenus «Jlakomka» OO0
«CoBpemennslie [umesrsie TexHomorumy;

— Pa3paboTka 11eH0BOM cTpaTeruy KOHIUTEPCKOTO U3ICIINS,

B mepBoil riaBe BBIMYCKHOW KBAIM(PHUKALIMOHHOW padoTe ObLIM PacCMOTPEHBI
TEOPETHUYECKHE OCHOBBI MAPKETUHIOBOM CTPATETUH MTPOBHIKEHHUS .

— CcpaBHEHHE 3apyOeXHBIX W OTEYECTBEHHBIX MOJXOJOB K MPOJABIKEHHIO TOBAPOB B

MapKCTHUHTIEC,
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— CPEZICTBA U BUJIbI MAPKETUHIOBBIX KOMMYHHUKALIHNA;
— oleHKa 3((HEeKTUBHOCTH MapKETHHTOBBIX KOMMYHUKAIIUH;
— 3Tanbl pa3pabOTKN MapKETUHTOBOM MTPOrPaMMBbI ITPOIBHXKEHHUS,

Bo BTOpOIi T71aBe BBIMYCKHON KBaNU(UKAMOHHON paboTe ObUT MpOoaHaTHU3UPOBaH
KOHJUTEPCKUHN PHIHOK:

— aHaJIM3 COBPEMEHHOT'0 COCTOSTHUS PhIHKA KOHJAUTEPCKUX U3JIETHH;
— aHAJIM3 U TMHaMUKa POCCUIICKOTO KOHIUTEPCKOrO PBIHKA,;

B Tpeteil rnaBe BhIMYCKHOW KBalM(PUKAIMOHHOW paboTe ObUT CAENaH aHaIU3
MapKETUHTOBOU JEATENBHOCTH NMPEANPUATUSA U pa3padoTaHa mporpamMma MpoaBHKEHUS
koHauTepckoro n3nenus «Jlakomka» OO0 «CoBpemennsblie [Iumessie Texnonorum»

— aHaJIM3 PBIHKA MPEANPUATHS (JOJIS pbIHKA IPEIIPUITUS, XapaKTepUCTUKA
KOHKYPEHTOB U MOTpeOUuTenei);

— STEP u SWOT - ananu3si;

— pa3paboTKa MporpaMMbl MApKETUHIOBOM CTPATErny MPOABUKEHUS U OTIPEICIICHNE
nesiei, 3a7a4 u UeJIeBOi ayJuTOPUH;

ITocne mpoaenanHoil paOOTHl OBLIM CAENaHbl BHIBOABI U JIaHBI PEKOMEHAALMU 110
pa3paboTke pa3paboTka TpPorpaMMbl MapKETUHTOBOM CTPATeTHM  MPOJBUKEHUS
KoHautepckoro usnenus «Jlakomka» OO0 «CoBpemennsie [IumeBbie TexHOIOTUNY.

[IpennoxkeHHble pPEKOMEHIAIMM MO PEKIAMHOM KaMIaHUM ObLIM MPHUHATHl K

PacCMOTPEHHIO.
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[MTPMJIOXKEHUA

[TPMJIOKEHUME A

CkpunioTs! kaHasioB mpoBrkeHnst OO0 «CoBpeMEHHBIE MUILEBBIE TEXHOIOTUN

q citylunch74.ru OO0 «CoBpeMeHHbIe NULLEBbIE TEXHONOMUM» | [POU3BOACTBO M NPOAAXa NPOAYKTOB NUTaHUS | *

pou3B0ACTEO M NPOAaNa Hanucate Ham +7 (_7) 5 1) 217-00-44

NPOAYKTOB NHTaHNA Koiraiis

Cutu nauu

O KoMnaHuu ACCOPTUMEHT NPOAYKLMK ToKyNaTensm v NocTasLyukam TexHonoruu BakaHcuu KoHTaxTsl
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BTOPbIE B/TIOJA

000 «CospeMeHHble NuLLeBble TexHonornu» ocHosaHo B 2011 rogy. Mel npou3soaum u
peanusyeM npoaykumio kareropuu food-1o-go Ans 4ensdbUHCKUX NPeanpUsTUiA TOProBaM,
paboTaolmx B CErMeHTe «TPaaULMOHHas PO3HULAY.

B coTpyaHu4ecTse C Hamu Bbl MOXeTe ObiTh yBepeHbl B BbICOKOM 060poTe M NoTpedUTensCKoi
NPUBNEKATENLHOCTU HALWMX NPOAYKTOBbIX M3AeMMiA. [IeCATKM ThiCAY YenabuHUEs 3HaIoT 1 noa asyma

P

3 BblﬁMpaK}T 6nrona BbicT) POro NpuMroToBNEHMA No4 TOpI’OBOﬂ MapKoH «Mucre ep I’on,u», 6y,u,qu TOProsbiMit MapKamu: eMicTep fong»— ynaKossisaeTca I

YBEDEHHBIMU B KaYeCTBE U BKYCE. 6es ucnonb308arma TexHonorm MAF, u «Ciutn-/lanys
— YNaKOBLIBAETCA C HCMONL30B3HHEM Textonormn MAR

B 2015 rogy Mbl 3anyCTUAK NMHUIO YNaKOBKW C MCNONb30BaHMEM 3aLUMTHON aTMOChepsl Ans
v = W af bal 2

Pucynok A.1 — CkpuHIIOT 0(UIIMATBHOTO caiTa
00O «CoBpeMeHHBIE MUIIEBBIC TEXHOJIOTUI
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