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Ka4yecTsa s 00pas0BaTeNbHAIX YIPEKASHHY CpeaHero npodecCHOBambHOTO 06~
Pa30BAHU.

= YCUICHHE KOHKypefmﬁﬂ Mexkay OV wa peinke oOpasoparebHbiX YCIyr U
PBIHKE TPYAOBBIX PECYPCOB, BRIIOYAS IOC3aKA3 HA MOATOTOBKY CIIENUATHCTOR,

~ Betymienne Poccny B oblee espomnelickoe 06pasoBaTeNbHOS TPOCTPAHCTEO
(bostorcku# nponece), kKoTopoe tpebyeT YHUGHKAUNY [IPOLECCOB 1 rapanTumn Ka-
HeCTBa MPEAOCTABIAEMBIX O0PA30BATENILHBIX YOIV,

T PerymApHOC npopenenve xomkypca PocoOGpnaasopa u PocoGpasosaiius
«CycTeMsl 00eCneyeH s KauecTsa NOArOTOBKY ClIeUWanucToR) U APYIUX peruo-
HAIBHBIX KOHKYDPCOB [10 Ka4eCTRY.

OOpexT nccieaoBanus: CHCTeMa yNpaBiAEHNs TOCYAAPCTREHHOIG GIOAKET-
HOro npodeccuonanbHas 0GpazoBaTesbHore yapexuenus «HensSuuckuit asro-
TpapcnopTHeld TexuukyM» (IBIIOY «HATT») mo cocrostauio ua 2015-2016

v4eOHBIT rox.

[Tpeaver necnenopalus: NeCTBYIONIAT CHCTEMA MEHEDKMEHTA KAUCCTBA B

00pazOBATEABHOM YUPESHKICHUH.

Lens wcemeyopanus: pazpaboTka KOMILIEKCA TPOTPAMMHBIX MEpOTIPHSITHIT
MO aKTyalu3auuyl ¥ Pa3BUTHIO ASHCTBYIOUIEH CUCTEMBI MEHE/DKMEHTA KAYECTEA B

peopraHu3oBanHoM yaebaom 3aseaennu § BITOY «YATTy.
33184y UCCIIE HOBAHUS;

I. H3YHUTh CHCTEMY YIPABICHESA B Oprai3aiiiu,

W]

OUEHUTH 3G DEKTHBHOCTE HEHCTBYIOMEH CHCTEMb! MEHEHKMEHTA Ka4ecTBa,

)

NPGBECTH MOHUTOPUHT YAOBNCTBOPEHHOCTY TTOTpebUTENE] NPOLIECCOB,

4. NPOAHANN3UPORATE NONHMTHKY M MHACCHIO B 06NACTH KAYeCTBA U ee aKTy-
ALHOCTD B PEOPIaHN30BAHHOM Y4eBHOM 3aBEACHHH,

o. HOXa3aTh NPWHUMIE PaspaboTKy JOKYMEHTUPOBAHHEIX NPOLELYD,

. IPOBECTH PKOHOMUUECKOE OGOCHOBAHME sHeapenus CMK,

Vi

[}
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crenate anamns shextusnocta pHenpenns CMK B o6pasoparessaom yu-

PERACHUN HA TTPHUMEPE BHEAPEHWS IPOLIECCHONO TIOAXONA HPH CTHMYIHPO-

BaHuA Pa0OTHUKOB

Merobl uccaenoBaums:

. CHCTEMHBIN TIOAXO,

MPOLECCHBIN NOIXO,

. MOACIHpOBanUe,

Ty
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I TEOPETMHECKHME OCHOBBI YTIPABJIEHVIA KAUECTBOM TTPO®EC-

Y T
O OBPA3ZOBAHUA

1.1. Mogean cucteM MeHeDKMEHTA Ka9ecTRa, UX CpABHUTENLHAS

XapaKTepUCTHKE

Ilepmrie CTaHmapThl Ha CHCTEMBI KA4ECTBA, HOCHBUINE HasBaHue BS 5750,
Obuin paspabotanst Bpuranckum Yactnryrom CTasaapTos U yTBEpiIeHsl B8 1979
rozy. BrocnencTenn AMEHHO 3Ty CTaHAapTh! ObUIK B3sThl MeKayHapoaHol opra-
HM3ALMEH MO CTAHABPTHU3ALMM 32 OCHOBY MepBo¥ Bepenu cranaaptos UCO cepun
9000, yreepwaennsrx B 1987 rogy. Bropas sepeus, IpereprieB He3sHAYNTENLHbIE
H3MCREHUS, Obina yTeepiiena MCO B 1994 roxy. TperTss Bepons cTaHAAPTOR Gbi-
na omybankosana 15 aexabpa 2000 roxa. [Tocnemine nepeun e 5 2015 roay.
Crannaprei MCO HOCAT peKoMerIaTeasHbl XapakTep, OAHAKO A0KYMEHTh! CeprH
HCO 9000 npuuaTs! B Ka4ecTBe HALMOHAILHEIX CTAHAAPTOB Goree ueM B 90 cTpa-
Hax, 8 ToMm yucne 8 CLUA, Pocewn, Kanane, Snonsm, rocynapereax Erpocotrosa,
MHOTHX Da3BHBAIOMINXCH cTpanax. CepTu(uKalus TpeThedt CTOPOHOH Ha cOOTBET-

CTBUE 5TUM CTaHAPTaM oCyllecTBageTes Oonee yeM B 40 crpanax.

Mexaynaponusie cranaapter MCO cepun 9000, yeranasnnparor TpeGosa-
Hus B 00nacTu ynpasienus u obecredenuss KauecTBa W SABISLOTCS OCHOBONONA-
FAIOUIMU Tl GOPMUPOBAHUSA U (YHKIMOHMPOBAHMA CHCTEMbl KAYSCTBA HE TPE-

NPUATHH.

CoOTBETCTBHE CHCTEMB! KAYECTRA NPEANPUSTHS MeW TYHAPOIHBIM CTAHAAD-
Tam cepurn MCO 9000 - nenpemerHoe yeaoBMe NOXTBEPXASHHS €T0 HAAEHKHOCTY

KaK MOCTABILIKA MPOAYKIHH CTabHITBHOrO Kauecrsa

Aicm
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Cospannas B 1946 rony MexayHapoasas OpraHd3aius no cTaHAapTH3aiuy

CHeIHAABHBIX CTAHKaPTORB.

B 1987 rony Opranusaiys UPMHSNA NEPBBI BapUAHT YHUBEPCATHHBIX
CTapapToB 110 OPrasu3alluy CUcTeM Menekmenta xayectsa 1SO 9000, yem cpa-
3Y UPHBIEKNA K CBOEH ACATEIRHOCTH BeeolSliee BHUMAHMNE. 32 OCHOBY CTAHAAPTOR

ISO 9000 Gbuiu B3sTR CTAHIAPTEL Ha cucreMb: kadectsa BSI-5750, paszpaboran-

HEle BpUTaHCKUM HHOTH

yrBepkaeHHore B 1979 roay.

Cepusi crannapros 1SO 9000 onwmceisaet mMoaens, no XKOTOPOH ¢ MOBHIUM
rapasTUi Ka4ecTBa (GOPMUPYETCS CHCTEMA YIpPaBAeHus NpeanpuatieM. BaxHok
0coBeHHOCThIO cTannapTor ISO 9000 gsnseTcs uX YHUBEPCATLHOCTS g 060l
chepnt Guzneca, MOGOH KOMIAHHN - 0T KPYIIHOIO IIPOU3BOACTBEHHONO XONAMHIA

A0 HEGOABIIOH DUPMBL

B 1987 rony ISO onyGnuxopasna rsith crapgapros cepun ISO (ISO 9000-87,
ISO 9001-87, ISO 9002-87, ISO 9003-87, ISO 9004-87), a Taixe CHOBapE TePMH-

HOB B o0nacty obecnieyenns Kadectsa {ISO 8402-86).

Crenyromas sepcus crangaptos cepuu ISO 9000 mossuiacs B8 1994 r. B
OCHOBHOM OHa NOBTOPANA CTPYKTYPY CTAHAapTOB BepcHH 1987 1. ¢ ycTpanenuem
¥ paclippoBKON pa/la HESCHEIX MOMEHTOB. HOCHERHAN BEPCHA MENTYHAPOMHEIX
craHpapTor cepuu ISO 9000 (ISO 9000:2015), odwumansyo saMeHUBILAY CTaH-
AapTet, npuasthie B 2000 r., onybnwkopana 28 centsOps 2015r. B macrosmee
ppema cranaapT 1SO 9001:2015 samenger cramaaptst 1ISO 9001, 1SO 9002, ISO
9003 npeaplaylicH BepCHU, MMest P 3TOM P CYILCCTBEHHBK OTIMHu. ~ ISO

9000:2000 Cucrema MeremRMeHTa KayecTsa; OCHOBHbIE IIPUHLKIE 1 CHOBAPE.

- SO 9001:2000 Cucrema MenepimenTa kagecTsa; Tpebopanms.

- ISO 9004:2000 Cucrema MeneuKMeHTa KadecTsa; PykoBoasmine yrasanus

1O YAVHILCHUWIO.

A
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BBEAEHUE

Bepum u 3uHaem: npuxer uac, u Poc-
CUS BOCCTAHET M3 pacliaila ¥ YHHKEHHS W
HAYHET 3MO0XY HOBOI0 PACUBETA ¥ HOBOTO
Benrumns. Ho Bosponures oHa W pacuserer
JHIUL [OCHAE TOTO, KaK pyccKue A10gH noH-
MYT, 9TO CIIaCeHHe HaA0 HCKaTh B KavecTne!

Pyceras ayma W 2o cux mop ewe He
[IOHANA ¥ HE OCMBICINMAR, KaKol cobnazs,
KaKyio OTpaBy oHa Bnutana B cebs smecre ¢
vieelt DecKkauecTREHHONO obMaus ¥ obbema,

A Hasun

B coorsercrrnm ¢ Konuemmell Mogepausauy poccriickoro o0pazoranus
TJ8BRAs 3a/a4a pPOCCHACKOR 06pasoBaTenbHON NOMUTHKY — obecrieuenye Bhico-
KOTO KauecTsa 0OpasoBanus Ha OCHOBE COXPAHEHWs ero (ByHIAMEHTANLHOCTH U
HA aKTYyalibHbiM ¥ DEPCTISKTUBHAIM NOTPEOHOCTAM JTUUHOCTH, 00UeCT-

Ba ¥ FOCYIApCTBRA.

Pe3ko Bo3pecIas KOHKYPEHIMS Ha DhiHKe 06PasoBaTe/bHON AeTeNbHOCTH,
00pa3oBaTeNbHEIX YCAyT, O0YCHOBICHHAS, TIPEKAE BCEro, aeMorpaduyeckoit cu-
Tyalyedl B CTpaHe, croco0cTsoBaia GOPMUPOBAHKIO afeKBATHOM, AMarsoctupye-

MOH MOZe/IH OUEHKH KauecTsa 00pasoBaTeNbHbIX YUPeKIeHui.

Poceuy B

2 HE S ST

AKTyaibHOCTh npobriem ofecrieuenus xauectsa 06pasosanys B

HACTOAILEE BPEMS OIIpENSsIerey PRAGM aClCKTOB, OCHOBHBIMY M3 KOTOPDLIX ABAf~

Kyresi:

T peanbHOt CHUXEHME KayecTBa NOArOTOBKM CHEUWATNCTOB B POCCUICKHX
Bysax u ccyzax B 80-x-90-X rosax XX Bexa, o0ycHOBNEHHOE PAAOM H3BECTHLIX
OBBEKTHBHEIX NPUYMH;

~ TIEPCXOA K KOMINEKCHON OUCHKE HEATCIBHOCTH 06DPAZOBATEILHBIX VUDEXK-
aennd (OY) na 6aze yTBepxaeHHOrO nepeuns nokasarenei AKKPEANRTALMH, BKIIO-

HAROLIICT'O, B HYACTHOCTH, W [IOKA3ATEAE HAIUYHUS CUCTEM YUPaBIeHUA U KOHTPOIs

Sem
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- ISO19011:2000 Pyxopoisiine yKa3anus 0o MPOBEPKE CHCTEMbl MEHEIK-

- IS0 10012 Obecrieuenue xa4ecTBa H3MEPUTENLHOTO OBOPY IOBAHHL.

ORuoil ¥3 camblx MOIIHBIX ABIAKYLMX CAJ PACHpOCTPAHEHHS CTAHIAPIOB
ISO seasercs Emponefickmit DxonoMuueckuit Coios (EU). B uacrsgocTH, coria-
wenne o1 1992 r. 06 obpasopamnu EU eximodaer B cebs mynkr o npupsitay 18O
9000 B xawsecTBEe OCHOBHOTO CTAHAAPTA AN WCTONBIOBAHUS B chepe MexAyHa-

POAHOH TOProOBAY.

B Poccun ¢ 15 asrycra 2001 r. gelicrsyer ayrenTudHbilt cranmapry 1SO
9001:2000 (crangapt ISO cepun 9000) sepcuu 2000 T. crawmapr TOCT P UICO
9001-2001 r.

JBwieHve 3a yTy9ICHHE KaHeCTBA MPOAYKIMY B POCCHE CYILECTBORANO C
eproia NpOBeACHN MHIYCTpuanmsaiiy. C TedeHreM BpEMEHH CTaHOBHIOCE SIC-
HO, 4TO yCTOHYHBOIO COBEPIIEHCTBOBAHMS KAUECTRA NIPOAYKIMN HEIB3A NOBUTHCH

HYTEeM NpOBCHCHHS OTACHBHEIX ¥ Jaxe KDYIHBIX, HO Da3pO3HEHHBIX MEPOIIpUA-

THH.

Tonesko HYTCM CHCTEMHOIC # KOMILICKCHOIO, BaUMOCRARAHHOID ocyuiecT-
BIICHUSA TCXHUHECKHUX, OPIaHMIauUuOHHLIX, 3KOHOMHUYECKHX U COLMANRHAIX MEpPOo-

OPUATHH Ha HAYYHON OCHOBE MOXKHO GLICTPO U YCTOMYHBO COBEPLISHCTBOBATh Ka-

®akTopsl, BIMSIOUIHE Ha KAYCTBO NPORYKLHH, YKPYIIHEeHO MOryr ObITh
IIPEACTABACHE! TPemMs BIIOKaMU: KaYecTBO MPOU3BOIMMON NPOAYKINH 3ABUCUT OT
BHYTPEHHUX (BHYTPUGHPMEHHRBIX) OOCTOSTENBCTE, HENOBEUECKOTO cdakropa u
BHOIHMX yCHOBHH OTOOpakens! B Tabauue 1.1. KOTOpbI MCHHCHseTeH Kak npo-

LHCHTHOC OTHOLICHKE KOIMUYESCTRA Hﬁp’[‘}il‘;}, OPpHHEATHIX € NEPBOTO TIPENBABICHUSN, K

_ .
MY KOIM4YeCTBY mapTHi, B 1950-¢ roamnt nonyuxs

TOBCKas CHCTEMa Opranusauny 6e31edekTHOrO U3rOTORICHAS NPOXYKLUY ¥ CIAYY

ee ¢ neproro upenpapnerus (BUIT).

it
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Tabnuna 1.1 — Kaaccnduxanus GaxTopos, OKa3sbBaIOminX BAMIHNUE

Ha K84eCTBO NPONYKUMH (0 AaHHEIM koHna 80-x 1. XX B.).

DaKTOpEI
TEXHUYE- OPFAHM3ALIMIOH- | BKOHOMUWYE- COLNATb-
CKHE HBIE CKHUE HBbIE
= BUX K3IOTER- - O0CCTIEUSHHOCTH Ma- | - HOPMA OINaTH - COCTOSHUE
BACMOM NPO- | TepuanaMM, CEIPEEM W | TPYJA U BEIMYHHA | BOCTIHTATEAb-

AYKIIHHU U ce-
PHHEHOCTE ee
NPOU3BOACTRA;

- COCTOSIHIE
TEXHUUECKOH
HOKYMEHTaIM Y,

- KaQueCTBO TeX-
HOXOTHYECKOTO
000pyROBaHM,
OCHAcCTKH, MH-
CTPYMENTa;

- COCTOSIHUME W~
IBITATEIRHOIO
obopyaoBaHus,

- KAYECTBO
CPEACTE U3Me-
PEHHUS ¥ KOH-
TPOJLSL;

« Ka4ECTBO UC~
XOOHBIX MaTe-
PMATIOB, CHIPbS,
KOMIINEKTY10-
X H3ACHni

T.4.;

- TeXHUYeCcKoe 0f-
CIYKUBaHUE 0GOpy-~
JOBaHUS, OCHACTIKHA U
T.H.;

- IAHOMEPHOCTD U
PHTMUYHOCTH palo-
Thi;

- Opradusainng pador
C HOCTaBUIMKAMY,

- OPTEHU3AIMS PH~
GHOPMAILTUOHHOr0
obecnievenus;

- HAYYHas OpraHu3a-
HWA TPyAa, KYNETYDa
NPOH3BOACTEE;

- OpragHvIagys riira-
HUA U OTAbixa

3apIIIaThy

- IPEMUPOBAHHKE 32
BLICOKOKaYECTREH-
Hy1o paldoTy u
IPORY KM,

- yHepKaHye 3a
Opak;

- COOTHOLIEH M
mexay KT, cebe-
CTOHMOCTBIO U 1ie-
HOMU;

- OpTaHKu3auus u
fpoBeeHne X03-
pacudera

HOH paloTsr;

- 110;G0p, pac-
CTAHOBKA U e~
peMellieHUe
Kaapos;

~ Oprauu3anus

yuehbl ¥ NOBbLI~
HICHMSA KBaIn-

(huKauuy;

-~ B3AUMOOTHO-
HICHUS B KO-
JEKTHEE,

~ KUJTUILHO-
OBITOBBIC Y0~
BYS,

- OPraHu3aLus!
OTARIXA B Hepa-
Houee Bpems
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» Hean cnucremer — cospanue yCIOBHE NPonssOACTBa, 0DECeunBAIONIHNX Ha-
TOTOBNEHYE PabouMMY IPOAYKIMMA 03 OTCTYILICHHIT OT TEXHUYECKON JOKYMEHTa-

WA,

OCHOBHBIM KpHUTEPHEM, NPUMEHASMBIM IS KONWUECTREHHON ONEHKY Kaye-
CTBZ TPYXa pabodero, sBUACA NMPOUSHT CIAYH IPOAYKLUUY ¢ HePBOro NpPeibibic-

HUST U3TOTORNEHHLIX pabounm u npeassasiedasix OTK.

Ot npouenTa crauy MPOAYKUMY ¢ NEPBOTO NPEALARICHUS 3aBUCEN0 [0 Onl-

pe_ﬂ_enelmoifi [nKaje Ma’repuanwoié ¥ MOpaiabHOE CTHMYIANPOBAHUE UCITONHWTENS,

Bueapenne cucremer BUIT nosponuno: ofecresnTs crporoe BEINOTHSHYE
TEXHOAOTUUECKUX ONEPaLMH; HOBBICHTE NePCOHANBHYKY OTBETCTBEHHOCTE pabo-
YMX 38 Ka4YCCTBEHHBIE Pe3yALTaThl CBOEro TpyHa; Oonce 2PGhexTURHO HCIIOAbL30-
BaTh MOpANbHOE ¥ MATEPHANhHOS JOOLUpeHHe PabouuX; COZTATE NPETOCHLIKM

s ITAPOKOro Pa3BepThiBaHus ARMKCHUS 34 TTOBEILICHUE KauecTsa ApOoAYKIIFH.

MopanbHoe cTUMYTUPOBAHYE TIPHBEIO K HOSBIEHHMIO 38anui «MacTep 30-
A0Thie PYK», «OTAHUHUK KadecTBay n Ap. CO BpeMeneM M3MEHHINCE (BYHKIWH
OTK — kouTporne Bencsa BEIGOPOUHO, 4 B OCHOBE CTAT CAMOKOHTPONS, VIMenHo no-
CHEAHUN BBIIBAJT ZAe(EKThl, HE 3aBUCANUE OT paldoUuero, Yo NpUBEIo K MpoReie-
HUKO CPEIM PYROBOACTBA «[{Hel KaqeCcTBa» ¥ CO3LAHUIO MOCTOAHHO AeHCTBYFOIHX
KOMHUCCHE 10 KayecTBy. Ha page NpexnpusInii IPOLCHT CAaYM ¢ TIEPBOTO MPEih-
SABICHWA TAPTHH TPONYKUMN Ol 3aMEHEH IPOLEHTOM uHcaa pabouux oHeld Ges

Opaka ot obuero yucia pabounx aHel.

Bmecte ¢ tem cuctema BUII nmena orpannuuressuyio chepy neficTsus,

OHa pacClipoCTPaHAIACh TONBKO Ha p&ﬁ@‘{HX HEXOB QCHOBHOTO TIPDOH3BOACTRA,

Cricrema paboTaja 0o MPHUHLIMILY «eCTh AePEeKT — HeT aedexTar, He YUUTH-
Bas MHOIOOOpAsHe HENOCTATKOB M PasiMuHYIO CTeNeHb WX BIMAHKS HA KAYeCTBO

BhIFlYCKaeMOH [IPEANPUSTHEM NPOLYKLIUA,

At
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B gpusiune BUIT BonoTniack B 3apyGexHbiX TPOrpaMmMax «HOIb Aedex-

carunerne KCYKIL, 1o ona Geina 3apernctpuposana Toisko Ha 30000 npeampu-

stassx, a bBAIL x stomy spemenu — wa 60000,

JIbBOBCKNH BAPHMANT CapaTOBCKOM CHCTEMBI — cHeTeMa BesgedexTHOro TPY-
aa (CBT) snepseie paspabotana u sHezpena Ha JIbBOBCKOM 3aBOje TenerpadHON

anmaparyphl U HEKOTOPRIX APYIUX Hpennpustusax I, JIkBosa B vavane 60-x ronos.

Herms cycremsr — ofecnequts BRILYCK MPOAYKIME OTIHIHOIO KAYECTEA, Bh-
COKOW HAEXHOCTH M JONrOBEYHOCTH [YyTeM MOBBIIIEHHS OTRETCTBEHHOCTH U
CTUMYMPOBAaHUSA KaKA0ro paboTHHKA HPENNPUATHS M TTPOU3BOACTBEHHBIX KOJ-

JACKTHBOB 34 pe3yAbTaTH X TPYHA.

OCHOBHBIM KpHTepHeM, XapaKTepH3yIOUIAM Ka9eCTBO TPYIA 7 ONpeieio-
UMM PasMEp MaTepHanbHOIO IIOOLIPEHN, ABILETCS KOIPHUUHEHT Ka4eCTBa Tpy-
A8, KOTOPBIM BRIYUCHSETCA AMA KAKAOro PaCOTHAKA MPEeRnpHATYs, KAKIOTO KO-
ICKTHBA 38 YCTAHOBJICHHB NPOMEKYTOK BPEMEHH (HEJIeNs, MeCAL, KBapTail) My~
TEM Y4eTa KOJMYECTBA M 3HAYUMOCTH JONYLIEHHBIX [POU3BOACTBECHHBIX HAPYIlIE-
HHH. B cueTemMe yeranaBnnBaeTcs KNaccH(pUKaTOp OCHOBHBIX BHIOB [IPOH3BOACT-
BEHHBIX HAPYMICHUH: KaXAOMY edeKTy COOTBETCTBYET ONpenesennblii kondhu-
DHEHT CHYDKeHUs. Makcamanbhas OLEHKa KadecTsa TPYAa ¥ MAKCHMATbHBIH pas-
Mep NPEMEH YCTAHABAMBAIOTCS TeM palOoTHAKAM U KOIJIEKTUBAM, KOTOPEIE 33 OT-

HETHBIA NEPUOST HE HMETH HU OLHOTO HAPYIHEHHS.

Buenperne CBT nossonniio: - KOIMYECTBEHHO OUEHWTH KauecTBO TPyaa
KaXA0ro pabOTHHKE, KOKZOTO KOMIEKTHEA, - NOBBICHTS 3AMHTEPECOBANHOCTE U
OTBETCTBEHHOCTE KAXKJIOr0o paboTHHKE, KAKAOI0 KOAMEKTHRA 34 KAYeCTBO CROEIO
TpYAa; - HOBLICHTE TPYIOBYIO ¥ ITPOH3BOACTBEHHYIO JACUHMILIAHY BCeX paGoTHM-
KOB MPEINPHATUA; - BOBJICKATH B COPEBHOBAHMUE 32 YIOBBIIICHUE KAYECTRA MPOAYK-

KM BCEX P

SOTHHKOB HPCANPUATHS; - COKPATUTh TIOTEPH OT Opaka 1 pexnaManun,

NOBBICATE [IPOU3BOIMTENBEHOCTE TPY A,

SR
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Jpposexas CBT, rax e kak u capatorckas cuctema bUIL, saxmouanacs B
3TOTOBHEHHS
IpONYKUAN. V3BeCTHB! MOTBITKH NPUMCHEHMS NPUHLITOB 0e3iedeKTHOro TpyAa
B HaY4HO-HCCIEOBATEAbCKAX U ITPOSKTHO-KOHCTPYKTOPCKUX OPraHM3aLMUsX, O~
Hako mupoxoe npumenenue CbT nosyunia Ha [IPOMBUITEHHEIX NPEANPUATHAX

AT OUCHKM ¥ CTEMYTTHPOBAHKS UCTIONHUTEIBCKOTO {HE TBOPYECKOTO) TPy 4.

Cucrema KAHAPCIIH (katuecTBO, HAAEKHOCTh, PECYPC ¢ MePBBIX U3CIHIT)

Popsroro (Hinxuero Hosropoga) B 1957-1958 rr. B sroit cucreMe 6b1a cjenan
YROp HA NOBMIUCHHE HANEKHOCTH M3KETHHA 3a CYeT YKpEnJIeHMs TeXHHIEeCKOH
HOAroTORKM paboThl KB u Texno0ros npousBoACcTEa, Ha JOMO KOTOPHIX HPUXO-
aunoce 60-85% pedexros, obHapymuBaeMbIx B sKCIUyatanmn. Cospasanuch
onbITHBIE OOPa3LbBL Y3108, JeTaneH, CHCTEM M H3ACAUS B UETOM U IPOU3BOLMINCE
UX UCCHIEROBATENRCKHE HCTBITAHIS. 3HAUUTENBHOS PAsBUTUE NOJYYMIO OIBITHOS
TPOU3BOACTBO, CTAHAAPTHIANMA U yHUUKAIMS, ODIIETEXHHYECKUE CHUCTCMBI
CTAH{APTOB, TakKue, Kak Enmmas cucTeMa KOHCTPYKTOPCKOM NOKYMEHTALHM

(ECK), Enumas cucrema TeXHONOTMYECKON HOANOTOBKH IPOU3BOHCTRA
(ECTIIH).

XapaktepriM 114 cuctemsl KAHAPCIIHM spnsercs 10, 910 0OHA BBHIXOIUT
38 PaMKH CTaAMK U3TOTOBICHUS JPOLYKIMHU H OXBATHIBAET MHOI'HE BRI PAGOT HAa
CTAMM HCCSNOBARMT U IPOSKTHPOBAKAS ¥ Ha CTajiim sxcnnvartawvn, Ha craam
HCCHCQOBAHUA ¥ TIPOCKTHPOBAHHS TPH W3TOTOBICHHM OILITHOIO obpasna 60b-
LIOC BHUMAHME yAENSeTCs BBIBICHUIO MPHYHH OTKA30B M MX YCTPAHEHWIO B 1O~

NPOU3BOACTBEHHBINA TIEPHOL.

Pemenue s10ll 321aun 0CyIHECTBISETCH 32 CHET PASBUTHS UCCIEIOBATE b~
CKOH H SKCHEPHMEHTANBHON Ga3bi, TORbUILEHES KO3QHHIHEHT YHAQUKAWH, (-
POKOTO [PMMCHEHHS METONOB MAKCTHPOBAHHS ¥ MONETMPOBAHMS, VCKOPSHHEIX
MCHBITaHUH, 4 Taloke KOHCTPYKTOPCKO-TeXHONOTHIECKOH oTpaboTky usaenuit B

APOUECCe TEXHOJOTHIECKOR MOATOTOBKY [POM3BOACTRA. Pesynsrarsl akcruryara-

210402.2076.107.00.0003




Uy usnesui PacCCMaATPHRAIOTCE B CHCOTEME KaK 06})&1’1‘[—285[ CBA3L ¥ HCIIOAR3YCTCH

B KAHAPCIM nmpoko ucrons3yioTes TpHALEILL Ge3aedextHoro Tpyna i
Ge3aedeKTHOTO M3TOTORNSHMS POAYKINHN. Brepenue cuctemsl KAHAPCIIM na
pane NpepuaATHi I'OpbKOBCKON O0ACTH IO3BOMMNO: ~ COKPATUTL CPOKH IOBOJI-
K HOBBIX M3NENUH O 3aJ@aHHOr0 ypPOBHA KadeCTBa B 2-3 pasa; - NOBHICHTE Ha-
HEXHOCTH BRIYCKaeMBIX usnesvii B 1,5-2 paza, ysenuuuTh pecype B 2 pasza; - CHH-

1 2

; g A . 2 va3a; IananDo
3UTH TDYZOCMKOCTE U LMK MOHTOKHEC-CO0D OF B 1,5-4 pasa; nianupo-

AP K4 LR EARNG
BaHUC yIy9iennsa Ka4ecTBa Hpoaykunu ¥ ynpasiesusa KIT no stoMy kputepuio, a
TAKKE PACHpOCTPANCHME BHUMAHUS K K&YECTBY [0 BCEMY JKM3HEHHOMY HHKITY

DPORYKUIVH NOSTYUnIy passutre B cucteMe HOPM.

Crerema HOPM (Waydsas opranusauns Tpya no yBeIuIesuo MOTOpeCyp-
ca) Brepssie Oblta paspaloTana H BHeApeHa Ha SPOCIABCKOM MOTOPHOM 3280/ B
1963-1964 rr. Llenr cucremsl — yReIWYCHME HANOWHOCTY U
mycKaembix aurarenei. B ocnosy cucremst HOPM nonoxen IpMHLMEI [ocieo-
BATCMLHOTO M CUCTEMATHHECKOrO KOHTPOLA YPOBHA MOTOPECYPCa U TepHOTHIe-
CKOTO €ro yBeNWYCHUS Ha Dase NOBBILECHHS HAIEKHOCTH 1 ROMATOBEUHOCTY AETa-
TeH ¥ y3iI0B, JEMUTUPYIOIIHX MOTOPECYDPC, OCHOBHBIM [1OKa3aTeleM B CHCTeMe
ABILICTCS PECYPC ABMIraTens 4O NEepPBOro KaltMTanbHOrO PEMOHTR, BBIDAKEHHbIH B

MOTOYacax.

Opranusanus paborT B CHCTEME [OCTPOEHA TIO TIPHHIUITY HUKIHYHOCTH.
Kaxxzpiit HOBBIH UMK O TIOBBIUEHHIO MOTOPECYPCa HAUMHAETCA TTOCTE JOCTHIKE-
HUA B NPOU3BOJICTBE DAHEE 3AILTAHMPOBAHHOTO YPOBHS MOTOPECYpCa M Hpedy-
CMATPHBAST OIpPEAeTeHUe ero GakTUYECKOTO YPOBHS, BEISBAEHHE JeTanei u yi-
7IOB, TUMUTHPYIOWEX MOTOPECYPE; IUIAHHPOBAHUE ONTUMANBHOIO YPORKES YBEU-
HEeHIA MOTOpECYpea; paspaloTKy W IPOBepKy HIDKSHEPHBIX DeKOMeHaLwidl 1o

CHOTO

00eCTeYCHHs IIAHUPYEMOTO YPOBHS MOTOPECYDEa; pazpaboTKy KOMILIeK
{ijtaHa KOHCTPYKTOPCKO~TeXHOMOIUYECKHX MEPONPUSTIH 110 OCBOSHHIO IBUTATENS

¢ HOBBIM DECYPCOM B TIPOM3BOACTIBE; IPOBEHEHME KOMIUCKCA KOHCTPYKTOPCKO-

A
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UMK U3JETHH paccMaTPUBAIOTCS B CHCTEME KaK 00paTHas CBI3h M HCIIONBIYETCH

Jisl COBCPIICHTTBOBANUY KOHCTRYKUMH N3AETHS U TEXHONOMMH €0 U3IOTGBASHMUA.

=1

B KAHAPCITH wupoko #enosns3yoTes NpuHmUnsl 6e3nedekTHoro Tpyaa 1
GesnedexTHOTO HIroTORNEHNS MPOAYKLUEK. Breaperne cucremst KAHAPCITU na
piae NpeanprATHil [OpEKOBCKON O0NACTH TIO3BONMIO: -~ COKPATHTL CPOKHA AOBO-
KW HOBBIX W3MIGJMHA 70 33JaHHOTO YPOBHs KadyeCTBa B 2-3 pasa; - TIOBBICHTL Ha-
ACHHOCTD BBIIYCKACMbIX USAENVA B 1,5-2 pasa, yBennuuTh pecype 8 2 pasa; - CHU-
IKOCTh M UMK MOHTZKHO-¢OOpouwsix pabor B 1,3-2 pasa; ruraH|apo-
BaHUe YIYyIIICHNA KavecTsa npoaykuny n ynpasienus KIT o atomy xpurepuio, a

TaxKe paciIpOCTpaHeHWe BHUMGHHA K Ka4ecTsy 110 BCOMY JKM3HCHHOMY LHKNTY

TEPOAY KUK TIONYUMAN pazpuThE B cucteme HOPM.

Cucrema HOPM (nayunasn opramuzanys Tpyna [o Ve THYeHnio MOTOpPECYp-

ca) BriepBbie Obira paspaboTana i sBHempeHa Ha SpocIaBcKoM MOTOPHOM 3aBOHE B
5

[

Trve v v o a v s

EMbi — YBCIHYCHUE HAASKHOCTH B AOATOBEYHOCTH BbI-

(o2

-1964 rr, llen:
nyckaeMmblx asurateiielt. B ocHory cucremer HOPM 1010k eH NpHHIMN NOCies0-
BATCJIBHOTO M CHCTEMATHYECKOTO KOHTPOJS YPOBHA MOTOpECYpca M Iepuoinye-
CKOro €ro yBeIMMCHMA Ha (ase TIOBBILICHUS HANSKHOCTH U JONTOBEYHOCTH NeTa-
el M Y3NOB, TMMUTHDPYIOWHX MOTOPECYPC, OCHOBHEIM ITOKA3aTeleM B CHCTEME

ABIGICTCH peCype ABUIATEHst N0 HEPBOIO KalUTaAILHOTD PEMOHTA, Bpra}KGHHi&I;} B

MOTOHACax.

Opraxusanns pabor B CHCTEME TOCTPOEHA 1O NPUHIMNY LHKIMYHOCTH.
Kazxapiil HOBBIH IIUKN 110 TOBBIUCHHIO MOTOPECYPCa HAUMHACTCH HOCHE J0CTHKE
HAA B TIDOH3BOACTBE pAaHee 3araaHMPOBAHHOTO YPOBHS MOTOPECYpCa W Mpeny-
CMaTpuBacT Oflpelenienie ero GakTUYeCKOrO YPOBHS, BBIABICHUE NeTancii u y3-
JIOB, TUMHUTUPYIOLIHUX MOTOPECYPC; NAAHHPOBAHNE ONTHMANEHOIO YPOBAS YBEIH-
HCHIS MOTOpecypea; paspaboTKy U NPOBEPKY WHIKEHEPHBIX PEKOMEHIAluH no
obecrieuenss IIRRUDYEMOTO YPOBHA MOTODECYDCa, D3

TifaHd KOHCTRYKTOPCKO-TeXHOHOIMUSCKUX MBPOTI})HETHIE 1O OCBOCHUIO IBUIATEIA

C HOBBRIM DCCYPCOM B HNPOU3BOICTEE: HPOBSACHNE KOoMILIeKca KOHCTPYKTOPCKO~

A
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TEXHOROTHIECKUX MEPONPUSTHH U ONBITHO-HCCIS0BATEILCKIX paloT; 3akpenie-
HHE JOCTUTHYTOTO PeCypCa B NPOWIBOACTRE; NOJAEPKAHNE JOCTUIHYTOTO YPOBHS
B oKcrUryatauwy. Ha cragun npoussogcrsa cuctema HOPM BriowaeT B cebg no-
Ttoxxenna cueremsl bBUIT u CBT, Ha cranmy npoekTrpoBanus — OCHOBHEBIE NONO-

Aenus cuctement KAHAPCTIUL

Breapeune cucremsr HOPM nospoausio yBeIHYuTs pPeCYpC ApOCIaRCKHK
ABUTATENEH NO NEpBOTo KanuTansHoro peMonTa ¢ 4000 ao 10000 wacop, yeenu-
WiHbik CpOK Ha IBuratenie Ha 70%, CHU3NTL noTpebHOCTE B 3amacHbIX
JacTsix Gosiee yem Ha 20%. JlocTrxeHye 3ai1aHUPOBAHHONO YPOBHS KadYecTRA
CTAJIO BO3MOXHBIM 33 CYET KOMIUIEKCHOrO noixona x YKIT nvrem o6obiuenus
OMEITa NPSHIISCTRYIOUMX CHCTEM O BCEM CTaIMAM KUIHCHHOTO [UKIA IPOAYK-~

IIMH.

B 1975 roay ua nepesonsix npeanpusTHax JIEBOBCKON 06:1aCTH HOSBHINCE
EMbl YIIpaBieHHa xauecteoM fpoaykima (KCYKIT. Uenwio
KCYKII 651110 co3zanme npoayKuysl, COOTBETCTBYIOWEH TyHIUHM MHUPOBBIM 2Hg~
A0TaM ¥ NOCTHKEHHAM Haykn 1 rextuxn. C 1978 roaa FNoccrannaprom Gpina pas-
paboTaHa W YTBEPKAEHA CUCTEMA OCHOBHEBIX byuxuu# YKI1. B ceazu ¢ sHeapenn-
oM Ha npeanpudTisx KCYKIT noayyammm passurue mMerponornueckoe ofecreue-
ayae nponssoactea (MOIT), MHOrocTyneRyaTsIi aHamn3 nedeKTOR ¥ CTATHCTUYE-
CKUH KOHTPOJIb KaYecTRa, Obiiy CO3IaHE! IPYIINbI Ka4eCTsa, HA NPEANPUSTHIX # B
CTAlMA NPONYKUNH, HOJMyHHUna HHUPOKOe PasBHINE CeTh IOMOBHLIX U §a30BhiX Op-
FaHU3ALMH, & TAKKE -~ CeTh VUPSHKICHHH N0 HOBLINEHWIO KBAINDHUKALNH crelma-
SIMCTOB B o0nactTu Y%E{H, B By3aX OBUIM BBE/IEHBl B NPOrpaMMBI O0YYEHUS KypCh!
[0 CTAHIAPTA3AIMT 1/1 YKIL B 1985r. otmeuanocs, 4To 3a AECATHIISTHE ¢ TOMO-
mpro KCYKIT }’,I,}‘aﬁOECB CO3AATh M YCHCLIHO PeaiH30BaTh KOHKYPEHTOCIIOCOBHYIO
IPOAYKUHIO, no%‘zcﬁérb YASTbHBIN BEC NPOAYKIIHA BHCINEH KAaTerOpUy KadecTBa B
2-3 paza, 3Haqmenw§o COKpaTHTD TIOTePH 0T Opaka 1 pexsiaMauui, YMEHLUIUTh B

[,5-2 pasa cpoxu pa3paboTki 1 OCBOSHHSA HOBOH NPORYKITHH,

A
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1.2 Pons I'oceTapnapra Ho rapMOHK3ALMY OTSUECTBEHHBIX CTAH)EPTOR Ha

Ilpu nepexose X PHIHOYHBIM YCIOBHSIM MCYE3NA JMPEKTUBHAIC METOIB!
YUpaBlIeHysl, HOSBUNACE KOHKYPEHUMS TOBapOpOU3ROAUTEIeH, KOTOpEIE Haps-

MYIO OIQYTHIA TpeboBaHNa MUPOBOIO COOBMECTRa K KAYECTRY NPOAYKIIMH.

bospuioit saciyrow ['occragaapTa B IepexoHpH IeproL K PEIHKY ABAIACK
pabota IO TapMOHMRAUMH OTEUECTBEHHBIX CTAHJAPTOB HA CHCTEMBl KadecTsa C
MEXIYHAPOAHBIMH, B KOTOPEIX HALLIE] OTPakeHue 0TeUeCTREHHAIHN ountr o YK
HecMmoTps Ha OTpHDIaTENbHEIS TOCHEHCTBAL IKOHOMUYECKOTo Kpy3uca B Poccun,
ONPEACACHHO ACNACTCH CTABKa Ha YIIyYUIeHHE Ka4ecTBa MPOAYKIMM YXKE B HEPUO]
BEIXoHa w3 kpusuca., Cornacuao MC HICO 9000, cucrema KagecTsa — 310 COBO-
KYTHOCTE OPIaHU3ALHOHHOW CTPYKIYPhI, IPOLEAYD, NMPOLECCOB U PECypeos, He-

OOXOMUMBIX Ji OCYLIECTBICHUS PYKOBOACTBA KAYECTBOM.

B cOoOTBETCTBUH C OTEECTBEHHON TePMUHONOTHEH CHCTEMY KAY4eCTBa Cie-
AYET paCcCMAaTPUBATh KaK OPraHU3alMOHHO-TEXHUIECKYIO CHCTEMY, COCTOAIIYIO U3
TPEX OCHOBHBIX KOMITOHCHTOB: OpPraHU3anUOHHON CTPYKTYDHI, TEXHUYECKOIo M

METONMYECKOTO OdeCTieueHKs.

[lonnmanme TOrO, ¥ro B HACTOLUIES BpEeMst YIPaRISHHE NPEXIIPUAATHEM
KHO OCYIIECTBIAATHCS 48pe3 KaueCTRO NPUBENO K peoprasnsauuy Lientpos ka-
qeCTBa NpoAYKUKH 3aBoja B Jupexnuio o xavectsy (JInK) ¢ sermocpencrae HuEpiM
MOAYAHEHUEM €€ IMPEKTODPa IeHEPANLHOMY AUPEKTOPY — HPE3UIACHTY IPeINpH-
STHsE ¥ HAASJCHHEM €r0 COOTBETCTBYIOMMMU ToNHoMouamu. Buyrpu JuK seize-
TEHE] COOTBETCTEYIONIHE OPraHy3aLlMOHHEIE CTPYKTY B, ofecreunBatomue peanu-

3a1MI0 QYHKUME CHCTEMBT Ka4eCTRA.

TEXHOJMOIU% CTPYKTYPHOTO aHanuza u npoektuposasng (SADT-rexmonorus),

IPUMEHEHNE KOTOPOH aproMaTusuposano. Yacrs SADT-rexsonorvu, Hasesaemas

A
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IDEFO, B wmacrodmee Bpema cTapaaprusosana. Venomssosayue SADT-
G CHCTCMBI A0 CaMOTO HHKHETD
YPOBHS ~ KOHKPETHBIX UCTIONHUTENSH, HOPMATHBHEIX JOKYMEHTOR (opm) 1 T. A
Briy ipoBeeHbl CTPYKTYPHEI aHaiu3 i MOAENUPOBAHNE TIPOLecca QYHKIHOHN-
posatus JlnK ¥ OCHOBHBIX ee cyD, W ONTHMUBHPOBAHE! HH(GOPMAIMOHHbIE U
MaTepHaibHEIe TOTOKH. DTO MO3BONMAO BBEIJEINTS CHENYIOUIHE OCHOBHBIE (BYHK~

HMH:

Buyrpennne — BHyTpeHHUE MeHeXMEHT Ha OCHOBE AyIATA NPOAYKLHM,
TEXHOJIOTMHECKAX MPOUECCOB, CHCTEM KadecTBa; AOKYMEHTHPORaHUE ¥ obecHeye-
HHE NEPMaHEHTHOrO PA3BUTHS CHCTEM KauecTBa; YIPABIEHHE KOHTPOJIbHLIM, H3-
MEPUTENBHBIM Y HCTIBITATENbHBIM 000pYIOBAHMEM, & TAKIKE 3aTPATAMH HA Kayect-

B0 ¥ nx ommumumsanuio. SADT-rexuonorus — Structured Analysis and Desing

Peanusanust stax QyHKLHMH TOMIEPMABACTCS COOTBETCTBYIOMIEN HOPMATHB-

HOW MOKyMeHTalneH, HHGOPMAIMOHHON CHCTEMOM 1 obyueHHeM HepcoHana.

Texunueckoe obecrieHenne CUCTEMbl Ka4eCTBA KaK AnK, Tax u apyrux roa-
pasfgeneHyil 3aBoja, COCTOMT U3 KOHTPONBHO-W3MEPUTENHHOIO o0opyIOBaHY,
UCTIBITATSABLHBIX CTCHIOB, KOMIBIOTCPOB, WHOOPMALMOHHBIX CeTel, VHUBEPCATE-
HOTO NporpaMMHOroe obecnevenus u 1. 4. Ilposonsares: MOIEPHH3ALMA U PA3BUTHE
JIOKANBHBIX MHOOPMALMOHHEIX CHOTEM, PacIlMpeHHde WX BO3MOKHOCTEH 3a caer
BHC/APCHHA HOBBRIX alllIapaTHbiX U POrPAMMHLIX CPEACTB; O0BEAUHEHHIE FOKATDh-
HEIX ceTell yofpasaernennii 8 eannyio nHdopmatmonnyio cucremy JnK u scero

NPEANPHATHSA, 8KYIIKK }{GMHB}OTQPI{O;I TEXHAKM, HOBOIO HCHBITATENLHOrO 000-

PYLOBaHUA.

M.BTOI{HQQCKOS obecneyeyue CHCTEMBI KAYeCTBa BKAKOYAET: MCTOARL, METO-

AUKH, OPOUEHYPLI, peanu3oBaiumie B HOPMATUBHO-TEXHHYECKOH AOKYMCHTaI 11

CHCTCMBI Kadecrha, CHCTEMY MOTUBAINY epConana X Ka4CCTBCHHOMY TpPYAY,

Aicim
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1pOGIEeMHO-OPUEHTHPOBAHAOE (IIPHKIIAJHOe) NporpaMMuoe obecriedenue; mnpo-

Peopragusanss cucTeMBr Ka4ecTBa KOCHYNACH, HECOMHEHHO, ¥ HOPMATUR-
HOM BOKyMeHTauuu. B 4acTHOCTH, GBUIM MOMHOCTRIO [EPECMOTPEHBI CTPYKTYpPa
ASHCTBYIOUWIEH CUCTEMBI M COACPKAHUE OTHOCKINAXCS K HeHl CTAaHAAPTOR NpeipH-
SITUS, BHISABIICHBI HEAOCTAIOIME TOKYMEHTHI U HEAOCTATKM CYIIECTBYIOILUX, BLIie
JCHLI OCHOBOMONATAtONME W Benomoratensubie CTTI, nposegerno px panxupora-

HUE H KPUTHIeCKOoe ocMBIcnerue. Bruma cTovkTy,

pamMuaa HOKYMEHTAUMM CUCTCMbI KauyecTha, KyJda BXOJST: KOHNEMIMI PasBHTHS
CHCTeMB), Qpuiocopus KadecTa, NONUTHKA B 06nacTu kavectra; ofiee Pykono-
ACTBO ¥ PYKOBOACTBA 0 KAHECTBY TIOAPA3JCTeHHH; OCHOBHEIE [IPOLEAYPLI ¥ Me-
TOOMKH CHCTEMBI KauecTsa; MHCTPYKUKY; (aktorpaduteckre JOKYMEHTH ((hop-
MBI, TPOTOKONL ¥ T. Jt.). Ha mpemipustru NpoBoRmIcd noapobusiil aHaius Mero-

HOB ¥ POHEAYP, a TAIOKE Pe3yILTAaTOB OUEHKH Ka¥ecTBa FOTOBOM IPOAYKIHAH.

[o pesyasTaram aHanusa cHOPMYNMPOBAHE! OCHOBHEIS HATPaBRICHU U3IME-
HEOHVA AACOJOTHM BHYTPEHHEIC ayjHTa, BBEICHE! SUHbIE YCHOBUS OLSHKH Kave-
CTBa aBTOMOOMAS TpPM BEIXOAHOM KOHTPOJE MPOM3BOACTEA M HWHCTIEKIUGHHOM
KOHTpOsE COOTBETCTBYROmeH Ciy)x0nt JuK. Vamenena pons uucnekimu: peain-
3YETCs NEPEX0X OT OUCHKH CPEAHEIO YPOBHI MeQEKTHOCTH 3a MECSIL K CTATHCTH-

HECKOMY MPUEMOYHOMY KOHTPOMIO NapTuii aproMobuiell, IocTaBnsIeMbiX JIOTpe-

=
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GuTemio ¢ rapaHTUPOBAHHEIM YPOBHEM KauecTsa (00eCHeunRAETC: HOPMATHBHE]
YPOBEHb COOTBETCTBHUS 3aJaHHOMY YPOBHIO Ka4eCTBa), IEPEXO] OT KOHCTATALMM
HAWYHSA BECOOTBETCTBUH K (OPMUPOBAHHIIO YOPABIAIOIIMX HeHCTBHN M KOMyCKyY

aBTOMOOHJIBH B pean3anio.
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JTst perzeHns 3TUX 3aiay obecneunBaeTes:

1. mepexoxn oT oupeseneHust CPENHEro KoaQGULIMeHTa HECOOTBETCTRYI 38 NepHO
K ODECNEeYEeH IO KavueCTBa aBTOMOOWIA B 0alllax He XyiKe 3aaHHOIC YPOBHS
NP YCIIOBHH OTCYTCTBUSA 3HAYUTEABHBIX ¥ KPHTHYSCKUX TeDEKTOB;

2. zamena NOHATUA "koodduiuenT nedexTHOCTH" ABTOMOBHIS B GAIaX NOHATH-
eM "KOdDOUIMEHT KauecTsa”; BREACHUS NOHSTHS "HOPMATHBHBIH YPOBEHb Ka-
gecra” (NQL);

3. CTAaTHCTHYECKMI AHAIU3 BOCHPOU3IBOIAMOCTH PEIYNLTATOR MHCIIEKLMOHHOTO
KOHTPOJIS;

4. aBTOMATH3ALMS NPOIECCa BHEIUHErG OCMOTPA FOTOBOTO aBTOMOGIII,

5. ROKYMEHTHPOBaHHE ¢ANHONW METOXNKY IIPHEMKY FOTOBOIO aBTOMOGUIL;

6. mepexoi OT MHCTIEKIMU KauyecTBa FOTOBOM [POAYKLMH K &YIUTY TCXIPOLIECCOs

PaspabateiBaeTcs METOAMKA PAHKMPOBAHHS HECOOTBETCTRUN IIPH ONEHKE

Ka4eCcTBa FOTOBOTO aBTOMODHIA Ha OCHOBAHUA Nponenyps FMEA.

Kputepnil npeicTapnen kax 3aTpaThl Ha BOCCTAHOBICHUE KAUeCTEa, YMHO-
KEHHEIC Ha BCPOATHOCTR HAPYUICHHS YCJIOBUH DE30MacHOCTH, TOKCHYHOCTH, 1UY-
M4, BHELUHCTO BHIA U ADYTUX BRIXOAHBIX XapakTepUCTHK apromoduns; He obua-
PYKCHHU? HECOOTBETCTBMH B [IPOUEcce KOHTPOIS M NPOU3BOACTBA; NPOABICHUA

AedEeKTOB NPYU MTOKYIIKE U B IPOUECcCe SKCIIIYaTaLMY.

Peopranmsosana ciyxba sremmero ayanra JuK, Hapany ¢ 3kosHoMHue-
CKUMM TIOPA3JCTCHUSIMY H eperogdunena cuyxba wCnbiTanuil 1pOayKLKH
AnK. Dro mossonuao nepelitét X MCNONL30BAHMIO PE3YILTATOR MCHBITAHUH e
TOABKO ANl BRIPAOOTKH KOPPEKTUPYIOWMX AeHCTBHA U ananmsy ux sGdhexTasHo-

CTH, HO # [U1s HPOrHO3UPpOBAlNS 3aTpar 0o rapaltTuH.
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Pazpaborans:;

~ aarOpHUTM KOPPeKTUDYIOMUX AeHCTBUN O Pe3ylIbTaTaM HCTbITaHul, Ue-
NOAR3YIOWINH CTPYKTYPUPOBAHME HECOOTBETCTBUI C NMOCTpoeHHeM auarpamu Jla-
pero,

T MCTOIBL CTATUCTHYUECKOIO aHAMM3d DEe3yNBTATOB IapaHTHHROM sKenaya-
TalUK (B YACTHOCTH, WCIIOJB3YIONHE HEMAPAMETPHYSCKYUE KPUTEPUH), [TO3BO-

JAOINHE NPOBECTH CPABHHMTCIbHEIM aHanys pesyabTaToB JOCTOBEPHOCTH paboThy

T METOZ TPOTHO3UPOBAHKA 3aTpPAl B rapaHTUHOH SKCILTyaTauud no pe-
syJbTatam UCHBITaHuA npoaykuyy B [nK npu ontumusauuy obbema ucnbiTapuil
(O KONMYLCTBY HPON3REASHHON ITPOAYKIAR);

T MCTOIb: yYETA 3aTPaT HA KAYECTBO W ONTUMHU3ALHK pacxoios Ha obecre-
YCHHE B BOCCTAHOBIICHHME KaYecTBa;

~ [POBEIEHO AOKYMEHTHPOBAHHE PaspadOTAHHbIX NPOLEAYD.

Vinpopmalonsas cucTema, peryiupyiolias nepesady M obpaborky HH-
dopMaunu TO KIGOWEBBLIM BUAAM JCSTECNBHOCTH CHYKGHI KayecTsa, SABISETCS
HEPBHOH CHCTEMOH NpeAnpuATHA, NOo3Bostomel BrcTpo pearupoBaTth Ha BHYT-
PeHRHC U BHENIHKE BO3AcHCTBHY. UTOOR! PasBUBaTD €€, NPeANPHSTHE HYKAGCTCS B
HaZeKHOM QYHIaMeNTe — CTabUNBHON OpPraHi3aLKoHHoli cTpyKkType. [T0CKoabKY
H3MCHCHHE OPTraHH3alHUOHHOR CTPYKTYPB! MOXKET NPHUBECTH K ITOSIBICHMIO NTOMEX B
AHQOPMALIMOHHEIX IIOTOKaX, TO uenecoobpasHee HHOPMALHOHHYIO  CHCTEMY

cTpouts Ha Doree cTabUALHON QYHKIHOHANBHON OCHOBE,

B nacrosuee spems B pamkax opranmzamyy HHGOOPMAUMOHHON CHCTEMb

"Tipeanpusitue — Kagectso":

CO3ZaeTCs MHTErpuposannasd 0aza gannplx [InK, o0TLeIUMHSIOWAS A0KATE-

Hbie noacuctemel: "Hocraskn”, "Hucnekumg", "Maparrus", "Metponorus”;

nepepabaThIBAXOTCH Ta0AULEb! CYIICCTBYIOMHX [IOACKCTEM C HENBIO YMElh-

ICHKS UX Pa3MEePOB AN COBMECTHOIO 11O/ILI0OBAHMS PasimHbIMU NOACUCTEMAMU;

Vil
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CO3/1aH MaKeT CTaTHCTHYeCKOH 06p360TKH 1 aHalK3a Pe3YILTATOB KOHTPONA

00SCTICUNBAKTCA TEXHUIECKHE BOZMOXHOCTH HEIIPEephIBHOTO ODMEHA WH-
Gopmanuel Mexny cepsepamu 6a3 JaHHBIX TPOM3BONCTR, IKCHAVaTamuy ¥ JinkK
Ans opuHATHA Ooliee 0OOCHOBAHHBIX KOPPEKTHPYIOMIMX AelcTBuUM M yIpaRieHye-

CKUX PEUIEHNH;

paszpaboTan equublil O0IHK MEHIO BCEX IONCHCTEM IS YIPONIEHHT PaGoTh:

BLICHIETO YIIPaBISHUECKOrO IEpcorana.
B macrosmee spems cemelictso (cepus) MCO 9000 primouaert:

- BCe MEXIYHAPOAHLIE cTaHAapthl ¢ HoMepamu MICO 9000 - 9004, 8 Tom
HHCHE BCE pasieilbl (KOTOphle MOLYT MOAUMGHIUPOBATECA OTHENBHO) CTaHNapTA
WCO 9000 u cramnapra ICO 9004,

- BCE MEXKAyHapoansle cTagaapTsl ¢ HoMepamu MCO 10001 - 10020, 5 Tom

HUCIAC BOE BX Pa3aciibl;

- MCO 8402 m B OTASTBHAIX CHYYasX - HEKOTOPBIE APYIHE CTAHAAPTHL, OIl-

PEACIIIOIINE CHENH QUUECKYIO ACATEABHOCTD TOCTABIUYKA.

HCO 9001 smnsiercs Hambonee NONHBIM U3 TPEX CTAHNAPTOB ¥ OXBATHBAET

BCIO JIESTCIPHOCTE KOMUAHMHE, PaccMarpyuBas TPOHECcehl OBECHEUeHNs KavyecTBa
OPOAYKINY OT €¢ DaspaboTKU IO DKCINVATANME. BawHo OTMEeTHT
ABPTC HET CHEUMAlbHBIX YIOMUHAHWN O JEATeALHOCTH TPEIPUsSTHS B 00JacTH
mapkeTura. ICO 9001 mpeacrasnger 6a30syro MOAENb CHCTEME Ui obecmeye-
HYST KQUeCTa IPU NPOSKTHPOBAHMY (WK YIYUIISHHU IPONYKTa), TPOU3ROLACTEE,
YCTAHOBKE (MOHTaXE) HPOJYKUMY, CePBUCHOM OOCIYKUBARHH TIPY IKCILIyaTAIAM
y notpeburens. Breapenye cranapra ISO 9001 noMoraet IOCTpoOuTs sbhpexTun-
HYIO KIMEHTOPUEHTUPOBAHHYK) CUCTEMY MEHEIDKMEHTa, NO3BONAIONYIO VIOBIE-
TBOPATL W DPEABOCXHIIATE OKUAAHYS KIHEHTOB, YTO B CBOKY 04epeib AaeT KOM-

TaHKH BO3MOMXHOCTE CTabuIsHO 3&1:)&63’1’1;113&?}: ACHBIM.
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9001, M ¢ XQKABIM TOXOM HX HHCIIO HEYKNOHHO pacTeT. Hemanyio posh 3mech ur-
paet 10, yro cranmapthl ISO usHavansHo GBIIM 3aIyMaHEl Kak yHAREPCAALHBIE, 1
TIOITOMY OHY B PABHOU CTCIICHH NPHMEHUMBL B ASSTENbHOCTH JHOOHX OpraHusa-
UXM - HAUKHAL 0T MATEHBEKOR PEMOHTHON MacTepCKol Y 3aKaH9MBas THIAHTCKIMU
MERAYHAPOAHBIMA xXonauEraMu. MCO 9002 yumreipaet auiib nponecchl npons-
BOJICTBA ¥ UCHBITRHUS NPOAYKIUMHK H NPEACTABINST CHCTEMY Ka4eCTRa KaK MOLENh
ATA ODECTICUCHNIA KAYeCTBa NpK NPOHIBOMCTES MPOAYKIMU M IOCHENYIOWEH ee
ycranogku y norpedurens. MCO 9003 paccmarpuBaet TORBKO MCHBITAHUS TOTO-
BOW [IPOAYKUMM ¥ IPEACTABIACT CUCTEMY Ka4eCTBa KaK MOMIEeHh s 06ecreveHus

KaqCCTBA OKOHYATESIIBHOI0 KOHTPOSA U BClIbITaHui rOTOROH NPOAYKI{HH.

HCO 9004 comepxur pexomenmanuy, KOTOpBIE BLIXOIAT 3a paMxu TpeGo-
sapun, npuseaeHanx B VICO 9001, s PACCMOTPEHUS, KaK Pe3yNbTaTUBHOCTH,
Tak ¥ >GOEKTUBHOCTY CHCTEMBI MEHEUKMEHTA KA4eCTBA W, CANOBATENHHO, TI0-
TeHIMAlA 00 yNY4IIeHHIO NesTel]sHOCTH opranusaimuy. Ilo cpasaenuio ¢ VICO
9001 wesu, wanpapieHHsie HA YAOBIETBODEHHOCTH TOTPEOUTENed M KAUCCTBO
TIPOXYKIMY, PACIIAPEHB!: B HUX BKIOYECHD! YAOBICTBOPEHHOCTh 3AUHTEPECOBaH-
HBEIX CTOPOH U NEATENRHOCT: OpraHusaud. HacTosmmi MexaIyHapoHsii cTas-
AZPT IPUMEHMM K ITPOLECCAM OpPraHu3aliiy, ¥, TaKuM 00pa3oM, NpUHIMILL Me-
HCIDKMCHTA Ka9eCTBa, Ha KOTOPBIX OH Hasupyercd, MOTYT GbITh pacnpoCTpaHeHs:
Ha BCIO OpraHu3auumio. BHMMAaHHE JaHHOTO CTAHAAPTA COCPENOTOYEHO HA NOCTH-
KEHAM NOCTOAHHOTO YNYYIUCHHUSA, W3MEPSEMOTO CTeHeHBIO YIOBISTBOPEHHOCTH
NOTpeOHTENeH U APYrUX 3aMHTepPECcOBAHHAIX cTopon. Hactosmir MEXKAYHAPOL-
HBIH CTAHAPT CONPIKAT METONMYECKUE YKA3aHHUs ¥ PEKOMEHIALIIH U He Hpeana-
3HAYCH A5 CCPTURUKALHEY WIH MCIIOAB30BAHNS B KOHTPAKTAX ¥ peIlaMeNTax, fe

OPeAHa3HAYeH O K I UCIIONLE30BAHMNS B KAaYecTRe PYKOBOACTBA IO BHECAPEHNIO

VICO 9001. Mopens BaauMocBs3y MeXIy TpeMs CepuaMy crauaaptos UCO 9001
9002 u 9003 npexcraBnena Ha pucyHKe 1.2
s
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YPHBEHS COOTBETCTBHA
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Pucynok 1.2. — Mogens 83anMoCBs38 MeKAY Tpemsa cepHsimu CTaHIapTOR
HACO 9001, 9002 u 9003

Hpasuna UCO 1pebyior, 4ToGH ee cTalAapThl DEPHONHIECKH repecMaTpu-
Ranuck. [lepecmorp MC HCO cepun 9000 ocywectsnenusit B8 2000 r. — 370
Haubodee 0JIHas niepepaboTKa CTAHAAPTOB C MOMEHTA TIEPBOro usnanus 5 1987 r.
B yucie oCHOBHBIX M3MeHEHMIT — CreyIONMe: COKpAIleHHe YHCIa CTAHIAPTOR
7o Tpex (9000, 9001 u 9004); opuesTalHs Ha YIAOBAETEOPEHHOCTS JIOTPEOUTENS, 2
HE Ha NI0TPeSHOCTH; HelpephiBHOe COBEPIISHCTBOBaHYUE; osiee NOruYHas CTPyK-
TYP& JOKYMCHTORB; TIPOLECCHBIN NOAXOM K YIPABICHHIO KAYECTBOM B OPraHU3aLuN

Ha OCHOBC BOCBMH IIPUHINTIOR,

st Toro, 910 M0iMyUUTE BOKAENSHHEH e, CBULETEABCTBYIOMIME ©
COOTBETCTBHM CHCTEMBI KaueeTpa ctapgapram YICO 9000, veobGxoanmo mpoiiTy

[Ipouece cepIudrKalvu.

Tax xaK cepTHQUKALNIO TPOXOAUT CHCTEMA KAuecTEa, TO OHA JTOJDKHA GBITS
B Opranusalyy HPEABAPUTENBHO CO3/aHa. B MpupiMiIe oprauuzalis MOXeT coa-
AITE CHCTEMY KadeCTBa COBSPLICHHO CaMOCTOSTENRHO, He npuberas K rnoMoLly
KORCYIIBTaHTOB. OIHAKO ecnn Oprafu3alysa He HMEST ONBITa B TaKOH NesTehHo-

CTH, TO [10J1€3HO ORIBaeT IPUrNacuTs CACHUANNCTA YIKE HE 3TOM 2Tane, 4ro rmo3ro-

Vet
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JUT B OYAYHIEM COKPATHTh KOJUHECTBO CepTHOHUKAUHOHHEIX Ay AUTOB. B NpuHim-

OAMHAKORA.

Hanee ¢ NOMOLIBIO BHEWHETO ay HTa KAYecTsa NPeIPUATHE TOUKHO VIO
CTOBEPHTHCH, YTQ CO3MAHHAS CHCTEMa KayecTBa COOTBETCTBYST TpeGoBaHmsM
HICO 9000 n, ecin 570 NpoM3OHLIO, TO OHA HOMYYaET COOTBETCTBYIOMMH CepTi-

uxar. OOBMHO C JIePBOro paza NPONTH AYJHT HE YHAeTCs, TAK KAaK B ero Xoje

KOTOPOE BpeMs, IIOCHe KOTOPOTO ayfuT mosTopsetcs. Taxoh [IPOLECC CUUTAETCS
HOPMATBHBIM M 3aKIajblBACTCS B NPOESKT ceprudurxauuu. [Ipoekt ceprudukanun
ABJACTCA HIONOM COBMECTHOW HESTe/BHOCTH PEerucTpaTopa (Crenuainsipopan-
HOHM KOMUAHHW, HMEIOUIe HpaBO NPOBOJUTL CEPTHEPHKALMIO) M KOMITAHHM-
nperexnenta. /lajnee npeaupUaTHE 00M3aHO NOAKEPIKABATH CUCTEMY KAIECTBA B
AKTYaLHOM COCTOSHHM, UTO O3HAYACT OTCHEXKMBARNE BCEX H3MEHEHNH, TIPOUCKo-
AAMKX B POU3EOACTBCHAEDIX [POECCaX B AOKYMEHTALMU M IPOLEAYPAX CHCTeMB]
xagectpa. [t NOATBEPIKACHUS COOTBETCTBAA CHCTEMBL KaYeCTRa TIPEyCMOTPRHb]

TPOLCAY PRI IIEPHUOAMYECKOTO Ay {UTE.

1.3 Cucrema ynpapienns KauecToM obpaszosanus B Poccuiickoit Denepanun.

Q01pe nonoxkeHns

3

Hpy paccMOTpeHNM HOHATHS «KAYECTBO 06PA3OBAHMTN CNENyeT YYHTHIBATh
psan momentoB. B crarnaprax MCO 9000 moa «xadecTBom» B 0BOBIIEHHOM CMbIC
e NOMUMACTCS CTENEeHb COOTBETCTBHS NPUCYLINX OOBEKTY (IPOLYKIY WY YLy~
re) XapakTepHCTHK YCTAHOBNECHHBIM TpeboBanusaM. OcoBeHHOCTHIO obpazopanus

apnsiercs Qonee CNoxHAA CTPYKTYpa notpebnenns. B kavectne norpedurereil pe-

L TIY e
3

OpasoBATEIBHOTO TIPOLECCA BHICTYIAIOT KAK CAMY CTYNEHTHL, TAK ¥ HX

CeMBH, UPEAUPUATHSA-PABOTORATENN, H, HAKOHEL!, OOIECTRO ¥ TOCYNAPCTBO B Ile-

S
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jtoM, Kotopbie OyayT sdhdexturuo (MM #esdGexTHBHEO) HCHOMB30BATS O TEHLHAN

B ®enepansuom saxoue «O6 obpasopannu B poccuiickolt Demeparinm» 1a-
€TCH cnefyIolee OIpeeneHue paccMaTpuBaeMomy nopsTio: «Kauectso obpaso-
BaHUA — KOMIVIEKCHAT XapaKTeprcThKa 00pazosarebHOM IesTENALHOCTA U DOHI0-
TOBKY OOYUAIOWIErOCs], BEIPAKAIONIAS CTEHEHD HX COOTBETCTBUS benepanbHEIM ro-
CYHApCTBEHHBIM OBPA3OBATENBHBIM CTAHIAPTAM, O0Pa30BATENbHBIM CTAHAADTAM,
I B3 27 A TR T Nty R R -

L) U LEgCOHOUTAM Pr3AYe-
CKOIG Hild IOPHIKIECKOTO NMIIA, B HHTEPECaX KOTOPOTO OCYILECTRISETCA 00paso-

BaYC/bHas NSATENIFHOCTD, B TOM YHCIE CTEIeHh AOCTHOKEHUS LGIIaHHPYEMEBIX pe-

3YABTATOR 00Pa30BATENbHON NPOIPAaMMEL

B caa3n ¢ s1uM KauecTBO 06pAsOBAHMA MOKHO ONpPEjCNTh Kak cOanascu-
POBaHHOE COOTBETCTBUE COBOKYITHOCTH CBOUCTE M XapaKTePHCTUK 00pazoBaTeis-
HOTO npoHecea, ero pesylbTaToB, H BOSH CHCTEMB! 0ODa3oBaMMA B HENOM ycTa-
HOBJEHHBIM NOTPEOHOCTSM, LUeNnsiM, TpeGOBAHMAM 1 HOPMaM (CTaugapraM) KoTo-
PhIE ODPEACASIOTCS OTACHBHLIMN TPRKAAHAMH, NPSATPHATHAMA ¥ OPTaHU3AL U~

MA, O0IECTBOM 1 TOCYAapCTBOM B 1ICI0M.

Kauecreo obpasopanma uMeeT Ofipepeisiomee 3Ha¥enye A0S YCOEHIHOro
PasBATHS JHOGOR CTPAHEL, B 0cOGeHHOCTH PoccHy, B HacTyIHBINEM Beke. Pepomio-
UMOHHOE M3MCHEHME TEXHOJOIMH, ONMPArOINUXCA Ha BBICOYaMiuMI YpOBeH:h wH-
TEIUIEKTYallbHBLX PECYPCOB M CB3aHHAK C OTUM TeOTIONHTUYECKAS KOHKYDEHLYS
BEIIYIIMX CTpaH MUpa 33 TaKUe peCypCbl, CTaHOBHMTCH BaxKHeHmInM (GakTopom, orl-
PEISIAIONMNUM HE TOALKO SKOHOMHUKY, HO U MONMTHKY HOBOIO BeKa. BesycioBHO,
TaKag rnobanbras NpofieMa He MOXET DELIAThCs Ha YPOBHE OTIENBHO B3STOIO
05pasoBATENEHOTO YUpexKIeHns, oHa Tpebyer UEJICHANIPABIEHHBIX ¥ CKOOPIMHM-
POBAHHDBIX YCUITHH rOCYAapcTBa, 00INecTRBa M KakI0ro o0pa3oBatelibHoro YUPEK-

ASHU.

A
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["ocynapeTesnbIii KOHTPOIE U HA30P 32 KAYSCTBOM CPEJHEro MpodeccHo-

NOIUTHKY B 00nacty 06pasopanys, HOBBIICHHE KAYECTBA MOXIOTORKY CIIeLHAN -
CTOB, PalMOHABHOE MCIIONR30BAHYE CPEACTE QeIepabHoTe BIOKeTa, BhLaese-
MBIX Ha (PUHAHCHPOBAHHE CHCTeMb: 06pasoBanud. [OCYNapCTBeHEBIE KORTPONb 1
HaJ30p 3a Ka4ecTBOM O0OPa3OBAHUA OCYUIECTBIAETCH [OCYXAPCTBEHHBIME Oprata-
MH YAPaBICHUA 0OPa3soBaHeM B COOTBETCTBHMH C UX KOMIICTEHUMEH, IPEXyCMOT-
pernol 3axonom Poccuiickolt ®Menepammu «O6 obpazopasmmy» [1], THIOBEM TIO-
noeHneM 06 00pazoBATENBHOM YYPEKACHUY CPENHEND ITPOQECCHOHATEHON0 0b-
PazoOBAHAs (CpeaHeM CIeUHATbHOM yaeOHOM 3aBefeHyu) [2], nocTanoBieHusMy
IlpaBuTenseTBa, pernaMeHTHPYIOUAMY AeATeNbHOCTh MusucTepersa o6pasosa-

Hyus ¥ Hayky Yenabunckoi oGractu.

Onuaxo BHEUIHEH OLEHKH KavyecTBa 00pAa30BaHYs, KAaK I0KA3ZLIBAeT MHPOBOH
OMEIT, B HACTOALIECS BPEMS OKA3HIBACTCH HE HocTatouHo. TpeGyroTes BHyTpenHme
MEXaHU3Mbl FApaHTHH KadecTBa oOpasoBands, obecneduBaeMple caMumMy o6pa3o-

BaTCHALHBIMH YUPCKIACHUIMY,

B cucreme 06p830B8HHH OCYIIECTBIIEH MEPEX0OA K KOMIINEKCHOW OIEeRKe

resresproctn YCITO Ha Gase yTBep IeHHOro MepeyHs ToKasaTeleil akKpenTa-

M.

Ho cywecrsy ouernka aTux nokasatesnell JODKHA Ga3HPOBATLCS HA AHATHE
HAAUYUS M 3QOEeKTHBHOCTH CHCTEMbI 00eCHeHEH S KA4eCTRA YTl CHCTEMES rapas-
THH KauecTsa B 00pasoBaTEMbHOM YUPEKICHUH, MTO HATPAMYIO 00a3bIBAET obpa-
3OBATEIBHBIC YYPEKASHAA IPUCTYINTE K CO3NAHMIO TAKOH CHCTEMBI, KOTOPYIO B
AanpHEeAeM OyleM Ha3blBaTh CUCTEMON MeHeKkMenTa kadectra (CMK) obpazo-
BATENIBHOLO yupexnenus. OAHAKO caMM KPHTEpHM Hangaus u 3(QQexTHBHOCTH
CMK 06pa3oBateiTsHOTO YUpesKeHUs B HACTOSILES BPeMs 9eTKO He OrpeneneHs,

9TO CYIMCCTBOHNO 3aTPYAHACT POBE/ICHNE BHELTHEH SKCIEPTUIB! TIDH KOMIIeKe-

HOH OUEHKE JISATE/BHOCTH 00pasoBaTeNbHoTo VAPEIKIEHNS.

fcm
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-

OcHOBHBIE MMPOBBIE TCHACHIMY B chepe obecneueHns KauecTBa CROISTCA K

- pa3palboTKa eNHHBIX KPHTEPHEB ¥ CTAHIAPTOB IapaHTHy KadecTsa obpaso-

Baxns EBponeficknx crpan B paMkax bononekoro npoiecca [291;

- CO3JaHMe, Pa3BUTHE M I'APMOHH3AUMA HALMOHAJIBHBIX CHCTEM AKKPeAnTa-
1K 00pasoBaTenbHblX nporpaMM EBponelickix cTpas;

- paspaGoTtka u Bregpedne CMK ofpasoparensroro vupexnenns Ha Gase
Pa3TUYHERX MOJEJICH CUCTeMBl KA4ecTBa, BKITIOUas TpeboBaudd ¥ peKOMeHIali
MEXAYHapoAHBIX cTaHxapToB cepuk MCO 9000, mozens Erponelickoro donsa no
MeHekMenty Kasectsa (EFQM) u apyrue mauyonanbHele MORENnM YIpaBIeHus

Ka4uecTBOM B 06pa3oBaHui;

- TOCTPOCHHE CHCTEM YIPABNEHUS KAYECTBOM 00pazoBaTensHOrO npoHecca
Ha TIPUHLMITAX MEHEDKMEHTa Ka4ecTsa, HO 063 HENOCPEeCTREHHON NPUBHIKU K

KaxkuM-1u00 MOJIEIIM;

- MEPEHOC UEHTPA THXECTH C IPOLSAYD BHEHIHEr0 KOHTPO KauecTsa 06pa-
30BATEIBHOTO NPOLSCCa M ere Pe3yIsTaTOB Ha 0a3ze HAIMOHANLHEIX CHCTEM arre-
CTalMu # aKKPEAWTAMK B CTOPOHY BHYTpeHHed camoouenky OV Ha ocHoBe Tex
A UHBIX MOZieNEH. DTo 00ecHednBacT IePeHos OTRETCTBEHHOCTH 32 Ka4ecTBO U
ONCHKY Ka4ecTsa Tyla, e OHa JOKHA ObITh —~ B OV, ¥ MPHBOAAT K CYHICCTBEH-
HOW IKOHOMUY MaTePHAlbHBIX U BPEMEHHBIX PECYPCOB, BELIEISEMbIX HA nposee-

HUE BHENIHEH DKCOCPTHSHI.

B CBaAsH ¢ 5TuM B OCHORY KBaIHQUKAIMOHHON PaBoTE MONOXKEHE! IPUHIHA-
bt noerpoeryst CMK OV, Gasupyrouiecs Ha CASAYIOUNX NOKYMEHTAX H MOJIG-

AAX CHCTEM KaqyecTsa o0pazoBanus:

- CTaRHapTHI 10 MEHEJDKMOHTY KayecTsa cepun MCO 9000 [4,5]; -  wmo-
mens koHKypea Pocobpuensopa u PocoGpasopasus «CHcTeMbl obeclieyenus Ka-

HCCTBA NOArOTORKH CICHAANACTORY,

A
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- MOACIIE CAMOOICHKH «COBGP]_{IBHC’I‘BE{ HEATENEHOCTY BY3a», MapMOHM3EPO-

s
o
o
b
»
N
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-
>

Hpuanuue:, Ha KOTOPBIX [IOCTPOEHB! YHOMSHYTHIE BBIIE OKYMEHTE 1 MO~
nem UMeIoT JOTBILYIO CTeNeHs COBNAafeHHs, B3aUMHO HOMOMHAIOT APYT APYTa U
OTNUHAYOTCS TONBKO ITONHOTOR M riyOunol oxpara Beex pabouux npoueccos OV

B CTENCHBIO MISPCKPHITHS CHCTEMEI KadecTsa ¢ OGLﬂ,eﬁ CHCTEMOM MEHEKMEHTa

ONraruRAIIHK
Ut annsa MRt

CucreMa MEHSIXMEHTA KAUECTBA 0OPAZOBATENLHOTO YUPEKICHHUS ABIACTCH
4acThi0 CHCTEMBl MEHEKMEHTA OPraHu3amii, KOTOpas Harpapieda Ha JOCTHKE-
HUE PE3YALTATOB B COOTBETCTBHH C UMK B 007ACTH KauecTBa, YTOGH yHOBAe-
TBOPSATE NOTPEOHOCTH, OXWOAHAS U Tpebosanus notpebuTenedl ¥ Apyrux 3amuurTe-

PECOBAHHBIX CTOPOH.

Hemnu B obnacty KayecTsa MONONHAIOT APyrke Ueid o0pasoBaTeNbHOro yi-
PEHKACHNSA, CBABAHHBIE C PAa3BHTHEM, (PUHAHCHPOBAHUEM, PeHTabeNbHOCTEIO, OK-
PYKarOWleH Cpeiloi, OXpaHolt Tpyda 1 Ge30MacHOCTRIO XKU3HeASITENBHOCTU, Pas-
IAMHBIE HACTH CHUCTEMBI MEHEKMeHTa O0pasOBATENBHOIO YYDPSKAEHUS MOTYT
OpiTe BHTErpUpoBansl BMecTe ¢ CMK B e/MHYIO CHCTEMY MEHEIKMEHTA, HCHOM b

VIOV O0MIIME DHEMEHTEL,

CMK 00pa3oBaTesbHOr0 VHPEXKIEHNS SBIAAETCS OCHOBOM MOCTOSHHOIO
YIYHUEHUA NeATENPHOCTH 00PasoBaTeNbHOTO YUPEKACHHA U IpeJHA3HAYSHA IId
IPAKTHYCCKON DALMY CTPATEIHH 0OPAa30BATENBHOIO YIPEKIEHUS 110 yays-
WEHUIO Ka4ecTBa 0DPasoBaus C HebIO HOBBIIEHNS yAOBIETROPEHHOCTH notpe-

Burtenell: obyyaeMbIX, UX ceMeil, paboTomarelstel, rocysapcTBa B 06HIECTBE B Iie-

JIOM.

B y3KoM cMBICAE yHpaBreHue KadecTROM 06pasoBatns — 5To YOpPaBACHUE

KagecTBOM 00pa3oBaTenbHOro npolecca u BPYITUX BANOB NeITEHLHOCTH, obecrie-

i
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YMBAIOLIMX POPMUPOBAHUE KOMIETEHUUH 00ydaeMbiX ¥ BBITYCKHHKOB 06pa3opa-

Hnst yenemHoro pykoBoAcTBa 00pasoBATENBHBIM YUDEKHCHUEM M ero
(QYHKUMORMPOBAHAA HEOOXONMMO HANPABISTH €r0 W YHpaBJsaTh CHCTEMATHIECKH
¥ TIPO3PATHBIM CHOCOOOM. Yenex MoxeT OBITh NOCTUTHYT B pesynsTate BHeApe-
HUS ¥ NOAAepKarug B pabogeM coctosany CMK, pazpaGoraggoi s noctoss-

HOIO yiyqineHHs AeATelbHOCTH ¢ YHETOM NoTpebHOCTel BeeX 3aMHTepPecOBAHHEIX

YT H H TY T YYEYYYTTrTYAxr
CTOpCH. 1§

CTOY STENEHQCTE DVEORG]

Y ip3 ™ Y %
CATENIRH YK I CA  Ha BOCHBM

HEIAMEHTA KaYeCTRa:

o llpynuun 1 - OpuenTaius ua notpeburens

e Ilpunnun 2 - JIunepcTro pykosoacTra

» [lpusyun 3 - Borneuenune paGoTHIKOB

e [lpumnun 4 - TIpoueccHsi Toax0:1

s [pumimrs 5 - CrcreMHBIHA HOAXOM K MEHEHDKMEHTY

» [lpunuumn 6 - TTocTosxHoe ynywinenye

» Ipusxuun 7 - Hpaastue pemeHnit, ocHOBaHHOE Ha GaKTax

o ITpwrnun 8 - B3auMOBBITOAHBIE OTHOIIEHHS C TOCTaRIIUKAMU

Hpuuuan 1 — Opuenranus va notpeburend

ObpazoBaTeabHOE YUPEXIECHUE 3aBHCHT OT CBOHX norpeburenei, u 10T~
MY IOIDKHO: NOHUMATE MX TeKyIue U Oyiyime notpeGHOCTH, BRIIOIHATS HX Tpe-

GoBaHuA ¥ CTPEMUTHCH OPeR3OHTH UX OKAAAHUL.
Hpunumn 2 ~ JTuzeperso pyxosoncTsa

Pykosonutenu ofecneunBaoT eAMHCTEO HeTH U HANDABICHUS NEATehHO-
¢TH 00pasoBaTeNsHOro yypexaeHvs. OHH CO3NAI0T X NIOCPKUBAIOT RAYTPEH-

HIOIO Cpely, B KOTOPOH pabOTHHKA MOTYT GbITh NONHOCTBIO BOBJISYCHB! B pelile-

Auem
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Huie 387849 opravwsaumy. OTCYTCTBHE TUACPCTBa BeYeT 3a COOOM HMOTEPIO KOHKY-

INpunnun 3 - Bosneuyenne paGoTHUKOB

PaBoTauxy Beex ypomHel cOCTarisioT ocHoBy OV, B MX NONHOE BOBIeHde-

HHE AaeT BOZMOXHOCTE OPranM3aldu ¢ Bhil'0M0H UCHOIL0BATE KX CIOCOOHOCTH.

Hpunoun 4 - [poneccHpiii noaxon

Kenaembiid pezylpTar AOCTUraeTCs 3(QhEXTURHEE, KOTTd ASATE/LHOCTLIO U
COOTBEICTBYIOIMME PECYPCaMy  YNpPaBIqOT Kak XponeccoM. Ilpeumyinectso
[POLECCHOTO TIOAX0Aa COCTOUT B HENPEPHIBHOCTH YUPABICHHs, KOTOPOE OH 008C-
IEUMBACT Ha CTHIKE OTACNBHBIX NPOLECCOB B PAMKAX UX CHCTEMBI, 4 TAKXe TIPH UX
KoMOuHalLMy ¥ B3guMoneicTruy. [pu UpHMeHeHUY B CHCTEME MEHEUKMEeHTa Ka-

FECTRA TAKOH [TOAXOX TIONYEPKNBACT BAKHOCTh!
) NOHMMAaHHUT U BHIIONHEHNS TpeboBatuii;

6) HEeOGXOAMMOCTH PACCMOTPEHUS IPOLSCCOB C TOUKY 3PEHIT NOBaBNCHHO

LEHHOCTH;

B) AOCTHOKCHUS DE3YALTATOB BRIIOIHCHUS NPOUECCOB U UX PE3VALTATHBHO-

CTH,

I') TOCTOSHHOIO YNYYINCHWS NPOINECCOB, OCHOBAHHOIO HAa OOBEKTUBHOM

A3MEPEHNA.

llpuBenennas B UpUNOKeHUH | MOAETH CHCTEMBI MEHEJUKMEHTA Ka4ecTna,
OCHOBaHHaA Ha IPOLCCCHOM TOAXOME, HATIOCTPUPYET CBA3M MEXAY IPOLECcCaMu.
OTa MONeNs TOKa3BIBAST, 9TO NOTPEOUTENH UIPATOT CYLICCTBEHHY) POINIB NPH 0N~
PEASICHMM BXOAHBIX ABHHEIX. MOHHTOPUHT YIOBACTBOPEHHOCTH TOTpebuTese

TpeOyeT oueHkn MHQOPMALMH O BOCIIPUSTHH HOTPeOUTEIISIMH BHITOTHEHUT HX

TpeGoBanMM.

Avcen
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Ipuegan 5 - CrcreMHpii TORXOM K MEHEIKMEHTY

Yopasnesne oOpazOBaTeNbHEM YUPEKACHAEM KAK CHCTEMOH BIauMOCBs-
3aHHBIX H B3aUMOICHCTBYIOIUMX (POLECCOB BHOCUT BKIAN B PE3yIbTATUBHOCTE K
20 Qe THBHOCT, O0PA3OBATENBHOIO YUPEKACHUS NPU AOCTIKEHNH ero menei.

Cucremuniit nosxon Tpefyer: KOOPOUHAMK BCEX ACIEKTOB AeSTEIBHOCTH
08pa3oBaTENLHOTO YUPEKAEHHA; COINACOBAHUS 1elell JesTensHocTH o8pasosa-
TEeALHOTO YHPEHMIACHUS B LUETOM U BCEX €ro HOmpasfelieHuit co cTpaTeryyeckumu

uesAMu 08pasoBaTeNBHONO yupexenus i [lonurnkoi B 061acTH KayecTpa.

Ipunuun 6 - [ToctosHuoe ynydmenye

Tlocrogunoe yirydmeHgse AeaTeIbHOCTH Opragm3alyy 8 1eloM CACHYET pac-
CMaTpUBaTL KAK €€ HEH3MEHHYIO Lelh. ((TOT, KTO HC CTPEMATCH CTaTh Jyyiie, re-

pecraet OBITh XopotM .

Hpunuyit 7 - TIpuHagtie pemtieHnit OCHOBABHEX HA GAaKTax,

Db dexTUBHLIE PSIICHAS OCHOBBIBAIOTCS Ha aHANN3e OOBEKTHBHON U JOCTO-
BepHOH uugopmarn. [Ipunstue pewennit Ha 0CHOBE (AKTOR CHIDKACT HOTEPH OT

HEaDPEKTUBHBIX YOPABISHYECKUX PEIICHNIA.

[Mpurarn 8 - B3sauMOBBINO4HbIE OTHOIISHAS ¢ [TOCTABLAKAMH

OGpasoparenbhoe YUpexKICHHS U 600 [HOCTABILMKY B3aHMO3aBUCHMEL, M OT-
HOMEHWS B3aUMHOHM BLIFOABI MOBBLIIAIOT CIOCOOHOCTE 06eUX CTOPOH CO3MABATE
ueHnocTH. IocTaBimky - HeodX0oIMMOe YCIOBKE yorexa o6pasoBaTelibHOro yu-
pexciienis. O6pa3oBaTeNbHOE yUPEXJEHHE HE MOXET IIOBBICHUTH pe3yibTaTHB-

HOCTD U O PEKTUBHOCTS CBOSH HeFTENBHOCTH 503 CBOUX NOCTABMIIKOR.
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I'IABA 2 AHAJIUS CUCTEMBI VITPABJIEHUA I'OV  «UENSBUHCK VN
ABTOTPAHCTIOPTHLIM TEXHUKY My

2.1 Obwas xapaxrepucruxa I'BIIOY «YensGuucknii aBToTpancioprabiii

TEXHHUKYMY ITOCHS PCOPTraHm3aiiyin

I'ocynapeteennoe GromxerHoe 06pasoBATENEHOE YUPEKICHUE CPEAHETO
podeccuoHaLHoTo 0GpasoBanus «UemsbHHCKUit ABTOTPAHCIOPTHELN TEXHUKYM»
(I'BOY CTIO (CCVY3) «YATT») ocHopanmelit B 1941 rogy, SeaseTcs 6430B5IM aR-
TOTPAHCIOPTHRIM 00Pa30BATENbHEIM YUPEKACHEEM 110 HOATOTOBKE CHENHATICTOR
25 HPEANPHATAR TOPOXHO-TPAHCTIOPTHOTO KoMmIuiexca Ypano-Cubupokoro pe-
ruona. CTpyKTypa yupasiesus NpyuBeiena B IPUIOKEHAU 2 U WUTATHAS CTPYKTYpa

B NPHIIOKESHUH 3.

Texuuxym B cBOEH HeATENBHOCTH PYKOBOACTBYETCS Koucrutynuein Poc-
cuficxol Penepaunn, I'paxanckny kojexcom Poceniickoit Deaepatimn, 3akonoMm
Poceniickoft Pemeparmu «O6 obpasosagnu B POy [1], BIOUKETHEM KOXEKCOM
Poccuiickoit Gepepanum, Harororeiv xonexcoMm Poccuiickoi Pepepauuy, APYru-
MU 33KOHOMATeALHBIMY ¥ HOPMATUBHBIMY NPABOBBIMU akTaMu Poccuiickol ®eje-
panuu B HYensdunckoit obmacty, TUNOBKM MonoKkeHHeM 06 06PAZOBATENLHOM Yy~
PORNSHUN CPEIHETO NpogecCHoNanbHOro obpazoBanms (CpeaneM CHeLHANbLHOM
y4eOHOM 3aBENeHUHN), YTBEPKICHHBIM ITOCTAHOBIeHHeM [IparuTenseTa Poccuii-
cxolt Menepauny or 03.03.2001 No 160, HOpMATMEHBIMM HPAaBOBBIMU AKTAMY CO-
OTBETCTBYIOIINX (QeAePallbHbIX OPraHOB NCTIONHUTEILHOM BIACTH W MECTHOIO ca-
MOYTIpap/eHus, aktaMy Ydupeauress, Yerasom. o 2005 roxa VHpeIUTeneM siRist-
nock Peniepansioe TOPOKHOE aAreHTCTBO MuHUCTEpCTRa Tpancriopta PP, ¢ 2003
rofa — denepanbHOe areHTCTBO no O0pazoBanuo MEHMCTEpCTBA obpazosanus 1
nayku P®, ¢ 2012 ropa ~Munncrepereo o0pasoBaHus U HAVKH Yeqs6uHCKoi 06-

nacti. B I'BITIOY «HATT» seperca oSyuenue:

Vi
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- 11O YETHIPEM CIIENYATIBHOCTAM IIOANOTOBKY CYISUHaAIUCTOR Cpe/iHero 3BcHa

MEHA, « JKOHOMEKE ¥ OyXrasrepekunt yuer (no

OTPacHAM }»;
«Texpnueckoe obCIYKMBAHHE K PEMOHT aBTOMOBIIILHOTO TPAHCIOPTAY:;
«Opranusaliig NepeBo3oK 1 YIPABIeHNe Ha TPAHCIIOpTe (110 BrAaM)»;
«CTPOHTENLCTBO B SKCILYATALAS aBTOMOBIIIEHBIX IOPOT i a3POIPOMOBY,

- TPEM  CHEIMaTILHOCTAM  YIOATOTOBKHA KB&HH.(%)HLIHIJOB&HHBIX p86{}1{HX j5 1

CHYKaLLHX:
«Crapum»;
«IToBap-xoumuTepy,
CABTOMEXAHHK;

o nBym npodeccrsiM Ha 6ase KOPPEKLHOHHEIX HIKOI: «UIryxatypr, «lliBes».
Ocuosrbie 3anaun nesrensrocti IBIIOY «YATTy nanpasiets: Ha:

- YAOBNETBOPCHHE NOTPEGHOCTH NWYHOCTH B HHTEIUISKTYAlbHOM, KYiib-
TYPHOM ¥ HPABCTBEHHOM PAasBUIUH IIOCPEACTBOM MOy YEHHS UPOdECCHOHATEHOMO
0bpazoBaHuys;

- YROBNETBOPEHHE HOTPEOHOCTEH 00ilHecTBa B KRANM(DUIUPOBAUHEIX Cle-
UHAJIMCTax CO CPEHAM TPOPEeCcCHOHANBHEM 06pasoBanHeM;

- PacHpOCTPaHEHHE 3HAHMI CPely HACENeHMH, NOBLIICHHE eTo 06pazosa-
TEARHOTO 1 KyTBTYPHOTO YPOBHS, B TOM YHUCIE NYTEM OKa2aHUs ITATHEIX 06pazo-
BaTENBHBIX YCIYT;

- QopMuposanne y ofyJaonIXCH IPOKEAHCKOH NOMIHY ¥ TPYACTOOMS,
PasBUTHE OTBETCTBEHHOCTH, CAMOCTOATENLHOCTH H TBOPYECKON aKTHBHOCTH; CO-

X HEHHOCTEH ofnecTra
=D AT ALEAW W A vaar SNF IS WN L L

XPpaHCHUEe 1 HPpUYMHOXCHHS HPaBCTBERHBIX H KYJARTYDHB!

131,

AR
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- OCHOBHRIE NIOKA3aTEIN }-"{66}}{}?0 34ABCICHUA B HaCTu NEeNarory4decxorsc

AT TIATIYY ws pmoafn ey NN

AN P PTIRAATTAMATS TTATIY Y ¥ svnes D -~ 0t e I
Ulbt RPCAGLIABICHDL B TAUIMHEX £.1. L. L. M £.3.

Tabnuua 2.1 ~Toxasateny XeATeNbHOCTH IEAANOMECKHX PABOTHRKOB IO
cocrogsmro 01.10.2015

! [foxazateny OK OK Beero %
| HKPC | TICC3
!
1) O6nras aucnesHOCTE NeAArOr HYeCKO~ 29 75 104 -
TO NepPCOHaNia, B TOM YHCHE:
- MITATRbIEC NperoaaBaTey 9 59 68 65,39
- COBMECTHTENIN 2 7 9 8,65
2) YnCleHHOCTh Nearorgyeckoro rep- 10 59 69 66,35
COHaja, UMEIOIIHMe Bhicluee obpazoranpe,
B TOM YUCTIE: !
|
- pericaBateny 7 58 63 956 !
- Macrepa 3 1 4 3,85
3) UucneHHOCTS IIe1arorHuecKoro nepco- 2 32 34 50,00
Haja, AMeOIIHE EPBYIO U BRICHIYIO KBa-
JIMPUKANHOHHEIE KATErOpHy
4) UncneHHOCTs e Jaroru4eckoro mep- 0 9 & 13,24
COHANA,
- AMCIOIIUE CTEICHS WY 3Banilg 0 5 5 7,35
- ABIAIOIMECS COMCKATENIMY Ui 0 4 4 5,88
acTIpaHTaAMU
5) HucneHHOCTE NIeJarorHaeckoro nep- 6 66 72 69.23
COHAJNa, [IOBLICUBIINE KBaM(BUKALIAD 32 '
HOCHCAHHE TPH TONa
6) YucaenHOCTh [elaroruyecKux pa- 2 3 5 4,8
6oTHIKOB IPO(hecCHOHANBHOTO LUK,
Aecr

270602 2016.107.00.0013




{Toxazartenu

OK
HKPC

OK
I1CC3

Beero

NPOLICMUNX CTAXUPOBKY B OPTaHH3AIHSX
Vi IPEUTPUSITISIX

0) YHMCIEHHOCTE NSATOTHYECKUX pa-
OOTHUKOB, B TOM 4uCe:

- UCHONB3YIOWMX VHGOPMAIIAOH-

HO-KOMMYHY

KaFOHHbBIE TEXHOMOTUR CHC-

LA FA VS - 2 Zadl £

TEMHO

79

84

80,77

~ UCTIONB3YIONMX RHPOPMALIHOH-
HO-KOMMYHUKAUBOHHbIC TEXHOJOIUHN [1e-

PHOIMYECKY

25

24,04 |

- HE UCTIONB3YIOMHX HHPOpMATH-

OHHO-KOMMYHUKAIINOHHBIC TCXHOAOHU

14

13,46

7} YMCreHHOCTh NeJArOTHYECKUX Pa-
DOTHUKOB, UMEIOIMX TyOIUKALIH 0 UH-
HOBALHOHHOW NEaroruyeckol, npodec-
CHCHATBHOR meATesbHocTH (%)

10,5

3,84

&) HHcileHHOCTE TTeArOrHYECKIX Pa-
SoTHUKOB, H3MABMMX Y4ebHEIE Iocobus, B
TOM YHChe ¢ rpudom «Ionyuenon, «Pexo-
MEHAOB3HOM

10

10

9,62

9) Hong pykoBozsunx kagpos ¥ nena-
LOrUvecKny PabOTHUKOB, IIPHHUMAIOLIHIK
YyHacTUe B MHHOBAIMONHEIX NpoLeccax B
00pasoBaTENLHOM YUPEXKNCHHN 3a NOCHEN -
Hue TpH roxa (%).

100

100

100

100

10) Yncnernocts npenoaaparenei, mom-
TOTORMBUINX NPU3EPOR U nodeanrenel Me-
pOUpUATUH 38 [TOCHAHUM o)

8,82

270602.2016.107.00.00013
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Tabnuia 2.2 — BospactHoH COCTAB NERATOrAYECKOTO TIEPCOHATA 10 COCTOS-
ruro Ha 01.10.2013

Hanmesonanue nokazare-

Bospacr
neHn
Beero | no30131-40:41-30 | 51-60 | 61
[10 BO3pac- 1 6o~
TaMm ee
| 1) Ob1ias uMCAEHHOCTS -5
f:ﬂzforize;;fgo TPEOREL qoa | 26 | 23 | 16 | 19 | 20
- HITaTHbIE OpeTioHaBateny 68 13 14 10 14 17
- COBMECTUTEAHA 9 2 4 - 2 1
- Macrepa 135 o 2 4 3 2
2) Cpenuuit Bo3pacT 43.6
3) Hoist ne1aroruyeckux 47,12 |

PaCOTHHKOB B BO3PACTE 10
30 ner

Tabuuua 2.3 ~ Ilepevers KpYKKOB, CeKUMil, OObEUHCHUN B KOIKYECTEO

O0YHAIOILIXCA, 3AHATHIX B KPYKKAX, CEKIUAX, oObe MHeHn

Haumerosanue xpyxka, cexuun, | KomuuecTro [KOMMUecTRO

Konnyectro
o0yUaImExes

o0yyarouxcy
TPYINIE] PHCKa

obBeguHeHus
CHAPOT

OBpazopaTenbHbiii  KOMONEKC TIOAMOTOBKH KBaNMAQUIIPOBAHHEX pabounx,
 CILYRAHMX

1) BoxanbHas ctymus «nopus» 5‘ 20 I3

2) Kny® rutapucros

15 8

270402.2016.107.00.00713 o
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Haumernopanue kpyxxa, cexnnn, | Koamaectso Konnuectso] KonugecTro
0ObeIUHEH s o0 yaaromuUxCst OO YHAIOLLMXCSL
’ CHUPOT _
[pPYNObL pucKa
3) Kinyo «Kymecunuay 5 15 - ;
%
43 Kny6 «atpror 7 5 - |
5) Teopueckuit iy «Poctoxy» 15 7 -
6) Mysell namstu 13 4 ~
7} BackerGoin 20 3 -
8) Hacronpmuilt Tennuc 5 10 -
9) Hlaxmares, tnanmxu 15 1 -
- 10) Cnoprususiit kity8 «Apenay 20 10 -
11) Kpyxox IEKOPATHBHO- 2 i5 5
NpUKIamHOro  uekycersa «I opuu-
1an
Bcero 230 91 5

O6pazoBaTenbHbLIi KOMIUIEKC ITOATOTOBKY CHEIUANUCTOB CPEIHETO 3BEHA

1) ®yr6on 21 1 -
2y 0011 20 8 -
3) LlaxmaTo:, MiaiKy i3 - -
4) BOKanpHO - RHCTPYMEHTANBHBIN 20 - -
KPYIKOK

5) Kpyxok Texaudeckoro Teopye- 14 1 -
CTBR «KARTOMOOUIACT

6} backerfBon 17 1 -
7) Bone#tbon 12 . w
8) Hacrossusiil Tegnuc 17 1 -

270602.2016.107.00.0003




HanyeHonanue KPYKKE, cexumy, | Konmgecrso [KonwyecTso| Konu4ecTso

obBenuHEHUA ol yuaoInuxCs o0 y4aI0IUXCH

cHpoT TPYIHIB PECKA
9) BIIK «Pycwam» 23 i -
10) BIIK «Patutop» 8 - -
11} Crpenxossiit xyd 16 - -
12} ﬁeﬂcés{ ATTIETHRA 15 - -
13} Jisoxa i4 2 -
Beero 212 15 -
ViToro no TeXHUKYMY _ 447 106 5

Ounancosoe obecneuenue TexmuKyMa 3@ 2015 rox npeacramieHo LByMs
HCTOYRUKAME {pUcCyHOK 2.1}
- Bwmxerasie cpencrsa Hengbuncxol obracty (68077,7 1mic. pyb.);

- puebiompreranie cpereTea {18212,2 roic. py0.).

8 O10KeTHERIE CPeACTRA
Henabuucxoi
obnacru;

O pRESIOERETHEIS
CPEACTRA.

Pucvaok 2.1 Crpyxrypa QuHarcosoro obecresenus 38 2015 rox

A

2'10602.2016.107.00.0003
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& FOXOHB! OT Peam3alsy
OCHOBREX MPOHeCCHUHANBHBIX
ofpazoBaTeNsHbIX NPOTREMM

H s EHY HOTIONBHTEIBHEK
OOpR3OBRTENbRLIK HPOrPaMM

& [oSPOBORLEHS NOMEPTBORARKA
DUINYSCKHEX FHH

Pucyrox 2.2 Crpyxrypa BHeOIOIKETHEIX JOXON0B TEXHUKYMA

Cp&BH@Hﬁ@ @KH&HCOB@N} obecrieusus TEXHUKYME 38 NOCHCHRHNE TDH IO4a

IPSRCTABIACHO HA PUCyHKe 2.2.

BrebwomreTHYIO COCTAaRNMIONVIO  QOPMUDYIOT HOXOME OT PeaTHIAINY OC-
HOoBEHYX ppodeccuoranegsx o0pazosarensHsix nporpaMm (11216016 py6.), or
peanusaluK JONONHUTCIRHEIX 06pasoBartenpHeix nporpamM (351000 pyl.), mob-
DOROABHSIE NOWepIRoRanus Quzugeckux nui (1181873 pyb.), crioscopexas mo-
MOIIL CONMaNBHRIX mapTHepor (488608 py6.), mraTusic youyry (49747630,

Satparthl KOHCOMEIupoBaHHOro Giomxera B 2015 rogy coctasumu 133969
THC. pyD., CTPYKTYpa KOTOPOro HPEACTaBIiCHa Ha prcyHKe 2.2,

57% 24%
o 50T ik

o= ¥,

13,79 2 3gpabotuas oiara

H HayuCeuwd Ha 3/mIaTy

: EHOMMYHAIBHLS YRV
27.7% ’ -

B yoRyrs Y10 CONSrRanuio
MMYHISCTRa
¥ Opounc YonRyTE

| 8,8%
11.3%

Pucyrox 2.7 — 3aTpaTh KOBCONMARPOBaRHCro §i0IpKeTa TeXRUKYMA

A
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2.2. Amanmz NesTeIBHOCTH TEXHUKYMA U €0 Pe3VIIbTares

3a YOER! CBOEIC CYINECTROBAHEHA TOXHUKYM BhuycTul Oonee 20 Thicay Bhi-
NYCKHEUKOS, COCTARIAICMNK KOCTAK SBTOTPRHCIOPTHRX ¥ NOPOXKHBIX MpSIilpH-

sTutt Ypano-Cubupcexoro permona Poccuu.

Tlo coctommmo na 01.01.2016 xowrmumrent T BIIOY «Yensbuucku#l asro-
TPAHCTIOPTHRIH TexuuKymM» coctasixer 1552 yenosexa, B Tou ynene: 1271 yei. (32
cuet Hromxera Yengbusckol obnactu), 281 wern. {33 cueT BHeOIO/IKSTHRIX CPEACTE
dbuznueckux muu). Pacnipesenerie MicneHHocTH o0yYaionipxes B SaBUCHMOCTH O
ACTOUHIK2 (PUHAHCHPORAHKS INPeACTABACHO HA pucysxe 1, HpOQecCHOHANBHO-
KBa(UKAIMOHHAS CIPYRTYPa ofyuaiomuxes ouuoh 1 3aounol gopm oBydeHns
no cocrosuuio na 01.01.2016 npencrapnena Ha pucyske 2.3, 2.4, 2.5 1 2.6. coor-

BETCTBEHHO.

1400

pows
b
o)
(o)

186G -

800 -
600
400
200 ——

304778748

Konguectno oGyvasouiuxes, 49ei

<

BIOMKET BHEOHICKET :
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e
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Novgars

g
5
§ 400 e o 309 331 322 329
z, 268 296 3 b %2014
0 = T e e -
S 5300 +— — ;
g | % @2015
g 200 - — ~ a0is
=100 -
o
190631 (90701 270831

Pucynok 2.4 --lipogeccnonansuo-KaanuduKaHonsas CTpYKTYpe o0VIarommxes
ourO# Popuer obygesns 1o cocronanro na 01.01.2016 (obpasorarensHeii KoM-
TUISKC NONNOTORKA CHSHHARCTOB CPSAHETO 38eHa)

[
<

KomzeeTaoolyuaronpxes,
qe

260807 01 190631.61 150709.62 Hiryrarep {ses

Pucypox 2.5 - [lpodeccronansHo-KBaUKarMoHHas CTpyKIypa oly-
YAOIMKCH ouHod popMsr obvuerns 1o cocroannis Ha 01.01.2816 (obpazosa-
TENBHBIH KOMIJIEKC TOANOTORKY KBaNMGMHUITAPOBaEHEIX pabouux A CHYXalius )

SR
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5 157

s F150 +

EE

% @ 3
gE L 2013
25 | 22015
5w : _____ .
%% 50 »1/ 52016

080114 190631 et
rOMME IPUIUI ITOR3
Pucyrox 2.€ - Tlpodeccronanpao-keanudiKauonsas cTpykrypa oby-
HAIOUIMXCH 3804HOH bopmb! 00yaerus 1o cocrogHuo Ha 01.01.2016 (obpazosa-

TeNbHBH KOMILISKC [OXIOTORKY CHCHUaNUCTOB CPpEAEeIo 386}1&)

ObSpazoparensHas OPrauysalps CCYIBCTRILIET AOICIHATeNb e 00pazona-
TEABHBIS YCIYIH N0 CISAYIOIINM HaNDaBICHIAM:

1) IOArOTOBUTENBHBIE KyPOh;

2YHORNroTOBKa W TOBRIUEHUE — XBMQEKALMH @ N0 UDOHeCcCH-
s/cnenuansHocTaM (Tabnuua 2). W3 auarpamM BHAHO, 910 33 DOCISHHUE TPH
rOIa YHCACHHEOCTE ODYUaoixes H0 ouHOH PopuMe ofyHeHrs rveeT TeEACHITO B
CTOPOHY YBENUQECHIH KaK 33 cyeT CpenctB Gropxers Yensnbuncko obnacty, TaK 1
33 cueT BHEGIOMKETHBIX CpeZcTs {HO HOTOBOPAM ¢ OIUIATOH CTOMMOCTR Ofyue-
HUA).

Tlo zaounodt Gopme o0yuenid SHCHSHHOCTD KOHTHHICHTA YMEHLINTHNACH 38

CUeT YMOHBIICHEA XOIRHOCTRA MCCT, @ﬁﬂﬁﬁ@ﬂpy@l\&m}{ 3a cueT OwxeTs Hens-

Suackol obnactu,

PeayasTatel  ASSTENBHOCTH 10 COXPEHMIC KOHTMETCHTZ JAOCTaTOYHO
cTabUNBHRA B Acpxartcd nopsaxa 95 % (cpeanuil npouesT OTIUCNCHHNX He 0oaee

5 %).

A
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Pesynpratsr ycnemaemocru ofyusioimuxcs no wroraMm 2014-2015 yueb-

HOTO 1ofa 1o coctosHmo Ha 30.06.2015 npencrannenss ua pucynxe 2.8 {nogro-
TOBKA ¥BanudUIMpoBaHHEK pabouux, CIyXeNMx), Ha pucyuke 2.9, (morotos-
Ka CHCUMaNuCTIOR CpelHerc 3BeHs, oUHas Qopma ofyuenus), Ha pucyike 2.10

(HOATOTOBKE CHELMANNCTOR CPORHETO 3BEHA, 3a04HAT hopme ofyuenus).

166 at
N
o a
g =
=2
3 & # AGoonLyeiL.
= %7 % Kasecrn.yon.

3 Kype Z xype 3 kyne Beere Dpodrosr. Fio ywmrmway
KYDOh

Pucysox 2.8 - PesynpTarsl YCHEBaeMOCTH OSYHAIOIMXCH 1IC NPOTPaMMAM IOk
TOTOBKY K8anuQUIMpOBaHEHX Palouuy, CYMKARIX

120 -
= 100 - —
= ;
3
g
g 80+
& ;
g
)
g 66+
oy ¢ % 26COMOTHAA YCHEBASMOCT:
= R
g 40 H KOCCTEHEA YOTICBATMOCTD
2
=0 34

o .

1907431 276831
KOE CHORBANLHOCTH

Pucynox 2.9 - Pesynpiatsi yoireBaeMOCTH OOYHAIHIMXCH O NROrPaMMaM

HOArOTOBKY CHICHBANMCTOR CpenHero peHa (ounas popma obyuenus)

Ve

F

-
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BNOHECITY YORCRACMOGOTH

# 20CcomoTRaY
YLHEBREMOCTh

& xayacTReHEAN
VCHEBAEMOCTS

8114 190631 190701 270831

KOA CRCEMRALROCTH

Pacysox 2.10 -~ Pe3ynpTaTsl yeOesaeMOcTH o0YSaiOmyxes o mporpaMmanm Hos-
TOTOBKY CIIEHHANUCTOR CPERHero 38eHa (3aounag Gopma ofyuenus)

CrpyxTypa yerpoiicTsa BRUTYCKHEKOR TIOCHS OKOHYSHUS TEXHUKYMA HOKA-

3aHa Ha pucyrke 2.11.

B TPYROVOTROSHENE B
ODISHESZMU ¥ NPEANDUSTHS
OTPECHHE

# FpOEOTDXAIOT ofyucHNe Ha
CHCRYIOHIEM YHOBHE TG OWHOH
$opue obywenus

# APVRBANE! B PRIk
Boopyxennix Cri

# TPYACYCTPOCHIRE B OPTAREIRLUY
H IDeITIPYLTHS OTRACAN

& pponomEailT ofyacHue ue
CHSKVIOIEM VPORES AO OUHOH
dopue oSyuenns

# ppwsBaskl 3 pain Boopymenusx
oux

Pucygox 2.11 - Crpyxrypa yoTpodicrss BHIYCKHMKOB HOCHE OKOUYAHMS

TCXHEEEKYMS

A
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1a7T13 BO3MOKHBIX MyTel PasBUTUS CYLHECTBYIOIEN CHOTeMBE Ma-

HEKMEHTA B TCXHUKYME

Crpyxtypa ynpasnewus [BITOY  «YATTY» onpenesena Yerasom TEXHHKY~
Ma B COOTBETCTBMM C THIIOBOM NOIOMKeHMeM 00 00pasoBATENLHOM YYpExIenyy

cpenHero npodeccuoHanbHoro obpasosanus. [2]

yﬂ‘p&BHeHHC TEXHAKYMOM OCYIHECTRAZETCA Ha IpUHIIANax COYETaHus ¢IHoHAa-

HaSIfst ¥ KOIUIErHanbHOCTH.

Opranmsanuonras ctpykrypa yopasnesus [BIIOY «4ATT» cthopmuposa-
Ha W YTBEPIKACHA JUPEKTOPOM TEXHUKYMa 1O THIYY NTMHEHHO-GYHKIMOBATLHOM
OpramM3alMOnAcH cTpyktype. Opranysaudonuas CIPYKIYpa TeXHUKYMa, Npei-
CTABNCHHAS B IPUNONSHUM |, ABNAETCA ONTUMATBHEIM BAPHAHTOM CO CHOKUBIIY-

MUACH B3dMMOCBAZIMU B IPENOCTARNCHIEM OTYETHOTTY,

Hanpas CTPYKTypa HOCTPOSHA Ha CHEAYIONIX IPAHINAK;
- DPUHLAN HEPAPXHUHOCTH YPOBHEN yHpaBieHHs, HPU KOTOPOM KamKmsii

HEDKeCTOR MM YPOBCHL KOHTPOAUPYETCS BhIINCCTONIUM K HOAYHHACTC eMY,;

- NPHHUAN COOTBETCTBHS U [IONHOMOYMY M OTBREICTBEHHOCTY p360TH}dKOB

YOpaBiICH#A MECTY B vepapxun,

- NPWHIKIT pa3jesieHus TPpYHa Ha OTHCIAbHbLIC CI._)}’HKHI&H B CIenyaiu3aiy

PAbOTHUKOR 110 BBIIONHIEMBIM DYHKIIHAM,

- NPUHLIMN QOPMANA3aliK ¥ CTAHZAPTH3AMUY ACHTeAbHOCTH, oldecneyy-
BAIOIMEH ONHOPOAROCTS BHIONHSHNUS DabOTHHKAMY CBOUX OGI3aHHOCTEH M CEO-

OpAUMHNPOBAHHOCTE PasiiuuHbIX 3a0a4;

- [PHHIAN KBaTHDUKALMOHHOTO otdopa,

€M, YBOJBHEHHAC U ICpeMeIlenne PaboTHHKOR IIPOHUSBOANTC B CTPOTOM COOTBET-

CTBHHA ¢ KBATM(DUKALMORHBIMA TPeGOBAHUSMA ¥ XAPAKTEPHUCTHKAMI.

Sacm
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OcHOBY TRHEAHO-QYHKIMOHANEHON CTPYKTYPBI COCTABISET TAK HA3LIBae-

necca NO QyHKIMoHaneasM rogcuctemam IBIIOY «HATT» Takux kax: BOCOMTA-
TenpEad M 00pasoBaTeNbHaA AeATCIBHOCTE; QHHAHCOBOE 0GECTIEeHNE; TEPCOHAl;
uipopmanuonsoe obecneuenue; npodopuenTamonnas padora. o kaxaoi noi-
cucTeMe OPMHPYETCs epapxus clyk6 («waxra»), NpOHH3BBAIOLIAS Bee obpa-
30BATENBLHOE YUPEKACHUS CBEPXY AOBM3Y. PesynsTaThi pabotrs! Kaxmol chnyxGm
OUCHNBAIOTCA NIOKA3aTENIMY, XaPaKTePUIYIOLIMMHI BHITONHEHME UMY CBOMX Leiel
1 3a7a4. COOTBETCTBEHHO CTPOMTCA M CHCTEMA MOTHBAUHMY W TOOMPEeHHs paGoT-
HukoB. Ipu oToM koHedHBIH pesynsrar (3 EKTHBHOCTL M KAYECTRO paboTs! B
LEJIOM TIO TEXHUKYMY) CTAHOBUTCH Kax 6B BTOPOCTENEHHBIM, TAK KAK CUHTAETCH,

UTO BCC CTPYKTYpPHbIE TOApasenenus B TOR iR HHOK Mepe paboTaroT Ha ero no-

lygenne.

HesrensHocTe QYHKUMOHATBHAIX PYKOBOAUTENEH CBOIUTCA K TIOUCKAM pa-
UHOHATLHBIX BADHAHTOB PEUICHUS 3a/1a4, K YMEAOMY JAOBEACHUIO CBOUX DEKO-
MEeHAAUMH 10 JUHEHHOrO DPYKOBOIMTE!NA, KOTOPHIH Ha 370/ OCHOBE CMOJKET

obecneynth 3¢ PEKTHBHOE VIIpaBIcHHe.

Ipenmyitectsa faHHOR CIPYKTYPHl YIPABICHKS TEXHHKYMOM 3aKITIOYAIOTCH

B CEAYIOUIEM:
- 4eTKas CHCTeMa B3aUMHBIX CBA3EH, GYHKUME 1 noapas/iene uil;

- HETKasn CUCTeMa eAMHOoHa4daIns B nuLe JUAPEKTODa TCXHHMKYMa — COCpeno-

TaTNBacT B CBOMX PYKaX PYKOBOZACTEBO BCEMHM TPOUECCAMH, MMEIOMUMU OBILYIO

11ens,
- BBIDAKCHHAS OTBETCTBEHHOCTS,

- OBICTpas peakiMa UCHONHATENLHBIX TOAPA3AeNne T Ha IpSMBIE YKA3aHKHS

Ao
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CTpyKTypa cHCTeMBI YIIPaBICHNS [IOCTPOEHA TaKuM 0BpasoM, Y4TGB Kax-
DONHYTEAD NORYMHANCA TONBKO OJHOMY DYKOBOAuUTENMO. Boe yraszaunsg u
PEIIeHHEA TIO QYBKIMAM YIPABICHHA UCHONHUTENE ONY9aeT OT HelOCPeCTREH-
HOTO pyxoponuTelis. Mewty ucnonanreneM ¥ QYHKUMOHANBHBMHU TOAPA3IETE-
HUSIMHM OCTAKOTCSH UHQOPMALMOHHBIE CBIZH METOMMYECKOrO H KOHCYIBTALHOHHOIO

XapakTepa.

B opranusanay BRINEATIOTCS pasnuUHEE TUTBL CEs3el: BePTHKAIBHEIE 1 [0~

BepTukanbhbie CBAH CORUMHSIOT HEPAPXMYECKUE YPOBUY B TEXHUKYME.
MarHble CBA3Y CTYXKAT KaHANaMM NIEPeady PacITOPSiHTENbHON U OTYeTHON Ui~
pOpMALNH, CO3TABAT TEM CaMbIM CTAOHUIBHOCTE B OpraHusaiun. B pamKax Bep-

THKANBHBIX CBsI3el PEIAIoTCH IIpOﬁ}ICMbI BIIACTH U BIINIHUA.

I'opHsoRTaTREEIE CBA2M ~ 3TO CBA3U MEKIY ABYMS Ui Gomee PaBHBIMY 11O
TIONIOKEHUIO B MEPAPXUM MK CTATYCY HacTAMH MU YNeHaMH OPragM3aliiu, Ha-
NPUMED, 3aMECTUTENH MUPEKTOpa IO CXeme Kypaldh. O NOMOrafoT YKPeIIsTh
BEPTUKAIBHEIC CBA3M ¥ JICNANOT OPTaHU3alMIo B LENOM Gosice yCToHumBOH npu
PazTUTHBIX BHCIIHMX U BHYTPEHHNX B3MEHeHUsX. [ OpU3OHTANLHEE CBI3H CO3-
AQIOT AL BAKHBIX MPEMMYIeCTB. OHU pasBUBAKT ¥ PYKOBOJHTENEH CaMOCTON-

TEABHOCTE, MHULMATHBHOCTS X MOTHERUPOBAHHOCTS, OCIA0ALIOT 6093HE pUcKa.

JlnHelEble — 5T0 OTHOMICHHS, B KOTOPBIX HAYATBHMK peanusyer CBOW Bia~
CTHBIC Npaga ¥ OCYINECTBINCT NPAMOe PYKOBOXCTRO MOAYMHEHHBIMY, T.€. CRA3M
MAYT B OPTanU3alMOHHON MEPapXud CBEPXY BHU3 U BBICTYNAIOT KaK IDABHIO, B

(b(}pme HpHIKasa, paciiopaxesud, KOMAHABL, YKa3zaHyd.

Ha Bcex ypoBHAX yrparienus pyKORONHTCHH BEIIOTHSIOT HE TONBKO YHOTO
YOPaBICHHMECKue, HO U HCHodHMTeabHBle GyHxunu. ONHAXO ¢ NOBBINEHHEM
YPOBHS PYKOBONCTBA YRENLHLIA BEC UCTIOMHATENLCKUX GYHKINA HMOHMKACTCS.
OTO 3HAUMUT, YTO PYKOBORUTENH IHOBOro YPOBHS YIPABICHUS ONpPEeIeHHbIHA

fIPOHEHT BPEMEHH TPATUT Ha TPUHATHE YIPABRCHYECKUX pemiennit B ompeje-

SEm
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JeHHBI — Ha OpMHATHE pelieHuil no Hanpasiesuw pabor. C moBBIIEHHEM

HEAXKMCHTY BO3PACTAET.

AHagU3 TOKA3BIBACT, 3arPYXCHHOCTE B 3@BHCHMOCTH OT 3aHHMAacMOl
ACIIKHOCTY HEPABHOMEPHA. 3aMeCTUTENM AUPEKTOPA O CXeMe KYpalthH, PyKo-
BOWTENM CTPYKTYPHBIX MOJPA3AENEHU OTBEYAOT 38 IUIAHHPOBANHE NEHTENb-

HOCTH DO BCEM IIOKA3ATEIIAM, HAIUIEKIIIEE UCIIONHeN e odg3anHocTel nopun-

yenosult tpyna. OHY HajleNieHst H OUpEJeNCHHMIMHA HPABAMH, NPEAKIS BCEro B
HacTd NOOWPeHUS B Hakasauus pabotaukos. 1o MX npenCTaBnenmio pemaroTes

BOTIPOCHL IpHUEMa, YBOJIBHEHHS, EPpeMEIICHENS paﬁm‘}m}cos-

llpsiMoe pYKOBOICTBO BCEMH CTPYKTYPHBIMH nojpasaenesvsvu [ BIIOV
«HATT» ocymecTBISET HHPEKTOP, B HENOCPESICTBEHHOM [TOMHHEHUN KOTOPOro
HAXOMATCH 3aMECTHTENY JUpeK

Qpa N0 CXeMe XVDAITYE, 3aBeVIOIR

i AJ Py,

HUAMY IO CHENHANPHOCTIM IOATOTOBKY, HAYAIBHUK OTIENa KaApoB, THaBHbIN
Oyxrantep, sasenyownii GubiMoTexoMH, PYKOBOAUTENH CTPYKTYPHBIX TOAPa3e-

JeHWH,
QYHKHHOHANBHEIC 00I3aHHOCTH arulapara yopasieHus:

Ha szamecrurens jupexropa no yuebnoit pabore soanararorcs CIIe AYIOIUE

bynxunn:

~ OprasM3alis TEKYWIEro M NepCHeKTUBHOTO INIAHHPOBAHMSA JIEATEHLHOCTH
HEIArOrHIeCKOro KONNeKTHBa (KOHTPOIh ¥ KOOPAMHAIN paspaboTke i KOppeK-
THPOBKY HOBBIX y4eOHBIX ILUIAHOB CHENMATEHOCTEN HOATOTORKH IO dhopmam ofy-
HeHMSA, cocTaBnenue rpaduxa yyeGuoro mpouecca, Gopmuposanue yuebHoOH Ha-
TPY3KH IeJarornyeckux paboTHIKOB);

— ONEPATHBHOE PYKOBOACTBO y4eOHOM TacTEIO TEXHMKYMA, & TaKKe yIeGHol,

METORNYECKOR U HayuHOH paboToi TexHMKyMa, opraHusalys KOHTPOIA 3a Kade-

A
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CTROM TPOBEACHMS yYeBHLIX 3aHATAN NPENOXABATENSIMYU, KOHTPOIE 3a paboToil

— OPraHM3alHOHBOC ¥ NOKYMEHTALHOHHOe obecreyerne yueCHOroO npouecca

B COOTBETCTBHU C y4eOHBIMHU IUIaHAMY H TPeGOBAHMSMH [OCYJaPCTBEHHOr0 06pa-
30BATENHHOTO CTAHNAPTA.

Ha samectutens mupexTopa no yueGHO-NPOUSBOACTREHHOHR pabote Bo3ma-

raloTes Cnenyromme QyaKum:

~ OPraHu3auys JeATEILHOCTH HOXBUKHOTO COCTABa,
~ COBEPUICHCTROBAHUE yuebHO-MaTepuansHoil 6asnl.

Ha samecturens IMpexTOpa 110 BOCIIMTATENBHON paboTe BOSNATAIOTCA Cle-

AYIOUHE QYHKIHK:

~ OpraHA3aldsg BOCIMTATEILHOR 1 BHeyYeOHOH paboThl CO CTYASHTaMU;

~ OpraHu3anus ae
BeTa, «LIKOMBI K1aCCHOTO PYyKOBOAUTENS» U APYrUe hYHKIMA.

Ha samecturens MUpekIopa no aAMUHBCTPATHBHO-XO3SICTBEHHON YacTy

BOBNAratoTCs CHCAYIONME QyHKIMH:

~ AIMUHUCTPATABHO-XO3ACTBeHHOE 00LCHIeHeHME ReATENHHOCTH TEXHHKYME,
T PYKOBOZACTBO aAMMHUCTPATHEHO-XO3SHCTBEHHON paboThl TeXHUKYMa.

Ha savanbunka oTHesa KapoB BO3NArAIOTCS CEAYIOmMe ByHKIMM:

" OCYIECTBIICHHE PYKOBOACTBa PaboTod Mo KOMIIEKTOBAHUIO KAAPAMYU HH-

KeHepro-nenarorudeckoro coctasa (MIIC) u qpyrux paboTHUKOE B COOTRETCTRUH

CO IITaTHLIM pACTIUCaHMIEM;

T OpraHv3aliMg BpOBEICHHS aTTECTALMN p860THHKOB TECXHUKYMA,;

— MeTogyeckoe obecnieyerue KaapoBoH paGoTs;

T OCYUIECTBINCHUE KOHTPOIS 34 HEHaIISKAILIUM ()(POPMIESHPIQM YCTAHOBHCH

a4

10M B TEXHUKYME JOKYMEHTALNI.

Vi
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Obiuee pyKOBOACTBO TEXHHKYMOM OCYLIECTBISET BBICOPHBIH Opran camo-

PeICHUA B OPEAenay NOTHOMOUMH, IPEAOCTABNEHHEIX B COOTBETCTBHH C ITONOIKe-
HueM «O Cosete TBITOY «YATT»» 1 1efCTBYIOWIEM 3aKOHOMATEALCTEOM 1 110~
3aKOHHBIME akTamy. CoBeT TexHuKkymMa paboTaeT B TECHOM KOHTAKTE ¢ aaMUHUCT-
pauuel 1 pabOTHHKAMA TeXuuKyMa. B COCTAR coBeTa BXOAAT HOMKHOCTH AHPEK-
Top (aBmierca nmpencenatenem CoBeTa TeXHHKYMa), 3AMECTHTENb IMPEKTOPA [io
vaebuoii pabote, rnaprerit Syxranrep, ofiecTBeBHbIH AUPEKTOP MY3ed TeXHUKY-
Ma. [ipyrue unensl CoBera TeXHUKYMa H30UpatOTes Ha o6IeM COOpaHum COOTRET-
CTBYIOWIETO MOApasienenvs (xateropuu pabotinkos). Cpok HOTHOMOYNH COBETA

TEXHHKYMa — 5 JeT.

Tarcke GopMoH caMOynpaBIeHus IBAAOTCA TeNArOTUYECKU W MeTomMye-
CKUA COBETHL. METONMYECKHMI COBET ABNAETCS KOOPAMHUPYIOIMM KOJLIErHATbHBM
OpraHoM IO BOIPOCAM COBEPIUCHCTBOBAHMA MeTOAHuYecKoll paBorsl. Meroguue-
CKHH COBET TeXHHKYMa OPFaHu3yeTcs B COCTABE 3aMEeCTWTENei AMPEKTOpA IO
y4eGHol, BocrurarensHol, yueGHO-IIPOU3BOACTBENHON paboTe, 3aBedYIOLHX OT-
AeieHHAME (OYHON U 3a304HOK (opmaM obydeHus), Hpecenaresell MpeaMeTHo-
LIAKIOBBIX KOMHCCHH, MeTojuceta. Oprasusanuonnoi Gpopmo# paboTsl cosera sB-
JICTC 3aCeNanus, KOTOPhIe [IPOBOAATCS He pexke | pasza B Mecsil B COOTBETCTBHM
¢ nranoM pabotst. OoHOH H3 GYHKIMA COBETA ABIACTCS: PACCMOTPEHHE U YIBEp-
KACHHE TAQHAPYIOMCH AOKYMEHTAUM Ha yIeGHBN rof (ITaHb! OTACIeHYSCKHX
NIEACOBETOB, NPEAMETHO-IHMKIIOBRIX KOMUCCHHA, HIKOIE] TENarorayeckoro MacTep-
CTEZ), KAICHAGPHO-TEMATHYECKHX [UTRHOB, IPOrPAMM HTOIOBO rOCYapPCTBEHHOU

arrecrauuy CTvISHTOR.

Henaroraaeckuit coOBeT ABNACTCH KOMIErMANBHBIM COBEIIATEIbHBIM opra-
HOM, OOBEIMHMIONMM  UHXKEHEPHO-HeJAroTHIECKIN M APYTEX  paboTHHKOB
TBIIOY «YATT». On co3maercs B 1emaX COBEPIIEHCTROBANMS YIipaBiieHus o6pa-
30BATEIBHOM ¥ HHON HEATENBHOCTHIO TeXHUKYMAa. [leqarornyeckuil coReT Texym-

KyMa Opranusyeres B COCTaBe IMPEKTOpa TEXHHWKYMd, er0 3aMecTHTeNel, 3ape-

Arem
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AYIOUINX OTHNeCHUAMHE 110 CHeIManbHOCTAM TOATOTORKH, 3aBeyromere oubiauo-
eXHuKyMa, nipeacenarenei [ILK, npenoxasa-
Tesied. Uncnennsil coctas He OrpaHu-uBacTCH. QyHKUMHM TENCOBETa 3aKII0YAI0T-
el B CHERYIOUIeM: PACCMOTPEHYE H ODCYXICHNE NPOTPAMM PAasBUTHS M IUIAHOB
pa60’1‘131 TCXHHUKYMA, NENaroruueckoro COBETA; PaCCMOTPEHUE JIOKANBHAIX HOpMa-
THUBHBIX NOKYMCHYOB, PETIIAMCHTHDPYIONIMX 06p33013a"£em,ﬁy10 HACATENLHOCTL TEX~
HHKYMa,; PaCCMOTPEHUE COCTOSHES U UTOTOB 0OPa30BATENLHON ¥ BOCTIUTATCILHOM
ACATECHLHOCTH TEXHUKYMa, péCCMO’i‘peHHG HNAHOB ITOBLIXUCHMS KB&HH@HK&I{HI{ TiC-
AQTOTHMECKUX pabOTHUKOB TeXHHKYMA; OUPEACHeHHe ITIABHBIX {(uenTpaBLHLIX)

podieM 1 OCHOBHBIX 33424 HAYYHO-METOANIECKON paloThl TEXHAKYMA.

B rexuuxyme nedcTeyer cHcTeMa NOKabHBIX aKTOB, COBTAMHBIX HA OCHO-
Banvy HOPMATHBHO-TPABOBRIX NOKYMEHTOB U ONPEAENAOIINX (yHKUHOBHpPOBA-
HUC 00PA3OBATENHHOIO YUPEKACHHUS 110 OTHEIHHEIM HanpasNeHUsIM AeSTelbHOCTHY,
KOTOPBIE BBICTYNAIOT B KA4€CTBE BHYTPHUTEXHHKYMOBCKMX crangapros. JlamHas
CHCTeMA YCIeLHO PYHKIMORHPYET, TaK KaK CYUIECTBYIOW@As cHeTeMa AOKyMes-
Tallid - NPOTIMCHIBACT OTBETCTREHHOCTH M PAcTIpe/lenieHHe 0GI3aHHOCTed paGoT-

HUKOB B IPUHITUM perieHui.

HopmatuBHas ®  OpraHH3aUMOHHO-PACTOPSLANTENbHAS JIOKYMEHTAIHS
IUBIIOY «HATT» cooteercrsyer JCHCTBYIOINEMY 3aKOHORATENLCTRY ¥ yCTABY

TEXHMKYMa. OHa Broyaer TPanunoOHKERIC JiTs TCXHUKYMA JOKSIbHEBIE aKThL

Ocoboe MecTo cpemy NOKamBHBX aKToR APAHAIIERNAT [TOTOKEHUSM ©
VIPYKTYPHBIX Tiojpasjienesmix. o kaxuomy orneny paspaboraso coorBerct-
Bywomee [lonoxenue, kotopoe cogetaer g cebe HepeyeHs QYHKIIKOHANBELIX Xa-
PAaKIEPHCTHK, ITOKA3aTeel ASITCIABHOCTH, ONIIICAHME PONM H MecTa oTaena B of-
LEH CTPYKTYpe TeXHHKYMa H HANpaBleHus CTPATErnIECKOro Pa3BUTHS B COOT-

BETCTBUH C «IporpaMMol pasBHTHS TeXHUKYMaY.

JIOIKHOCTHbIE HHCTPYKIME MTPAIOT BAOXHYK poiie B 00eCHeue Uy Bhico-

KOR CTeTeHM YNPABIAEMOCTH KOINEKTHEY, & paspaGoTka UX — 570 HeoTheMeMas

A
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9acTh paboThl pyKkoBoauTe NS, C HeTBI0 NPHBENCHUS JOMKHOCTHEIX HHCTPYKIMH K

- %) TAATYEYE  rv Tr TrareTeos Amwr s vevi mmes i
PMC B TCXHHKYMC CO38aHO (uiONOXCHAE O JOMKHOCTHO HHCTPYK-

HosmxHOCTHBIE 0BM3aHHOCTH ~ 3T0 COBOKYITHOCTS AeHCTEHE, OTHOCHTENLHO
OUHOPOAHBIX, IO HEKOTOPOMY IPHUSHAKY, HAIPABICHHBIX HA HOCTHKECHHE YacTHOM
UeNW ¥ AOAYMHEHHBIX OBIUeH 1M ynpasnerns. Bee OMKHOCTHBIC MHCTPYKITAN
TIPEACTABISIOT CODOM: XapaKTepUCTUKY OPTaHU3AIMOHHOTO CTATYCA JOIMKHOCTH,
JKA3aHUE NODXHOCTHOIO NHIA, KOTOPOMY HOXYKEACTCS paloTHIK, KTO IOXIuig-
€TCL 1 34 KOIo OTBEHALT; OCHOBHEIC HAUPABNEHMA AESTENLHOCTH, NelH paBoTh,
3alaqy ¥ uX CONEepXKaHUe, OCHOBHBIC M UpsMble OOS3aHHOCTH, XapaKkIepHCTHKY
COTPYNHUYECTBA U MHPOPMAUMOHHOTO 0GMEHA Kak BHYTPY OpraHM3ald Tak U
BHE €€; Tipaba 1 OTBETCTBEHHOCTD, XaPaKTep yYacTHA B HPUHATHI pelieHuil, pabo-
dUE€ HOPMATHBBL, DEXHAM TPYIa 1 OTABIXE; HOAPOOHEIH NepeyueHs THIBOCTHLIX Ka-
gects. K uucny maubosee NpuHImMmmMamsHbx AOKYMEHTOB MOXKHO OTHecTH: « lo-
noxenne o Cosere Texuukymey, «Ilonoxenue 0 MeIarornyeckom coperey, «[lo-
AOKEHUE O METOAMHECKOM coBeTen, «llpaBuna BHYTDEHHEro pacHopsaKa TeXHu-
xyman, «llpasuna mpoxusanus 8 obmexutiny, «llonoxenue 06 ATTECTAliUY Ie~
Aaroryyeckax pabortHukor», «Ilomoxenue of UTOroBoil [OCYHapCTBCHHOMN arTe-
Craupy cTyfaentosy, «llomoxenne o mpoMexyrounol artTectanmmy, «[Tonoxenue
0 TPOH3BOACTBEHHOM (podeccroHaTbRol) mpakTrKe», 0 npyrue. Janubre JOKY-
MEHTEL BO MHOTOM OIPEAENAIOT CONCPIKAHNE METONMYECKOIO O0eCIeYeH S 1 IPO-

necca npoQeccHOHaTbHON TOATOTOBKY B 1{SIOM.

1o seem manpasnenmsaM nestessaoctu IBIIOY «YATTy AUPEKTOP U3I@eT
HeOOXOMUMBIE IPHKA3E B COOTBETCTRUN ¢ ACHCTBYIOWMM 3aK0HONATCILCTEOM: 10
obecredennio oBpazoBaTeabHON NeATENbHOCTH; 0 JTUUHOMY COCTABY; 11O CTYACH-
TaM.

ObpasoBaTenpHbIll HPOLHEce B TEXHUKYME OPraHu30Bay B COOTBETCTBUU C
[OC CHO u yueburivm nnanamu. OpranusanioBHO-HOPMATHBHON OCHOROH g

CCYLIECTBIEHYS OGQ%OBaTCJ’IBI{OI‘O nponecca B TeXHBKYME SIBIAIOTCH CHERVIOIYEC
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)"-ICﬁHG*HOPM&THBHBI@ AOKYMEHTRI! rpa(bﬁx }“ie*SHOF{) PpOHeCia 116 BCCM CIICHM-
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¥ i ar
AIBHOCTAM H @QPMEM QOYHCHK

HBIX CeccHil no 0uHo¥ dopme ofydeHus # HabOPaTOPHO-IKIAMEHALMOHHLIX Cec-
cult 110 3aouBoi Popme o0ydeHUS; TOKANBHEE aKThl, NPUKa3sl 00 yueGHOHR Ba-
PPY3KE NpenoaBarenel, 3apefloBaHuN KabuHeTaMu U 1aboparOpiaMu, pPYKOBO-
ACTBE TPEAMETHO-UHMKIIOBLIMA KOMHCCHAMHE, COCTABC METOICOBETA, NMEACOBETA U

T.J.

paspalboTaHa JIporpaMMa MOHUTOPUHTA 0GpasoBATENbHON AesrensrocTy. Borpo-
cbl yuehHON paboTe! ABAMIOTCS mpemMeToM OGCYKIeHys Ha 3acefaHuaX [eNaro-
PHYECKOIO U METOIMUECKOrO COBETOB, MPEAMETHO-IMKIOBBIX KOMHCCHI, onepa-
TABHBIX COBCIMAHMAX Npu AupexTope. Llenpio MeToaugeckol paboTs: B TEXHUKY-
M¢ SBAAETCH OPraHM3aIHs KOMIITEKCHOr0 OOHOBISHUN Y4YeOHOMA, BOCIUTATEABHOM,
METOAMYECKON, HCCACHORATENBCKON AEATENLHOCTU B COOTRETCTRHY ¢ Kounennuell
MOJCPHA3AIMH 00Pa3OBaHys, Pa3BUTHE TBOPHECKOrO NOTEHLWANa IPeHcapare-
S M CTYNEHTOB YEPEe3 BHENPEHHE NENArOTUYEcKHX ¥ HHOOPMAMOHHEIX TEXHO-
norui. Meroueckas paboTa B TEXHHKYME OCYLIECTBISETCA Yepes 3aMecTUTENd
AMPEKTOPa [0 y4ebHO! paboTe, METOMMUECKHM COBET TeXHUKYMa, BKIIOYAtOIAN
PYKOBOAXTENCH HONpa3NencHuH, IpeicenaTenell npeAMeTHO-UHKIOBLIX KOMUCCHH
M METOLMCTa TeXHUKYMa. B TexHuxyMme (GyHKUAOHUPYET METOAUMYECKHI KabHHeT,
KOTOpBIH mipenctasisier coboit nHYOPMATUOHHYIO, HAYYHO-METOUYECKYIO ¥ Ma-
TEPUATBHO-TEXHHUCCKYIO 643y NS [MOATOTOBKM HEKEHEPHO-IEJAroTHYECKHX Pa-
OOTHUKOB TEXHUKYMa K OCYIHECTBIEHUIO CBOEH MPpohecCHOHanpHOMN (A TebHOCTH]
B COOTBETCTBUM C COBpPeMEHHSsIMU TpebosanmiMu. Meroanueckas pabora Texuu-
KyMa IPOBOAUTCA B COOTBOTCIBHH ¢ OPraHU33LUIOHHO-HOPMATHBHBIMM JIOKY-
MEHTaMM, TOKANbHBIMI aktamu («llonoxenue o MeTonudeckoM xabuuerey «Ilo-

JIOKEHHE O METOZHYCCKOM COBETEY, «dlonoxenue o Z’[peﬂM@THO-HﬁKﬂ.OBOﬁ KOMEC-

ey, «llonoxesne o npencenarene npeIMeTHO- IHKITOBOMH
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OcHosrolt 3ajavelt meTouyeckoro kabuneTa SBIIETCA KOOPIMHauust pabo-
T
npoecca. B HanuauM ecth niad paboTH METOAMYECKOTO COBETA, BLINOIHECHUE

KOTOROIO MOATBEPKHAACTCA [IPOTOKOIAMH,

B rexnukyme QYHKUMOHUPYET ASBATH NPESAMETHO-UHKIORBIX KOMUCCHIL.
PaboTa npeAMETHO-UUKIIOBBIX KOMHCCHR OCYILECTRISETCA Yepes TIpenceNaTeds B
coorsercTBHE C ITaHamy paGotel TIK. Opranvsangs WTOroBOR rocyaapcTBeH-
HOM aTTECTALNY B BRIYCKAIOINY KOMUCCHIX OCYIECTRISET
na [THK u ero 3amecturens o opramusanuy VA, EXXerofHo B COOTBETCTBUM C
niagamMu paboTe! NPEAMETHO-IMKIOBEX KOMHUCCUH MPOBONATCS NEKANHUKH, BO
BPEeMs KOTOPBIX MPOBOMATCA BRICTABKY pedepaToB CTYREHTOB, onuMimansl, KBH.
B meroguueckom xabumere oopMIcHA BICTABKE METOHMHYECKHX pazpaBoTox
npenojaparenet. MeToAuIecKoH TeMo#l enaroruuyeckoro KOMISKTUBA SBISeTCH:
«OnTrvusanys 00paszoBaTeT,HOTO NpoUecca ¢ ueaslo peausammy OIOC CIIO:
pazpaloTka y4eGHO-METONNYECKOT0 KOMITTeKEa TI0 AUCIUILIUHAM ¥ CHeIMAbHO-

cram CIIO (6a3oBsiit ypoBeHs )».

Pesynbrarom yeTkoll opranuzamiy yueGHO-METOAWYECKOR PaBOTHL Helaro-
THYECKOTO KOIEKTUBA SBISETCH HallMCaHde IPerofaBaTe M nopsizka 140
yueOHO-METOANYECKHX pa3paboTok (paboune mporpamMMsl, MOHOTpadHy, yuebHbie
110CO0MSA, METONHYUECKHE PeKOMEHalNN), Boree TRAANATH H3 HUX W3AAHB! THIO-
rpagekum - cnocofoM, a  fakke (GOPMUPOBAHHME  KOMIUIEKCHOTO  yyeBHO-

METCANYECKOTO OdeCIIeuedns AMCHUITAVRLL ¥ CTICIUATILHOCTH B LISHOM.

OBpasoBatensapilt npouece u yueGHO-MeToamueckas paGora I'BIIOV
«HATT» wnanpapneHa Ha [OBBIEHME KOMICTEHTHOCTH, IPOQECCUOHANBHOIO
MaCTEPOTBA KaX(Aoro IPENORaBaTe/ia ¥ TROPUSCKOrO MOTEHIHANA 1€ arOriYecKo-
'O KOANEKTUE2 B LEJIOM, & TAKKe KQUECTBEHHYIO PeAny3atuio MpohecCHOHAIBHBIX
00pasOBaTenbHEIX NPOTPAMM B COOTBETCTBHM ¢ (eIepanbHsim rOCY AAPCTBEHHBIM
00pazoBaTeNbHBM CTAHIAPTOM M (QeAepaibHEIMH IOCYAAPCTBEHHEIME TpedoBa-

HUfiME K MEHUMYMY COOEPXKanus U YPOBHIC HOINOTOBKHU BLIIVCKHUKOB 10 Crie-

SRt
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BHAIBHOCTY € HEILIO [OBBIXICHHA KOHK}?pGHTOCﬂOCOﬁHOCTH CiieHyanncTa Ha

Kagposstii notesunan o0pasoBaTensHOr0 YIPEKIeHUs BO MHOI'OM OTpese-
JISET XayecTBo oOpazoparebHoro npouecca. Hanpuye TBOPHECKH MbICISIIX, He-
PABHOIYIIHBIX NIperofapatesiedl, FroTOBEIX K BHEAPSHMIO HHHOBAMH, NOCTOAHHO~
MY PasBUTHIO — 5TO BaXCHAS COCTABILIIONIAS YacTh CHCTEMB! 3D QEKTHBHONO YIIpaB-

Ae€HuA 00pa30BATEIBHEIM YUPEKIEHUEM.,

B cooTBeTCTRUM ¢ NEACTBYIOIMM POCCHIICKIM 3aKOHOAATENBCTBOM HOPMY-
POBaHUE [PENOAaBaTeIbCKOIO COCTaBa OCYHIECTBAAETCS HyTeM oT0opa ¢ y4eToMm

TeKYUIMX ¥ NOTeHIMATBHEM TOTpedHocTel 00paszosarenbHOro nponeccea.

[TonGop Kaapos, NpUBIeYEHNe BEICOKOKBANN(HAIMPOBANHDIX CIEHHATACTOR ~ 3TH

QyHKIMK BEINORHAIOT PYKOBOAUTEIA CTPYKTYPHAIX IOApasfenenuil:

= AAMHHHCTPATHBHO-YIPABNCHYECKUN IEPCOHAT — IMPEKTOP, 3aMECTHTENV
AHPEKTOpa MO CXEMe Kypaltuu, OTAST KaLpOB;

— YUCHO-BCTIOMOIATENBHbIN I1EPCOHAN — 3aMECTHICHN AUPEKTOpa HO CXeME
Kypaliiy, 3aBeYIOIHE OTIEICHUAMY, OTACT KAXPOB,;

~ NEeNaroruyecKyi NHepcoHan — 3aMecTHTeNRb JMpeKTopa no yueGHol pafore,
3AMECTHUTENh HHPEKTOPA TI0 Yy4YeOHO-NPOM3BOACTBEHHON pabote, orien kaapos,
3aBENYIOLINE OTAEHCHUAMY, NPENCeAaTeN N NPEIMETHO-IIMKIIOBBIX KOMUCCHIL

= npouni nepcoHan (paboune) —~ 3aMectTuTels JUPeKTOpa N0 alMUHUCTPa-
TUBHO-XO3SACTBEHHON HacTH, OT/EN KAaIpOB, BAYANLHUKU XO34HCTBEHHEX OTAe-
JOB.

[porpamMma NOBHIECHEA KBATHQUKAIAY NIEHATOTHYCCKHX PaGOTHHKOB TeX-

HUKYM& peaiu3yercs NEepMaHeHTHO - B HANpPaBICHHU YBEIAUCHNS YPOBHS 0606-

HIeHUs 3Hauall o1 SMIUPHYECKOTO K TCOPETUYECKOMY.

CrpykTypa nopsimneHus Keajiupukanuu BrmoyaeT B cels cremyioumme

YPOBHH! METOJUYECKHAHN, [IPODECCHOHANBHEIN B HAYIHO-UCCHE {OBATEIECKHIA.

A
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MGTO,I],I/{(ISCKﬁﬁ YPOBEHb DCaM3YeT s HOCPCACTROM OﬁyI{CHHH B CEXIIMAX

«[1lxona pauumaloulero mejaarora», pabora KOTOPHIX OCHOBLIBACTCH HA PACCMOT-
PEHMM BOTIPOCOB IO BEACHMIO M pa3paboTke yueOnoi, yuebHo-MeTOANUECKOH HO-
KYMEHTALMH, COBCPIICHCTBOBAHMY METOANUESCKOH paloThl, POpMHPOBARMIO Yyelh-
HO-METONMYECKUX KOMITIEKCOB, METOIMKY [IpOBeieHns 3aHATHH, GOpM ¥ METOI0B
KOHTPOJIA 3HaHHUA CTYIeHToB. KpoMe 3TOre OCBEMANOTCA NPOSIeMHbIe BONPOCH,
NOMOTAOIIHE KaK gManTalldy HAYMHAIOWINAM UpelofaBarcisM, Tak @ B paborte

OpeIoIanartelisaM C CILITOM.

Ipodeccuonanbaplli YPOBEHS [FOBBINICHHS KBANMMMHKAIMU OCYIIECTRIZCT-
¢4 ¢ MpUBIEYCHUEM Beaymmx o0pasopatensaplx yapexaenudt CIIO u BIIO pe-
ruona (yueda na daxynprere TIOBBILIEHYA kaguduranun npu GOV BHO «Hen-
['Y», B yuebrom nenTpe KypcoB NOBBINEHNS KBATHOUKALUA 110 IporpamMme npu
IOV, mpu I'bOV IO YHMPIIO; uepes yyacTue neqarornueckux paboTHIKOB BO
BHYTPHTEXHHKYMOBCKOM KOHKYPCE TPO()eCCHOHANBHOIO MACTEPCTBA, CUCTEMY
CTAXUPOBOK (CTAKUPOBKA B arsimpaaczzopnmx H TOPOXKHBIX UPEANPHUSTUSX), B

paboTe 3aceqaHNH METONHICCKHX OOBEHEHHIE IO HaITPaBICHUIM.

Hospnzenue xpanuuxaliiy BENETCd M HA HAYUHO-KCCIENOBATENLCKOM
ypoue. Hayuyubie uCCIeqoBaBys TPOBOIATCSA B PAMKAX WHIMBHIYATRHBIX padoT

COMCKAaTENEeH.

Bricuiyso xsanupukaiuonHyo Kareropuio umeroT 21 yenosexa (30 %),
nepByio — 18 yenosek (23,4 %), 3 kannuzata Hayk. Konuuectso npertonasarenei
C KBaTH(PHKALMOHHBIMA KATETOPHIMI - 35 UesoBex, yTo coctaniseT 39 % ot of-
[Wero 9Mcla NeJaroruyeckoro cocrasa TexuuKyma. Cpequuil Bo3pact npenojasa-
Tenelt 44 rona. B reyenne NOCTeAHMX IIATH NET NOBBICUIN KBalkduxkanuo 75 (99

%) nipenonapateneil ¥ COTPYIHMKOR TEXHHKYMA.

Vinopmatusalina npouecca ypaBleHus — 310 Takke BakHelumii kpure-

puit sbderTrBrOro yupaBieHud. B texnukyme meficrayer nonoxenue «O cosaa-

27710602.2016.10700.0003




HHE €AUHOI0 ﬁH(bOpMaIEI&OHHOF 0 06p&30B3T6HBHOTO [IPOCTpaHCTBANY. B namiom

Y LT TV €2 A
CENVEIIA KL Y™

HOAB3YEMBIX TIPOIPaMM.

Kounewwas nens uadopmarisanuy yUpaBIeHIecKod XeATeAbHOCTI: NONHAas
aprToMaTH3ALM PadoT, oNepaTuBHOe nodydeHue mobol HeoOXOMUMON nH(pOopMa-
UMY, 2(QOEKTHBHOE HCTIONB30BAHUE KOMITBKOTEPHOH 1 TeAeKOMMYHHKAIMOHHOM

TEXHHUKH, OTKa3 0T OYMAKHEIX HOCHTENeH uHBOPMAIIH.

CTpyKTYpHEIE KOMIOHEHTH! TOKIBHON MHPOPMAMOHHO-00pa30BaTeNbHOM
cpensr IBIIOY «YATT»:
~ y4e0HBIe KOMIBIOTEPHEIEC KIACCH — 4 1IT;
—  KOMIIBIOTEPHBIH 381 ANst IPYINOBBIX 3ausTri u o6mero pocryna — 1 e,
— Owbnnotexa (EKTPOHHLIA 2211 — B Iaue paspaboTkn) — | 1IT.
— CcepeepHas cTanums: Internet-ceprep; KOPHOPATHBHEIA-CepBep.

~  PENAKIMOHHO-M3AATEAbCKUN OTHL,

VcriosieayenMple NpOrpaMMHEBIE NPOAYKTHL: OGUCHEIH NakeT; o0y aIOIHe
IporpamMMel N0 OTAENbHBIM AUCHHIIMHAM, TpeaycMoTpennbiv 1'OC CIIO o
CHENMATEHOCTAM IOATOTOBKM TEXHMKYME; paboume rporpaMMbl MO KypCOBOMY
HNPOEKTUPOBAHUIO ¥ HTOrOBOMH aTTecTally IO CHEUHANBHOCTSIM NOATCTOBKH TEX-

HUKYMA.

OcnosHBIE BRIBOIBI [IC aHalU3y CUCTSMBI YIpPaBileHHs O6p830B&T€HI>HOI‘(}

YUPOXICHAA

KauecTBo yIpasnenns o0pa3oBaTeNbHbIM YYPEKISHAEM BO MHOTOM orpe-
ACAALTCA YETKO BBRICTPOCHHON OPTaHM3AUMOHHON CTPYKTYPOH. B rexumkyme ned-
CTBYeT JIMHEHHO-QYHKIMOHATHHAS OPraBusalioHHas cTpykrypa. OCHOBHEIMA He-

AOCTATKAMY TAKOH OPraHM3alMOHHON CTPYKTYPH! SBIAIOTCH:

s
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— OTCYTCTBUC 3BCHBEB, 3aHUMANOIIUXCS BOIPOCAMY CTPAaTCeTHICCKOrO IIIaHM-~

BCEX YPORHEH QNEPAaTUBHBIS NPOBIeMbl JOMUHHEPYIOT HAJ CTPATETUIECKUMM;

= TEHIEHIYSA K BOTOKMTE H MEPEKIAABIBARNAIO OTBETCTBEHHOCTH NIPH PEICHIY
1poGiienM, TPEOYIOMHX YIACTHS HECKONBKIX T0Apa3aeIeHIH;

— Manas ruOKoCTh # IPHCNocablinBaeMOCTDb K U3MEHEHMIO CATY ALY,

= Kpurepru 3QQEKTUBHOCTY U KadecTsa paboThl CTPYKTYPHLIX oapasiesne-
HHH ¥ TEXHUKYMA B HENOM — Pa3Hbie;

— Heperpyska yupaBiCHUCB BEPXHErO YPORHS;

— TOBBLIILUECHHAs 3ABHCUMOCTh PE3yABTaTOB PabOTH TEXHUKYMa OT KBanuduKa-
LMy, KOMOETEHTHOCTH, OCBELOMIICHHOCTH ¥ TOATOTOBNEHHOCTH BBICUIMX YIIPaB-
NEHIIER, a TaKKe TeIaroriyecKux paboTHHKOB.

B nenax nosreimenns 3GQeKTHBHOCTH YIIPABICHUS MOKET OLITE OCYIIECTR-

JICHO pacuinpeHre ¥ JONOHHCHUEe TPAAMIUOHHEIX JJIEMEHTOR CIPYKTYPhBI yripan-

%
D XIOIF YUY EY PANSATTAR ETTTY A TS VY e o~y e A

CHACHUEC SKOHOMUYECKOW [OJACHTTEMB!, OIDEABIIOeH
CTPATeTHIO PasBUTUS ¥ UAAHWPOBAHUS, BBEACHME HOBBIX LIS TEXHUKYMAa OpraHy-
BAUMOHHEIX B QYHKIMOHATEHELX CTPYKTYPHBIX NOApasAeneHuil Takux, Kak Ornel
MapKeTHHTa, KOTOPLIH HeOOX0AuM i 3PPeKTHBHOTO U3yHEHUs crpoca Ha ofipa-
30BaTeIRHBIC YCAYTH B Ha YIOBISTBOPEHUE HYXII U 3aPOCOB B o6pazoBaBuy, OT-
AER 0O KaueCTBY AT Peanysaliyy padoTsl 110 ONITHMHUZALMY CUCTEME! MOHUTOPHH-

ra kadectsa 00pasoBaTEILHOTO NPOLEcca Ha BCeX ero sTanax. HeobxoamumMo yxpe-

s
THICHHS MeTONQNOIHISCKON NOJCHCTENME], KOTOPAS NpH3Bana OUPEACHATh KaqelT-

BEHHOE COAepKanue 00pasoBaTeIFHOTO Tponecea.

B TexHuKyMe CYIIECTBYIOT CTPYKTYpbhi, BHUIONHAIONINE OTYACTH, DYHKIWH
cryxOpt MapxeTyiHra, OZHAKO MX POTH CBOAMTCS, B OCHOBHOM, K OPTaHH3AlfH
npodopreHTanOEHOH 1 npoduHbopMaiHOnEOH paboThl 11 PaboTe ¢ HACTOSLMMY

H NOTCHHUABEBIMHA COIMAaNsHEIMY HHEPTHEPaMH.

B ycnopusx HecTaGMIBHOCTH COLMATLHO~OKOHOMHYECKON CHTYaliy B

CTpaHe, PE3KOI0 COKPALUEHMS OHOMKETHOr0 PUHAHCUPOBAHNS, YXVILUICRHs COLH~

A
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S

QNbHON NMORAEPIKKH 00YHa0muxes ¥ paboTHUKOB cpeHero npodeccnoHalBHOTO

. .
N A NEFIAUAN TR EA
azoraaug. TBITOV «UATTS cMor sricTosTs. Texuwgym

HIS Tepelien B PEXKUM PA3BUTHA: COXpaHeH TpalllMOHHbLIE HpodHAb MOATOTOBKY
COCLUANHCTOB, COXPaHEHbl 0OBEMB! MOATOTOBKY CASLHANNCTOR {10 CHENHAiLHO-
CTSAM TOATOTOBKY ¥ (OpMaM 00y4eHHS; CO3TAIOTCA IPEANOCHIIKY Jyist paGoTsl ne-
JArOrAvecKOro KOJUICKTHEA B MHHOBALMOHHOM PEXHME; B OCHOBHOM aKTYaTu3u-
poBaHa NO3UTHBHAS PEPIEKCHs HeAaroroB TeXHUKyMa Ha BHeOUKETHYIO TOJro-
TOBKY CUCHMAINUCTOB; HOBEHEHA IO AKKPEAUTALMOHHBIX HOPMATHBOE OCHANICH-
HOCTE 00pa3OBATENIBHOIG HPOIECcca KOMITHIOTEPAMHM, CO3AaBb! (1 MOAACDKMBAIOT-
CA) YAOBJIETBOPUTENBHEIE YCIIOBHS UL Opranu3alyy o0pasosaTesbHoro Ipouec-
ca; co3jans! (U MOJAEPKMBAIOTCS) YIOBNCTROPUTENSHEIC YCIOBUA JUIS IPOKHBA-
HWA ¥ OPTaHM3al®K JOCyTa CTY(eHTOB, paboratoT cropTHBHbte ceximu, BITK «Py-
cudwy, BHK «Patubopy; nonydeH NONOKATENLHAN ONKIT BHEGIOIKETHOR TOAT0-

TOBKY CIICUHANUCTOR.

GPapiCHiA B TCXHHKYME HEAOCTaTOUHO AOKYMEHTHPOBAHA, He
BCE IIpoueccrl AgsirensHocTta OY HOABCPIKCHBL MOHATOPHHIY W aHANH3Y CO CTO-

POHBI PYKOBOICTRA.

Jna pemenns cywectByomero nonoxenua nen B IBIIOY «YATTS Heob-
XO/MMO paspaboTaTh, BHEAPUTL K HOAAEPKHUBATE B Pab0OUeM COCTOSHAHA CHCTEMY
MEHEKMEHTa Ka4eCTBa, KOTOPas CrIOCOOCTBYET:

~ UOBBIICHUIO 2QHEKTABHOCTH, IPOM3BOARTENHHOCTH 1 BHYTPEHHEH KOOp-
AUHALMH paboTh 00PA30BATENLHOTO YIPEHK ISHU;

= BBUIBACHHIO 3a71a4 B 00/1aCTH KaYeCcTRa, CTOSHMX IIEPe] Oprasnsaimei,
ofecnedennio e§ OPUeHTHPOBAHHOCTY Ha HETEPECH IoTpebuTenell;

T ROCTHKEHUIO M TOJICPIAHNIO TpeOyeMoro KauecTsa obpa3oparenpHoil ye-
TYT¥, OTBEHAIOIEMY BRISBACHHEIM ¥ IIPERIONaraeMeiM Hy X IaM rotpeduresneil;

~ MOBRIICHHIO KQYECTBA TOATOTOBKH BEIIIYCKHUKOB, OPHEHTUPORBAHHLIX Ha
yaosliiersopenne 1pedosanuil paboronarenei;

™ COIUBHUIO CHOTEMBl MCHEDKMEHTAE, 6BIC’I’]I)O pear pr}OIL{eﬁ Ha u3Menennst

00pazoBATENBHOrO PhIHKA;

270402.2016.107.00.00.13 -
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T YACPHKADUIC M YIIPOUYHCHHIO CBOENO MECTa Ha PHEKE Oﬁp%OBaTGHLHLIX Yo~

~ HOBBIHIEHKIO CTaOMIEHOCTH NPONECCOB;

= TIOJHOMY BOBICUEHMIO NIEPCOHANA, MOBRIUICHHMIQ €0 OTBETCTBEHHOCTH 1
HCTIONB30BAUHIO CIOCOOHOCTEH KaXXAOTO C BRINOAON J15 OPraHW3any;

— MUHMMH3ALHY PACKOIOB;

~ ONTUMM3ALYUH AOKYMEHTO000POTA;

— COSAAHUIO OCHOBB AJIS CePTH(UKAIIY CHCTEMEL,

Pesynprarnspas u opdexrusnas CMK — 0CHOBA KOHKYPEHTHOTO pEHMY-

IIeCTBa, CBA3AHHOIO CO CHIDKEHHEM BHYTPEHHUX 3aTPAT 32 CUET CBEACHHUS K MU-

HUMYMY HENpaBUlIbHBIN PelieHnil pyKOBOACTBA TeXHUKYMA U JedicTeuit mepcona-

Ja.

Cosnanse addexTasHOl U pe3yrpraruBrOl cucrembl ynpasienus [ BIIOY

«HATT», opuentuposaHHO} Ha KAIECTBO, HO3BONUT OBECIICUMTE:

* JOCTIIKGHUE HEOOXOIMMOTO KaueCTsa O6pa3OBaHMUs BBINYCKHUKOB, KK pe-
3yIbTata NeNarorHYeckKoro TPYa, KOTOpoe IPeANoNaraeT:
- YAOBJISTBOpEHUEe norpedHocted padoroxarenell B KBaIudUUAPOBAHHEIX,

KOHKYPEeHTOCHOCOOHBIX CHeIHaNNCTax;

- JOCTIKEHUA COOTBETCTBUS MEXAY 00pasoBaTeNBHBIMI ¥ Upodheccrosamb-
HREIMH MHTEPeCAMY  IIHIYHOCTH, MOTPEOHOCTAMHU PHIHKE TPYAa ¥ 00BEMaMH [1OAr0-

TOBKY;
- COOTBETCTBHE OXUAAHHIM TOCYAAPCTRA ¥ 0OIecTRA.

¢ [OCTIDKEHHE HeoOXOAMMOTo KadecTsa yyeOHOro npoliecca, Xak obpasosa-

TeALHOH TeXHOIOruY, BKoUaoeif B cebs:

- OCHAIlEHHe yyeOHOI0 JIPoLiecca MATePHATbHO-TEXHIYECKUME PECYPeaMu;

ATTIMTYA TzTy A [P Ty o

- Pa3BUTHE UHPOPMALMOHEEX U TENEKOMMYHUKALMOHHBIX CHCTEM B 00pa-

30BaTCABHOM HpoHeccee,

SR
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- NMOBRINCHKE 06p3308&'f€ﬂ}:1—10f‘0 YPOBHA NeJarorvidecKux U pyYKOBOASIIMX

- CO3AARUE COBPEMEHHOIO }’1166H0~M8T0£[HII€CKO?0 olecrieyenus B COOTBET-

CTBUY ¢ TpeOOBaHUAMYU IOCYAAPCTBEHHETX 00pa30BaTelbHbIX CTAHIapTOR;
pPa3sBUTHE HAYYHO-METOHHECKOR M HHHOBAUKOHHON JHedTeILHOCTH.

¢ JIOCTIDKCHHE HEOOXOAMMOTO Ka4eCTBa BHYTPCHHEIO MEHEKMEHTa TeXHU-
KyMa, XaK OpraHy3aund, Peajusyromeil o0pasoBaTenbHbe YCAYIH, BKIO-

...... 4

yaroniel 8 ceba:
- cospaxue >OOeKTHBHOR M MOBHIIBHOM CTPYKTYDPHI YTIPABACHUS TeXHIUKY-

MOM Ha ACMOKPaTHYIECKHX IMPUHLYIIAX ¢ UCIIOIH30BaHNeM KOHLISH LUK BCGO6LII_€I“O

YIpaBiCHHA KayeCTBOM,

- COBCPIICHCTBOBAHMC BHYTPHUTCXHHKYMORBCKOIOQ HOPMATHBHO-TIPABOBOLO

obecrieHeHu;

- CO3aHHe YCHOBUHA /A NMOBBICHUS YIPABICHIECKONW KYIBTYPbI, TIORBIILE-

HU# YPOBHSA ZSHOIIPOU3BOACTRE,

- CO3NlaHKe CUCTEMBb] aITeCTaAlUy NEeJarorHYeCKux u PYKOBOAAIHX p‘dﬁOT”

HHUKOB;

- [IOCTPOEHHS CHCTEMBI B3aUMOOTHOIIEHUH PYKOBOACTEA TEXHHMKYMA C ro-

CYHARCTBEHHLIMHU CTHOVKTVNAMK na@nTQ na
AR | s r r ~ ~

~ PasBUTHE COUMANBHOM aKTHBHOCTY CTYACHYECKOTO KOMMSKTHBA, YCTAHOB-

NCHUS HenpepsiBHON oOpaTHoMi CBI3M.

Aacm
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3 PASBUTHUE Y MOAEPHM3ALISA CHUCTEMbBI MEHEDKMEHTA

KAHECTBA OBPA3OBATEJILHOIO VYYPEXJEHUSA

3.1 Dransl cosaanus B 00pas0oBATeIEHOM YUPEKAEHUH CHCTEMB MEHEIKMEHTA

KauelTBa

Tlpexzae yem npucTynuTsh X pazpaloTKe U BHEAPEHUIO CHCTEMLI KAUecTBa B
0Bpa3OBATENILHOTO YHPEKACHHS JODKHA CYIIECTBOBATL MOTUBALKS BBICIIErO py-
KOBOZACTBA 0OPA30BATENBHOTO YUPEKICHHUS K ¢¢ cosaannto. Pykosonctso obpaso-
BATERLHOIO YUPEXKACHNS WIPaeT JUAUPYIOUIYIO POb M JIMUHBIM IPUMEPOM Jie-

MOHCTPUPYET CBOIO MPHBEPXKEHHOCTE KYNLTYPE KauecTna.

Craaus paspaboTKy Wiu NPOSKTHPOBAHYS CHCTEME! KayecTsa 06pasoBaTellh-
HOTO YUYPENJICHNs HallpaBlieda Ha CO3ZAaHUe UENOCTHON cuereMbl onMcanuit (10~
KYMEHTHPOBAHYE) NPOLECCOB, CBA3AHHBIX ¢ lapaHTHell KadecTsa NPOAYKLMH U

HPOIICCCoB {}6}333 OBATCIBHOTO YHPEKIACHNA,

PazpaboTka CUCTEMBl MEHE/PKMEHTA KadecTea 00pasoBaTeNsHOro yupexkKie-
HH BKITIOMACT ACBSTH 3TAroB, 0000UIEHHAs NOCHSAOBATCAEHOCTE KOTOPLIX NpH-
BeJIeHa Ha pucynke 3.1.. PopMynupoBaHue CTPATEruy, TIOAHTHKE, neiel U 3a1a4

0Dpa3’oBATENBHONO YupeKIeHns B 0BNACTH KavecTsa.

Cornacuo tpeGosannsm crangapros MCO 9001:2011 5] ofpazosareibible
YUPEHACHHS JOIDKHB! UMETH MOIUTUKY, HEIM M COOTBETCTBYIOUIME NPOUEAYpHI
rapaHTHi KayecTsa. CTparerna, MOJIMTIKA ¥ ITPOUSAYDPBl TOMKHE obnanats odu-

HHATLHBIM CTATYCOM U HOIKHE! HAXOAUTHCT B CROGOIHOM HOCTYIIS,

Aicm
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1 Ananns norpebnocreil prika o6pas’oBaTEILHBIX YOIV,
phigka  padowell CHILY B APYPHX  3AaHMTEPCCOBAUHBIX
cropon. GopMyHPORKA CTPATEryn, DOMITHKY, Hejdeld u
sanaa OV B o6aacty Kavecrsa

4L

2 Ofyuemye BBHICIIEID PYKOBOACTRE H UaCTH HEPCOHAIA,
3aneHCTBOBRHHOO B Ipouecce paspaborky CMEK OV

:
g
3 Hpoemnpopanue Crpareruy W HOXUTHKH B obaacru

KRY€CTBa HA BCE YPOBHU YHPARJCHUH H CTPYKTYHBIC
nonpasaeienns QY

d L

4 Mopmupoeanue OPrauusayHoRHol CTPYRTYPBE
CUCTEMBI MEHEIKMCHTR KavecTRa ¥ ofyuenHe mepeonaia

]
d L

5 Camoonenka QV (ofcaenopanue pabounx Npoueccos)
M SHAAU3 ¥ CYICCTBY IO TOKYMEHTR N

4L

6 Onpeaeaenne wu  oumcanne paGounx  npoucccos,
YHOPSAOYHBARNEE CYIHECTBYICHIEH J0KYMeH TN

iy

7 Pazpaborka JOKYMERTAHHH CHCTEMLI MEHEUKMEHTa
KaueCrBa (palouue HECTPYKHMY, NOKYMEHTHDOBAHNLIC
AponeAy prl, PYKOBOACTEO O RAUCCTBY)

4L

8 Pa3paboTKa CHCTEME! H3MEPEHHS OCHOBNLIN MORAZATENEH
H X4PAKTEPHCTHR padoynx HpPoueccos

(’Aj
i

Pazpaborka CHCTEMbE ROPPERTHPYIOHINX b}

APEAYIPERATIONHR AeHCTEHH

Pucynox 3.1 - OcHoBHpIE 3TalTbl IOCTPOSHUS CHCTEMbBI MEHSIDKMEHTA KAUeCT a

oy

Ha ocroBe BCECTOPOHHETO M3YISHNA U OLEHKU TEKYIMX Y IIePCIIeKTUBHbIX
TOTPEeBHOCTEH PhIHKa 00pasoBaTeIBHBIX YCIYT, PhiHka pabouei Cilibl, APYIUX HO-
TpeGUTENEH U 3aUHTEPECOBAHMEIX CTOPOH, BKOYAs TIEPCOHAN 00pasoBaTebHOTO

YAPKACHUS, DPYKOBOACTBOM ©0OpPa3OBAaTENBHOTO VUPEXKAEHUS, MNOKHO ObITEH

A
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c@opmynﬁpogaﬁa HOKTPHHE B 06nacTy KayecTna Oép&BOB&TGHLHOF{} YUPCIKACHAA,

* MOTUTHUKY 00pazoBaTelbHOrO YApexIeHus B oOnacTu xavecrsa ofpazosa-
TEALHOM B HAYYHOU AesTeNbHOCTH,

® CTPATErMYECKHE LIS BHeIPEHU CUCTEMB] KAYSCTRA,

¢ OXWJIaeMbIe PE3YIIBTATE! ¥ MEXAHUIMBL BX JOCTKEHN,

* TapaHThy peanu3ailiy BOXTPHHbL,

Jononuure b0, JOKTPHHA MOXET BRIIOUATh B cebs hopMyIMpoBKy MUCCHH,
OCHOBHBIX UEHHOCTEH, BraeHHs Oynylnero, uenei u 3agad o6pazoBaTebHOro yu-
PeXACHMS ¢ HPOCKUMEN ITHX LeNIeH 1 3a1a4 Ha KOHKPEeTHBIS [OpasdeneHus |

MEPONPUTTHS.

Ilpu >roM mon MHCCHEH IOHMMaeTes Kparkoe sagsieHue (0BpiaHO 0T 25 fo

50 c¢oiom), orpenensonee:

*  TNO3WUMOHHPOBAHME OPraHyU3aliii B OKPYKAMEM MUpe (KTO MEI?);

*  CTEPXHEBHIC HEHM CYIIECTBOBAHMA OPTaHM3aluy (NS Yero Mbl CYLIECTRY-
em?);

¢ OCHOBHBIC IPYNIH IOTPeOUTENSH 1 38MHTEPECOBAHHEIX CTOPOH {71 KOT0 MBI
paboraem?);

*  xmoyenble O0A3ATENBCTBA M JIyTH OOGECHEUEHHS KayeCTBa NPOM3BORMMON

HPOAYKIMU W/HIE yCIyr (4TO MbI TApAHTHPYEM ¥ 33 cueT 4ero?).

Muccns nomxHa MOXYepKUBaTh cnenudHKy, YEHKAALHOCTs fanHoro OV o
CPaBHEHMA ¢ APYIHMU. B 9HCI0 OCHOBHBIX UEHHOCTEH MOTYT BKIHOYATECH: IOTPE-
SuTeny U APYIHE 3aHHTEPECOBAUHEIE CTOpOHB! (CTyneHTH, paGoTonareny, odie-
CTBO ¥ T. 1L}, NepcoHan, uMuipk OV Ha perdoHaIbHOM, HALMOHAIBHOM ¥ MeX1y-
HApOAHOM YPOBHSX, OTKperrocTh OV mud obiuectBa, MarepHaibHO-TEXHUYECKAs

Gasa, COBPEMEHHBIE TEXHOJOTAY OOYIeHMs 1 Ap.

Aemy
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[fon Buxenuem nonuMaercs KpaTyas é’)OpM}’ﬁﬁp{}BK& KEAACMOTO COCTOSHYS

MYIO [epCnekTuBy, o0nuuo Ha 3 wm 5, 10 u 20 ner. Yacro upu Gopmysuposke
BHACHWS ONPCHCHAOTCH Haubomee BaXMBE ANd 00pasoBaTeIbHOrO YUYPEKAEHUS
0b/1acTi PasBUTHS, O KOTOPBIX HeOOXOoIHMO 3a60TUTHCS I JOCTHIKEHUS JOATO-
BPEMEHHOIO ycrexa. Bujenue A0/DKHO BIOXHOBIATH COTPYIHHKOB B MOTHBHPO-

BaTh ¥X Ha JOCTHIKCHUC 3aMBNICHHbIX HEePCTIEKTHE.

7~ -
AUTUKA B olnacty xavecrtpa — ofinme Hamens

£ AL e h EEALR

TeABLHOCTY OPTaHW3aUMy B 001acTH KauecTsa, OQULMATEHO CHOPMYIHPOBAHERIE

BRICIHIHM PYKOBOACTBOM.

TTonurwka nomxaa:

*  COOTBETCTBOBATH CTPATEIHUYSCKHAM LE/IIM OPraHU3ALEY,
*  BKIIOYATh TPEOOBAMKS FIO MOCTOSHHOMY YIYUIIEHHIO HeATeIbHOCTH,
*  TOCTOSHHO aHAIU3UPOBATECS HA NPUIOAHOCTS,
*  ObITh JOBENEHA [0 CBEJEeHMs BCETo NepcoHaa.

lonurrka B obnacty KadecTsa BKIOYaeT B ce0sl HIMPOKYIO [OCTAHOBKY Ha-
vepenn# ¥ uenelt OY. Ova oupezensercs BrictunmM pykosoactsom OV, usnaraer-

¢t B MUCHMEHHOH QOpME, JOIDKHA OBITh OQUUUANBHO IPOBOITALIeHa (OImyBIHKo-

BaHa) PYKOBOACTBOM U [I0BefIeHa J0 CBeJeHus Bcero nepconana OV (ero nojpas-

Hesennit).

Muccust, BUACHHE ¥ [IONMTHKA B OBNACTH KAYeCTBa AOIKHEl BLITh NOHSATHEI,
H OpUHMMaTLCS BeeMu. IIpH 2T0M BOKHO, WTOGEI TOCTABICHHLIE LEJIA UMENH KOH~
KPETHOC BHIDAKCHUE B BHAE HEKOTOPHIX M3MEPAEMEIX IOKasaTech u Xapakrepu-

CTHK, YTO [HO3BOJBIET HETKO KOHTPOJMPOBATS CTENICHD JIOCTHKEHUS ferell.

Lexs & obnacru xagecTsa — 10, Yero TOBUBAIOTCH MIH K YeMy cTpemsaTcs of-

Pa3CBaTSHBHOC YVUPCHKACHNES B obnacTy xa4ecTna.

2770602.2016.107.000003
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Cranpapr ISO 9001:2008 tpebyer pazpabaThiBath HOCTHXUMBIE W M3MEPH-

MEIE

¢ et
LY G (G, 0 ]TTX'T‘TEH'{\I ¥ auec’}*ga‘ {T}ﬂ“hf\f TTT}ipGEI{Q T Te 1

K \JjJJVL')’ Jax EANE ¥ §

OLITH U3NIOKEHA HACTONHKO KOHKPETHO, YTOORl X MOKHO ORIIIO HOHATE B BOINIO-

TUTH Ha [IPAKTHKES.

2 Obyuenye BHICIIEr0 PYKOBOJACTRA ¥ OTACTBHLIX TPYHI epconaia B obnac-

T™H Ka4eCT1Ba.

Heobxonumo nposecty ofydeHHe BRICIIErO PYKOBOJACTBA B 00JaCTH KagyecT-
Ba, & TAKXKEe TEX COTPYIHUKOB OPIaHM3aLMM, KOTOPHIX TIIAHMPYETCH 3aAeWCTRO-
BaTh B NpOUSCce paspadOTKU KOMIIOHEHTOB M AOKYMEHTALUY CHCTEMB! Ka4ecTRa

00pa3zoBaTeTRHOTC YUPEK NESHH.

Llensio pansoro srana spagercs GOPMHPOBAHHE €AMHBIX NOZMUMIT PYKOBO-
ACTBa 0O6PA30BATETBLHOIO YUPExKieHys B 061acTi KayecTsa ¥ DONIOTOBKH Crel(Ha-
AUCTOR, CIIOCOOHBIX BAITOIRATH paspalboTKy COOTBETCTBYIOUIMX DIEMEHTOB CHC-

TCMBI Ka4decTBa OSp%OB&TCﬂbHOFQ YHpeKACHIS.

{Tosnnee, B mpoitecce passuTus paboT 1o paspaborTKe u BHEIPEHHIO CHCTEMSBI
KayecTsa 0OpasoBaTENbHONO YYPEXKACHUS NOKHO HPOBONMTCS o0ydeHwe u RO-
BICYCHNE B IIPOLECC HOBBIX COTPYAHUKOB opranmsalun. HeoOXonuMo OTMETHTS,
4TO Iponece o0yuYeHHs COTPYIHUKOB 00pa30BATEIBHOTO YUpexHeHyus B obnacTy
Ka4ecTBa JODKEH SBIATBLCH HENpPEPBIBHBIM IPOLECCOM, CONPOBOKIAIOMNM BCE
OTambl CO3NARMS ¥ AANBHEHINEr0 COBEPIIEHCTBOBAHUSA CHCTEMBI Ka4ecTsa obpaszo-
BaTeNbHOrO yupexuenusa. llpoeumpoBanue crpaTeruu ¥ NONUWTUKY B 06NacTH Ka-

HeCTBa Ha BCC YPOBHM YNPABIACHHA U HOApasfeneHus 00pasoBATENhHOIO yUpeK-

JIEHIA,

Crpareruueckvie meny ¥ sagadu oGpasOBATENBEHONG YUPEKIEHWS NOMKHEL
ObITh CIPOCHMPOBAHEI Ha BCE YPOBHM YUPABNEHUS ¥ CTPYKTYPHEIC OpAsIeNeHus
U JIOTOKHBI HAUTH BBIPAXEHVE B TITaHAX KOHKPETHBIX AeHCTBHI B Meponpuathii ¢
YKa3aHHEM CPOKOB MX BBIIIONHEHHS U OTBETCTBEHHLIX. B yucie Takux jefcTBui u

MEPONPUATHE MOIYT, B YaCTHOCTH, GHITh ¥ MEPOUPUSTHS, CBAZAHHEIC ¢ OIpeje-

V Vel
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JICHHBIMH IialaMd [0 NOCTPOCHUIC CHCTEMBI MEHEIXMEHTa KadecTBa 06'pa303a—

Hast iepeBojia CTPaTerMyeckoro miana passuTia oOpasoBATENLHONO VUPEK-
ACHYSA B OOCPaTUBHbIE IUIAHE! IO HATPABIICHUSIM JESITelIbHOCTH 00pa3oBaTelnEoro
YUPOXKJCHAS ¥ B ONEPATHBHBIE IIIAHBI NOAPA3ASNeHU MOryT HCIONB30OBATLHCH
pazaxpunpie Merogsl: SWOT-ananus (ananus CHIBHBIX ¥ clabbIX CTOPOH, MMEIo-

IUXCK BOSMOMKHOCTEH 1 yrpo3 and passutdd OV ), MeTon chaancHpoBaHbIX 10~

xaszatene (Balanced Score Card - BSC) u apyrue.

¥ atdct i < R ¥

Llenn B obnacTu KayecTsa NPOLECCOB MOIYT 3alaBaTeCs B BUJE [LIAHBpPYeE-
MBIX UEJIEBBIX 3HAYCHUU mokazareifeH MpOLECCOB (BKIIOYAZ XAPAKTEPUCTHKH Ka-
HecTBa NIPoAYKLMK). To ecTh, TAKUX 3HAYCHUH TOKa3aTeNell uporeccos, KOTOpke
HEOOXOAUMO AOCTHYE K KOHILY TNAHUPYeMOoro nepuoja. PopMUpORaHHEe Opramu-

3QLIIOHHOH CTPYKTYPE! CHCTEMBI KadecTBa 00paz0oRaTEeNhHOr0 YUpeKAeHHs.

dopmupoBanre OPraHM3ALHOHHON CTPYKTYPEI CHCTEMBI KayecTsa 06pasoBa-

TEALHOrO YYPEeKASHUA NpeAnonaraer:

¢ YETKO® PacUpenAesCHHe BCEX MONROMOYMN U OTBETCTREHHOCTH PYKOBOAMTE-
Jiell BeeX paHroB 3a ofecrieyenne KayecTna;

¢ HASHAUCHHE YNOXHOMOUEHHOIO OOpasOBATENBLHOTO YUPEKACHUS 10 KAYECTRY
13 COCTABA BRICHIEIO PYKOBOACTBA 0OPA30BATENBHOTO YupexKaenusd (Kak npa-
BUJIO, JHPEKTOD),

*  dopmupopanue Cily:KO0B Ka4ecTBa 0GPA3OBATENHFHOIO YUPEKICHHAS;

*  dopMupoBaBUE COBETa 0BPA0BATENEHOTO YUPEKIEHUA TIO KAYCCTBY;

*  co3uanHe B 00pa3oBaTe/bHOTO YUPSKACHNS M OTASIBHBIX CTPYKTYPHBIX MO/~
pazfeneHusX pabouux Tpynn, B QYHKIMH KOTOPBIX OyIeT BXOTMTH HEmo-
CPeACTBEHHAS Da3paborka M COBEPUICHCTBOBAHME CHCTEMBI KAYECTBA U e
JOKYMEHTALHH.

Iposenenne camoonenxu {obcnegosanue pabounx [POUECCOB) i AHANNS CY-

WECTBYIOWEN TOKYMEHTALH,

Aacar

270402.2016.107.00.0003
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Hnsa ougHKa CnoxuBIeHcs B o6pazoBaTeNbHOIO YUPEHKACHHS CUTYANUH B

oueHky (camoobenenoBanue) 00pa30BATENEHONO YUPEXKIECHUS W OCHORHBIX €ro

padOYHX TIPOLECCOR.

Cyniecrsyior pasanyAnie METOLONOTMK mepsuyHoil camoouenxn QY (ero
CTPYKTYPHBIX NONpazAelneHuli) ¢ Uensio paspaboTKu ¥ BHEIPEHUS CHCTEMBI Me-

HEJDKMEHTa KaYeCcTRA. BO3MOKBO MPOBEHCHNIE CaMOOUSHKH C HCHONBIOBAHHEM

pa3paloTky TUTIORBIX AHKEY

i i
FATRAL AN

HBIX NOAPA3HENCHUN M COTPYHHUKOR.

B xone unrepsrio u 06paGoTku aBKeT YCTaHABIHBAOTCA OCHOBHbBIE paboume
MPOLECCh OOPA30BATENBHOTO YIPENICHUS, YIIOPAAOIHBAIOTCA UCTOML3YEMEIE F{O-
KYMEHTRI, OTPEALATIOTCS TOUKM MEPECEHESH A MIPOHECCOB ¥ Hanbo/Iee KpUTHYHEIS
MECTa, ONMpEee/IONIMe KauyecTso paboThl M €e pesyisTaTor. Pesymprarhi caMo-

OUCHKM MOIYT CIYXKHTH OCHOBOH L/l ONpPEAENEHHON KOPPEeKUMHE CTPATeruy, ro-

JATAKM LeneH U 3aga4 o6pa3zoparelbHONO yUpexAeHHs B O6IACTY Ka4eCTBA ¥ Bhi-

Aenenun naubonee HpOﬁJ’IEbM!'—IbIX MOMEHTOB.

Ornpenenende u ormucanue paSouux NPOLECCOB, YIOPSIOYEHHE CYINECTBYIO

IUeH JAOKYMEHTAHH.

IpoueccRo-OpHEHTHPOBAHHBL NOAXOA NPEXHONAraeT Olpenenenue u Onu-
CaHne BCEX OCHOBHBIX M BCIIOMOIaTE/IbHBIX TIPOLECCOB paboTs! 08pazoBaTensHOro
yapexaerus. Takoe OIfCaHue ABNAETCS HOCTATOYHO ANUTEABHOR Nponeaypo u
MOKET HPOJOMKATECS B TCUCHHC BCEIO Neproja pa3paborky cUcTeMBl KayecTBa

00pasoBaTeNBHOIO YUPEXK ACHHS.

Ha TICPBOM aTafle BO3MOXKHO CTagAapTHOE COBRCHOES OITUCAHNE OCHOBHBIX
TIpOHEeCCORB 06p830BaT€JZBHO]"0 YOIPCXKACHHA B BUAC HEKOTODBIX MONOKEHUHR, TIO~

PAIKOB, PETMAMEHTOR, paboyux HHCTPYKIME 1 .11

270402.2016.107.00.003 —
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B APOIECCe YIIOPAKOUWBAHUS 1 OTIagKH OCHOBHRBIX paﬁoqﬁx Iponeccos, rie
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KYMEHTHPOBAHHBIE IPOLEAYPE! MU CHRIMQUKALIHA [POLECCOR, COJIEpKALIHE:

b LE)H TIpOIecca,
4 QMCAHHE BXOAOB ¥ BRIXOIOB [IpOLECCa;

A HETROE PacnpeieIeHie OTRCTCIBCHHOCTH M HOMHOMOUUH Hepeodayia B dak-

HOM TIPOLIECCE;

v ~ Trrr ¥y wr - vy wa smem — =

[IOKA3aTENHN 1 XAPAKTEPUCTHKHA KaUelTs?

APOIIECEa U METOB! UX H3MEPEHHd,
UX LEIeBbIe 3HAYEHHS, TO3RBONSIONINE CYAUTh O CTENEHY JOCTHKEHUS Lenei
JaHHOTO IpoLiecca;

¢ MCPONPUATHS IO NOCTIIKEHHIO Henel (YNydIeHurtio) npoecca;

*  rpadu¥ecKoe OIHCaHHE POLECCOB;

®  IpYIYIo HHQOPMALWEO, HeOOXOAUMYIO A OUHCAHHS W YIIPAaBIEHHAS ITPOIec-
CaMM.

Hpu onpesenenyy 1 OMMCaHUM UPOLECCOB B COOTBETCTBUH ¢ TPeGOBAHMAMHY
cranaapTos cepuu ISO 9000:2005 (TOCT 1SO 9000-2015) [3] nomxHs! 6bITE yu-

TEHB! IPOULCCHI:

®  CTPATeTMYECKOro MJIAHMPOBAHHUS U yupasienus obpa3zoBaTensHOrO yapexie-
HUS;

¢  TIpOUSCChI, CBA3AHHEBIC ¢ MEHEJUKMEHTOM PECYPCOB: MEHEDKMEHT HEpCOHana,
ylipaslieHne GUHAHCOBBIMY, TEXHUYECKAMU PECYPCaMy i HHPPACTPYKTYPOIi;

*  TIPOLECCEHL, CBA3EHHEIC C MOTPEOUTENIMI: MapKETHHT PhiHKa TpyHa ¥ obpaso-
BATENLHEIX YCIIYT, B3aUMOMCHCTBUE C TTOTSHIMANBHLIMY DABOTOATENAMY;

®  TIPOHCCCHI HPOCKTHPOBAHMS H paspaboTky o6pa3soBaTeibHEIX IPOrpaMM;

*  OCHOBHOMN 00pa3soOBaTelbHELA IPOLECE;

*  TIPOLECCH KOHTPONS 3HAHMK M HABBIKOB, [ONYYEHHEIX CTYACHTAMHM B POLEC-

ce obyueHus;

* HPOUECChl HayIHO-METOGUYECKON U MHHOBRAIMOHHOMN HEATCIRHOCTH U APy~

THue.

Sm
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?2[3]3&60’1?{8 AOKYMEHTAIIKY CHCTEMBI KavecTRa,

[apannesrHo ¢ Opoueccom OUpeeieRus U OMMCanus pabouuX Hpoleccon
(stanm 6) noJbKeH WATH Ipouecc paspalboTKH MOKYMEHTALMM CHCTEMB! KAYeCTBa
oBpaszosareNkHOro yupesxaernsd, tpedyemodt crangaprom I'OCT ISO 9001-2015

[4].
B cocrar paspabateiBaeMoit JOKYMEHTANNMHN BXOAT:

*  DYKOBOJCTBO 110 KaUeCIBY;
*  ZOKYMEHTHPOBAHHBIC IPOLEAYPSLI, ONPEAEAIONINE NOPSI0K Peanusaliy pa-

H0oMHIX TPOLECCOB;

*  paboune M AOKHOCTHBIC HHCTPYKUUY ¥ APYrUe AOKYMEHTH CHCTEMEl Kaue-

CTBa 00PA30BATENBLHOTO YUPEKICHHS.

Ha ocHoBe MPUOPHTETOB, YCTAHOBIEHHBLIX B ITOMMTHKE KAaYeCTRa, paspabaThl-
BACTCH PYKOBOACTBO TIO KAYECTBY — NOKYMEHT, OMTMCHIBAIOIIAN KIIOYEBEE Npo-
HECCHl ACATSABHOCTH 0OpasoBatebHOro yupenaenus. B pyKOBOACTBE [0 Kayect-
BY OTP@OKAIOTCH TaKHe NPUHILINNEL, KaK OpHeHTaLus Ha TpeGopanus norpeburene,
aKTHBHOE YHIaCTHC PYKOBOACTEA B pabore 0 YAYHIIECHUIO KAYeCTsa AeSTeNhHOCTH
0BPA3OBATENHHOIO YUPEKICHHSL, MOTUBALMSL COTPYABNKOB [POSBISTE MHALMATH-

BY B NOCTOAHHOM YAVHIICHHY KAUECTBA NEITEABLHOCTY Oprapmsaligy 1 ap.
P}/KOBOHCTBO IO KQYSCTBY OUMCHIBAST UNTH CONCPINT CCHUIKH HAa:

*  UOJHTHKY B 00JacTH Kayectsa;

*  MaTpUIy OTBETCTBEHHOCTH;

*  B3aUMOCB3Y (TOYKH INepeceuenus);

*  MCTONBI B METOIMYECKUS YKazanua 1o paspaborke # cosnasmo CMK OV
*  TNOJOXKEHWs O aHATKU3Y CO CTOPOHB! PYKOBOJCTBA;

* HOJIOXKEHAA 10 aKTVallu3anny ACKYMEHTOB B KOHTPOJIO 38 HUMH (B T.4., 3a

CaMHM PYKOBOJCTBOM II0 Ka9eCTBY )

v /2

g 3alincy PasIHHbIX NaHHBIX,

Vi
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HeolxonuMo TOATOTOBHTE MONHBIA KOMIUIEKT HOKYMECHTAUUY IO CUCTEME

AYpPHL OPOLECCOB OTAENeHUH, UMKAOBRIX KOMUCCHH U IUECTH O0A3aTENBHEIX AOKY-

MEeHTHPOBAHHBIX [IPOLE/YD:

1) yripasaenve noKyMeHTaIHeH,

2) ynpagnerue 3alucIMU [0 MEHSTKMERTY KauecTsa;
3) BHyTpeHHMI Ay IUT;
4) ynpasneHyie HeCOOTRETCTRISMY;
5) KOppexrTupyroure aefcTBus,;

6) TIpeAYNPERFAOLIME HeHCTBUS.

Heobxoaumo pazpadorars [lomokenus 0 noapasaencumsx, JOUKEOCTHRE ¢

pabouue UHCTPYKIMH, POPMEI HOKYMEHTOB, IPOBECTH aTTECTAIMIO paboyyy MeCT.

Bee pazpaboranHble JOKYMEHTH HEOOXOAMMO CHCTEMATUIUPOBATE HA OCHOBE
paspaboTaHHON ¥ BHEAPEHHOH B OODAZ0BATENEHOM YUPEIKIEHUY CHCTEMB! K1

CHHUKALUY JOKYMEHTOB, B OCHOBY KOTOPOH MOXET GBITh NOTONKEHA JOKYMEHTH-

poOBaHHay Hpoueaypa « YIipapienue JOKyMeHTanueiin,

Oupegienienne OCHOBHEBIX IMOKas3aTeNell U XapaKTepUcTHK pabounx Hpoeccon

¥ pa3paboTKa CUCTEMBI UX A3MEPSHHA.

AUt OLEHKM pesynbTRTUBHOCTH ACSTENLHOCTH 06PasoBaTeNbHOIO YUpeKIe-
HHA, €70 HOAPAsACICHUR U OTAeABHBIX IIPOLECCOB HEOOXOMUMO ONpeRenMTh 0c-
HOBHBIC JIOK@3aTelU W XapakTepHCTHKH pabodyx NpOuEccor M pazpaboTaTs cuc-

TCMY UX A3MCPECHUR, KOATPONS, aHATIN3A CTCHEHT AOCTKSRUY 1enell 1 oCToMM-

HOIO YIYYUICHHS,

[loatomy npu dopMaposanun CMK neobxommmo paspaborats obumiyro cuc-
TEMY U3MEPEHMI ¥ MOHMTOPYHIA OCHOBHEIX PabodnX NPOLECCOB, HPELyCMOTPER

UPH DTOM COOTRCTCTBYOIIUE HPOTCAYPHhi:

VT

2104022016.107.00.000N3




e MIMOPeEMA YHOBACTBOPCHHOCTH BHYTPCHHUX XM BHCHIIHHX HOT]}C6HT€H617I -

BCUOMOTATENBHOTO HepcoHana), o0IIecTa 1 APYTHX;

*  MOHUTOPMHIA KayecTBa OCHOBHLIX palodux IPOUECCOBR ¢ YCTAHOBIECHUEM
KOHKPETHBIX M2MEPHEMbBIX XaApPaKTePUCTUR, 30H UX HONYCTHMEBIX M 1ENeBBIX
3HAYCHIN;

*  OIECHKHM KaueCTBa MNOJYHYEHHHIX 3HAHMY, HABBIKOB K YMEHHH¥ CTYHEHTOB,
BKIIOYast HPOLEAY Pl TeKYLIEr0 ¥ 3aKIIOHATEIEHOIO KOHTPOJIL.
Wnenruduranys BCeX BOIMOXKHBIX BHIOB HECOOTBETCTBUH TPOAYKUMY M

APOLECCOB U pa3paloTKa CHCTEMb! KOPPEKTHPYIOWMX ¥ OPEAYIPEKIAOMINY Hel-

CTBUH.

s Kaxporo mponecca M HOAPA3ieNeHyst 00pasoBATEIbHOIO YUPSKICHUST

{oransr 6-8) nomKHE! ObITH WICHTUGHIUPOBAHL! BCE BHIBI BO3IMOMHBIX HECOOT~

BETCTBUH.

Ifon HecOOTBETCTBYEM NOHUMAETCS CUTYALMS, IPH KOTOPOL HpOLIece He Bhl-
TOTHACT YCTAHOBICHHBIX JAs Hero TpeSopaHui (Briarouas TpeGOBaHuST K NpOAyK-
uuy npouecca). Taxoe yesbimonsenne TpeGoBanuil Nponecca MoxeT BLITh B ciie-

AYIoHMX cayyasx:

T 3HAHCHMA XapaKICPUCTHUK LPOISCca  HaxXQuTes BHE YCTaHOBIEHHBIX rpa-

HYAL,

YOPaBISseMbIX YCAOBUAX (CTATHCTHIECKH HEYIPABIAEMOE COCTOSHMUE);
T 3HAYCHUA XapAKTCPUCTHK NPOLECCa B TCYCHME ILIAHMPYEMOro HepHoia He
JOCTUTAIOT HEHEBHIX 3HAYEH .
Hust yerpaHeuns OpUYMH HECOOTRETCTBHM TPOIYKIMM H [IPOLECCOB MOTYT
NPENNPUHNMATHCS KOPPEKTHPYIONIUE Y Npeynpexaaronye seiicteus. B moboMm
U3 OCPEUHCICHHBIX CIYYaeR MOMKET HPHHUMATRCA DemieHue o 3amycke. g storo

00pazoBaTeNbHOM YHPEKACHIN RODKHO paspaboTaTh ¥ OKYMEHTHPOBATH CHOTE-

AT
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MY KOPPCKTURYIOIIHX H IPEAYUPCKIAANOIIHX MED, NTO3BOIAIOHIMX HCKNOYUTEL BCE

Ans uckimoyenuss HeoOOCHOBAHHOIO MHPUMEHEHHS KOPPEKTHPYIOLMX UM
HPEeayNPeRAAOMNX ASHCTBHY OYSHR BAXKHO JULL BCEX COTPYIHMKOB oGpazosa-
TETBHOIO YUPEXKACHHS UMETE: OAMHAKOBOE INOHAMAHME TEPMHUHA — HECOOTBETCT-

BHE.

His agdexrusroro dynximonnponanus CMK u nogaepxanus ee B pabo-

3.2 Pazpabortka MEpOnpUSTHI 110 BHEAPEHUIO CHCTEMBI MeHeKMEHTA Ka4ecTna

TCXHRKYMa

CymiecTsyioT pasiiuynsie MeToxuKky pazpabotku u Baeapenus CMK Ha oc-
nope crangapros ISO 9000:2005. PaccMoTpen HECKONIBKO BAPMAHTOB, PYKOBO-
nersoM ITIBOY «YATT» Gpuro mpmasTo pemreHue HCOONBL30BATH METOMKY,
npeioxennyio B.B. Mupomsuxossim [38]. Dra mMerogdxa SBIAETCS ONHHAM 3
BADMAHTOB Oprapmsaluy pabor, ofecnevuBarOUINX He(QOPMATBHBIH, TBOPUSCKUil
NOAXOJ K AeNy. B HOBBIX CTaHAApTax peKOMEHIyeTcs, 9robsl pazpaborka U BHe-
nperne CMK B cootserernny ¢ TpeboarusMu cranaapta ISO 9000:2005 nposo-
IOBBHUSHHAA SKOHOMUGECKON SQOQEKTUBHOCTH Opragu3anmy o
crangapry SO 9004:2009. Tlosromy xenaresnsyo, 9106k ¢ CAMOro Hayana BHe-
APeHuA CTAHNAPTOB B YYPEXKAEHMM Oblia BLIpaGOTAHA NPABUILHAS CTPATETUS
IIIABBOTO M [OCHEAOBATENbHOTO Hepexoa ot ISO 9001:2008 x I1SO 9004:2009 u
manee — k npunipnamM TQM us ISO 9000:20135. Ilpennaracmas MeTomuKa Harpas-
A€Ha Ha peanM3alfio MMEHHO TaKOH CTPaTeruy, NO3BONSIOWEH YYeCTh B3AUMO-

CB3b BCEX CTanaapros cemeficrea ISO 9000:2015 u ofecrieunTs TeM caMbIM pe-

anbbii 3Qgext oT Gynxkunounposanus cuctemsl. Ceprudukanna CMK pacemar-

Vs ini
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PUBACTCS NPY DTOM HE KaK CaMOLlesls, 4 KaK OJUH U3 3TAnoB o0Wero KoMuieKca

paboT 110 NOBHIILEHUIC SPHEKTUBHOCTY JeSTeHLHOCTY TEXHAKYMA.

Cospanne CMK paunnaeTcss ¢ UPHHATUS CTPATErMYECKOTO DEUICHUS BhIC-
WKM PYROBOACTBOM O paspaloTke v BHEIPEHHH cucTeMsl. [Ig 4ero nqupexropom
U3JAKOTCA NPHKA3B! O NOANOTOBHTENLHOM 3TATIe PAbOT 110 COBNAHMIO U BHEAPEHHIO
CHCTeMBl MEHEDKMEHTA KayecTsa ([punoxenue X), o yTreprxaenun coseta no

Ka4eCTBY, KOMECCHM 1[I0 KaveCTRy, BKCHepTHOI‘JJi KOMHUCCHN A9 NPOBECIACHUT CaMo-

Cnexyromum marom uaeT paspaboTka NiaHa MeponpuaTHil 110 paspaborke
CMK e I'BTIOY «YATT»,

Ha 0CHOBE BCECTOPOHHErC MSYHEHHS M OLEHKHM TEKYIIHX ¥ MEePCHeKTHRHEIX
notpebrocTel phlHka 00pazoBaTeNbHEIX YCAYT, & Takke APYrux notpeburencit u
3aUHTEPECOBAHHEIX CTOPOH, BKIOYas repcoHan I'BIIOY «YATT», chopmynupo-

BAHE JOKTpHHA B 00IACTH KaYeCTBa TEXHUKYMa, KOTOPas ONpeaeldet:

— nomatuky BIIOY «YATT» B ofmacTu kauecTBa 0GpPA3ORATENLHON Aest-
TERBHOCTY,
— CTPATEIMYECKYIO Leiib BHEAPEHHS CUCTEMB! KAYeCTRa,

MUCCHIO TeXHBUKYMA.

Homyruka TBITOY «YATT» B obnacti xayecTsa 06PAsOBATENLHON NEsTe/b-
HOCTH ¥ MWCCHS TeXHUKyMa npusegensi B Hpunoxennu M.

Honutaka & obnacTi KayecTBa -~ 370  OOLIME HAMEPEHUS U HAIPaBIeHUs
ACATSABHOCTH OOPA30BATENBHOIO YHIPEKIEHHsS B 06JacTy KadyecTsa, OhHIHANBHO
chopmynupoBaHHEbe BeiCliuM pykopoacTeom [41]. Tlonwruxa OHpeAeNIeTCs
BBRICIIHM PYKOBOJCTBOM, U3jiaraercs B nuckMeHHOU dopme. llonuruka n uenu B
OBIaCTH KauecTBa CIyXaT OPHEHTHPOM Mg TexuukyMa. OHU ONpesensior xe-
NAEMBIE Pe3YABTATH! M CTIOCOOCTBYIOT MCHONB30OBAHHUIO TEXHNUKYMOM PECYPCOB s
AOCTHOKEHUS 3THX pesyiibTatos [46]. ChopMmyauposanHas MoIUTHKE COOTBETCT-

Byer crparernuecKuM pesasm I'BIIOY «HATT», ykazaHHkiM B CTpaTeryyecKom

Huem
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e

rulade passutua Ha 2015-2020 ropa. Tomuwruka 8 061acTH KagecTBa WCHONBIyeTes

JEATEILHOCTH, OHA ARJISICTCS PABHOIPABHOW ¥ COTNacOBaHHOM gacThio obniei [lo-

JUTUKH ¢ c*rpa'remer?’i TEXHHUKYMA,

ITosxvraxa obaagaer opuiranbHEIM CTATYCOM U JOIDKHA HAXOMUTHCA B CBO-
SoaHoM gocTyne. B Texamxyme Ionuruka B o6nacTii KauecTBA pasMellieHa B Me-
TOAMYECKOM KabuHere, ayAUTOPHAX, Ha MHQOPMAIUOHHBIX JOCKAX BCEX CIPYK-
TYPHBIX NOJDA3ICHACHUAX B T.1. ﬂ_pgoﬁaﬂ CTYICHTR ¥ CHVIIATETH QN

%X €23 WA YRS LR 2 S A L LI ¥ ~ ~ -

TCHABHBIX KYPCOB O3HAKOMACHBI € HONWTHUKOH TOX POCTINCE.

Ionntuxa B o6nacth kavecta ['BIIOY «JATT» paspaborana, opobpena

u yrsepxyieHa (COBETOM TEeXHUKYMA

[Mon muccuell HOHMMACTCS KpaTKOe 3asBicHHe, KOTOpOe Ollpeenser
CTCPIKHEBBIC LNV CYIIEeCTBOBAHUA TeXHAKYMA (A1 9ero mbl CyIecTByeM?); oc-
HOBHBIE IPYNIEL NOTPeOUTENCH 1 3aMHTEPECOBAHHEIX CTOPOH (s koro Mal palo-
Taem?); K/0YeBsle 0643aTenbeTBa U Iy TH 00ECIEYeHHs KAYecTBa NPOHIBOANMORN

UPOAYKIMH Wi yCayT (4TO MBI TAPAHTHPYEM M 33 CYeT uero?).

Jis nauHoro O0pazsoBATENbHOTO YUPEKACHMS NPEJIOKEHA  CIeHYIOmas
dopmyauposxa Muccun: «KayecTseHHas MOAroOTOBKa CONMANBHO-AKTHBHLIX Crle-

UManKCTOB [ AOPOKHO~TPAHCTIOPTHOI'O KOMIIEKCa PEIHOHE, IPOGECCHORANBHO-

MOOUIIBHBIX Ha PBIHKE TPYAA».

Ipenaoxenns mo usmeHer o [TONMTHKE MOTYT MCXOAUTh OT BeeX pabor-
HUKOB TEXHUKYMa ¥ Yepe3 UPENCTABHTENI PYKOBOJCTBO MOYYT OBITH BHECEHB Ha

obcyxIOeHne BhICIeMy PyKoBoACTBY. B IToNMMTHKY H3MEHEHHS BHOCSTCH 1O pe-

TUEHMIC AHPCKTOP4.

OpdexTHBROCTS pa3paGoTKH, BHEAPEHUS N (QYHKLHMOHUPOBAHNA CHCTEMET

KadelTBa B 3HATUATCHBHO

Sic
]

TeIIeHH OTne e
ARAARINE LIRS

na. Jis NOBBIUECHUS KBAIHQUKALME ¥ TOATOTOBKH COTPYAHWKOB K CO3NAHUIO M

A
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BHEJPEHHIO CHCTEMEBI KAYecTBa HeOOXOOMMO opraHu3osarb o0yueHue B 00nacTH

Cienyrongum oranom paspabotku CMK seragerca ofydense BhICIIETO pyKo-
BOACTBA U OTJEJLHEIX IPYHII NEPCOHAala B 00MacTH Ka4ecTBa ¢ LENLIO TOArOTORKY
00pazoBaTeNEHOTO YIPSKASHHIS K Ha4any paspaboTKy CHCTEMB! MEHEIKMEHTA Ka-

HYeCTBA.

HeobOxonumo rposectu ofyueHue BBICHIETO PYKOBOXCTBA B ofnacty xaue-

CTBA, & TAKKE TEX COTPYAHMKOB OpPraHU3aliMy, KOTOPHIX IAHUpYeTCs 3a7eicTBO-

BaTh B IIPOLECCe pa3pa60frzm KOMIJOHCHTOR ¥ HOXYMERTAUN CHUCTEMBl MEHSIDK-

meHTa xadectra I BIIOQY «UATT»,

[eapio AanHOro 3Tanma SBIACTCH GOPMUPOBAHUE eXMHBIN NO3MLMH PYKOBO-
HCTBA TEXHUKYMa B OONACTH Ka4YeCTBA M MOAPOTOBKY CIISHHANHCTOB, CIIOCOOHEIX

BBIIOIHATE paspaboTKy COOTBETCTBYIOLIHK NEMEHTOB CHCTEMB] KAHeCTRA.
C magarna npoextuposanms CMK B rexnukyme obydeHue MPOIUIH:

- U3 3BEHA BBHICIIETD PYKOBOUCTBA — 4 yeioBeKa (KVPChl IIOBBIUEHHS KBaTU-

huxalpy ¢ rony4yeHneM cepradguxara),

- nepconan — 80 yenorex.

Host o6yvenns nepconana NpUBIEKANNCH CHELHUANMCTSH €O CTOPOHsL Ofyie-
HHE MPENCTABISIIO COGON YCTAHORBOUHbIE NEKUNH, B CONSMKAHNE KOTOPBIX BXO M-
AM Takue Bonpocki: uro takoe CMK, mens cospanus CMK, sTanml coszganus u

ApYrue.

B pameseliienm, B npouecce paspuTHs pabor o pazpaboTKe M BHEAPEHMIO
CHACTEMEl KQ49€CTBA TEXHUKYMA MPOBOIUTCH O0ydeHWe W BOBICUEHME B IPONECC
HOBBIX COTPYIHMKOB OpraHusanuu. Heodxomumo otMeTnTs, UTO nponece obyue-
HUS COTPYAHUKOB TEXHUKYMa B 0DNacTH KadecTBa AOJDKEH SABIATECA HENPEepBIB-

HBIM IIPONECCOM, COIPOBOXKIAIOUIMM BCE TRl CONAHUS U JaNbHeHIero coBEP-~
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IJCHCTBOBAHUSA CHCTEMBI KadeCTBa, 4TO HAUUID 0’1“06}3&)1(61*11&8 B I1j3aHC p360m

T o o i 1
i

o P, . T~y
LoBCTd 110 KA4eCTRY 1 b

B ryiase BTOpoll roBopraock, ¥TO CYLIECTBYIOMUM THIT OPraHU3aLHOHHOH
CTPYKTYp#t siBisiercs onrumansiery s [BIIOY «HATT». Ho vreepwuennas
CTPYKTYpa HE OTpa)aeT CYILECTBYIOIIEe YIIPaBASHUE yupeKienuem B ofiact
kagecrsa.  Crpykrypa ympasierus CMK  oTHOCHTCS K OpraHM3auHOHHO-
GYHKIMOHANBHOM CTPYKTYpE, TaK KaK OCHOBAHA HA pasjeieHuH QYHKUMH yripas-
TYPHBIMY NOAPA3TENEHUSMI ¢ NOAUMHEHUEM OYHKLHMOHAb-
HOMY PYKOBOAMTENO BCEX HIDKECTOSIUMX roapaszdeneHnit, Jis peatnsauuu nemres
B obnacTy Kadectsa u sdbexrnsnocTH ynpapnenust CMK npeanaraetcs oprauu-

3aUMOHRO-QYyHKIMORAbHas cTpyKTypa CMK, koTopas npeacrasnena na puc. 3.2..

Hupewxrop
k2
> <
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L 4 gt A4
Cayxbsi n * Orpenenna
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p ad
N~ 4
HOLE S . oTieieR e
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N e vwm
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N NN RN
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________ T < LT OTAEHEH NS
o~ iR
Hugpacrpykrypa noaxepmxxn CMK rexipuryma

Pucynox 3.2 - Opranmsanuonso-gyHkiposanstas crpykrypa CMK texnukyma
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Haras cxema 0GecneunT pelueHuio 3a1a4 B ofnacty xavecrsa u a3GeKTHBHOMY
}fﬁpanqeyyt{) CHG Q}W ¥ XauesTRA B RITOYWV NU@?‘T{J uucvur" ARTOTNAHCTIONTH, ;‘:{

1 AFEANS G ACS X

TEXHUKY MM,

OnHum U3 OCHOBHEIX MPHHILMIIOBR Bceeoblnero MeHeHKMEHTa KadecTBa
(Total Quality Management -—— TQM), # UpUHLGTOB, ONOKEHHLIX B OCHOBY HO-
BOH BEpCHH cepri crapaptos ISO 9000:2015 (MOCT ISO 9001-2015) [4, 5] 8-
TACTCS NPOUCCCHO-OPHEHTUPOBANHDIH IOAX0N. DTOT NPUHLMIT YIBEPXIaeTr, 4ro

JKENAeMBIH PE3YHBTAT AOCTHIaGTCH 3@@9;{'{%;&199 eCITU PARAUSHEIMY BUIAMH feg-

N H I
LY = AZ2 EEREVAS A (AT SRR A D S LELWIGRVIVES D A pAdeiLs AATRIAEn LER G

TENFHOCTH U COOTBETCTBYIOIMMH PECYpeaMil YOpaBisiT Kak mpoueccoM. [51]
JTO NPUBOAKT K HEOOXOINMOCTH HHBEHTAPH3ALMM BCEX KHUIHCHHO-BAKHEIX TPO-
NECCOB TEXHUKYMA, OOPEENEHUIO UeNel IPOLUSCCOB, ONPENSHernio INL, OTBET-

CTBECHHRIX 33 3TH TIPOICCChl, 1 ,[LOK}J*MBHT&HLHOI‘& PEIVRAMCHTAH NN 3THX HPOUSCCORB,

CyTB BHEAPCHHUA OPOUCCCHOIC NOAX0Ma 3aKIII0YaeTCd B TOM, 170 Opranuia-~

1145, B JanHOM ciydae Oﬁp&ﬁ{}_‘f}éﬂ‘e_}lbﬁ@ﬁ YYDEKAECHYE, Dace

5 S RS TSN

BOKYITHOCTE B32MMOCBA3aHHBIX W B3aMMONSHCTRYIOMMX [IPOLIECCOB, & YIIPABIeHue

00pasoBaTeNbHBIM  YUPEKICAREM OCYIIECTBIUAETCS NOCPEACTBOM  VIPABICHNA

OSTHMH IPOIICCCaMu.

]_[E:JZI/I H IpeUMYINeCTBA (IPOIIECCHOTO ITOMXOMAa 2aiiiovaieTcs B TOM, 4YTC

NPOLECCHBIR HOAXOA!

—  O0CCIeUHBAET NPO3PAYHOCTE NIPOTEKAHMS TIPOLECCOR;

KaKIblH COTPYAHHK NOHUMAET, KAKYIO POIh OH UIPaeT B oBuIHX Tponeccax

OprasM3aluy;

03BOJIACT MOHSTh, e ¥ KOTAA CO3MAKOTCA KOHKPETHBIE UPOLYKTEL ¥ VCIIy-
v;
~  CHCTEMATH3UPYET AESTeNLHOCTS N0 YIIYINICHHIO,

YCUITHBAET OPHEHTALMIO pabOTH Ha 3aIIPOCh! ¥ MHTEPECH! ToTpebuTeeit.

Aecm
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Mopgenuposanue nporeccor CMK.
[Tponece ~ COBOKYTHOCTh B3aUMOCES3aHHBIX JTH B3aUMOJeHCTBYIONMY BH~

HAOB HEJTEIIBHOCTH, Hpeoﬁp%yiomaz BXOZABL ¥ BBIXO b,

Bxox — COBROKYIIHOCTDL B3aHMOCBAZAHHLLX, IPSABIAYUIMX BHIOB I€ATEILHO-

CTH.

Bxoaamu mporeccoB B 00pasoBaHiy ABNSIOTCS:

1 aburypuent (YpoBeHb ero o0pasoBaHHOCTH U 061YIeHHOCTH ).
2 nepcoHat (YpoBeHb ero Xanuduxaym).

3 HOpMATUBHBIC  PETTIAMEHTAPYIOILNE JOKYMEHTHL

4 MaTepUaATBHO-TEXHUYECKas BO3MOKHOCTS.

5 0porpaMMHBIE CPEACTBa, HHOOPMATH3ALMS.

6 yPOBEHD YIIpaBNEHUS ¥ T.X.

Brrxonom 1poneccos MOXeT SBIATLECS B HALlleM CIYHAae ero pesyabTar (yory-
ra) — BBULYCKHUK, oONafarOIiuil KOMIETEHLIHMIMH B COOTBETCTBMH ¢ MOMEABIO,
copmupoBaHHol Ha ochosammm Tpebosaumit: OI'OC, pesynrTatoB ofpasosa-
TebHOM NporpaMMel, abUTYPHEHTOB, CTYACHTOB ¥ YICHOB MX ceMel, opraHmsa-
nui-paborogarenelt. TawKke B KaUECTBE BBHIXOAR MOKHO PaCCMATpHBaTh HH(OD-
MalHio O Pe3yNbTATaX THUIep, MAKpo, CHCTEMOOOPA3YIOMIMN H BCITOMOTATEIbHbIX

YINNTTI A AT
LG NAAALD,

Brixogamu nipoiiecca siiroTes:

1 cnenuanuer-TexHuK, pabouni, cayxanil u 1.4 (yposens ero obpasosan-

HOCTH ¥ OOYUESHHOCTH ),

2 OueHKa YHOBIETBOPEHHOCTH BEITYCKHUKOB, YYaCTHUKOB mpoliecca CMK,

BHEIHUX OTpebutenel (oTeHnuambrex padoTonarenei).

A
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B0z 7 BEIXOJ — 3TC obs3aresbubii 3eMenT npoiecea moboro yposHs.

Brom
Boinog

MaTepuanbHble NOTOKRK Fecypont
memam B AU HODMALAGHHEIS NOTOKY L

Pucyrok. 3.3. Ofmiag MOAENH YIIPABICHHSA HPOUETCOM

TpH rpyIIs] BXONOR HPOHECCs IPeAcTaBoT cobol:

1 - HENOCPEICTBEHHO «BXOI», TO €CTh T0, yie Mpeolpazyerca B XOKe npouecca B

«BBIXOM (CHIPEE, MATSPHANE, KOMILISKTVIONHE, Honydabpuxats], AHPOpMa-

UHE ¥ T L)
2 - ynpesisonye posgelicTeus {ROKyMEeHTEL),

3 - pecypesl (nepeoan, o00pYOBAHAE, DACKOARLIEC MATCPUANIEE ¥ T. 1L ).

ThoBol ypoBEHE DpONECCa OT THIEp IO MaKPO MMET B CBOSM COCTane 3

rpyrnsi BXoxos. B mololl npouece yeTpeMisorcs RHGOPMAORHEE U MaTepy-

ansHEbie TOTOXY. JdaHuas cxema ynpasienus ofg3aTeNsHa A Hpotieccos moboro

YPORHA.

Yposuu nponeccos CMEL

Ipoueces: CMK peanuzyioTcs Ha PasnMYHBIX YPOBHEX YIpPaBlCH®S Opra-

HHS&HK@%&, CIeROBATCALHG, HPOIOCCH] BRICHIAY ypasﬁe?}% BOMXH BKIIICUETH B cebs

MPOLSCCH HE3umX ypomHe#h. Monens piauMonelioTsua 0a30BRIX BPOLECCOR AN

BCEX }*’p{}BHS@ OCTASTCH HEU3MEHHOU (O?B@TCTB@HHOCTL DBYROBOADTRE,

270402.2016.107.000013
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Mogaemiposanue npoueccos CMK nporoures » cieayromelt nocaeaosa-

ATy Yv o sz f PR N B
TCHABHOUTH {‘U; 1. pﬁ '}'i‘i(}}{ .).‘i-)l

» onpenenesue obwero mponecca CMK (Dunepriponecea) ¥ ero paauMopeiict-
BUS C MPOUECCaMM BHEWHHX CTOPOH {(MOeiih [IPOLECCHOr0 NOAX0a YNDaBile-
HU3 Ka4YeCTBOM),

»  MOZeIApORaHHe cucremoobpaszyomux npoueccos CMK (Makporipoueccon) —
OTBETCTBEHHOCTE PYKOBOACTBA, M3MEPECHME, AHANU2 W YAYYIICHWE, MEHEIK-
MEHT PECYPCOB, MPOUECC JKU3HEHHOTO LUK/IE;

> MOJNENUPOBAHHUE OCHOBHBIX ¥ BCIIOMOTATENBHIX IIPOLIECCOB;

»  MOJEIHPOBaHHE NPOLECCOB HMIIIMX YpOBHEH (noznpoueccos, cydnpoueccos
U T, 1) ~ IPOHECCH YPOBHA OTACHOR.

Hlepsbiv warom npu BHEAPEHHM TPOLECCHOTO TOAXOMA SBISETCA OMpeie-
fenye ¥ Kraccudukaumns npoueccos OV u cocTaBmeHie peecTpa Npoueccos (pu-
noxenne 8) u KapTel nporeccor OV, B KOTOPOH YKA3LIBASTCS NOCTEIOBATENE-

HOCTH U B3aumMozelicrere npoueccos OV,

Kapra npoueccos CMK I'BIIOY «UATT» paspaGorana u npeacrasieHa b

OPHAOKEHAY A,
Ot BRICIIETO PYKOBOACTBa TpedyeTes:

- OmpeIcricare (})YHKLI,H?I COTPYHHHUKOB U UX B3aUMOCBA3M B pPaMKax OpraHu-

~ ofecnedenune 3HaHUM KKIBIM UCTIONHUTENEM 10 OTBETCTBEHHOCTH,
- {IpeAOCTABICHHE TQJTHOMOYKH,
obecrieueHne NPaBUIBHOIO COOTHOIGHUS MOy OTBETCTBEHHOCTHIO H
MOAHOMOYMAMU COTPYAHHUKOB, 3Ta MHOOpPMANKA AOMKHA OblTh OQOPMIICHA B
NTMCHMEHHOM BHAE, HAPUMED B BHIE NONOKEHMHE O NOAPAzIENeHusX, ZOKHOCT-
HBIX WHCTPYKIHH, COOTBETCTBYIOIUMX DaszfeioB PYKOBOACTBA 10 KauecTBY MJIM

AOKYMCHTHDPOBAHHBIX MPOULIYD, M aTpHL OTBECTCTBEHHOCTH Y TIONEOMOYRIA.

Acim
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HBIX ﬁmi‘pymﬁ, COOTBCTCTBYIOHIHY Da3nelioB Pyxes@ncrga RO KGHeCTRY WK

TFMIALTAAALETYIW ADAETLIL YV FTFATTS T/ RASTDEIZTY MBI D ORIy Wiy 1F ?‘Eﬁﬁ!’}(\hﬁﬁ‘i!wﬁ
AR Y SRR B Z}.J%JUMMD&A il})UL},Uﬁ)‘ }__}‘3 IVRLR E RAKERE AT LID% L RIDWEAKARA % § Z2 ¥R ZRASOJAILONVERS " ZXA i

Marpuna OTBETCTREHHOCTH W NIONHOMOYHM OnMcsiBaeT B o0menM Buzae Ou-
HAPHBIE OTHOIMSHUA MEWTy COBOKYNHOCTEIO hyHKiwmi, pafor, BUIOE HeSTeNEHO-
CTH, MEPOTIPUATHI U COBOKYITHOCTRIO NOJDKHOCTHEY NHE Y TOIApasfieneHus opra-

HA3ZAEY, ROTOPREIC MMCIOT OTHOIICHKE K BX poann3aimy.

éﬁ.“}(}'ﬁf CDIBLLLTBEHROCTD PYROBGACTSAN @5?&}&&&@? BHERMIHIS

2
pywoesonaTenell e WIVHEHHE HOCTYIRICHIN Ho Insun oBpaTHoR

R xx@@gmauim O RAULLTHS W 32T OAKKHPOBRERNS 18 HY

T3 BTRTEM HIME) wes. $Hian RS BRSO WU M
BOACTRS DeaY IR TR SREEpReLT B0o 3y

§ Peayneni I

BRoHeccon, t6erneYens WY Heolro el NoXyMen Al 1

cROCOSOR BX HRoTexanua. Brtuiee pYKOSOACTES BOIRERMRSACT

Sanubie ¥ MOTORR! aNanula NPOLLCLOR SOINIHRL ofY-

HeTh OCHOBOH ona Budalorsn npegnowenwd noe to-
zepmiencTeosanue CHMEK. Cprasnsauss nomassa nRase-
: POBaTL ¥ DDHMENATL NPOLECC HIMODSHNA, ZNANKIE u
L wnyamenmn, . . _ i

P RGN R DAY RS

| Pecypeet | : ORI B e

Qageméa HMPICIMUXCE PRCYRCOR ROSSCTARNAST &smmm‘m
| COCTABSIRICUYIO MOHEIDKMEHTE KBYECTER: «MEHOANMEHT
{ pecypoosr. ITr pesypob Aok Bhith mmwagmamé

i
i
<
o
:
S e G A R I NN R

; pnn ofecnevenust nponecens sauecrea. Nepeonan, mg

Y PPECTPYRTYPS, DURAHCEL NPOKIBOLCTBEHHLIS c“gywyv
¢ ol a&h@egmaum, ﬂmmmuam w mp‘megsm

#e E DONSCC MHUIVSHAOID HNICIE DROAYVIMKY O3HAY28Y OG-
%@WHRM‘Q‘% reRcTeni, XoToORLIR HeolXomuMe BLINOMN-

i

bsr, 4TOBLI MONYUKTL BRIXOANOR PSIYRLYAT B BHAS
pogysnms ¥ yenyra. Ang ofecneverun DL onpene-
%' FOTLR BEHOMOTATENLALIS ADOUECER,

S U |
§ PECTRUEY |

Pucyaox. 3.4. Bazorele {Maxpo) nponecces! CMK
Hanbonee pachpocTpaHSHRLIMY BUAZME OTHOEHUH ZBISIOTCSH CREAYIOMYE!

O — OTBECYALT 332 KOHEUHBIC PEIYIASTATR, HDUHHMECT OKOHYATCIbHBIC DOINCHIA]

SRt

2'10402.2016.107.00.0003

83




P — pyxoBongr, OpraHusyer ucnonHenue, ob0obuiaer peaynbrarsl, 000CHOBLIBAET

B — Buimonuger HETOCPCIACTBEHHC p360’l‘}f 1 HECCT OTBCYICTBCHHOCTS 28 KaueCTBO

€€ BLIITOJIHEHUS B PAMKAX ero J0KHOCTHRIX 00S38HHOCTENH;

Y — yuactsyeT B nporecce (COHCNONHNTENB), BELIOIHAST DYHKIMY KOHCYATAHTA
[PV BLTTOAHEHHH paboTsl, DOATOTOBKE ¥ NPHHITHAY PELICHKH, OTBEYaeT 3a Kade-

CTBO KOHCYNLTUPOBaHUS, NPUHIMALT yYacTHe B NOAIOTOBKE PCORICHMA,

C ~ corfacyer, AOMKHOCTHOS JIMIO (FUTH NOAPA3NEICHIE), C KOTOPHIM HeOOXOMH-

MO COrnaCoBaHMe NPUHEMaEMOro peIUCHYT WiAK JJOKYMEHTE,

W — nonyyaer nHGOPMALMIO O NIPHHATLIX PEIIEHUSX ¥ AOKYMEHTAX, OTBEUaeT 3a

CEOCEBPCMCHHOCTE W KaYMECTBO Peally3aiuy peﬂleﬂﬁﬁ B CIoO cq)epe‘

TF VY YU SYIYY HrrwTa wm O A Y SN Y Tras o v e e W sz

FOHOMOMMT paspaboTana v NPEACTABICHA B

oG

HPUNOACHUH

HlapannessHo ¢ NpoLeccoM ONpeleneH s ¥ ofucanusa pabouux Mponeccos
LNOTKEH MIOTH TPOIIECe paspaloTKi JOKYMEHTAlMN CUCTEMBl MEHEHKMEHTA Kade-

cTBa 00pa30BATENBHOTO YypexieHus, tpebyemolt cranmaprom I'OCT ISO 9001-
2015.

B cocTaB paspabaThiBaeMoil JOKYMEHTALMH BXOIAT:
- PYKOBOZCTRO [10 KAYECTRY,

= ZOKYMCHTHPOBAHHBIC NIDOUCHYPERI, Olpeleisromue NOPSACK peanusanmy

PaboYHX MIPOLECCOR;

- pabo4ue M JOUKHOCTHEIE HECTPYKLUFH 1 Apyrue nokyMents CMK OV,

THIBACTCSK PYKOBOACTBO IO KAYECTBY ~ AOKYMEHT, OINCHIBAIOLUINH KIIOYEBhIE TIPO-

A
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R

HECCH AeaTenpHocT OY T?’IT}'JIBHBIﬁ JAUCT ¥ COAEPHAHUC KOTOPOro npeCTaBiICHo
B [lpunoentiu M. PyKoBOACTBO 110 Ka4ecTBy OTP@XAIOTCS TAKUE HPUHLMAILL, KaK
OpHEHTALMA HA Tpebosanus noTpebaTenell, akTHBHOE YIacTHe PYKOBOACTEA B Pa-
BoTe 10 yAYYIEHIIO KauecTa AeaTestsHocTH OV, MOTHBALMIO COTPY AHUKOB npo-
ABAATL MHUIIAATUBY B ITOCTOSHHOM YIYYHICHHY KauelTBa ASATSIBHOCTH Oprafvy-

3aLiK 1 Ap.

3.3 JloxyMEeHTHPOBARKE CHCTEMb] MEHEKMEHTA Ka4ecTRa

B uenom 8 CMK OV MoryT npuMeHITsCA CReIyIOWIHE BUAB HOKYMEHTOB:

a) NOKYMEHTBHI, TPEICTAB/IIOHE COMNACoBaHYI uHbopMaumio o CMK
OV, npexnassaueHsyI0 KaX 15 BHYTPEHHEro, TaK ¥ JJIS BHOIUHErD NOTh30RAHHUS.
K Taxum JOKYMEHTAM OTHOCATCS: HOKYMEHTANEHO 0QOPMIICHHOE 3asBietue o ro-
TIUTUKE ¥ HERsIX B 00/1aCTH KayecTBa U PYKOBOACTBO 110 KadecTsy, [Ipy sToM 3ass-
TEHUE O TIOAUTUKE U LEIX B 00NACTH KauecTBa MOKeT GbITh HE3ABUCHMbIM JI0KY-

MEHTOM, 700 OBITH BK/OUEHHBIM B PYKOBOJACTBO 10 Ka4YeCTRY.

6) ZOKYMEHTEI, ONUCHIBAIOUIHE W PErIAMEHTHDYIOWHE Tipoteccsl OY u co-
Aepaluye UH(POPMANKIO O TOM, KK MOCHSAOBATENBHO BBIONHATE ASHCTBAS U
fpotecchl. K wucily Takux AOKYMEHTOB OTHOCSATCH CHEUMGUKAIMHE NPOLECCOB,
AOKyMCHTHpOBaHuble npouenypsl (1) u paGoune nuerpykuun (PH). Howkymen-
THpoBaHHaf Tpoueaypa (JII) — AoxyMeHTHpOBAHHBIN YCTAHOBICHHBIY CrOcob
OCYLIECTBACHUSA NEATEIBHOCTY WK BBITOIHCHUS ONpeaeierHol paboTsl (pouec-

ca).

Paboune UHCTPYKIIN — 3T0 NMUCHMEHHBIE YKA3RHUSA, ONPEJCHSIONIHE KOH-
KPETHYIO HOCHENOBATEIBHOCTE ASHCTBUH 1TpH BLITOTHEHHY OTHENBHBIX paboT Wirv
onepaumi. [o cymectsy paboume MHCTPYKIMM — 5TO AOKYMEHTHI, PEryIHPYIO-

LIMC TIOAIEXKAIIHME BRTTQIHEHUIO BY B AESITSILHOCTY Ha paﬁoqem Mecrte. Padbouue

AEm
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HHCTPYKOUN JOJKHDBI OrITH pazpa60'ram>1 ¢ HEIBIO OIIHCAHMSA BBLINOIHEHUS BCEX

ATHO. MIMeeTcs MHOKECTBO MyTel MONrOTORKH ¥ NPEICTaBASH IS HHCTPpYKIKHA. PU
BOIKHBEI UMETh Ha3BaHHe ¥ COGCTRENAYIO MiaeHTHMKanmio. CrpykTypa, Gopmart i
YPOBeHb JCTATUIAMMM, HCIONB3yeMBie B pabdouMx HHCTPYKIMSX, JONKHEL OBITH
paspabortaHsl ¢ yyeToM motpedxocTteit mepcosana OV U 3aBHCAT OT CAOKHOCTH
paboT, ACHOAB3YEMBIX METOMOB, NPOBEACHHOM IOATOTOBKY, HABBIKOR U KBATMUMI-
Kanuy nepconana. CTpykTypa pabounx HHCTPYKUMH MOKET OTANYATECS OT CIPYK-
TYpbl JOKYMEHTHPOBaHHBIX npoueayp. P moryr 6sire Bxmouensr 8 JIT wiu

YHOMSHYTHI B HHX.

B) JOKYMEHTHI IO IAHUPOBAHUIO PA3IHYHLIX BHAOB NeSTeNLHOCTH, ONTUCH-
satoime, kak CMK OV npamensercs x KOHKPETHON 06pasoBaTe sHoil mporpam-
Me, YCIYTE, HPOSKTY; K TaKMM HOKYMEHTaM OTHOCATCH ILTaHp! {MIH DpOrpaMMbD)

KaudecTha.

TInamel iy MpOrpaMMe! KadecTa — MOKYMEHTEI, ONpPEACIAIOLIHe, KaKue
[POLCAYpPHl M COOTBETCTIBYIOLIME PECYPChI, KEM U KOTJa JIOIDKHE! IPAMEHATLCHA K
OIIpeAC/IeRHON 00Pa30OBATENBHON POTPAMME, YCIYIe, IPOEKTY, TIOAPa3NEleHuIO.
Obnacte pacpoCTpaHeHus INaHa Ka4ecTRa JOIKHA OBITh onpenenena. Ilzan xa-
4eCcTBa MOXKET BKJIIOYATh ONPEAETeHHbIe IPOLERyPhl, pabouyne UHCTPYKIMY, WK
OTHYETEL. B 06pazoBaTenbHOM YIPEKIEHHN TaKHe IIAHB MOTYT NIPENCTABIATE CO-
Go¥ ronosbie U NepCIeKTURHAE [ankl pabotsr Copera 0Bpa3oBaTeNBHOro Vipe-
KACHUS, PASBUTHA NOAPAACICHUHA, HHKIOBBIX KOMHWCCHH, TITAHbl OTKPEITHS HO-

BEIX 00pa3soBaTeNBHbIX IPOIPAMM U CITEIIHaTbHOCTEH.

T) 3a0HCH TI0 KAYECTBY — JOKYMEHTHI, COAEPKAIIHE JOCTHTHYTEE PE3YITB-
TaTBl MM CBHIETENBCTBA OCYIUECTBIACHHOM ASATENBLHOCTH U HEOOXOAUMEIE (1N
rapanTey 9QbexTHEHOH paboTrl U ynpasienus nponeccami. K taxum AOKYMEH-
TaM OTHOCATCH — AOKYMCHTANBHAIE 3AMUCH, OTPAKAIOLNE COCTOSHUE HEKOTOPBIX

xapaxrepuctk CMK 06pazopatelsROro yupesxaeHus uin paboyux npoLeccos Ha

2'1060220160700.0003
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OHPGQQHCHHMH MOMEHT HITH IIPOMEKYTOK BPCMEHUN. Oun MOTYT coz{epxca'rs HH-

dopmanuio:

. 0 CTEOEHHU JOCTIDKeHUs Uenei B o0NacTy KayecTna,

. 00 ypOBHE YIIOBIETBOPEHHOCTH IOTpebuTeneH,

. 0 pesyirarax Qyuxkumonuporanus CMK s nposenenis ee ananusa,

. O TCHASHIMAX B 00IACTH KadecTra 06pazoBaHms;

. O KOPPEKTHPYIOIMX ASHCTBAAX ¥ HX 2O DeKTHBHOCTH,

o 0 KBAMMOUKAIHMY U NOATOTOBKE NEPCOHANE,

. 0 CPaBHEHUIX B 0ONACTU KOHKYPEHTOCTIOCOGHOCTH 00pa30BaTENBHOIO yi-

PEXKIACHNL U Ap.
Hpumeps: sanucell: pemienus, NPOTOKOMNEL, aKThl, OTYETH!, pabodue KypHa-

JIbl, CNNUCKY, BEAOMOCTH, MePeYHM K T.1I.

1} NPaBOBLIE, HOPMATHBHbIE JOKYMEHTEI, YCTAHABIUBAIOIINE TPeGOBaHMs K
UPOAYKLMN MIIH yCIyTe; K HUM OTHOCATCH HOKYMEHTHI, COREPXKAHE HOPMATHB-
Hple Tpebopanus M ycnosus, Hanpumep ®IOC IO pasAyUHBIM  CHEUANLHOCTAM
TOTOTOBKH, APyTue CTAHAAPTLI, JOKYMEHTbI OPTaHOB BIACTH, KOHTPOJA B HaN30~

pa, MHCTPYKTUBHBIE ROKyMeHTH Munucrepcria ofpasopanus u Hayky PO i 1.1

¢) Oprasu3aMOoHHO-Npasossle (Voras OV, opranusanuosHsas CTPYKTYpA,
MaTpUia TIONHOMOYHN ¥ OTBETCTBEHHAOCTH, NOIOKEHHA O CTPYKTYPHBIX IOApa3-
ACNEBUSX, NOTDKHOCTHBIC HHCTPYKUMY ¥ T, 1.} B METOIMYECKHE JOKYMEHTL ¥ pe-

KOMEHIAIMMK, IIoMorarotre B padore,

M3 0puBeRSHHOrO BEINIE OTACAHMS BOSMOXHEIX BUIOB AOKYMEHTALNH, JO-
KymenTaig OV Moxer GbITh peACTaBieHa Kak nepapxusa. Takoe MpercTasienye
00JIer4aeT PacpOCTPaneRUe, TONAEPKAHAES H TOHUMAHNE CTPYKTYDbl OKYMeH-
rarar CMK OV, xotopas npencraszena Ha puc. 1.3. Kax BHHO U3 pucyHka, Bes
ACKYMEHTaLsl MOXKET OBITh YCIOBHO pasielieda Ha IecTh YPOBHER 10 3HAYNMO-

CTH 1 ANanasoHy NPUMEHEHNS COOTBETCTBYIOUIMX AOKYMEHTOR B paMkax OV.

V7 in]
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BOM €O CTOPOHBI pyKosoacTea. K yposHio b — cneumduxanuu npoueccos u JI1
[pH 3TOM CHEURGHKANIMK NPOLSCCOB YacTHYHO TILOTEIOT K YPOBHIO A, Tak Kak

COIEPXKAT TakxKe 1end OV no npoueccam.

Yposeus B BxmouaeT BCEBO3MOXKHBIC ROKYMEHTHI N0 INIamuposammo. K

yPOBHIO I" OTHOCATCS 3aTMCH TO KAYeCTBY, 4 K yposuio [ — pasiuyHble BHEIIHUE

¥ BHYTPEHHHE TIDABOBEIE, HODMATHBHS

nsromne TpedOoBaHMS K OCHOBHEIM BHIAM AcaTensrocti OV. Ypoeeus E BRIrO4a-
€T OPraHM3alMOHHO-TIPABOBBIC, METOANYECKHIE ¥ UPOLEAYPHEE JOKYMEHTR, per-
AAMEHTHPYIOUIHE obuue 1718 oY IPOLECCH
7 ICATEABAOCTE €0 CTPYKIYPHBIX H QYHKUMOHATBHEX NMOJpasIeieHull H A0IX-

HOCTHBLIX JI1H.

ennL A
Yposens Doaurmka
e u uean B oGaacru
KRY%eCTBA,
Pyropogerss no
Yponsenn B Kauecrsy
s R
. Crewnnpuransss npoueccosn, I
¥popens B
m«_..'. . .
/ JORYMERTLE 110 FIAREDPOBAHFIO \
V¥poneas 1 £ AN
—— 3anucu no waxecrry \
¥novenn
— HIpasopsle, HOPMATHRHLIC M TEXHRHCCKEE ACKYMENTHI \
Vposensn I

—.-................».’/ Oprau H3AUROHHONIPABOBLIE H METOANYECKUL TOCYMEN T \

Pucyrox. 3.5  Mepapxuueckas cTpykTypa gokymentauiy CMK OV

Ao
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TpaauuMOHHO CHCTeMa BHYTPEHHeH HOKyMEHTAIMHU OOpPA30BATENRHOIO y4-
CHOBE JOKYMCHIOB THI

TYPHBIX TIOAPABACHCHUAXK, H?EIBH}I npaeMa CTYICHTOR, HOIKHOCTHBIX MHCTDYK-

nui. Musumansaeil #Ha00p TAKNMX HOKYMEHTOB MOKeT BRIouars ciepviomue I fo-

FAOWEHIA:
. 0 cucTeme yueOHOH U MeToanYeckol paboTs;
. 06 OTHEIeHUN;

o

. 06 ygebao-mMeronuyeckom xommnekce (YMK);

. 00 UTOroBOY rOCYNapCTREHHON ATTeCTalnY;

J 0 DPOBEACHUN IPOM3BOACTBEHHON (IpodeccHOonaibHON) MPaKTHKY CTYHEH~
TOB.

Bee 914 AOKyMEHTEI B OCHOBHOM HMEIOT (GYHKIMOHAIBHYIO HANpaBleH-
HocTh. Tem He MeHee, Ha nepseIx sTanax nocrpoenus CMK OV B crpykrype ee
IOKYMCHTaluy BIIOJHE MOIYT NpUCyTCTBOBaTh leHcerpyiomue B OV BHyTpensue
HOPMATUBHBIE JOKYMEHTHL. Ilpy >ToM OHHM HOMKHBL GBITH BKIHOYEHS! B ODMIYIO
cucremy upenTagukammu poxymentanmy CMK OV u npeasssnsTs K HAM BCe
TpeboBaHns, NpuMeHuMbie 1yl gokyMenros CMK: x copepwxasmio m noctpoe-

HUIO, NOPAAKY PazpabOTKH, YTBEPAASHHIO A ICPECMOTPY, PACCHLIKE H Jp.

Pazpaborka nokymentauuu CMK o0pasosarebHOro yupesaeHus oBLdHo
COOT
IPUMEHAEMOTO CTAHRAPTA KAyecTsa, Hau KOMOMHAIMN U3 HUX. MOKeT TaKKe ue-
TI0ITh30BATCS 00as Apyras paspaboTia, KOTOpas yAOBIETROPIET NOTPeBGHOCTIM

00DPa3OBATEIBHOTO YUPEKASHHS.

XoT4 paspaboTka M TOMEpKanue 8 paboYeM COCTOSHMM XOKYyMEHTAH
CMK 06pasoBatenbHoro yapesuerud TpeSyer onpeaelen bix Younui 1 BeiIee-

1wy

ACHHS B CYIICCTBOBAHKY CHCTEMB! Yopaslienusn Z{OK}"MGHT&HHG‘:P{, COOTBETCTRBYO-

Vi ln:
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wiei tpebopanusm cranmapra [OCT ISO 9001-2015 [4], sxirogaror, Ho He orpa-

1) ormcanpe CMK ob6pazoBaTensHOro yuUpexncHns;

2) obecrievenue HHGOPMALHH U1 B3aUMOASHCTBYIOWNX I'PYIN BHYTPH 06-
PA30BATENBHONO YUPeKASCHAS TaKOBO, YTO OHY MOLYT JIyYlieé HOHMMATH B3aMMO-

CBSA3M B rpouecce caoell paboTs;
3) coorsercTBUe 00A3aTENBCTBAM PYKOBOACTEA B OONACTH Ka4ecTna;

4} momoms nepcoHany o0pa3oBaTeNbHOr0 YYPEKIEHUs B NOHUMAHHMU KX

PONU B OPTaHH3ALNHA U AEMOHCTPALHS BXKHOCTH UX pPaboThl;

5) obecrievenye B3AMMHOTO NOHUMAHHA MEKNY [EPCOHANOM M PYKOBO-

JCTIBOM 00PA30BATENBHOTO YUPEK ICHIS,
6) obecnedenyie OCHOBHI IS OXHNAHAS PE3YIHTATA BBIUIONHEHUS paboThl;

7) yCTaHOBNeHHE TOPIIKA BHUIONHCHUS 3a0aHAN AN TOCTHKEHUSA YCTaHOB-

JHEHHBIX TpeboBanuil;

8) obecrieucHue OGBEXTUBHOTO CBUNECTEIBCTBA TOTO, YTO VCTAHOBIECHHLIC

TpeOOBAHMS ObLIM BHITONHEHEE;

9) obecnievienme ACHOM, 2PDEKTHRHON CIPYKTYPLI AEATENBHOCTH 0Opazona-

TECHBHOTO YUDCKIACHA,

10) obecneyenue OCHOB! JNd TOATOTOBKA U BEEIEHUS B PabOTy HOBBIX CO-

TPYAHUKOB ¥ HePHOAMICCKOHN nepexsanudyKaug TepcoHala;

11) ofecneyenne OCHOBHI I DOPANKA ¥ cOANANCHPOBAHHOCTY B 06DAZ0-
p

BATENBHOTO YUPSKISHU;

12} obecnedenvie NMoCAEOBATEILHOCTH AEHCTEAHE, OCHOBAHHBIX HA HOKY-

MCHTHPORBAHHBIX TIPOIICCLCaX,

13) obecriegenne OCHOBBI JUIS HOCTOSHHOTO VIYUIICHHNS;

A
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14} obecrievenne foBeprs DOTpeCUTENeH, OCHOBAHHOIG HA HOKYMEHTHPOBAH-

13) neMOHCTpalys 3aHHTEPECORAHHEIM CTOPOHAM BO3MOKHOCTEH 06pazosa-

TENBHOTO YIPERICHUS;
16) obecneyenue yeTKOH CrpyKTypsl TpeGOBaHUI I NOCTABILMKOB;

17) obecnedenne Oashi JIS UpOBEAEHUS ayIuToB U cepruduxaims CMK
oV

18) ofecnevenue OCHOBBL JUISl OHEHKHM DPE3YNHTATUBHOCTH M IOCTOAHHOH

npurozrocty CMK o6pazoBatebHOro yupexeHus.

3.4 TIpobnemsy, BOZHUKAIOLIME IPH BHEAPEHUY CACTEMBI MEHEIKMEHTA KaYecTna

Cospanue n suenpesne CMK npeamonaraer xponommsyio pabory no ee
NPOEKTHPOBAHIIO, paspaboTKe, afjanTaldyl K HYXHaM KOHKPETHOIO o6pazoba-
TEABHOTO YyUYpexaeHus, Tpebyiomiel onpeenefr ol KOMISTEHTHOCTH 1 IOATOTOR-
JIGHHOCTH ee pazpaboT4ukos. CHcTeMy MEHEIKMEHTA KayecTBa HyXBO paccMar-
puBaTh KaK CpefcTBO, obecHednBatoiee ycToliyusoe TONoKenyue odpasopaTenn-
HOTO VHPEXIEHUS HA PEIHKE 00pa3oBaTeNbHBIX YCAYT, @ 9T0 3HAYMT, Y4TO PHIHOK
ABTACTCH MIABHBIM CYNBEH B OTBETE HA BOIPOCH!, HY)KHA WM HE HY)KHA CHCTEMA U
Kaxol eif 661Th. [103TOMY NPUHIUIHATEHEM BOUPOCOM B ONPENCHesAn CTparerun
Beibopa CMK sBnserca aHaiM3 psiHKa, Ha KOTOPHIM pabotaeT ofpazoBarelsHoe
yupexenue. CMK ofpazopaTeIpHoro yupexacnus, OpHesTHPYIOWErocs Ha Iio-
GanbHBIA PHIHOK JOJDKHA CTABHTH CBOSH LENbio OBEeCHeeHre KPUTePHeB KOHKY-
perroctiocobyocTd. COOTBETCTBERHO BHYTPEHHEE COLEPKAHHE TAKOM CHCTEMEI,

CC MCXaHu3MBI, HCIIOGHB3YEMBIC METOAR! IOKHE! OTBEHATE LETAM CHCTEMEL,
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Cxasaggoe BoIie Ho3soNseT CCbOpM}’ﬂHpGB&TB ABa nocrynara:

- HOCTYnar HepBﬁlﬁ: CCIIA CHCTEME MEHCIKMECHTA Kayectsa OSpﬂSO'B&T@EII:'
HOTO YUpPCHKACHUS HOQUSKBATHA XapakTepUuCTUKaAM H TpeﬁOBaHHﬁM TOTO PRIHKE, Ha

KCTOPOM OHO p8.60'}.“dGT, Taxoee oﬁpa:sozaa'renﬁﬂoe YHPEKACHYE HEeOATOBEYHO,

- IIOCTYJIAT BTOPOH: €ClIM CEronns obpa3oBaTeabHOe YUPEKIESHHES IPOLBETA-
€T, HO OHO HE 0CO3HAeT NPOMCXONALINES HIMEHEHMA PHIHKA U COOTBETCTBEHHO HE
KoppeKTHpyeT aneksaTHO cBoro CMK, Takoe ofpasopaTensHoe VIpeK {eHHe MOIyT
OKHAATH CEPhEesHbIe MPOBIIeMB, TOTOMY YTO KOHKYPEHTH! BCelia COBepPIICHCTBY-

0T CBOIO JeaTenbHocTs [39].

Cefigac MHOIHe 00pa3soBaTeNbHbie YUPSIKACHAS NPUHANK PeIlenue o Heos-
xomamocty pazpabotkn CMK, ortseuaromeit tpeboBanmaM cragmapra  ISO
9001:2015 (unu TOCT ISO 9000-2015) u yxe npuctynuiny x ee cozmamno. On-
HaKO HYXHO HOHHUMATH, YTO CTAHAAPT HE MOXKET BBUICYUTH BCe Oonesun obpaso-
BATETBHOTO yupexzeHus. K Tomy e, TONbKO NpaBuibHAs u HepOpMaTbuasg pea-
JU3aIEg ero TpeOOBAHNE NPUHECET KOHKPETHYIO NONb3y 00pasoBaTenbHOMY Yd-

PCHICHMIO! B TPOTUBHOM CIIydae MOXKeT MONYUUTHCs 00paTHbil adhdekT.

Craxpapr ISO 9001:2015 naeT BO3MOXHOCTS IOCTPOUTE CUCTEMY YIIpaBIIe-
H¥IA B 00Pa3OBATEIBHOM YIPEXKICHHH, KOTOPas CBOCBPEMERHO ¥ aTeKBaTHO Oyaer
PearnpoBaThk Ha BHYTPEHHHUE ¥ BHELIHUE U3MeHeHud.  OjHako B mpoliecce pea-
ausaluy npoexra no cosganmio CMK B cooTBeTCTBIM ¢ TpeGOoBaNUAMK CTaHNAPTa

ISO 9001:2008 Bosuuxaer HeMano npobiaem:

1 He monnmanue pyKOBOACTBOM 00Pa30BATEBHONO YIPEXKAEHHA TOTO, YTO
AN peaiusaliny MpoekTa no paspadorke CMK, oteyaromed TpebosaunsayM crau-
napta F'OCT ISO 9001-2015, tpeSyrorcs 3aTpathl He TONEKO HA HPOBEACHHE KOH-
CymbTauui ¥ CepTA(QMIHPOBAHHOrO ayinTa, HO ¥ BBEJCHUE B UITAT YHDPEKICHWUA

ot/

KOTOPEIH GyAET KOOPAMHUPOBATE ASATEARHOCTS 10 PEATH3AIUH TPOEKTa [0 pas-
padorre CMK,

Vi T
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OUABHOCTH W pe3yNbTATHBHOCTY BEITONHEHUA 7%~ 12% ot
TIPOLIECCOB BCNENCTBIE WX TIPO3PAYHOCTH CTOMMOCTH IpO-

necea

2.2 3apaboTHad IJaTd BCeX COTPYAHUKOB, 38~
NEHCTBOBAHHEIX B JaHHOM IIPOLECCEX B TeX-

HUKYME. N2 * 3¢p, Pt

KosydecTtro cotpyasnkos, (N2} *epennroro
3apaborryio nnary (3cp;)

CYpeoB (KOMIBIOTEpHOE 0bectedeH e, pacxo-
TP
Iyemble MATEpHUams 1 T.11.) 2. P12 Pr

CroumocTHas OLCHKE PE3YIETATOB 33 PACYLT-

o Pr
HBIH NEPHON

CroumocTaan OHCHKE 3aTpaT 3a pacr{e'z?HMf/i IEPHoa

3aTpaThi, KOTOPEIE MBI HECEM IPH PaspaboTKe NPONEeccoB TEXHUKYMa, HaXo-
AATCH O hopmyne:

31= 31+ 313, {4.1)

rae 3Ty — sapaboTHas mnata paGoTHHKOB TEXHHKYMA, OTBETCTBEHHEIX 33 paspa-

Gorky CMK, py6; 31, maxomures no popmyne:

31, = N1*t*3cpy, {4.2)
re NI - KonuuecTso cOTPyIHAKOB, OTBETCTBEHHBIX 38 paspaborky mponecca,
gern; N1=3;

t — nepumon paspaborku nponeccos CMK, mec; t=3;

3¢py— 3/11 OHHOTO coTpYARMKE, pyb/Mec; 3ep=5000.

B cooreercTBUn ¢ hopmynoi 4.2:

e
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31y = 3%3%5000 = 45000;

31, — 3aTpaTtel Ha PacXoAHbie MaTepyasl (reyath, paccslika), pyo;
31, = 4300,

B cootBeTcTBUY ¢ PopMynoil 4.1 noagyuaem:

31 = 45000+4500 = 49500 py6.

CTonMMOCTHAA OUECHKA PesyI5TaToB 3a PACUETHEIN HEPHOX

Osknnaemas SKOHOMUA OT BHEAPEHHS Pe3yIsTaToB paboT AUIOMHOrO Ipo-
SKTUPOBAHUA HAXOMMTCS ¢ IOMOUILIO 2KCNePTHOH onenky. Jiobas joxyMenTapo-
BapHas [IpoLenypa AaeT CTaCHIbHOCTD NPOIIECcea U NOBBIICHHE Er0 Pe3yibTaTUB-

HOCTH, [IOBBINICHUE HPOU3RCHHTECABHOCTH, JYUIICC HCITOHB30BAHYE pPECYpPCOs,

Vi ! - orece. Tln T
YMERBIEHNE 3aTPAT HA [INOHece. 1o

~ 12% oT cronMocTH npouecca.

Taxum o6pasom, pesyasTar or BHeApeHHs paboT 10 NPOSKTHPOBAHMIO TIPO-

UECCOB TEXHUKYMA HAXOAUTCS 110 GopMyne:
Pr=P1 * Ka.o, (4.3)
rae Pt’— croumMoCcTs NPOUeccoB TeXHUKYMA, ¢ KOTOPLIMM CBA3AHb!

pe3yJibTaTel IMIIOMHOTO IIPOEKTMpOBanus, pyd; P1” naxouurea no Gopmyie:

Pr’=Pr+ P1y, (4.4)
I'me Pry —3apaboTHas ruiata BCeX COTPYIHUKOB, 3aMeHCTBOBAHHEIX B JAHHHIX
npoueccax, pyd; Py naxoantes no dopmyre:

PT; = N2 * 30[32, (45)

Shicsit
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2 HenpapuipHBIH BRG0P KOHCATTHHIOBON OPTaHuzalidy U KOHCYALTAHTA.

3 HenpapunbHas oprapM3alys npoiecca oOyUYeHUs IepCoHana Peaim3auym

tpeboranuit crangapra ISO.

4 PYKOBO,EZ_CTBO K HEPCOHA OPraHM3anuy He BOCIIPUHUMALT W HE peanmusyerT

PEKOMEHAALMM KOHCYABTAHTA (MM peanu3yer, Ho ¢ SONBIIMM OTIO3AaHTEM ).
5 Henparunsnoe nnaguposange pabot no cozmanuo CMK.

6 Henonumanue BEICHINM DPYKOBOACTBOM OGPa30BATENBHOTO YUPENICHUS

CBOEH posu 1 croux o0s3agHocTedl npu noctpoerun CMIK.

7 @opManbHBI TOAXO0R 00Pa30BATENBHOIO YUPEKICHUS K PEATH3aLH T1PO-

eKkTa (NOTIBITKa NOCTPOUTE CHCTEMY TOMBKO Ha Gymare).

8 PaspaloTkol 1 COCTaBIEHHEM JAOKYMEHTOB 3aHUMAIOTCS IUIlE, He KOoMIe-

TCHTHBIE B COOTBECTCTBYIOHIUX BHIAX HEATCHbIOCTY,

PaccmoTtpennste BRe npobneMsl uMeioT obmmil Xapakrep. Miexons u3 ana-
mu3a onbita pazpaborku 1 BHegperns CMK B 06pazoBarTedbHBIX YUPEKICHUSX
PasHHOre YPOBHS HMOATOTOBKH CHEUMATHCTOB, MOXKHO BRIACTUTS ¥ PAA APYrux

npobneM, KOTOphIe 3aTPYAHSIOT co3fanye U sbdexTunEoe uenonszoanne CMK:

-~ OTCYTCTBUE YCTOARINEHCS HOPMATUBHO-HPABOBOM $ashl s YeTKoR U 1o-
CASROBATENBHOH Oprasusauun pabor no cospanmo CMK B o6pasopaTeabHOM yu-

PEXKACHUY;

- AeQHIUT METOHMYECKHX NOCOGHYE W peKoMeHfanwi Mo BHEAPCHWIO [IPUH~

HATNIOB MCHCDKMEHTE Ka4deetsa B Oﬁp&BOBﬁTe.ﬁbHOM HYPEeXICHNAA,

- ciradoe ofecnevenve KBATHQHIMPOBAHHEIMMA MEHEKEPAMM Ha CpejHeM

YPOBHE YIpaBReHMs 00pa30oBaTehbHBIM YIPSKIEHEeM;

T TETAYAAT e T B O b

HGCTh HalTu HHXCHEPHO-IPEIOASBATEIbCKOIG COCTARa K BHenpe-

HEFC HOBBIX IPHMHIMIOR YHPABACHHS KAUCCTBOM 06}3&3033H1~‘IH !

Aicm
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- MelleHHOe  ObHOBAEHME  Y4eOHO-nabOpaToOpHBIX,  MATepPUANLHO-

TexHuyeckux u budmroreunsx Gonnos {30,31]. Kowneuno, npobienm na myru ro-
crpoenns CMK B o6pazoBaTensRoM yupewAeHHH B COOTBETCTBUHM ¢ TpeGoBamns-
My cTangapToB [SO cepru 9000 ropasno Gonpire, Tak KaKk Kakaoe oOpasopaTelih-

HOE YYPEXKICHUE TIPOXOAUT CBOH 11yTh.

4 JKOHOMMUYECKOE OBOCHOBAHUWE PE3VJILTATOR
PABOT
4.1 Pacuet skonOMI4ECKOro 3(GQeKTa OT BHEAPEHUS PesyabTaToBR
BRITIYCKHOIO KBaTHGUKAIHOHHOTO (1POCKTa

Tabnmna 4.1 Jaussie gas pacyeTosn

HasMenosanue
Pacuer Cynma

I 3atpaTsl, ces3anHble ¢ paspaboTkol npoueccor CMK TexuukyMa

1.1 3apaboTaas rnara pabOTHHKOB TEXHUKY-
Ma, OTBETCTBEHHBIX 3a paspaboTky mponecca
CMK (xonmuectBo cotpynpukos — NI, gen; | NIT*t*3¢p; 31
t teprof paspabotru npoueccor CMK - t, mec;
| 3/11 OxHOrO COTPYAHMKE —3Cp, p/mec)

1.2 3aTpatsl Ha pacxoubie MaTeprans: {ne- -~
2.3y 31y

YATh, PACChLIKA, NepeIieT 1 T.4.)

CTOMMOCTHAS OLieHKa 3aTpar
3t

2 Beiroga ot npoaenansix paboT 1o paspabortke nporeccos CMK TexuuKyma
(o sxcnepTHOM oneHKe)

2.1 Cuouxenue o0beMa BHEIIHNX U BHYT- | JKCHEPTHAS OLEH-
| PSHHHX OTKa30B, COKPALUCHUE TPYIOEMKOCTH Ka

Ka.o

Auem

270602.2016.107.00000N3

94




—

rae N2 — KOTHYECTBO COTPYAHUKOB, 38 HeACTBOBAHABIX B JAHHAIX TPOUECCax B

3cps — cpensss sapaborras mwiata, py6/mec; 3cp, = 5000;

Py — cTouMOCTh PACXOAyeMBIX Ha IPOLECe pecypcos, pys; Pry= 30000.
o dopmyne 4.5:

Pry= 140%5000 = 700000 py®.,

CrouMOcTE NpoLecea B COOTBETCTBHH ¢ (GopMyTIoH 4.4:

P1" = 700000+36000=730000 py6;

K3.0. — xoshdunuent skenepTHOl onenxy, %; K5.0. NpUHAMAEM PABHEIM
10%.

Torna oxunaemas S5KOHOMHA OT BHEAPEHHA PE3YIbTATOB paboT no gopmyie
4.3 cocTarut:

Pr= 730000%10% = 73000 py6.

OsxupaemMsiil skoHOMIIECKUH 3OQeKT 0T npomenanHsx pabot no paspabor-

ke CMK. B TEXHHKYME 34 Iepro {, PABHAIN OIHOMY IOLY, COCTABUT:

20k = (Pr-31)/(1-+1), (4.6)

Hopma nuckoRTa mpuHEMaeTes PagHOH MoA0BOH GaHKOBCKOM IPOleHTHOMN

CTaBKE 38 KOMMepUeckue xpenutsl (19%).
B cooteeTcTRHM ¢ dopmynoit 4.6:

Dox’ = (73000- 49500)/(1+0,19) = 19747.9 py6

Jicin
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OxunaeMerlt sxonomuvecku#t sdpdexr o1 npoxenanssix pabot no pazpabor-
ke CMK B TeXHHKYME IPU HEU3MEHHHIX YCHOBHAX 33 pacyeTnnill nepron T (6 ner)
COCTABUT!

Dox' = Y (Pri— 311} (1+ 1Y, (4.7
rae Pl — QuuagcoBbie pesynbTaTH, HONYYAeMBIE B t-0M Toay, pyd;
Pri=P12=P13=P14=P15=P16=73000 pyo.

311 ~ (PHHAHCOBBIE 3aTPATHI, OCYINECTRISEMBIE B t-OM ['OY, PYO;

312=313=314=315=316=0;

T — pacueTusiii nepuog, rop; T=6;
rTorpa uo dopmyne 4.7:

Dox’ = (73000~ 49500)/(1+0,19 ¥+ 73000/(1+0,19)+ 73000/(1-+0,19¥°+
73000/(1+0,19)+73000/(1+0,19)+ 73000/(1+0,19)°T19747,9+51550,1 +43319 4
+36403+30591+25706,4 = 207317,8py6.

Hanee npeacrasuM nonydeHHBIe pe3yabTaThi B popmMe Tabnuimt 4.2:

Tabnuna 4.2 Oxxunaemsril sK0HOMUYECKUH S dexT

Pacdernpidd ne- | OxunaeMsrif sxosoME- | OXUZaeMbIl CyMMapHbLH
PUOX yecKu 3hhext rogo- SKOHOMEYECKHH addexr,
(i-Thiit rox) BOT, py6 | PYo
2016 19747.9 16747.,9
2017 515501 71298
2018 43319,4 1146174
2019 36403 151020,4
2020 30591 181611,4
2021 25706,4 2073178

Aem
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TIo mONy9eHHER PACUSTHAIM JAHHEIM FIOCTPOMM TPadpiky  OMMIAeMOTC TOHOBOIO

SKOHOMIHECKOTO 30BEKIa ¥ OXUAeMOre CYMMADHOTO JKOHOMITECKOro dpdexta

{pucysox 4.1).

FpadMeeckos NpeacTasnenne UaMeNenni SHOHOMUHSCKOTD
shhexTa BO SROMENY

CnRmua st axonomueckmll adidext, Tuic.pyd

Onxvpacvibiil sronomruecKrl MOKY 0o rogan, pyd

BORMIEME CYMMADHEIA BHOHOMKUSCHNIN 3 K7, pyd

Prcyrox. 4.1, Tpathurs o3cA1aeMOTO SKOHOMIYSCKOTO 3dexta

Unoreitt ZHCKOHTHpOBaHHEIH goxoa (ML) onpenendercs XaK CyMMa Texy-
1mx >hdexTon 33 BeCh PacueTHeI nepuoy T, NPUBEACHAAR X pacHerHOMY Iony,
YTV K3K [pEeBLINICHWE MHTETPANBHBIX PeaybTaTons Hajl MHISTPasibHRMA 3aTpata-
ML

Ecny B TeYeHHe PAcUcTHOTO NepHolia He IPOUCXONNAT HH(IIALHOHHOIO 13-
MEHeHVS SR HTH PacHeT NpOR3BoANTes B 6a30B5X Hewax, 1o sexwsnta LA npu
HOCTORHNON HOPME FUCKOHTA BBIMHCISETCH CRERyIOmIM opasom:

S
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GOH = -1+ Z(Pri -~ 3ni)/ (1+ 1), (4.8)

riie I — neppoHavaANEEEe HHBecTHIMA. Bony Benvanra 4] otpriratensHa ¥epes

SAMIAHMPORANHEIN NEPUO/] BpeMeHs, MeponpusaTue Gynet yORTOUHEM B OT HETO
CHERYET OTKABETHCH.

TTonoxwurensuoe smausenmwe YJJ1 cmumerenscreyer © nenecoolpasHocTH
UPVHATAA pERieHYs O QUHEAHCHPOBAHAK H POANK3aIiK IPOEKTa.

Y uepes zanmemwposandmifl mepuosn, pasabil 6 rozaM, COCTaBUT
157817,8 py6.

Cpox OXynaeMocTd {TIEPHO BO3BPATA HHBECTHLMOHHSIX CPEACTR) ~ HEPHON
BpEMEHH, 3a KOTODHIM HaYanbHble OTPHIATENBHBIE 3HAYCHMA HAKOWICHHOW je-
HeWHON HAMNHOCTH HOTHOCTHI0 KOMICHCUDYIOTCH €€ NOHOEKUTEHEHEIMY 3Ha%e-
HUSME. 38 NPeieNaMy 3TOTO Nepuoaa >PDeKT CTAHORWTCH TNONONKUTENRHEM U B
ransaeiiieM OCTAeTCs HeOTPHHATENbHbIM,. | PAapUHEeCKM CDOK OKYIIAeMOCTH MOX-
HO ONPEAENUTE KaK TOUKY, B KOTOPOH SHCTHY AUCKOHTHPORAHHBIR HOTOK MEHACT

cBOE 3HAYeHWe ¢ MuHyC Ha iwmoc, I padux Y11 npueeeH Ha pucysxe 4.2.

UucToid JUCKOHTUDOBaHHEIR BoXoa, pyD
200

157,817

150

100

56

YL, Toic.pys

Pucyrok. 4.2/ I'padux G0
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5 AHAJIN3 3OPEKTUBHOCTY BHEPEHUS MTPOLUECCHOTO

TEXHUKYM»» HA IIPUMEPE PEAJIU3ALIMY TTIPOLIECCA

«OPTAHMBALT HEMATEPHUAJIEBHOV MOTUBALIU

5.1. 3tansl paspaboTKu MeXaHn3IMa HEMATEPUATEHON MOTHBALMH

nepconana B IBIIOY «Henabunckuli aBTOTPaHCHIOPTHEI TEXHHKYMY

B Texuniyme Ha NMPOTHKEHUH JIHTEALHOIO BPEMEHM HEMATEPHATEHAS MO~
TUBALVA TEPCOHANIA OCYHIECTRIANOCH Hepes  (hOPMBl CTUMYIMPOBAHUS MMWHH-
MaJIBHOTO CTISKTPa, M 3TO HOCHIIC, KaK NpaBWiIo, 3TH30IHYECKul xapﬁamep.
CaMpIMH pacTIpOCTPaHeHHBIMH QOPMAME HEMATEPHANLHOTO CTUMYTTUPOBAHUS 5B~
JIAANCH KOPTIOPATHEHEIC MEPONPHSITHS, HAIPAKIEHHE IpaMoTaMy 38 NpodeccHo-
HAABRHBIC YCITeXU K I0GUTISHHBIM JataM yupekaeHus.

Texyqects Kaapop, chs3anHas ¢ YBONBHEHHEM PalOTHWKOB NO NpUYHHaM
BO3pacTa, GONe3HY, BOSHUKIAMYU COLMAMBHLIMA TpobieMamu {OTCYTCTBHE >Ki-
Jib1); HEBOIMOIKHOCTD TPURICHUEHUS K ASATEIBHOCTH MOJOLBIX CIIENUANHCTOR TI0
NpYIKHE PeOTPaQHISCKON OTHANEHHOCTH MECTa IPOMKUBANMA O MecTa paboTEL,
HAMMYHS Y DOTEHUMANLHLIX  pabOTHUKOB # palOTAIONIMX COTPYAHHKOB geTeil
AOUWKONBHOTO B MIIaALICTO IHKONLHOIO BO3PACTa, IPUBEIO B NOCISAHNE I'OAL B
KOHCIHOM WTOTe K OTCYTCTBHIO HEOOXOAUMOTO KOJMYECTBA KALDOR COOTBETCT-
BYIOUICH KBARUHKANUy.

B texuuxyme saeapena CMK, ognum uz TMIPUHIHTIOB YCIIGUIHOTO  (yHK-
UHOHAPOBEHMS KOTOPOH  SBIICTCS NMPUMEHSHUE TIPOLIECCHOTO MOAXOAa KO BCeM
BUHaM ACATCIBHOCTH, TIOOTOMY ¥ BO3HUKIA NOTPEOHOCTL BHIACITEHUS ASSTE -
HOCTH [I0 HEMATCPUATLHOW MOTHBALUMM ¢ JAnbHCHIUMM AOKYMEHTUPOBAHMEM B

OTASNBHBIA {IpoIlece.

SRR
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3a TOCHERHHE TOABl U3AMEHMNOCH 3aKOHOAATENECTBO B OONACTH MEHELK-
MEHT& KaUeCTBa ~—  pa3paboTaHbl WOBBIC 1 aXTYANUSHPOBAHEL AEHCTRYIOMIHE
POCTe (TOCT P KCO 10018-2014 MeHeIKMeHT KavecTsa.

Pykopoasitme ykasasus 110 BOBREUeHHIO palOTHRKOB U WX KOMIIETEHTHO-
¢y, FOCT P UCO 9001-2015 CucreMa MeHeDKMEHTa Ka4YecoTRa. Tpeboranus,
FOCT P UCO 9001-2015 Cucrema MeHeTxMenTa KauecTBa, OCHOBHBIE [OTOKE-
HUsA ¥ CIIOBaps U Ap.).

U3 shilie CKa3aHEOTO CJICNYET, 9T0 OCHOBHBIMM NPUSHHAMU DPAzpaboTH
[POLECea MO OPTaM3aLnY ACSTeNBHOCTH 10 HeMATePHANbHON  MOTHBALAM nep-
COHANA ABMSAUCH. BHEIIHWE, 3aKMIOYAIOMIMECS B U3MEHEHWH 3aKOHOJATENLCTES B
00acTH MEHEUKMEHTa KauecTBA ¥ BHYTPEHHHE, CBA3aHHBIE C TEKYYSCTBIO M
CHIWKCHUEM JOATLHOCTH ICPCOHANA ¥ KaK, CNeICTBHE, OTCYTCTBHEM KaApOB He-
00X0IUMOM KBAIMPHKALMK, OTCYTCTBHEM CHCTEMHOTO HOAXOAA IPH  MOTUBHPO-
BAHWH [IEPCOHATE,

[pexcie vem onmcats sTanbl paspaboTKY CUCTEMB] HEMATEPHANBLHON MOTU-
salgay B I'BIIOY «Henabunckuil aBTOTPaHCIOPTHEIA TEXHUKYM», alrOPHIM KO-
TOPOTO NPeiCTaBNIeH HA PUCYHKE 5.1 BBIASHMM HECKONBKO 2CHEKTOR, KOTOPbIE MO~
SBOISIOT TOUHEE TIOSHUUOHNPOBATE HEMATEPNANBHOS BO3HATPAKICHHE CPSA APy~
[HX JJICMEHTOB CTUMYNUPOBAHHS, ONPEACAUTE €0 3HAYUMOCTH [ oBpasoBa-
TEIIBHOTO VUPEIKASHUS U ero paGOTHUKOB:

1) nemaTeprallbHas MOTHBALHA CILYXKUT XOPOUIMM JOTIONHEHHEM K MaTepi-
alibHOM, OZHAKO HE ZAMEHET ¢¢ NONHOCTHIO (OprapmMsauns JomKHa obecneunTs
PabOTHAKAM JACHEXHBIH JOXOH A NOMACPKAHUA UMM ONPENETEHHOTO VPOBHS

KU3HH U KOMGDOPTHBIS YCIOBUS TPYLA);

2) HemarepuaibHat MOTHBALMS BCE K€ [IPEINONAraeT MaTepPUATsHLE W3-
ASPHKH AN yUpewneHus (3aTpathl HA CO3MAHAC NYYIINX VCIOBMil Ha pabouem

MeCTe; orutata o0ydeHus, NOBEINIEHNS KRaMPUKALHE, CTRKHPOBOK);

210602.2016.107.00.00013
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Nt ™

L2

) HECMOTPI Ha TO, 9T0 HPOrpaMMbi MOTHBALINH p%p&6aTBIB&GT BpEMCEHHAA

YL ™A DITOTT Oy
BCHHOCTD 3a BHCADCHUC HOXY

CTafmy paspaboTKI NporpaMmel BpeMeHHas pabouas rpynna padorana CoBMECT-

3

HQ € DYKOBOAWICHAMY M YY#ThHIBAlA UX HGH(CJIE[HHK);

4) nyvias MOTHBAUHA — 9T0 CAMOMOTHBANMA {€CNU OpraHMzanmdd H3Ha-
HabHO HAHUMAET JIHOAeH, ASHCTBUTEAbHO XKeNaloux padoTath B TEXHUKYME M
00JIAAAIOUTNX HEOOXO(UMBIM HabOPOM KOMIETEHUNH, KOTOPHIE BIIOCHEACTRAM Gy~
AYT Pa3BHTHI B HYKHOM HANIPABACHMY, TO IOTPEOYETCA rOPa30 MEHLIIE YCHINMA ¢
CPEenCTB, Y1005l MOTMBUPOBATE TAKUX PAOOTHHKOE.)

Jlo MpuHSTAS pellents ¥ OpraEu3aliy ACSTeNBHOCTH N0 paspabotke #
AOKYMEHTAPOBAHAIO TIPOLECCa [0 HEMATePHMANLHON MOTHBAUME BhICUIEE PYKOBG-
ACTBO TEXHUKYMa NPENCTABMUIO KOJNEKTUBY ODOCHOBaHUE TpPEeACTORIles paGoTsl

— C KaKoM Lenbo ¥ I 4ero Heobxomuma sTa palora, BLLAEANB [19Th OCHORHBIX

- BO-TICPBEIX, AJA JOCTHKEHMsA CTPATErHYEeCKON Lenu TexHukyma depes
[IOOLIPEHHE ACATEHBHOCTH pabOTHUKOB C IOMOIMBIO PA3HOOOPAIHLIX NPHBIEKA-
TENBHBIX 1019 PabOTHUKOB CTHMYJIOR;

- BO-BTOPhIX, ANs obecnievyenusl CTalHIBHOCTH  JEATENBHOCTH-

TEXHAKYMa Yepes obecrieuenue pabOTHUKOB COUMATBHBIMU TAPAHTHIMM,

HANpaBIeHHBEIME HA [IOBBULEHHE YPOBHS IOANBHOCTH KOMIEKTHBA K 00pasora-

CPOYHON NEPCTIEKTHRE;
- B-TPeTHUX, A QOPMUPOBanUA OpeHNd TPUBIEKATEALHOro paboTomaTe-

JULMCPE3  CHPABSATIHBOE IIPONOPUHOHANLHOE PaCnpeneieHye HEMATepHaIbHbiX

Gnar;

- B-HETBEPTRIX, AT YBE/MHUEHHA NPUOLUTH TEXHUKYMA Yepes CTUMYIUPOBa-
H1e 3PPEKTUBHOrO TpyAa pabOTHHKOB, UPAMEHSS CUCTEMY JBFOT M TOOI[PeHi

R COOTRETCTBYMU C MX HOTPeOBOCTSIMI;

Vi
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Ots.; PYROBOMITEAS BPEWEHHON pabousi mvirs!

v

RN BRG2X Eili\\jﬁ?"‘.‘p?é&:‘sb{?-\‘.i:{ HOTHBREIEM

Onpeae. 45 peBHOCTRR CRBHAAR b

OB, PYKOBOMIIGHL SRCMERHON palonei rpvhts

‘

COUvERIDHHE  BPOTDEN M HOMDTeRHISIOH SOTRBELMHE

(. PyRosoANTSSR Bpesennoi paloueh ipynigy

¥

a4 ¢ Aporpainni

Ors.: PYOBORUTCTL BREMOHEOH Paloues mvins:

\d

Parpadorsn SORRsGTY HOPMSTRINIOTS &

G0 Pavonceese, O
nepeonsas g TBHQY «YATT
Orte.. PyvropoguTens ppesensoll paboush rpymn

¥

C Pegmuzacmn 1pefosannil 0KRAPHON ROPMATHBAOTD BKTE ‘D

SRS HERETISHRLNG B oaMOTSRiisg

Pucynox 5.1 — Orans pa3palboTky HEMATEPHANLHOH MOTHBAUNA GepCOHaa

B IBIIOY «Yensbunckull aBTOTPaHCIIOPTHEIN TOXHUKYMY

- B-IISTBIX, AR HOBRIICHHS PE3YILTATUBHOCTY paloThl 4epes IIPUMEHEHHE
MakcuMaTeHOro Habopa nemarepuansusix Guiar (CTUMYNOR), HDPHHCCSUEX PaboT-
HUKAM YAOBIETBOPSHHOCTE TPYAOM ¥ CTHMYIMDYIOUHX H2 BRICOKCE XaUCCTBO HC-

NOTHEeHEHS IPEATHCanHsX  0Dg3aHHOCTEH.
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PaccMoTpuM noapobHee, 4To ObUIO TPESANPUHATO HAa KOKIOM M3 ITANOB

Ha mepeom 3tame OhUIO UpUESTO  pellieHHe O HEOOXONUMOCTH CO3AaHNs
CHCTEMDBl HEMATEPHaNbHOro MOTUBMPORaHUA. Ha 3Tom sTane ORUI0 VCTAHOBIEHO,
Kaxue BHALI HEMATEPUANBHOIO CTHUMYIMUPOBAHHA B COCTOSHWM Oyrer lpenocra-
BUTH PabOTHHEKAM TEXHUKYM B COOTBETCTBUHA CO CBOUM (DUHAHCOBBIM IIONOMKEHMEM
W KakoBa OY/eT CTOMMOCTD Peaiu3aMy CHCTEME! HEMATEPUATBHON MOTHBALUM.

Ha sropom srane Obuia chopMuposana speMennas pabovas rpyIuis! s
COBNAHHST  CHCTEMBl HEMATEPUANIBHOTO CTUMYJNpOBaHus u3 wienos CoBera Tex-
HHKYMA.

Tabsuua 5.1. — Dopma auKeTsH!

HA gropeedkopee|HeT HeT o1-
Paznen agkers!
HEeT Bera

Aa

1) Obume yenosus Tpyia

2) 3ala4y ¥ OTBETCTREHHOCTD

3) TlpodeccuonansHeii poct

4) Madopmanius 1 KOMMYHHKAIIHS

3) Konueru 1 B3agMONEHCTBYE © HUMY

6) 3apaboTHad niara, CoIManbabill NaKeT,

AOCHOHHUTCIBHEDIC JIBIOThI

7) OpueHTalus Ha BHYTPEHHUX KIHEHTOB
(BHYTPEHHNE KIHEHTH - APYTHE HORPa3IeTeHs,

NI KOTOPRIX BRITOAHAETCH padoTa)

8) Ipou3BoanTeIEHOCTE B KAYECTBO

9) YnpasneHue nuzMeHeHUSIMY

10) YroeneTBOpeHHOCTE TPYIOM

11) Crparerus pasBUTHS NpEANPUSTHS

A
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KOnopOTHREO-CUCTCMEAR
rpynne

¥

¥

CoumansHO-TICRXOAOT HHECKAS
POy PYING

HPHEAIRGAR MOTHRAWG )

- TEOPHECKOT CIRMYIMPOBIHAG,
- CTBMYRRPORAHNS 0Tygcaucn,
- CIBMYRUPORAHYC FHERM
roa@uion PadoTh,
- OPUAHAGALINORHOE STIMY THRD-
BaYME,
~ OProum3ausA N RPOBCICHKE
TOTAECT HCHEED MEPONDATIN,
- ODTAHNIIRNY 1 RPCBERSWHE
KOUKYOCHE TIPORSCOROHARSHOTO
MACTEPLTBA

-~ BLTA

¥

Coupernno-Oriosas Ipyiia

- BPEBHAHES,
- BOBAEDKKA ROYCDRNOE TENHHKYMS,

- pasMecHenye nuGOpMALIT B TXEH-
RYMOBCNOH ¥33CTe,

- COZERNHE KOMQOPIHMX YeaceyH
BIE BCAVSIHHHOCTH,

-~ HPCEOCTABACHYS CHOPIHEHOIO U
TRCHAKSPROTN 32784 A5 daunTuit
CHOPTOM,

+ DPSAOCIZBACHNC MATCPHAIGHEO
TEXHRUSCRON SA6 A% HAYSHO-
BCCASHOBATENECKON palors:,

- APSRCTABACHMA TOXHERYMOM

Ko aaryp paboTauKos A% Ha-

TREACHIA,

\

- HPLROCTARREHHE KUHHE,
~ PCJIOCTABNCHHE (PANCHONTS,
palorTsuxy # (W) DARIKITM DOACIBEE-
HRKEM DEH 00yRoHtt NG OCHOSHMM 5
{ry) ZONONAUTCAbHERM HPOTPAMMAN,
- percctasaenie SeCHNETHOE nap-
KOLKYU AR APIHOTC ARTOMOTHILHOTO
TRAHCNOPTE,
- OXUSARMT NEPBHHHOR MeABIRRCEOH
TOMOIBH S AFDABIVHKIC TEXHKIKYMa,
- QPranuBals TMTZHEA B CTORGROH
“HTA

Pucysok 5.2 ‘— Pacnpenenesune GopM MOTHBAUMM IO TPYITaM

pynna €opnopaTHBHO-CHCTEMHESIX BHJOB HEMATEDHANLHOTO HOOMPEHuUS
3aKIAABIBACTCS UPH CO3ZHWM NpelnpusTHs v oprammsauun. [56, 57} Ocuos-
HVIO OTRETCTBREHHOCT 33 (YHKIMOHMPOBAHME 3TOM IPyNUB BRJOB HEMAaTCpH-
STILHOTO CTHMYMPOBAHES HECST BRICIUMN MCHEHXMEHT OPrauusanuy {PyKOBOan-
TEAS 1 3AMECTHTENH AMPEKTOpa), KOTOPHHM M IPUHHEMACT PEUISHUS O ¢ BHeIpE-
HEHL

Ipynna cOnHATBHO-TICHXONOTHISCKUX BUAOB HEMATEPUANBHONG CTHMYIU-
pOBaHUY BOIACHCTRYIOT, HpeXAEe BCero, Ha (OpPMUPOBAHNE NCHKONOTAYECKOTO
xoMbopTa paboTHaKos Ha pabouem Mecte. OTBETCTBEHHOCTS 32 PYHKIMORAPOBA-
HHe 5TOHR IPYyNOS BUEOB HEMATePHATBHOID CTHMYIUPORAHS NEKHT, NPLXIS Boe-
TO, HA PYKOBOAMTENSK DONpasfeieruli, BeTOCPeACTBEHNC PASOTAIOIIMX ¢ Hepo-
HANOM OPraHu3atiy.

Tpyina cOUManeHo-OBITOBMX BUHIOB CTHMYNIHPOBaHMS meoOxomuma aus

oMo pabOTHUKAM B OpraHv3aiyn OwTopod XW3EH, C TeM, 4Tolbi Jath WM

Auem
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Ha TPCTLOM 271alle IIPOBECACH aHaln3i CY&{BCTBY%OI].{GI‘:I «CHUCTEMBI HEMATEPU -

MEHTOB [IpH paspaboTKe CHCTEMB] MOTHBALMH.

Ha verneprom atame mnpopeieHsl U 0OpaboTadbl pe3yiabTarhl TECTOBLIX
NpoUeAyp JHarHOCTHYECKOro o030pa cpeiy paboTaromiero ¥ YBOILHSIOMErocst
nepcoxana.

Has onpenenenus norpeSHOCTER U CTENEHU YAOBIETBOPEHHOCTH NEPCOHA-
na buia paspaboTana aHkerTa, pasfedsl KOTOPOH Ipeicrasiedsl B Tabnune 5.1 u
NPOBEALHO AHKETUPOBANUE. B aHKETHPOBAHUM YYACTBOBAIO 75 HPOUEHTOR pa-
GOTHHKOB.

Ha nsrrom atanie 6b1m onpefieneds! HOTPeGHOCTH NEPCOHANA B PAsHBIX BU-
JlaxX HEMATEPHaNbHOro cTuMynuposanus. Opue B3 Haubonee NEHCTBEHHRIX MeTo-
JIOB OUSHKHM YVPOBHA YAOBIETBOPEHHOCTH liepcoHana - onpoc, [58] Jlauneie xop-
PEKTHO NPOBCIEHHOIO ONpPOCa JajH TOJHYIO U PCANBHYIO KAPTHHY IONOKEHHA
A€H B OpraHM3alinf H DO3BOJNIHA ONPEAENITh, B KaKHX HMEHHO BHAAX CTUMYNH-
pOBanUA 3aMHTEPECOBaHb! PAOOTHUKH. [IpeuMyIECTBO AAHHOINO METOAA 3aKio-
RAETCA ¥ B TOM, YTO ero MOXHO MCITONB30BATh YK Ha NEPBOM dTane — HpH Upu-
HATUW PEUICHUA O CO3JAHUM CUCTEMBl HEMATEPHATbHON MoTuBamy. Baxgo o1-
METUTE, YTO MV ONPEAeNeHMs NOTPEOHOCTEH COTPYIHUKOR B HeMaTepuaiabHOM
MOTHBUPOBAHHY CIIEAYET BBIACAMTE CHENYIOLIME KATETOPHY [IEPCOHATA: PYKOBO-
AsTIHe pabOTHHKH; PYKOBOJUTENH 00eCHeYMBAIOINMX [TOAPa3ieIe M, OCHORHOMR
IEPCOHAT; OOCHYKUBAIOINNHI epconar.

Ha rwecrom sranme ppeMenHas pabouas rpylria COCTABHIA [IPOrpamMMmy
HEMaTepraibHOM MOTUBALMM, CXeMa KOTOPOH MIpenacrasnena Ha pucyHke 5.2. Ha
3TOM 3TAle BCE BH/IBI HOMATEPHANBHOTO CTHMYIMpOBasus paboyas Tpyua pasie-
JMAa Ha TPY TPYIHIGL KOPNOPATHREO-CHCTEMHEIE; CONMANbHO~NCHXONIOTHYECKUE,
CONHAIBHO-OBITOBEIE. OCHOBAHMEM TAKOTO HENCHUS CIYKUT TO, H3 KAKOrO MCTOU-
HHKA UCXOIHT TO MIIH HHOC MOOIPEHHMe, Kak GOPMUPYLTCH «IaKeT» ITOOHpPEHui,
KTO OTBEYACT 3a MPaBIIBHOS MCIIONB3OBAHME TEX MAM UHBIX TOOMPEHUH, xakue

MOTPeSHOCTH YAOBNETBOPAST TO MY HHOE IIOOUPEHHUE.

270602.2016.107.00000N3




BO3MOXHOCTh B HOAHOH MEPE OTHaBaTh CBOU CHILLI A RCIICHMA BODPOCOB o’o"pa—

3a00TH Opragusanvy o paborasuxax. [54, 55]

Pemesnue Cosera FEIIOY «HATTS

;

f
1) opatel aBkeT fiposeagine TECTOBLIX NPOULAYD  AUETHOCTHIBLKORO E 1} 3an088eHnbIE JODMb aRKeT,
0530pa ¥ CO0P AHdopMaAUKK Ha HEANBKIYANBHOMN, FPYTi- : 2} OT9eTHE 3 HPOTOKONSE PYXOBOHUTC-
e TTOBOM 11 GRIAHUZEUMONNOM YPOBIE et aeh qoxpazReIsHIi
. Ora.: nalouas rovi

¢

1) 3anosseime HopMbt ARKET, Oopaboisa pe3yaptaTos  axanul. OnpejeacHue moTped- P} OFAETBE 110 PESYALTATAM GHAMTSE,
HOCFER BepeEns 2) 2KTHE,

2% OTIELLL 3 APOTeKOAL PYKOBOLM~
M . O1a.: padonian TpyRna "”M

el NORFEATACACH R

L

1} crucky palorHmKos — KANRAASTYE
]}07“5?{)1 110 PEIVABIHTAM ARAIHAA; ﬂnﬂ}ll-ipnﬁaiiiic paﬁo‘!‘ HO J'!CM&TUPHR.’HJHOE& MOTHRAULHH A5 HRYPDKICHIN,
B TRTRY ; " < ] o
23 o HAGOTHAKOS: PABOTHUKGS 1R HIAUBHAYBALIOM, TPYIINIOROM U OPTANHIE- 2} poTpaMMB | HOMETCPHABLHOCD
3% oTeeTsy ;'IO.I'[}a"JZE ch:”.[ﬁ L HHEHHOM ypOBHE P MOTHEMIOBABAA {HA VUSOHEIE PO
e e Ore.: padouas rpyina

'

1) camcku pabOTHAKOB He Harpasing-

1) crucKs pafoTHIKOR ~ KARANAATYD
IUIA HAFPAKACHIE, FHRE,
. Breapenne fanos ?
) MOHWIOPHHT  BOBRLRLHHN KBa- b N . . ™ 2} BPHKash HE RAIPAKACHNE,
) 3 - Ore.: 3aym. aupexyopa ao Y, npeacenarenu 1K H_\} f‘l’}fl:()frbi' P ?
23 b N

GIETeIRITR
3) npOrpasMA HEMITERHEALNOIO M

|
v

1} cimexes paBoTHEROS BA }zzn‘pa»mc—% DUeHKa MOTHBALIN HA HEJUBUAVARLHOR, [DYIIIOBOM 1 1} 0v4eTh N0 #TOraM SERTERLROCTA Ha i
i OPTAHU3RUHONIOM YPORTE HHAMRRAYALBHON, FEYHNOROM, ﬂ:}ra;{wi

TR
SPHRESB HA HRIMAICISH IS, : MY
2) APBRESE HE HRIDANILH IE, i—_p Ota.: 30 MpEKTOPa o YP SAUMOHHOM YPOBHE i

3) rpaMeTe;
A} ROKYMENTH 0 NOBBIESHIN KBAA- i

i

E

dsiknurn !

k_//-_

Pucynox 5.3¢ — Opranusamus HemMaTepuanbroi motusamyy 8 I'BIIOY «Ue-

JAOUHCKUH aBTOTPAHCTIOPTHBIN TEXHAKYM»

Ha cezsMOM 9Tarne oCcylECTRIACTCA O3HAKOMICHHE IEPCOHANA ¢ IPOrpaM-
MOHM HEMATepHaipHOTO CTUMYNHpOBaHUsA. Ilporpamma Omia omybnuxopaa Ha

cadre Texuukyma. llporpamma HemarepuanbHOH MOTHBAUMH TNEPECMATPUBACTCS

Acti
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C HCPHOANYHOCTRIO OJIMH Pa3 B rol. ﬂaHIiaﬂ HPOLCIypa HBO6XO,}1I’IM&, TaK Xax Ha-

A ] v, v e P . v iR s m wm o EL A o g e

GOp UHCTPYMEHTApPHS A7d MOTHBAIIHH NIEPCOHANA HE MOYeT ObITh CTATHYEH, HHAYS

T

CHCTEMA TIepecTaeT OBITh MOTHBAHMOHHBIM MEXaHH3MOM H TEPSET CBOK> MpUBIe-
KaTeAbHOCTE.

Ha BoceMOM sTarte rpynnoii paspaboran  IOKaIbHBI HOPMATHBHAIL aKT
II1-01-01 Ionoxenue. Opranmsauys HeMaTepUaibHOR MOTHBALME NEPCOHANa B
IBIIOY «Henabuuckal aBTOTPAHCHOPTHEIN TEXHUKYM», B KOTOPOM AEATEIbHOCTD
1O NEHHOMY HATIPABJCHUIO MPEJCTABACHA B BHJE TIPOLECCE, aiATOPUTM KOTOPOTO
OpCACTABACH Ha PUCYHKE 5.3 VKasaHsl 001acTh NPUMEHEHUS, pacrnpencieHye
OTBETCTBCHHOCTH M IIOFHOMOYMHA 110 npoueccy, ONHCAH caM rpouece,. Jlokais-
MBI HOPMATUBHBIA aKT pPaspaboTal B COOTBETCTBUY ¢ TpeBOBAHWAMA HOKAIBHOTO
nopmatyBHOTO akra [IYB 04-14  Tlonowxenue. [Npoekrtupopanve u paspaborka

JIOKGNBHLIX HOPMATHBHEIX AKTOB — HOJOKEeHH!.

HEeMaTepuan BHOM MOTUBALHMH COTPYAHHKDS

C centsaOpst 2014 roga  CoBeTOM TEXHUMKYyMa HAYATA PEATH3ANUs TPeGOBa-
HUI TOKaNLHOTO HOPMATHBHOIO aKTa, I'PYNua KopropartiBHO-CHCTEMHBIX BUACB
HEMATePHANILHOTO MOTHBUPOBAHUS OCYIIECTBISICTCH Yepes:

- TBOPYECKOE CTHMYIUPOBaHUE, KOTOPOE OCHOBAHO Ha obecnevueHue 1mo-

HIeHNE KBATHPUKALAM TIC NPOrpaMMan TONONHUTENEHOrO 06pasoBanusd IIPOHIIO
neparorudeckux paborauxos B 2011 — 9 e, 2012 — 10 wen., 2013 r. - 22 yen.,
B 2014 — 23 wean., 2015 yw. roa — 30 €en.; pyKOBOACTBO HUCCNEAOBATENLCKAMY
obpesuHeHusIME  O0YIAIOMMXCT  «IKONOTHA ¥ TPAHCIIOPT, «l IpoexTupoBLIMK
ABTOMOGHABHBIX JIOPOT» } :

~ CTUMYIIMpOBanue o0y4enueM (Co3naHue yCenoBuil st ofyuenus B actu-
pauType - gBa yenosexa 8 PIBIIOV BIIO «FOxio-Ypanbekuit rocy napeTBesbii

YHUBEPCHTETY, omH YenoBex 8 PILOY BO «IOxno-Ypansckuil rocyaaperees-

A
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HBbIH arpap}imf& YHUBCDCUTED?, 06}“.[61—1?]5{ B 06}3330]33’1“6}1}:}{})2}( opraduzanyisax

2015 yu. rop ~ 8 gen., 2015 - 2016 — 9 gen.), npodeccHonanbHEIX 00Pa3OBaATE L
HeiX opraHusanmax (2012-2013 — 3 gen., 2013-2014 yy. rox ~ 6 weq., 2014-2015
va. rog — 8 gen. 2015-2016 yu. ronm — 8 wern.) Jurst nosydenus o0pasoBapys 1o
CHEUMANEHOCTAM W HaIpaBAeHUsM NOATOTOBKK C IEABI0 TIPOBEEHUS POTALUM
Ha pabounx MecTax M (WAn) TPerolaBaeMbIX AHCLHILIIH;

- POTAUMIO HEePCOHANA IO TOPU3CHTANY 1 BepTaKagy (0o seprukaiy: 2012
— luen., 2013 — 2 4en., 2014 - 5 gen., 2015 — 3 wen.; no ropuzoaranu: 2012 — 1
geit., 2013 — 1 gen., 2014 — 3 gea., 2015 — 4 gern.)

- CTUMYJMpPOBaHHE TROKAM Tpa@uxoM paboTel (paboTHUKY, UMEIOUINE Ma-
neubKux peredt (17 yenopex, uMeroniue aereit B sozpacre or 1,5 10 8 7eT Wi oka-
3aBUIVECH B 3aTPYABUTENLHOH cuTyauuy; pabotunky, obyuaiommecs 8 OO BO,
OO

~ OPTaHM3aHACHHOE CTUMYTUpOBaHie (npusieyenne paborHukos s yya-
CTHS B MEPOTIPUATHAX OPraHu3alyus, rae paboTHHK UMeeT IIParo TONOCa B peule-
HUK NpobiieM, KaK NpaBrIo, CONAANLHOre xapaktepa — Koudepenuus);

- OpraMu3anMio  TOPKECTBEHHBIX MeponpmsTuil (npazmHoBamye npodec-
CHOHABHBIX TPazgHOKOB: «HoBeifl romy, «MexayHapoausii KeHCKHE NeHb»,
«Henp asromobunuctay, «/lenp aprogopoxkuukar, «dens yautensy», «JJeHp Ma-

TEPU»);

«IlpeaMeTHo-IMKIOBAS KOMHCCHS Toxa», « TypHUP 1o BOTERGONY HAMSTH pero-
masareis C.B. Tioxopa», «KouKype Meromuueckux pabot», «Mlenpb MaTepE» Hu
T.43.5

-~ OPTaHM3aLMIO U NPOBES/CHUE BEICTABOK TBOpHECKUX paboT, BRITOMHEHHEIX
TPEnonaBaTeIIMU.

I'pynma  cOUMambHO-NCUXOTOTHYECKUX BUAOB HEMATEPHATEHOTO MOTHEH-

POBAHHI OCYIMECTBAALTCH TIOCPEACTBOM:

s
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- fpu3Banug  (MuaHOM noxBasbl, OBNICCTBEHHOTO NPU3HAHUS Ha 3acellaHy-

- HojepkKof serepanoB TexHukyMa (CoBeT BEeTEpaHOB onexaer OpIBLIMX
pabOTHHKOB - OPTaHU30BEIBACT TOPKECTREHHAIE Bedepa — «JIeHs TIOKUIOro Yeno-
pexar, «HOBHE rom, «MexayHapoanpiil xeuckuil aeHs», «[lens [Tobens» ro-
3APaBIEET ¢ PA3AHUKAMY ITOZapKaMK, OKA3BIBAIOT OMOIIL HA JOMY, KOIUYECTRO
BeTepanos — 33 veil.);

- Pa3sMellenyus B TEXHUKYMOBCKOH (KoprioparusHON) razete «Bupryaisnoe
KOJeco», calte TeXHUKyMa WHQOPManyn ¢ TO3APARICHUAMU KOAIEKTHEa TEXHMI~
KyMa pabOoTHUKOB-IOONIIAPOE; HHPOPMaUKK ¢ pabOTHHKAX, BIEPBHIS HAUNHAO-
IMX JeATEeHBHOCTD B CTEHAX TEXHUKYMA,

- co3faunst KOMMQOPTHRIX YCHIOBUH A JeATebHOCTH (yCTaHoBKa B xadu-
HeTax MylIbTvMenua obopynoBanid, Oojee COBPEMEHHON OPI'TEXHHKY, NpOBEIe-
HUE BHEOUEPEIHOTO PEMOHTA);

- NPEeNOCTABICHHA CIOPTUBHOTO U TPEHAXKEPHOrO 3a7da AAd  3adaTul
CIIOPTOM; |

- TNpefOCTaBiCHMEe MATepHanbHo-TeXHudeckodl 6asml  [OAg  HAYYHO-
uecaenosatensekoi pabotsi, paborHuxaMm, ofyvaromumces B acnupadgType (1Ba
yeliopeka, obdydawoumxes B acrmupantype GIBIOY BIIO «XOxwHo-Ypanbekui
FOCYHapCTBEHHBIA YHUBEPCHATET )

- UPCACTEBACHNA TEXHUKYM '}f}aé(ﬂ' HBKOB JI HarpaxicHus.

PERCTABACHHA TEXHUKYMOM

Upynma  coumansHO-OGRITOBBIX BHAOB HEMATEPHANBHOTO MOTHBUAPOBAHMA
OCYIHECTBISETCSH JIOCPEACTRBOM:

- TIPEROCTABACHUE XUith (B OOLISKUTHIX TEXHUKYMA MPOXKUBACT TOPII-
Ka 28 UeNOReK, U3 HUX ACCHTh HEeNIOBEK NearoTHueckix paboTHHKOR),

- NPSIOCTABICHAE TPAHCNOPTa (19 HOCTaBKy paboTHUKOR 0bpazosaTels-

HOIO KOMIIJICKCA, DACIONOXKCHHOr0 34 NpegenaMy I'opoJa ¢ HeNsio IIPOXCKACHH

MEIAUHHCKOIO OCMOTPa, Y49acTHA B padore OONacTHLIX MEeTOOMUYSCKUX O0bheu-

Aacm
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HEHUAX, COBSIATCIbHBIX KOMACTHANLHBIX OPIradOB TEXHHMKYMa (He,&aFOFquCKHi‘J{

- NPeAOCTABICHHE IBIOT NO ornare paboTHUKY U (MiaK) ONM3KUM PONCTBEHHUKAM
nipy O0YYEHHM IO OCHOBHBIM ¥ (MJIM) NOINOJHUTEIPHBIM [IPOTPAMMAM; ~ TIpe-
HocTasnene 6ecnnaTHON MapKOBKA s JUHHOTO aBTOMODKHIBHOIO TPAHCHOpIa;

- OKasaHue NePBAYHOH MEIHUMHCKOH IIOMOIIM B 3[(PABIYHKTE TEXHUKYMA,

- OpraMM3aLus IMTaHUus B CTOIOBOM;

- OKazaHHe MarTepualibHOH MoMour pabOTHHUKAM, OKa3apIIuMCS B TPYAHOH
JKH3HEHHON cutyauny (6ome3ss, cMepTh OIH3KOT0 POACTBCHHUKA U Ip. ).

Peanusainus Tpebopanull JOKAIBHOTO aKTa NPEIIONaraeT BIIOKEHUE UHEBE-
CTHIME DO BCEM IPYNNaM HEMATEPUATHEHOTO MOTHBHPOBAHUSA. [(UHaMuKa 3aTpaT
10 TO/laM NpEACTaBIeHa Ha pucynke 5.4 u pucynke 5.5,

B pezynbTare CHCTEMHOTO M IPONECCHOIO HOJX0[a K JaHHOMY yIpagie-
ruio pegrensaoctd Coserom [BITOY «HATTY Oriiu peres: cueayvioume 3a-
Jadu:

- CTUMYIIApOBaHMe  3(OQEeKTUBHON U pe3ynLTaTHBHOM paboTel HepcoHaia
[O3BONMIO OPUECHTUMPOBATh [IEPCOHAN HA PELICHHE CTPATSrNYEeCKUX 33134

- OpUBJICYEHHE B OPraHU3alyio K TPYNOBOU ASATENBHOCTH KBATUQUIUPO-
BAHHBIX KaJlpOB, MOJIOJBIX CHICUHANMCTOB (33 JBa rofa 31 4enosek) IIO3BOAMIO
obecueyrts 00pa3OBATEIBHBIN POLECC KAAPAMY COOTBETCTBYIOIICH KBaaudHKa-

HAN HSOGX_OI{HMOT‘O KOJNHYECTBA K B HYXKHOC BPEMS;

KBATHQUKAOMH B PasHeIX (OPMax OXBadeHo HOpAiKa 75 YeNoBeK) MO3BONIHIA
TPOM3BECTH POTALMIO KJIPOR 10 BEPTHKANH K ropu3oHTany €3 npusieyesus pa-

OOTHHKOB €O CTOPOHBL M PA3BUTh KOMONHATEILHOE NPO(GEeCCHORANLHOE 00pasoBa-

Hue;
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Pacupeacacnne 3a7pat 1o rogam

3933,45
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KOAMSCCFAD AEHCHIEDIN L

2011 2512 2943 2014 2813
B PECNDANL HA CIO0RTENLHEIE MATERULTH
» {loxynKa ocusaenx peacTa
3 CORLPAALES NOMSILCHHH

Pucynox 5.4 — Pacopenenenue
3aTPaT IO TOJaM, CBI3AHHBIX C Yy~

[ICHUEM YCiI0BUH TpyAa paboTHUKOR

BueGwomreritnie cpescrsa

23000 - o <o

pyBaeit
T
2
=

15000

Trig

3000

0

2004 24312 SR 2Cl4 2613

Pucynox 5.5 — Pacrpenesenue
3aTPAT 110 I'0JIaM, CBE3AHHBIX CO CTUMY-
NMPOBAHUEM OOYYEHUEM U TEOPUYECKHM
CTUMYNUPOBaHHEM, OpraHu3anueit npo-

BCACHUS MEJHMIMHCKOIC 0OCMOTpa pa-

DOTHHKOB

- NOBBUICHNE JOAABHOCTH PalOTHMKOB Ha BCEX YPOBHSX (KOAHHECTBO

pﬁﬁOTHHKOB, BO3BPATHRILIMXCA B T EXHUKYM 338 [IoCNeTHUe HCTRIPE 1oAa CoCTanuo

13 uensorex),

- CHUOKCHHE TeKYJeCTH KaHpOoB;

- Hoamepxaxve ONaronpysTHOTG COLUATRHO-TICUX

17
.............. PN AR

B MOAPAITCNCHHUAX ¥ B TeXHUKyMe {21 venosex, 3aKOHYUBILIMX Halle o0paszona-

TEALHOE YIPeACHUE OCTARUCH PaboTaTh B TEXHUKYME);

- YBEIIMHCHHUC IIPHOBLTH TEXHUKYMa 3a CYET PasBHUTUS NOHOAHUTENRHOTO

obpasoparms  (Haiu4que HOCTATOYHOTO KOIMYECTBA KAADOB COOTBETCTBYOLIEH

KBamnQUKALIK ¥ B HYXXHOE BpeMs).

m
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Taxum o6pazomM, MOKHO CHEaTh BEIBOILI
1 HEMATEPHUATHHA] MOTUBALMA  SBJIJETCH OJHUM M3  OCHOBHDBIX
WICMCHTOB CHCTEMBL YNIPABICHHA EPCOHAToM  00pasoBaTENbHOTO YUpe-
DeHUs;
2) IPUMCHEHHUE TIPOLIECCHOIO HOIXOAA IPH OPIradu3anuy
HEMATEPUANIBHOH MOTHBALMY TO3BONUT CHCTEMHO DEIUATh 387&4H, CTos-
IMe f1epel opranusaruei;

3) HOMATECPHATBHA MOTHBALIMS HE MOXKET HOJIHOCTHIO 3aAMEHUTS

MATCPHAABHYIO MOTHRBALMIO, HO MOKET SIBIATLCS ROPCHIHM JONONHEHHAEM

K MaTepHaibHON MOTHBALIMH,

Airm
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SAKJIIOYEHME

Henrpro mannolt paborhr seasercs: pazpaboTka KOMIUIEKCa MEPOTPUSTHH 110
BHEAPEHMIO UIHOBAUMOHHEIX MEXAHH3IMOB W NPUHIMIOB /IS Pa3sBUTHS CUCTEMBI
meperokMenTa xayectsa B [ BIIOY «YUenalGuuckuli aBTOTPaHCIIOPTHBIE TeXHM-

KYM»».

Ksamupuxarmonnas pabora cocrosT @3 naty raas. Ilepras rnapa copep-
KHT TEOPETUYECKYIO OPOpalOTKY BOIPOCOB, CBH3AHHEIX C CO3RAHMEM CHCTEMBI

MCHCIKMECHTA KayeCTsa B 06})8.30138’1‘63151—[51)( yYUpexKacHusx.

Bo Bropoif riase pana obuias xapaxrepucruxa BIIOY «Henabuucknii an-
TOTPAHCIIOPTHRIN TEXHUKYM») ¥ HPOAHANHIUPOBAHA CYIECTBYIOLIAS CHCTEMa Me-

HEIGKMEHTA B TCXHUKYME.

T@QTE?{ IJapa oCBAleHa OCODEHHOCTSIM BHEAPCHUA CUCTEMB] MCHCIKMEH-

Ta KAYeCTRA ¥ OCOOEHHOCTAM ee Pa3BUTHA B 06paBOBaTeﬂI>HOM YHPOXKACHUN.

B ueTpepToi rnaBe IPOBEEHEL! HKOHOMWYECKME DACHETHI 110 3KOHOMUYE-
CKOMY O0OCHOBAHMA BHENPEHW:A CHCTEMBl MEHE[KMEHTA Kadyecrsa B obpazopa-

TEIBHOM YUDPCHICHUHA.

B asroli rnage uposegen ananus 3QPeKTHBHOCTY BHEAPEHHUS ITPONECCHOIO

noaxona B UBIIOY  «UensGunckuit aRTOTpAHCIOPT

WYY
ekl -., J 22

peamuzaliiy  IPOLECcCa «OPraHu3auus HeMATepHaNbHOR MOTHRAUNIY. Paspabora-
HBI 3Tafb! PaspaboTky MeXaHH3Ma HeMaTepHaibHOM MOTHBALMY IEPCOHAaNa C
OPHMEHEHUCM IPOLECCHOrO MOAXOAA NIPY OPraHu3aluy  HEMaTepHATbHOR MOTH-

BAIMK COTPYAHUKOB.

Cospanas M BHEAPAS CHCTEMY MEHE/DKMEHTa KayecTBa B COOTBETCT-
sy ¢ Tpebopanuamu FOCT ISO 9001-2015 TBIIOY «Yensbuuckuii aToTpanc-

HOPTHBI TEXHHAKYM» TOIYHAeT BRINOY!

S
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1 38 CYUCT MepepaclpeesIeHns 3aTPaT COKPAliAeTes Ta UX JOIL, KOTO-
pad iz Ha obHapyxeHue ¥ ucnpasnenue 1ehexton, obuas CYMMa 3aTPaTr CHH-
KaCTCst ¥ TIOABNACTCS AOTIONHATEALHEIE AEHEKHLIE CPEICTRa,

2 NOBBIIACTCA UCTIONHUTETBCKAS AUCLMINHE B TEXHUKYME, YITydilia-
eTCs MOTHBALUA PAlOTHUKOB, CHIDKAIOTCS TOTEPH, BHIZBAHHEIE HECOOTRETCTBHS-
MU

3 [OBBILACTCH dDPEKTUBHOCTS, IPOHIBOIUTENLHOCTS W BHYTPCHHSIS
KoOpauHanusa paboTs! 06pasoBaTensHOr0 YUpeK e H s,

4 OTIPENRIAIOTCH 3a/auu B OOJIACTH Ka4eCTBA, CTOALINE TIepe Oprasi-
3aimel, no ofecnedenuio ed OPUSHTHPOBAHHOCTY Ha HHTEPECH! norpeburenei;

5 AOCTATACTCS M NOJUIepKUBaeTes TpebyeMoe kavecTso oBpasopaTens-
HOM YC/YIH, OTBEHAIOIICE BEIABJICHHBIM 1 NPEIIIONAraeMbIM HY#AaM NoTpeduTe-
JIeH;

6 TOBBIIACTCH KaUeCTRBO MOATOTOBKN BBITYCKHUKOB, OPHEHTHPOBAHHBIX
Ha YAOBIETBOpeHMe TpeboBaHuil pabotogareneii;

7 CO3MaHHAs CHCTeMa MEHE/DKMEHTa, OBICTPO pearupyet Ha HIMeHeHns
00pazoBATENBHOrO PhIHKA;

8 YASPKAHUE 1 YAPOUHEHNE CBOETO MECTa Ha PEIHKE ofpasoBaTelbHbIX

VCIYT,

\O

[TOBBIIGETCS CTalUILHOCTS HPOIIeCCOoRn,

10 HOJIHOC BORIICYEHUIE HEPCOHANA, TIOBBIIIEHKE €10 OTBETCTREHHOCTH U

L MMHMMM3aLMS pacxoaos;
12 orrrumuzaig noxkyvenTooBopora;
13 MHHOBALMOHHBIE MEXaHU3MBl MOTHBALMY HEPCOHANIA OCHOBAHHRE Ha

NPAMCHCHNY IIPOUSCCHOIC HOIXOKA JAKOT SHAUMTEILHO GOMBLINT 3h(hexT.

Vit

2706022016.107.0000N13




Taxum obpazom, saenpenue u dysxanoruporadse CMK B OV noesrmaer

HBI aparmus W BhinonsHegue Tpedosanufl nortpebutenedl. Bynyyn BHeIpeHHOH H
HEUCTBYIOWSH, O3BONUT BRIHTH yueOHOMY 3aBeleHMIO Ha KAYeCTBEHHQ HOBBIN
yposesb. Yerkoe pacipenenenue obs3anrocTelt U OTBETCTBEHHOCTH 33 BIITOJIHE-
ure paboTEl Ha CBOSM Y4ACTKe, YHMOUKANUS MPOHeCcCOoB O0YUEHUs, HX COraco-
BaHHOe AeHCTBHE, CBOSBPEMEHHOE BBIABICHUE ¥ YCTPaHEHWEe HENOCTATKOB OYAYT
CTIOCODCTBOBATL YIYUHICHHIO TIOAIOTOBKH CHSIHANACTOR. DT0, B0e3YCioBHO, Ho-
BBHICHT CTENIeHB JOBEPHA 38Ka39MKOB, 3aUHTCPECOBAHHBIX B MONOABIX CICUMANU-
crax. KayecTerennoe obpasopanue, IpecTiok cpeau abUTYypUSHTOB M Xopoulas pe-

oyraius Ui TeXHEKYMA.

e
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YTBEPYKAEHA

peleHmen LOBRTa TeXHRKYMA

HOJAUTUKA B OBJIACTH KAUYECTBA
— FOCYHAADRCTRENHOTO 610,{{}1\“6'1"!'!0!"0 06{}&30881‘8511:1-?91‘0 YUPCRACHH CRLANICYD
Npodhecclionanbiero 06pazoBaIs (CPEIHET0 CHIEHAIBHOND YUeBoro zapeenn)
«Heanbutiexnit I5TOTPANCHOPTHBIN TEXHHKYM
Hocmonunan axmyanuzayug codepacas
HOCH?OH!‘{MOE’ JAYUIUCHEHE RAVECINGG 06{){13{)(!0!‘”{}!.

Texmrxyn pyxosoacravercs APHHEMTaMYE MEHCIKMENTa KauecTsa 1o UCO 9001:2008 u ocornzer W
€800 DO B NIOBBIIEHHN Ka4eTsa ofpaoranis,

Haia cTpaTerdueckas Ueis — 05ecnencie aheorore Kauectna O0PazoOBAKTA B UHTEPECAX sty
COUTBETCTBEM € CYLUECTBYIOWNAMY U 1IPOTHOZHDPYSMBIMH NOTPeSHOCTAMY OTpACHH H
TP¥Aa.

HOCTH B

PETHORAALHOID PBINIKA

Ocrosoft 08ecneyens BEICOKONO KaUueeTRa JBATIOTS
° CO3laHME B TEXHMKYME KOMOOPTHOH ofcranoBky Taop
TAAEPCTBE 1 TePCOHATILHON OTBETCTBEHHOCTH DYKOBOLUTEN e,
wr ® TpnobIEHHE K KYMbTYpe KadecTBa, oOyueHWe B OBNACTK KAYeCTsa M BOBNEYSHME B
pouece BCeX pabOTHMKOB, CTYACHTOR H UX POAMTENeH, COUANLHEIX HapTHEPCS;
@ PCAnU3ALUA SUYHOCTHO-OPUEH TUPOBAHHOLK NapaLErMEbl odpazosanms,
MHAMBARYAM38KKA O0YHYEHNS U BOCTHTARKS,

® HCO/L30BatKe B 00PAZOBATENHHOM NPOLECCE NEPCIIEKTHRHEIX METOAOR OpPTraHH3aLaN K
2OGEKTUBHBIX 0BPAOBATENBHEIX TEXHOAOTHN!

¢ BOBJICHCHUC BCEX YHACTHHKOB ()6{)&3OB&T8VTEF:I-§0}’O poneces B HHHOBALHORHYIO H
HAYHHO-METOAWYECKYIO ACATENRHOCTE,

 DOCTOAHHOS ViAYULIEHUES HA OCHOBe HEHPEPLIBHOIO CaMOKOUTROMS 1 camogHannsa Ha

BCEX YPOBHSX;

¢ MOTHBALME YYactus B OOLCTIeuEHUN Ka4elTBa ¥ HauSJICHMOCTY BCeX YHacTHUROB

06}3‘&301’381"63{})}10?“{) NpOLECCa Ha NOBLIIEHUE B(J[J('b’SK'I‘HBHOC‘E‘H H DE3VALTETHUBHOCTH CUCTEMNI
MEMCIUKMEHTE KaueoTsa,;
S’ PyroboneTso rexiukyma Geper uz cels OOMIATEIBCTBA H HECET OTBETCTBOSHOCTL 33 co3aanne
¥CJ0BUH, HEOONOMUMbIX 115 PEANTHIALKH KACTOSESH NONHTHKH B OBAACTY KAYECTBA.

Hupexrop BOY CIO (CCVY3) «YATT» EJT. Tonrapes



MUCCHUA
FoCyaapCTBeHore OXO/RETHON eﬁpasﬂnarmmem YAPCHKIACHMSE CPEAHEro
npo@ecmo}iaﬁbnom 06933{)3331{.{1 (cpeﬂ_ﬂel‘(} CIICHHAABHOY O yweﬁim_r‘n 2ARECHUA

4 SRRV S8 R% LEL P Y

«Heagbuueknii ABTOTPANCAOPTILIH TEXHARYM»

Kauecraennas HOATOTOBKA COUVanbHO-aKTUBHRIX  CHEUHATUCTOB il A0POXKHO-

TPAHCIIOPTHOTO KOMILICKCA PeruOHa, aJaNTUBHOIG K W3MeHeHusM Tpefopanmil oTpacmu u
PBIHKE TPYA.

el KavecTBennas NONroTOBKA COUMATBHO-AKTHBHBLIX  CHELMATUCTOB N TOPOSKHO-

TPAHCTIOPTHOIO KOMILICKCa Peryona, Npo(heCcCHORANEHO-MOBHIBHREX Ha PLIHKE TPYIA.



rocyaapcracktoe SromxeThoe 06pazonatessHoe YupeKIcH e
CPEIHETO NPOYIECCHONANBHOrO 06pazoBanna {(cpeanee crienHansroe yuebuoe 3asefenye)
«Henasbuncrui ABTOTDAHCTIONTHAIN TEXHUKYM

VIILA YYD

%

APUKAS

N2

0131, Ny
r. Hensbunck

08 yrsepiaenin cocTana
Cosera nc xauecTsy Ha 2013-2014
yueQHLE roa

Ana dynxuronmposanus cuerems Mesemoventa kavesrsa TEOY O HOCCYZ) «HATTS
[HPHIKAIBIBAIO

I ¥rsepaure caenyiowni cocras Corera o Kasecrsy Ha 2013-2014 vaeSuridt rog
[pencenatens - Dowrapes E.IL, scnoimsiommit obs3ans00tH AHPEKTOPa
SamectuTens npeacesartes — Jlebenepa E.B., samecrurtesns aupexropa no yuedaok padoTe

Yneun Cosera - Uepenanosa KA. ~ 3aseayiomuit oraeacnnen 19063 i
baxtrana OB - sapeayiommit orpencnaey 190701,
[Tpumax O.B. - saseayronmit oTaenenuenm 27083 1;
Tomvauesa E.B. - sapeayvionmd sa0usinmm OTHESICHYEM,;
Anerceesa O.P, - npenonasarens, npeacesareas [LIK-1;
bypxosa M.B. - npenogasaress, frpencenatens 1T1IK-2:
Herpenwo E.B. ~ nipenosasatens, npeaceaarens [111K-3:
flraxens AR - npenoaararesns, npeacenarens MIK-4;
Forxusa T.H, - npenosasaTens, npercenarens LK-5;
Huxosaes MK~ npenogasarens, npeacenarens FIIK-6:
Hocoscxnsi E.I™ - npenonaparens, npeacenarens I1LIK-7-
Kupskosa H.10. - npenonanarens, npeacenatens THC-8:
Hynuenxo B.M. - upenoaaparess, mpepcesarens MIK-9;
Aroneruna AA. — metoaiicrT,
lopbauena B A. ~ meroaucT:

Kaxmmona AT, — npenoaasatens, apesceiareds [TLIK-10;
beccuacriian [WH. ~ apenionaparens, rpeaceaarean NI 1.

Cexperaps Cosera ~ Bopucona Haramsg Herposna ~ navansni oTiacna Kaapos.

2 CHOPMIPOBATH IKCHEPTHYIO TPYIITY 110 THOBEHEHHIO BHYTPEHHETO aVAHTE B COCTARE!
Jiebenena E.B. aamectirens Axperropa o YP;

Tornmveyesa E.B. - saseaviowmnit sa0unnm QTHZHERHEN,

FopBauera B.A. — mevosner,

Wroakuna A A, - MeToaueT,

Bopucona H.[T. ~ sauansuux oraena KALPOB,

3 PYKOBOANTENS SKCNEPTHON! IPyrTE; ONPEACIATE NIRAMOM {IDOBEACHIS aYAKTa No
KOHKXPETHOMY O0BEKTY.

Iuperrop ETL Ponrapes

Cornacoraso

3am. aupexTopa no yuebuolt padote E.B. flefeaens
Acionmurens

Crapurdit MeTogucer : AA. Hronxuna
Pacesizaeren: OK. sam. adp/ no VP, metonkabuner
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NPUJIOWEHUE K

WEACPANBHOS IOCY HapeTRenHoe ofpazonatenpuoe VUpeRIEHUE N
CPEAHEr0 NpOBECCUOHAIBEON0 00pazoBanms
«HeasGuucKkmit aBTOTPARCIIOPTHN TEXHAKYM»
APHUKAZ
04 mas 2006 1, No !

t. eraGuuck
O noarorosutensHOM sTane paGor

O COZARHNUIC U BHCAPCHMIC
CHOTEMbB] MEHEIIMEHTE KAYECTBA

ARsi COBAAHUS W BHEAPEHMA CHOTEMb] MEHEKMENTA KAUCCTRA TEXHUKYMA
IPHKA3BIBAKG

P HposecTn ofyuenie nepconana ocHoBsM PuncCOPUn, APHULMNAM ¥ METOIaM
BCeOOLEro  yipannenus  KkauccTROM, noaOKeHKaM; TpeGoBaHMAM W PEKOMEHIALHM
MCRAYHAPOLHBIX cTanaapTos cepun 9000 sepcun 2000 rona;

2 TlpuoGpecTn u yroMnaeKroBaTs HOPMATHBHO-TIDAROBYIO ¥ UHGOPMALIHOHHYIO
0asy 110 CHCTEMaM MEHEIKMENTA KaueeTsa, U POBEPKH 1 CepTHdHKALIH,

3 BO3AOKHUTE KOHTPONL 38 HCHORHEHHEM OpUKasa Ha 3aAMECTHTENA AHPEKTODa
no yuebHO! pabote JieBeaeny E.B.

HupexTop AB. T prunitn
Hcnostyrenty:
3am. ZupexTopa 1o yuebuol pafiore E.B. fTefexena

Paccouiaercs: QK-
3am. gup. o YPp-
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HPHUTOWEHUE U
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podeccHonatbHoe 06pasoBATEbROE VUpeRLEH e
«HemsGruEcnit ABTOTPAHCIOPTH b

TEXHUAKY M
{(IBIIOY «HATT»)

YTBEPKIAIO
AL pekvop FBIIOV «UaTT
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2015

PYKOBOACTBO 11O KAYECTBY

AATITIIES TTa1 2 v oo

SMA MEHEIDKMEHTA KAYECTRA

PK CMK YATT-03-2015
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TTPHUTOXKEHUE K YTBEPXKAIO

AKT
BHEADSHMA PE3IVIbTATOR HAYHHO-UCCIEAOBATRALCKOrO NPOCKTa

R ] T FANOTTASETTY

B Tocynapcreensom  SiogweTHom POGeCCHOHATRHOM  YUPEXKASHHH
«HensOunckuit aBTOTPaHCHopTHEINH TCXHHKYM» TPOBEACHO BHEAPSHHE pPE3yIbTATOR
HayHO-MCCIeA0BATEABCKOTO IipoekTa «BHEAPEHME MPOLECCHOTO HOXXOAA Kak YCIOBUE
SPQEKTHBHOTO PasBUTHE MPODECCHORAIBHOTO obpaszosanms wa npumepe [BIIOQY
«HensbuHCKHi aBTOTPANCIOPTHEH TEXHUKYM», 8 UMEHHO!

Buenpen npouneccuei#t nomxon mpu peamdsanyy  NpOLecca «OpraHusalys
HEMATCPUATEHOH — MOTHBALMEY», 9TO 3HAMMTEABHO  [OBBICHIO SQOEKTHBHOCTE
NPHHUMAEMBIX  YIIPABACHYECKUX pemieHul B cdepe MOTHBAIMM COTPYIHUKOB ¥
nperopasarenei

Paspalotannpie pexoMemzaunmy 1no mOBBUILEHHIO SPOERTUBHOCTH  CHCTEMBI
MEHEIUKMCHTA Ka4eCTBA [TO3BOIMIM YCIEILHO TIPOiiTH OPOUCIYPY pecupTuhuKauuy
[BIIOY  «YeasOunckuit ABTOTPAaHCHOPTHEIN  TeXHHKYM»  Ha  COOTBETCTRUE
Tpebosanuay TOCT ISO 9001-2011 (ISO 9001:2008) s nrone 2015 roxa.

Ipeanoxennas meroauxa AHKCTHDOBAHMS NPUMEHAETCS VI8 peryjiapHoi
OUCHKH CTeTICHH YyHOBNETBODEHHOCTH COTPYNHUKOB M nNpernoiasarencit YCAOBUIMY
paboTel, HTO HeOOXOMHMO Ui  MOTHOUEHHOrO GyHKUHMOHNPOBAHMS  CHCTEMBI
MEHEDKMEHTA KauecTBa 00pa3oBaTesbHOI0 YUPeKAeHUS.
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