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OBHIASA XAPAKTEPHCTUKA PABOTbI

AKTYyaIbHOCTL HCCIeAOBAHUA. Ha COBPEMEHHOM ITall€ PHIHOUHBLIX OTHO-
niennit Bce G6onee KOHTpPacTHOR K PA3HOIJIAHOBOM CTAHOBUTCS CUTYAius, CKJIQJIb1-
paiasca B o6pazosanun. B ycloBHIX Hepexoja Ha ABYXYPOBHEBYIO CHCTEMY
NPOQECCHOHANILHON MOATOTOBKM AKTYaAM3HPYETCA 3HAUCHUE 00DA3OBATEILHOrO
MapkeTuura. C OJHONW CTOPOHBI, PEIHOK TPY/A OPEABABIACT y3eOHBIM 3aBEACHHAM
COLHANBHBIN 3aKa3 HA KOHKYPECHTOCHOCOOHBIX CIICUHANKHCTOB, 8 € IPYTOH CTOPOHBI
norpebuteny 00pa3oBaTENLHBIX YCIYT BLIABHTAIOT NPHOPHTETH K 00pa3oBaTeib-
HBIM IPOTPaMMaM H y4eOHBIM 3aRCHCHUAM.

BMecre ¢ TeM B YCIOBHSIX KOHKYPEHIMH 0Opa30BATENLHBIX YCiyr yueGHEIC
3aBEJICHUA OIPEeIOT CBOK 06pa30oBATEABHYIO CTPATETHUIO, OPHEHTHPYACH HA MO~
TpebUTEABCKHI PHIHOK, PACHIUPAA ACCOPTHMEHT 00pasoBaTEIbHEIX YCIyT.

BospacTaromas MHTEHCHBHOCTh KOHKYPEHINHM 00pasOBATE/IbHBIX yOIyr 00y-
CNOBNUBaeT HEOOXOHMMOCTE HAYYHOTO MOMCKA U OPUMEHEHHS IPGEKTHBHBIX fie-
JIATOTHYECKMX TEXHOJOTMH [POGECCHOHAILHON HOArOTOBKH, 00€CTICUMBAMONIMX
dopmupoaHne 1POGECCHOHATLHLIX IIEHHOCTEH Y CyayIUX CIEUUATUCTOR JOMO-
BE/ICHHS B YCIOBHMAX oOpaszoBaTelibHOro Mapkeruura Bysa. (OOpa3oBaresibHBIH
MapKETAHT CIIOCOOCTBYCT PA3BHTHIO TO3HABATEILHBIX UHTEPECOB JMYHOCTH CIIE-
LUAUCTE, €C MOTHBOB, [ICHHOCTHOrO OTBOMICHUS K Npodeccun.

OzHako, 00pa3oBare/ibHblil MAPKETUHT B COBPEMEHHOM MOHUMAHHU OrpaHu-
YEH, KaK NPaBuilo, BHEITHEH KOMMYHHKATHBHOH (YHKIMEH 0 YCTAHOBJICHHIO CBS-
3e# ¢ Gynyime noTpeSuTensMy 06pa3oBaTe/bHbIX YCIYT U OKa3aHUEM MIIATHBIX
06pa30oBaTeiIbHBIX YCIIYT Ha OCHOBE IOTOBOPOB O 1aCTHUHOM KOMITEHCALMU Ha OKa-
3biBaeMblc o0pasoBatenbHpie yeryri. Hepocrarouno o00OCHOBaH neaarorHyeckuii
acTieKT oOpa3oBaTE/ILHOIO MAPKETHHIA, CRA3AHHBIN C NPOIIECCOM Npodeccronans-
HOH NOATOTOBKH, YTO CHHXKAET BOZMONKHOCTH 00pa3soBarelbHOIO YUPEXACHUS B
aKTyaqu3aLMHi OPUEHTHPOB Ha NPOdEeccHOHANbHBIE HEHHOCTH Y CTYJACHTOB.

Bosuukaer HeOOXOAMMOCTL CONMANTBHO-NEIATOIHYECKOT0 OCMEICICHHS o0pa-
30BaTCILHOTO MAPKETHHIA, KAK CTPATErHYECKOrO 3BEHA PA3BUTHS CHUCTEMEI MPO-
(deccroHanbHON MOATOTOBKH, CHIOCOGHON MakCHMANLHO YAOBICTBOPUTL U cop-
MMpPOBAaTH CIIPOC Ha Norpebiaenue o6pazoBATC/IBHBIX YCIYT ¥ BOCTPeOOBAHHOCTD
OyIyHIHX CIELMAHCTOB, OPHEHTUPOBAHHBIX HA NPOPecCHOHANBHBIC LIEHHOCTH Ha
PETHOHANILHOM PbIHKE TpYJa.

Ilponecc dopmupopanus NpodeccHOHANLHBIX LGHHOCTEH y OyAymux cuoe-
LUANIUCTOR AOMOBEIECHHUS JIEXKUT B TUIOCKOCTH COBPEMEHHBIX TEHACHUMH MOATO-
TOBKH CIEUHATHUCTOB B BY3€, INOCKOJIBKY OHA CTUMYJIPYET POCT CAMOCO3HAHMUS
JHYHOCTH, (HOPMHPOBEHHA ¢€ NPOPECCHOHANBLHEIX KAueCTB U NMPOPECCHOHANBHBIX
LeHHocTel B obnactu cepauca. CHoOpMUPOBAHHOCTL ONPENEACHHBIX HpodeccHo-
HAJILHBIX HEHHOCTER Y Oynyluero cricnyanucTa IBigeTCA HOKA3aTeNieM YPOBHY €TI0
I'OTOBHOCTH K npodeccHoHaNbHON ACATENBHOCTH, HEJCHANPABICHHOE PEryiupo-
BaH¥E JAHHOTO MPOLECCA B YCTIOBUAX PErMOHAILHOTO PhIHKA TPYAA H pbIHKa 06pa-
30BATEJIBHBIX YCIYD COCTABASET OCHOBHYIO 3ajauy y4eOHOro 3aBefeHHS, YTO I10-
3BOJISIET BBIACIMTH COYUARLHO-NEOAROSULECKUT ACREKM GKMYWIbHOCHY JAHHOTO
HCCJICI0BAHHMA.

ABamm3 HayuHOH JTUTEPATypHI 110Ka3al, YTO B [IEJarOrMMEeCKHX HCCIICAOBAHM-
SIX HAKOILIEH Orpe/ieeHHbiH 00beM H3bICKaHIH, HeOOXQAUMBIX. [Vl IOCTAHOBKH U
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PELIEHHS OT/[eJLHBIX ACHEeKTOB (POPMHPOBAHUS TIPOQECCHOHATBHEIX HEHHOCTEH V
OyylMX CIICLHANICTOB AOMOBELEHHA B YCIOBHAX 00pa30BaTeAbHOIO MapKCTHHIA
By3a. Tak, obuwereopeTnueckiie acnexTsl npodeccuoHanbHol MOArOTOBKH pac-
kpeiBatoTes B uccnenosanusx C.A. Barsiwera, JLH. Anekceesoit, C.1. Apxau-
reasckoro, JI.®@. HWnesacosa, B.C. Jlenwesa, B.A. bemkosa (coumannho-
npodeccuoHanbHas aganrauus); I.B. benoii, AT locresa, M.E. dypanosa, U.B.
PezauoBuu, A.A. Hasaposa, B.I'. Hosukoea, }O.A. Konapxesckoro, M.M. Tlo-
tawnuka, B.I1 Cumonosa, T.W. Hlamoso# (ynpasienue o0pasoBanues Ha pazHeix
ypoBusx), A.A. Bepbuukoro, B.A. Manukosoit, B.I'. Peijiax (onremusanus nega-
roruyeckor paboThl B By3e).

3HayMTENbHBIA BKNIA B PA3BUTHE HACH UCHHOCTHOTO OTHOMICHHA K mpodeccun
saecnu AL 3apasombicnos, A B. Kupesikosa, H.A. Kapranosnsuesa, A. Macnoy, M.
Poxny, A.A. Pyuxa, [, Pakkepr, B.A. Cractenun, B.J1. TyTapdHoB (reopHs UEHHO-
creit), [1.B. Konnun, T1.B. Anckceen, M.C. Karan (conMoKynbTypHBIE IEHHOCTH T1PO-
deccrnonannhoi gesrensroctu), E.B. bonpapesckas, B.B. Cepruxos, N.C. Axumarnck-
CKas (JIMUHOCTHO-opHeHTHpoBaHHoe obpasosanue), B.M. Janwmuyk, U.B. Sumuss,
B.A. Crnecrennn, T.M. lllamosa ((popMupoBaHue JIMUHOCTH crienramcera), M.O. Kor-
Jmposa, C.I1. IHeuenoxk (UEHHOCTHO-THYHOCTHOE B3aUMOZEHRCTBHE CyOBeKTOB 00paso-
BarenbHOTo npoiecca), H M. Bopsitko (ipodeccuonaibhas MoTHBaIms)

JL1s8 Hac MPUHIHIHANLROE 3HAYEHHE HMEIN padoThl, B KOTOPBIX PaccMarpy-
BaNl¥ BOTIPOCHI CYLHOCTH, CTPYKTYPhI ¥ COJICpKaHys npouecca 00yHdeHNs ¢ TIO3H~
M MapkeTnuHrosoro noaxoga: E.A. Tanaesa (rymManuTapuzanust MapKeTHHIOBOH
aearessroctn), HM. JIutsunosa, AIT. TTankpyxun (MapKetuHr o0pa3soRaTeIbHbIX
yeayn), UM. Tlogymkuna (metonnueckuii mapkerudr), T.H. Tperpakopa (Mapke-
THHI HeripepoisHOTro 06paszoBanus), B.E. Hosaropos (Mapkerunr xynstypsr), K.B.
Anrunos, M.B. Kpplios (Mapkerunrosele xomMmyrnukawyu), B.b. [onysnos (Mo-
nenb OOMEHHOIO B3aUMOACHCTEUS COLMANLHBIX ACATEACH) U Ap.

KoHuenTyanbHble BOMPOCH NPOQECCHOHANLHOH MOATOTOBKH CNEUHATHCTOB
cdepn! yeryr paccMoTpens! B paborax T.H. Ananbepo#, O.51. lNofixmana, H.A. I'y-
juesa, A.H. Jderrapesa, JLII. Epoxuroit, T.I'. Kanyruno#i, E.B. Kynaruso#i, H.H.
Kosanesoii, M.A. Mopozosa, 3.E. Haropuo#i, HM. Tlecrepesoii, B.K. Pomano-
sy, b.C. Posoga. FO.I1. Ceupunenxo, A.A. denynuna u ap.

TeopeTHueckuit aHanM3 HayUHBIX H3LICKAHUH OO03HAYEHHOI0 HAyuyHO-
MEeJarorMueckoro HPOCTPAHCTBA MOZBONIIT BRIABHUTH, YTO B OTEUECTBEHHOH mena-
rOruvecKkoif Hayke HEJOCTAaTOYHO Ppa3pabOTaHHBIM SBAACTCS Npoiece GopMUPOBa-
HUs MPOQECCHOHANBHBIX LEHHOCTEH Yy OyAylX CHCIMAIMCTOB AOMOBEACHUA B
YCIOBHAX 00pazoBaTENbHOTO MApKETHHIA, YTO I103BOJISCT BbIACIUTH HAVYHO-
Meopemuteckuti ACNeKm aKmyIbHOCMU HALIETo HCCIETOBAHMUS.

Mpouece UPOPeCcCHOHANbHOM TTOATOTOBKA JIFO0OH HANPABACHHOCTH COMPO-
BOMKIAETCH JUIAKTHUECKAMH ACPUHHIMAMY, NO3BOIIONIUMHA O0ECHCUNTH COAeD-
KATENLHO-TIponiecCyanbHplit acnekT obpasopanus. Oppaxo, auAakTHKa cheph
npodeccHoHaLHOM TIOANOTOBKY B OOJIACTH CEPBHCA 1I0KA OCTAETCH HEAOCTATOUHO
060CHOBAHHON M pa3pabOTAHHOM: HENOCTATOYHO Pa3paboTaHO METOAMYECKOE CO-
OpoBOKAEHWE ONOKOB MHCHMIIMH 00menpodecCHOHAILHOTO 1 CHEHHATIBHOTO
WMKJIOB OCHOBHOM 00pa30BaTeNbLHON TIPOrpamMmsi, AHCHHINIMH clienuaiuianui u
npouneit B HanpaBieHUAX NPOQECCHOHANTBHOH IFOAIOTOBKH; IHArHOCTHYECKHMX
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CPEICTB, ATTECTALMOHHO-TIENAIOMMUECKIX H3MEPHUTEILHBIX MAaTEpHaNoB, YTO FO-
3BOJISICT BBIACIHTL HAYYHO-MEMOOUECKUL GCRERN aKmYyanbHocmy 0D03HAYEHHON
o0JI1acTH NEAarornyccKoro UCCACAOBAHNS.

BrlmensnoxeHHoe HO3BONAET BHACIHTE P IPOTHBOPEYHI:

— MEXAY OOBEKTUBHOH MOTPEGHOCTHIO COLHYMA B CIIELMAIHCTAX OCYINECTB-
TSHOIIMX JENTEIHHOCTh MO OPraHu3aiiny JOMALHEro X03sicTBa, OPMEHTHPOBAH-
HEIX Ha COLMANbHO-3HAYUMEIE NPOGMECCHOHANBLHBIE NEHHOCTH, H HEJO0CTATOMHOM
Pa3paloTAHHOCTLIO 000CHOBAHHOTO MOX0/IA U MEXAHU3IMOB K OPraHM3alHu Ipo-
yecca Gopmuposanus NpodheccHOHANBHBIX HEHHOCTEH y OYIYIMX CHSIHaIHCTOB
JIOMOBE/ICHHS B YCJIOBHAX 00pa30BaTeNbHOTO MapKETHHTA BY33;

— MEXIY WMEIOLIUMUCS UCCIEROBAHUSAMH, TIOCBAIICHHBIMI BOMPOCAaM Tieaa-
TOFMUYECKOr0 MapKeTHHIA, HEHHOCTHBIX OpueHTaiwH, npodeccuoHanbHOM HaIpas-
JEHHOCTH CHEUMaNUCTOB CPEPBI YCIIYF ¥ OTCYTCTBUEM TECPETHYECKOTO 000CHORA-
HHS Mojeny GOPMUPOBAHUSA TIPODECCHOHATBHBIX LCHHOCTEH Y OyIyIIMX creuHa-
JTHCTOB JIOMOBEICHHA B YCJIOBHAX 06PA30BATE/ILHOI0 MADKETHHTA BY34;

— MEeX[y I'OTOBHOCTBLIO CyObeKTOB 00pa30BaTEILHOTO Aponecca K (hopMHUpo-
BaHMIO NPodecCHOHaNbHBIX HEHHOCTEH y OYNyIUX CIIEHHANMCTOB IOMOBEACHUS H
CYIECTBYIOUIHUMH CPEACTBAMH JIMIAKTHYECKOTO CONPOBOMICHUA aHHOTO NPOLIec-
ca B KOHTeKCTe 00pa3oBaTelLHOI0 MAPKETHHIE BY38.

BuISBICHHEIE IPOTHBOPEUNS NO3BOMIH CHOPMYINPOBaTL npobiemy uccie-
JOBAHHS, KOTOpas 3aK/OHAETCS B MOHCKE NyTell YCHEIHOM peanu3aliy Mepo-
HPHATHH 00pazoBaTENbHOTO MAPKETHHTA 110 POPMUPOBAHHIO NPOHECCHOHATBHBIX
HEeHHOCTeH y ByAyIx CHEHUANACTOBR JIOMOBE/ICHUS € YUeTOM 0co0eHHOCTeH cre-
UHMAJILROCTH. YYUTHIBAA 3HAUUMOCTE 3THX BOIIPOCOB B HPAKTUKE MPOdhecCHOHab-
HOTo 00pa3oBaHus, HEJOCTATOYHYK) TEOPeTHYECKYIO pa3palboTaHHOCTb [aHHOMN
npoGaemMsl, HamMu OTIPEAcIcHa TeMa uccaeaosanus «DopMuposanue npodeccuo-
HaNbHBIX LEHHOCTEH y OyAyIIUX CHeLHAIMCTOB IOMOBEACHHS B YCIOBUAX 06pazo-
BATENIbHOTO MapKETHHIE BY3a».

Henb uecnegoBanus: pa3pabotaTh M 060CHOBaTh MOjENbs HOPMHPOBAHHMS
npoeccHOHANBHBIX IEHHOCTER y OyAyLIMX CHEMANNCTOB JJOMOBEIEHHS B yCIO-
BUSIX 00pazoBaTeNILHOTO MApKETHHIA.

O6bexT MeciieoBanHA: NPOYECCHOHAILHBIE HEHHOCTU GyMyILEro crienya-
JIMCTA IOMOBE/ICHUS.

ITpeamer mccieloBanus: rejaroraueckoe obecneuenne npouecca Gopmu-
POBaHUA NPOMPECCHOHUIBHBIX HEHHOCTEH Y OyAyLIMX CHCHHATHUCTOB JOMOBEACHHUS
B YCI0BHSX 00pa3oBaTe/ibHOIO MAPKETHHTa By3a.

I'unote3a uccnenosanust: GopMUPOBRAHKE NPODHECCHOHATLHBIX IEHHOCTEH Y
OYAyLUMX CISUMATHCTOB KOMOBEACHUA OyAET 60Mee YCIEIHbLIM, €CJIH:

— 00pasoBaTebHBI MapDKETHHT CTAHOBUTCH LEATCIBHOCTBIO, LEAb KOTOPOi
3aKUIF0YAeTCs B NPOU3BOJICTBE M peaitn3aiyy 06pasoBaTeNIbHBIX YCIYT, HAllPaBeH-
HBIX HA Y/IOBICTBOPEHHE MMO3HABATCABHBIX IIOTPEOHOCTER CTYIEHTOB, UCXOAS UX
LeHHOCTeH H30paHHON CIIELHMANBHOCTH;

— B KauecTBE METOJOJIOIHYEcKoH OCHOBBI Npobnembl uccieqoBanus 6yayr
HCII0Jb30BaHbl aKCHOIOTHYECKHM, CHCTEMHBIH H JESTEILHOCTHBIA MOAX0/bI, MPH-
qeM MePBbiM MO3BONACT ONPENEIUTh CTPYKTYPY ¥ COAEpXKaHHe ApodecCHOHATb-
HBIX UeHHOCTEH CrenHanbHOCTH «JloMOBEAEHHE», HENEBBIX YCTAHOBOK N0 (opMU-



poBaHuio NPOHECCHOHANLHBIX UEHHOCTEN y OYAYINMX CIEUMANHCTOR JOMOBE/IEHHS
B yCA0BUsAX OOpasoBaTEILHOIO MAPKETUMHIA BY3a; BTOPOI ABIRETCS OCHOBOIONA-
raoimM ApH paspaboTke MOJENH JaHHOTo Npouecca; Tpetul obycnosausaeT 06-
paszoBaTenbHbIH MAPKETHHT, HCXOAS HX 0COOEHHOCTEH PETHOHANBHOTO PBIHKA TPY-
1@ U PHIHKa O0Pa3OBATENbHbIX YEIYT,

— thopMHpoBaHKe HPOGECCHOHANBHLIX LICHHOCTEN crenmansHocTy «J{omosene-
Hue» OyjieT OCYIIECTBIISTLCA Ha OCHOBE MOJIEIHPOBAHMS JaHHOTO MpoLEcca B CTPYK-
Type npodeCcCHOHATHHON MOArOTOBKM KAaK CHCTEMbI B3aHMOCBSI3aHHBIX ONOKOB, 3¢)-
texTrBHOC QYHKHHMOHHPOBAHUE KOTOPOH 6y/eT ONPE/IENAThCA KOMIUIEKCOM OpTaHu-
3ALHOHHO-TIC/IANOTHYECKHX  YCITOBHH, BKITIOYAOIINM: KOHTEKCTHO-MHTCIPaTHBHAA Ha-
TIPABIICHHOCTL CONEPKAHMS IPOHECCHOHATBHO-TIPAKTHYECKOH IOATOTOBKH CTYACHTOB
CIELUANLHOCTH «JlOMOBENeHNE»; UCHHOCTHOE TOTPYKeHue B Npodeccuio, npesocTan-
nenve coBobl BEIGOpa e, GopM, CPEICTR U METOA0B CO3AHUS, KOPPEKLIMM U Npe-
3CHTALMH MPEIMETA TPOQECCOHANBHOM ACATENLHOCTH; BKIIOUEHAE CTYAEHTOB B MO-
HUTOPHUHT, IPSAMETOM KOTOPOTO ABIAETCA CHELMAIN3ALIHA.

B ¢c00TBETCTBUH ¢ [OCTABJICHHOH LENbIO W BBLABHHYTOH I'MIIOTE30H onpenc-
JIEHBI CNEIYIONIME 3aXaYM UCCTeOBAHUNA:

1. VI3yUHTL COCTOSHHE KCCICHYEMOH MPoBaeMEl, OIPEAEHIUTh TIEPCIIEKTUBHEIC
TIOIXOJIB! K €€ PEHICHMUIO, & TaK K€ BLISBUTH NPOQECCHORANLHO-3HAUYMMBIE LICHHO-
CTH CHEUMATBHOCTH JOMOBEAEHHE.

2. Pagpaborars ¥ ofocHoBaTH Momens QOpMUPOBAHUA TIPOGECCHOHANBHBIX
UeHHOCTEH Y OYAYIMX CHEIHANUCTOB JJOMOBEACHHUS B YCIIOBHAX 00pa30BarenbHO-
rO MapKeTHHTa BY3a, ONpPEJEIHB B3AUMOCBS35 €€ CTPYKTYPHBIX OJIOKOB.

3. OnbITHO-3KCNEPUMEHTANLHBIM [IYTEM TIPOBEPUTL KOMILIEKC fejarorade-
ckux ycnosuil 3ddexTuBHOro QyHKUHOHUPOBAHAA MOAENN (GOPMHPOBAHUS IPO-
(ECCHOHANBHBIX LEHHOCTEH Y GYAYILNX CNELMaINCTOB JOMOBEICHUS B YCIOBHMAX
00pazoBareIbHOTO MAPKETHHTA By3a.

4. Pazpabotars HayyHO-MeTOAMYecKoe obecrieueHue npoliecca GopMupoBa-
HUsl 1IPOQECCHOHANBHBIX LICHHOCTEH y OyRyHMX CHCLMANWCTOB NOMOBEACHUS B
yC0BUAX 00pa30BATENLHOIO MapKETHHTA BYy3a.

TeopeTHKO-MeToN0M0THHECKY 0 OCHOBY HCC/Ie0BAHNNA COCTABUIIM:

— 1a Gunocodekom ypoBHE: OCHOBHBIC NONIOXKEHHS 00 aKTUBHOH CYIHOCTH
uenopeyeckoit acarensHocty (0K, babanckuii, HA. Bepases, b.C. Iepinyuckuii,
B.W. 3arsssunckuit, W51, Jleprep); ¢uminocodus obpasosanus (B.B. Iaswiios,
B.C. Jlennes, A.M. Hosukos, B.M. Tlononckuit, b.C. T'epynckuit); noaoxenus o
croxHooprauusoBaHubx cucreMax (B.[. Adanackes, W.B. bnaybepr, H. Buuep,
C.IL Kypmomos, W.P. [lpuroxun); ncnxosioruieckye ¥ NELarorniecKie ueeaeno-
BaHus pasIMYHBIX CTPYKTYP MHpOBOCTpUSTHS 4einoBexa (A.A.Anaupen, LI Jly-
6oe, A.H. JleonTses, J. Opomm, KT FOnr, B.A. fnos); ‘

— OOUICHAYYHBIH YPOBEHb MCCACAOBAHHA COCTaBUIM DPAbOTBI NO TEOPHH
mapxerunra (H.J. Tonno6un, M.B. Jlementres @. Komrep, A. Cyur, 0.10. Crpe-
JIOBA); CHCTEMHBIA MOAX0A, ynpaeienue cuctemamu (AJ1. Apeposuos, J1.O. Wnb-
sicos, B.A. Kapakosckuii, JI.A. Hosukosa, E.H. Crenarnos, 2.I'. IOnun); dpenomen
uennoctu (B.I1. Besayxos, I'.TI1. Bonknenos, A.B. Kupssxosa, P.A. Jluteak, C.®.
Cepxanros, B.IT. Tyrapunos,); Teopusi I1¢/[arorHueckoro B3auMoaekcTans (ALA.
Neprau, B.I. Pummax, B.A. Cnacrenun, ['M. lleaposuuxuil); NMYHOCTHO-



opuentipoBanaslif noaxon (H.A. Anexcees, E.B. bonmapesckas, B.A. Manukosa,
B.B. Cepukos JL.B. Cokonosa); paGoTsl o MEHEKMEHTY U MapkeTUHry (M. Aunb-
Gepr, E.[L Nony6xos, [1.C. 3aBbsios, ®. Kotnep, ['.I'. [louenuos, b.51. PsOynikun,
B.I1. Ilerunum).

-~ Ha KOHKPETHO-HAYTHOM YPOBHE HCCIICAOBAHHS 110 YIIPABICHUIO CHCTEMOM
obpas3oBanMs Ha pas;aHeix yposusx (I.B. benas, B.A. beaukos, M.E. lypasos,
B.A. Hazapos, B.I'. Hosuxos, 10.A. Konapwenckuit, MM. Horawmnux, U.B. Pesa-
uosuy, B.I1. Cumonon, T.M. Illamora); peduiekcuBuas Teopust ynpasienus yue6-
HO-TBOpYCCKOH AesrensuocThio (B.M. Annpees, JILM. Kyctos, M.K. 1llanaes);
TEXHOJIOTHH  MOAENUpoBaHus  obpasoBarcibHoro upouecca (IA.  bana,
JLA. Jlanckas, ILU. TTuakacucreiii, B.A. Cnactenun); Teopun npohecCHOHATEHOR
opuentaimy (E.A. ['anaena, E.A. Kimamos, A.J1. Cazonos, C.H. Yucrsakoga); o0pa-
3oBarenbhblil MapkeTaHr (JL.B. Kozy6, A.A. Jiepx, O.T. Jle6enes, H.I1. JTursuuo-
Ba, A.H. Ianxpyxnn, U.M. [loaymxuna, B.M. Pacoonos, B.J. Cumonesko,
T.H. Tperbakosa).

MeTtoasl necnexoBannn:

— TEOpeTHYECKUE — HCCNeAoBanne u 0600nicHRe YDYPCKTHBHOTO Nelarori-
9ECKOTO OMBITA M NPakTUKA TpodecCHOHATLHON NMOATOTOBKU B cdepe cepBHca;
TEOPETHKO-METOJONIOTHYECKHH aHaIN3, KOTOPHIH HO3BOIMI CHOPMYTUPOBATH HC-
XOIHBIE TIO3HIHMN MCCAEJOBAHMUS;, MOHATHIHHO-TEPMUHOIOTHHECKHN aHaN3 NpAMe-
HAUICA JU1S XAPAKTEPUCTHKY M YIOPAAOUCHHS TOHATHIHOTO TIONA NPOGIEMBI; CHC-
TEMHBIH, aKCHOJIOTHYCCKHH H IeATEIBHOCTHBIHA HOAX0Ib! TOCHYKHIN OCHOBOH I8
paccMOTpeHus [poGaeMbl; MOJENHPOBAHMC HMCIOJIB30BANOCH UL IIOCTPOCHHSA
npouecca GopMUPOBaHUA NPOPECCHOHANBHBIX LEHHOCTEH y Oyaylimx crieiuani-
CTOB JIOMOBEJCHUS B yCJIOBHSX 0Dpa30BaTeILHOTO MAPKETHHTA BY3a; IPOrHO3HPO-
BaHHE HPUMEHSIIOCH JUIl 0G0CHOBaHNS MEPCIEKTUBHOTO PA3BUTHA paccMaTpuBac-
MOT0 [IPOLEcCa;

-— IMIIMPUYECKHE — IKCHEPUMCHTANBHAS NPOBEPKA KOMILAEKCa Hearoruye-
CKHX YCNOBMH; KOHCTATUPYIOLIMI IKCIIEPUMEHT 110 OLUEHKE KPUTEPUEB yPOBHS
cHOPMIPOBARHOCTY TPOQECCHOHANBHBIX LEHHOCTeH y OyAyHMX CHNENHATHCTOB
JOMOBEJICHHS B YCIHOBHSIX 0Opa3oBaTENLHOrO MapKeTHHIA By3a; HabuiojeHue, aH-
KETHPOBAHKE, TECTHPOBAHKE, CAMOOIICHKA, PEHTHHT; CTATHCTHUYCCKUE METOAL 06~
pabOTKy JAHHBIX ¥ BLIABUTAEMBIX TTOJIOXKEHUH FHIIOTE3L

basa wuecnepoBanus. Mccnejnopanus npoBojuauce Ha Oase  HOwkHO-
YpallbcKoro rocyqapCIBEHHOTO YHHMBEPCHTETa, YPalbCKOro FOCYAApPCTBEHHOTO
yHHBEpcUTET2 (DU3NYECKOl KyibTypbl, OMCKOTO TOCYAADCTBEHHOIO HHCTHTYTa
cepeuca, YMO 1o obpasoBaruio B o6nactu cepsuca. B xofe opranusanmy rpax-
TAYECKOH MOATOTOBKY B 3KCIIEpEMEHTE HpHHsUH ydactue 510 ctynenros I-V xyp-
coB, a taioke 118 ydacTHukoB Beepoccuiickux erynenuecknx oaumiman «Cepuc-
HBIE TEXHONOTHK», «JloMatiiHKe TexHoIoruw» 2004-2008 yu. roa.

Jransl HeeaegoBanug. Mcecaenopanue nposogunocs ¢ 1999 no 2009 rox.

Ha nepsoM atane (1999-2002 r.} ocymecTBisioch H3yUueHue, o6obieHue 1
cuctemard3auns HHGopManuy no npobieMe UCCACI0BAHUS B HAyUHO# JIHTEpaType
U MEJArOTHYECKOH MPAKTHKE. DTO M03BOIIO ONPEACTUTL HCXOAHERIE [T03MLMH KC-
CeAOBaHUA, Pa3paboTaTh NOHATHHHBIA annapar, chopMyIUpOBATH FUIOTE3Y HC-



CNeNOBAHMA ¥ HAMETHTH 3aauu. B 5T# %ke CpokH Ol NPOBEACH KOHCTATHPY IOMMH
3KCTIEPUMEHT, OCYILECTBIEH cOOP M aHAMM3 IMIUPUHECKOTO MaTepHania.

Ha Bropom srane {2002-2008 r.) yTOYHSIIOCH COACPKAHUE KOMIIOHEHTOB MO-
Jem npouecca GopMHUPOBaHHA MPoQEeCcCHOHANBLHLIX LcHHOCTER ¥ OyAylux cre-
LHMANKCTOR AOMOBEICHHA B YCIOBHAX 00pa30BaTe]bHOTO MapKETHHTa By3a, pa3pa-
0aTbIBaNOCh HAYYHO-METOAHUeckoe ofecneuenne AAHHOTO fIPOIECCa, 3KCTEpH-
MEHTATLHO ONPEACHICS KOMIUIEKC [MEAaroTHYECKUX YCIoBHH 3 QEKTHBHOTO
DYHKLUMOHHPOBAHHS MOJIENM B CHCTEME NPOdeccHOHaIBHOMA NOATOTOBKK Oy Ny LHUX
CTICIMANUCTOR COEPs! YCIyr B By3e, AaHAUIM3UPOBAICA XOI U pe3yNbTaThl GOpMH-
PYIOLIETO 3KCTIEPUMENTA.

Ha tperbem rane {2008-2009 r.) nposoauncs anamms ¥ o0oluienye WToros
TEOPETHKO-IKCIEPUMEHTAIIBHOTO MCCIACAOBAHNS, ONPENEIIANach JIOMHKa M3JI0Ke-
HMS MaTeprana, oCyLIECTBIAN0CE O(OPMICHHE T0JyUEHHBIX PE3YALTATOB.

JocToBepHocTs U 000CHOBAHHOCTD TIOJIVUEHHBIX PE3yIbTATOB HCCNEROBA-
HHs 00ECHEeYHBACTCA METOAOJIOrUYECKH OOOCHOBAHHOH JIOITMKOH HCCIICTOBAHHS,
IPUMEHEHUEM KOMIUIEKCA METO0B, A[ICKBATHBIX €ro PEeIMETY U 33Aauam Hceae-
JIOBaHMs; PENPEICHTATUBHOCTBIO HOMYUEHHBIX OKCIIEPUMEHTATLHBIX AAHHBIX; BOC-
NMPOW3BOAUMOCTBIO PE3YJIETATOB ONBITHO-NOMCKOBOH paboThi, CBHAETENBLCTBYIO-
1Hx 06 3PHEKTUBHOCTH NPEANOKEHHOI MOesH NPOGECCHOHANIBHON ONIOTOBKK
CHELMANNCTOB, HANPABICHHOH Ha GopMuUpoBaHue NPOQecCHOHANBHBIX [EHHOCTEH
y Oymyl1HX CHIELMAIMCTOB IOMOBECHHS B YCTIOBUAX 00pa30BaTENbHOIO MapKeTHHIa By3a.

Hay4ynas HOBH3HA HCCIEOBAHUS COCTOUT B TOM, YTO!

— PAacKpHITO cojepxaHue o0iacTH NpodeCCHOHANEHOH AEATENBHOCTH Crie-
HManucTa NOMOBEACHUS; 0DOCHOBaHA CTPYKTYpa HPO(ECCHOHANBHBIX HEHHOCTEH
CICLMATBHOCTH «J[OMOBE/icHHEe»; BhIABICHa crienuduka o0pasoBaTeNbHOIO Map-
KETHHIA BY32, 3aKIIOYAlOagcs B COCTABE NPU3HAKOB (HAIMUME OTHOUICHHS B CHC-
TeME «NPOH3BOUTENL-TIOTPEOUTENs 00PA3OBATEILHBIX YCIYT», COOTHECEHHE 00-
PA30ORATENBHON YCIYIH ¢ COUMANBHBIM 3aKa3oM, TOCHCAOBATEILHOCTEL ACHCTBUMN,
aJIEKBATHHIX JOTHKE OpraHH3alliM MapKeTHHIa), IIEHHOCTEH (Mo3Hanne, obpasosa-
TeAbHAs NOTPEGHOCTH, CAMOOIIPEACNIEHHE), CMBICIOB (CIly)KeHHE NOTPEGUTENHO, €ro
BOCHHUTAHHUC);

— pa3zpaboTaHa CTPYKTYPHO-JIOrMYecKas Mojenb (opmuposanus ipodec-
CHOHAJIBLHBIX lICHHOCTER Y OyayluMX CHEUHAIMCTOR AOMOBELEHHA B YCIOBHAX 00-
PA30BATENLHOrO MapKCTHHTA BY3a, AAPOM KOTOPOii ABSETCS Wies POpMUPOBAHUS
HOBOTO poza noTpebHocTeil B caMONO3HAHUY, MO3HAHMH YENOBEKA H €r0 PONH B
o6liecTse; B pa3BATHH POGECCHOHANEHO-LCHHOCTHOH chephl UX YAOBIETBOPEHUS
MOCPEACTBOM [IPEOCTABICHHS COOTBETCTBYIOLIMX 00Pa3OBaTE/IbHBIX YCIYT; pPas-
paboTaHe HaydyHO-METOJMUECKOe OOecledeHne JaHHOTO NPOLECEd, BKIOUAIOIIEE
peanM3auMilo  NEJaroTMYeCKMX  YCJOBWH,  AMAAKTHYECKMH ™ W OLCHOYHO-
KPUTEPHUANbHBIA MHCTPYMEHTapHii;

— ONPEAENEHbl NENAPOTHYSCKNE YCJIOBMS PYEKTHBHOIO DYHKUHOHHPOBa-
HMsA MOJIEH (BOPMHPOBaHHs HPOYEeCCHOHANBLHBIX LEHHOCTEH Gy yiero cneudany-
CTa IOMOBEJIEHNA.

Teopernueckan 3HAYHMOCTD UCCIICHOBAHMS 3aKAIOYACTCA B TOM U4TO:

~— PACKPLITHI CYIHOCT, CTPYKTYDPA U 3HAUMMOCTS [IPODECCHOHANBHBIX HCHHOCTEH
CHELMANBHOCTH JOMOBEIEHHE Kak cdepbi yIOBIETB0peHHs NOTPEOHOCTEH HACCICHHS,



— YTOUHEHO NOHSTHITHOE TIONie, BryROuYaAIoniee Gazosbie (MapKeTHHr, 00pa3oBa-
HHE) W KOHTEKCTYa,IbHO-HHBAPHAHTHDbIE (0OpazoBaTenbhbiil, NEAATOTMMECKHH Mapke-
THHI, MAapKeTHHF o0pa3oBaTeIBHBIX YCIYT) [OHATHA HCCACAOBAHUA; DACHIAPEHO K
KOHKPETH3MPOBAHO NOHATUIHOE 1oJie 061acTy A0MOBEACHNS, Kak cdepsl yeryT;

— OMIPEJIENICH aCCOPTHMERT 0OPAa30BATENHHBIX YCAYT B BUAE KOHICIIMHA CHECIH-
aJBHOCTH. HeECYILEH . LIEHHOCTHO-CMBICIIORYIO  OIPEJCICHHOCTS  ITpodeccHoHansHOH
MOATOTOBKH, YTO YTOUHACT MOAXOAB! K OHPENCICHHIO TPAEKTOPHH Pa3BUTHA OYAYILUETO
CIICLHAIMCTA JOMORE/ICHNUS B YCIIOBUSX 00pa3zoBaTeNsHO0 MapKeTHHIA BY34;

— 006OCHOBaHA MPOAYKTUBHOCTL pereHus npobnembl GopMuposanus npo-
deccuoHabHIX HEHHOCTEH Oy IyLIero CHEUMAiNCTa JOMOBEICHHS ¢ NO3MIMH ak-
CHOJIOTHYECKOT0, CUCTEMHOTO M AESITEILHOCTHOIO HOAXOA0R, B YCI0BMIX 00paso-
BATENLHOIO MApKETHHIa By3a, [O3BOJISIOMICIO NPOEKTHPOBATH mpouecc npodec-
CHOHAJILHOM IOANOTOBKM OPYEHTUPOBAHHEIH Ha DLIHOK TPY 4.

Pesynbrarhl HCCHCAOBAHEA MOTYT CIIYXXHTb TEOPETHUECKOH OCHOBOH JUIa HC-
clefoRaHHs crienudukn TipodeccHoHaNbHOR TIOATOTOBKM CREnHatncToB chepbt
cepBHrca, Ut paspaGoTKH HAaYyYHBIX OCHOB MCHONL30BAHUS IEHHOCTHOTO NOTEH-
HHajia CCPBHCONOTHH. -

Ilpalcnmecxan SHAYHUMOCTL UCCAC/IOBAHMA OTIPEALTSICTCS TEM, YTO!

~— PAcKPLITHI TEXHOJIOTHMH (GOPMHUPOBAHKS Y CTYIEHTOB NPO(ecCHOHATbHBIX
UEHHOCTEH CTICHHATLHOCTH TOMOMBEIEHNE B YCIOBUAX 00Pa30BATENBHOIO MapKe-
THHTA BY3a, OCHOBAHHBIC HA peATH3aUMM KOMIUIEKCA OpraHM3alHOHHO-
e Jaroru4eCcKHX yCloByii;

— pa3paboTaHHOE M BHEAPEHHOE B NPAKTHKY MPOo(ECCHOHANLHON NOArOTOB-
KH CTY[ECHTOB Hay4HO-METOAMHECKOE obecrieyeHHe BKIOYAeT B ceOsf AnAaKTHYC-
ckue MarepHainbl (13 MpUMEPHBIX FporpaMM Mo ofMENpOPCCCHOHANBHBIM U CRie-
[MaJILHBIM JMCLMIUIMHAM, 0T00peHHsIe M pekoMeraoBanHbe YMO no o6pasosa-
Huio B 00nacty cepsuca Ui By30B POCCHM, aBTOPCKHE CHIELKYPCH U yueOHBIE O~
cobns, CKBO3HYIO NPOTPAMMY NPAKTHKM M CHCTEMY NMPOo(eccHOHaNbHONA opueHTa-
LMY CTYJCHTOB (aKyIbTETa CEPBHCA), KPUTEPHATLHO-IHATHOCTHICCKUH HHCTPY-
MeHTapui, pa3paboTaHubIi /1711 OIEHKH CTCHEHH OCBOCHHOCTH 00pa3oBaTelbHbIX
NporpaMM M YPOBHA  COPMHPOBAHHOCTH LEHHOCTEH  HpodecCHOHANBHO-
APaKTRYECKOR JCATEALROCTH Oy Ay IHUX CHCIMANNCTOR OMOBECHUN,

— pazpaboTaHsl ¥ CUCTEMATH3UPOBAHE] TBOPUCCKUE 33JaHHs, BKIIOUEHHBIC B
COACPKAaHHE ABTOPCKUX CHCUKYPCOB U PCKOHCTPYHPOBAHHBLIC B CUCTEMY TBOpYC-
CKMX 3ajfanyil ANs y4acTHMKOB BeepocCHiCKUX CTyAeHueCKux omamnman «JJo-
MallHAC TEXHONOTHH», «CEPBHUCHEIE TEXHOI0THI».

Ma’l‘e[JHaJ'ILI HCCIICAOBAHHA MOI'YT OBITh HCIOJIL30BAHEI npu HOLLI:OTOBKC CrIc-
UHMANMCTOB ChEPH! YCIYT, B CUCTEME HOBLIIIEHHS KBATH(UKAIMY TIpenojasarenei
BBICIIICH IUKOJIRE, B NIPAKTHKE paboTH CPEAHUX Y4UeOHBIX 3aBEICHHH, a Takxke yded-
HBIX 3apeldecHMil HaYalbHOW W NPOoQIILHON NOArOTOBKM YKa3aHHOro ofpasosa-
TEAbHOTO MPOCTPAHCTRA, NpM paspaboTke yueOHLIX HpOrpaMM, HOcoOHIt M IHaak-
THYECKOr0 MaTepHala IIPH CO3/IaHHH CTIELKYPCOB.

AnpoGauns H BHeIPeHHe Pe3YAbTaTOB HWCCJIAEI0BAHHMS OCYILECTBISIACH
NOCPEACTBOM:

— nyOnMKanui Ha MeXAYHapoaHbix koudepenunsx 1 hopymax «Cosepnien-
CTBOBaHHME TEXHOJOrui ofecriegenusi xauectBa oOpaszosanus» (Omck, 2007 r.),



«Mporoypostesoe  oOpasopanue  Kax  IIPOCTPAaBCIBO  HPOQECcCHORAaNbHO-
JIMMHOCTHOTO CTAHOBNEHMS BbUNYCKHUKA By3as (Pocros u / NI, 2007 r.), «[Ipo-
rpaMmbl U KOHHEHLUH COBPEMEHHOI'O BOCITMTAHUS K4K OCHOBA COUMANLHOM TeXHO-
JIOFUM pasBuTHA coBpemeHHol Poccun» (Poctor v/ [, 2006 1.); ‘

~—— OTYETOB HA 3acefaHHAX Kahelphl NEearOTHKH ¥ CONUanbHOH paboThl, Ka-
denpsl Typu3Ma n COURAIBHO-KYALTYpHOTO cepsuca HOYpl'Y;

—— BBICTYIJICHHA HA PETHOHANbHBIX HAYHHO-TIPAKTHYECKUX KOH(EPEHIMSIX
{Henadunck, 2006-2009 rr.);

— NEAArorHuecKkoi AEATENLHOCTH B KAUECTBE CTApIIEro Npernojasarels Ka-
(deaps! TYpH3Ma | COUMaNbHO-KYI6TypHOTO cepiuca IOYpl'Y;

— BBICTYIUIEHUS C JOKJI&/IaMH HA Kypeax MOBbILEHNS kpanudukanuy (Yens-
Gunck , 2006-2007 rr.).

Ha 3amury BhIHOCHTCS CeiyIolHe MON0KEeHNs:

1. Hpodeccuonanbybic HCHHOCTH CHENUATLHOCTY TOMOBEACHUE (CMbICHIO-
BbiE M COJAEPXKATEAbHO-NIpOUCCCYaNbHLIE NPO(GECCHOHANLHBIE LEHHOCTH, &
TaKKe USHHOCTH-KaYecTBd, HEOOXOAUMBIC [T OBJAJCHHA KAK CMBICJOBBIMH, TaK
¥ COAEPKATENBHO-IPOUECCY ANIBHBIMU IIEHHOCTAMH).

2. CrpykTypHO-norsdeckast MOJCHb OCTPOEHUA Tipolecca (opMupoBaHust
npohEeCCHORANBHBIX IEHHOCTEH y Oy AyIIMX ClIEHHaTuCTOB AOMOBEAEHHS B yCO-
BUsAX 00pa3oBaTebHOr0 MapKeTHHIA By3a, paspaboTaHHas ¢ TMO3SHUMIA CHCTEMHO-
ro, aKCHONOTHYECKOrO H ACATENHHOCTHOTO MOAXOJORB, TIPHUEM CHCTEMHBIA NOJ-
XOJl pearM3yercs IyTeM NOCTPOEHUS MOJENH YKA3aHHOTO MpoHecca Ha OCHOBE
00pa3oBaTENbHOI0 MApKETHHra BY3d, aKCHOJIOIMYECKMH INO3BOISET BHACIUTH
CTPYKTYPY LEHHOCTEH CMELManbHOCTH «/{OMOBeIeHHe»; AEATENLHOCTHLIN obec-
neuusaer o6pazoBaTeNbHbI MapkeTHHr yueOHOro 3aBefenus.  CTPYKTYPHBIMH
KOMITOHECHTaMK MOZIENH ABIBIKOTCA: OPraHU3auROHHO-METOAOIOTHYECKHI; Oprann-
3alHOHHO-TIEAATOTHYeC KUl IPOTISCCYANbHBIA; PE3yAbTaTHBHBIA GJIOKH.

3. KoMruieke menarorduecknx yCHOBUH, BXOAAIIMX B COCTaB Mojeinn, obec-
AEYUBAST €8 (PYHKIMOHUPOBAHME. KOHTCKCTHO-MHTEUPATURHAS HANPABICHHOCTHL
COACPKAHUA NPODGECCHOHANLHO-IIPAKTHYECKOH TIOATOTOBKY CTYJIEHTOB AOMOBEIE-
HAS, HEHHOCTHOE TOrpy®eHue B npodeccHio, npejocTapieHie csotoasl BrIbOpa
uneit, HopM, CPEACTB U METONOB CO3/AHMS, KOPPEKUMH M NPE3EHTANUH NpenMeTa
NpoeccHOHAEHON ASSTEILHOCTH, BKIIOYEHHE CTYJCHTOB B MOHMTOPHHT, TIPEX-
METOM KOTOpOIo sBjsercs (popMupoBaHue [podecCHOHANBHBIX LCHHOCTEH Oymy-
LIET0 CNEeHANHCTa.

4. Hayuno-meromuueckoe obecriedenne mpouecca dopmuposanus npodec-
CHOHAIBHBIX HEHHOCTCH v OYIYIUMX CHELUANINCTOR AOMOBEACHHUS B YCIOBHSX 00~
pa3oBaATCILHOIO MapKETHUHTA BY3a, BKIIOYAIOWIEEe METOAMKY DEAiM3allMy Tearo-
MYECKKX YCAOBUH ¥ MOAACPKUBAIOMMNNE e€ JUAAKTUHeCKHH M  OLEHOUYHO-
KPUTEPHANILHLIH HHCTPYMEHTAPUHA.

CTpyKTypa AuccepTamHH ONpPEEiicHa 3aJadyaMi AUCCEPTAMOHHOTO UCCTie-
JBOBAHMS, TOMMKON packpeiTHs TeMbl. Juccepranus odvemom 180 crpasui, couep-
MUT BBEICHHE, [BE MIABLL, 3AKTIOUEHNE, CIHCOK INTeparyps! 192 HaHMEHOBAHNS,
B TOM HHCIE 5 UHOCTPaHHbIX HCTOYHHKOB, 21 Tabmuiua 1 9 pucyBKoB.



OCHOBHOE COAEP)XKXAHHUE PABOThI

Bo BBegeHun 060CHOBBIBACTCA AKTYANRHOCTH TIPOONEMBL MCCIEROBAHUS, Ol
PEAENSIOTCH Lelb, OOBEKT H npeaMeT, QOPMUPYIOTCS THIOTE3A M 334a4M HCCNEeN0-
BaHUA, ONPEAETAIOTCS TCOPCTHKO-METORONIOTHYCCKUE OCHOBBI, 3Tanbl ¥ METOAb
HCCIIEIOBAHMS, PACKPBIBACTCS Hay4HAs HOBU3HA, TEOPETHYECKAd U MPAKTHUCCKAS
3HAYUMOCTh UCCACAOBAHHS, HOPMYIHPYIOTCS MOJIOKEHYS, BBIHOCUMBIC HA 3ALLUTY,
IIPABOJIATCS CBEEHHs 06 anpodanuy H BHEPCHNH pe3yabTaToB paboThl.

B nepsoii riase — «TeopeTnueckHe 0CHOBBI pelllenHs npobdnemel GpopmMn-
poBaHHs NPOPecCHOHAILHBIX HEHHOCTeH Y OyAymiMX CHeLHAJHCTOB A0MOBe-
JIeHUst B YCJIOBHAX 06pa3oBarejbHOr0 MAPKETHHIAa BY3a» — PAacCMaTpUBaeTCs
06.1acTh TIPOQECCHOHANLHOM ACATEIBHOCTH ClISUMANMCTA CEPBICa, ONPEACIAIOTCS
podeCcCHOHANBHO-TPY10Bbie QyHKHAK Oy/IyIIero CrelHaivcTa JOMOBENCHHS M
1poheCCHOHANILHBIE HEHHOCTH CIEUHANBHOCTH, YTOUHseTCs oOnacth obpasosa-
TEHBLHOTO MAPKETHHTA; paspabaTniBaCTCs ¥ ONIPCIEIISETCA MOJeNb npoiecca §op-
MUPOBaHHs IpoheCcCHOHATBHBIX EHHOCTEH ¥y Oy yUIUX CINEHHATMCTOB JOMOBEAE-
HUA B YCIOBHMAX 00pa3sOBaTebHOTO MAPKETHHTE BY34..

B rocyzapctBeHHOM 00pasoBATENLHOM CTAHIAPTE OTMEUAeTes], YTO A0MOBE-
JICHHE — 3TO BUJ] CEPBHUCHON JESTENHHOCTH, BKJIOUAOIUNA COBOKYIIHOCTE CPEACTB,
thopM M METOHOB OpraHH3ALK M OKa3aHus YCHYT, HalPaBJICHHBIX Ba YAOGBJIETBO-
peHue nNoTpebHOCTeH WICHOB CeMbH X MHAHBHIYYMOB COLIHYMA.

AHAIH3 TATCPATYPhl MTO3BOIACT HaM BBLACIHTL HECKOJILKO OIXO0B K onpe-
JEJEHUIO A0Ma KaK CTPOCHHS (CTPOCHHE UL XUIbS, HUJIOE CTPOCHHUE, XOPOMEI,
3eMIIIHKA, ycans0a, KBapTupa); couuanbHol OOIUHOCTH (JIMRACTHS, POJ, MOKOIe-
HUE, CEMEHCTBO, CEMbA); XO3SHCTREHHOM euAnIbl (130a co sBcemu ya00CcTBaMu U
XO3AUCTROM, XO3HCTBO ¢ TOMOYANAMH, MECTO, I71€ KUBYT JIFOIH, UMEIOLIME PO~
CTBEHHBIC CBA3W H BeJyiiue oblnee Xo3siicTBo). Mcxols U3 3T0ro, Msl MOXEM OlI-
PEACANTE, UTO B COUMANLHOM CMBICNIE JIOM ~ 310 000COONEHHAs TEPPUTOPHs, Ha
KOTOPOH NMOCTOSHHO MK BPEMEHHO MPOXHBAIOT J1I0AU, 00bEAWHEHHBIE KPOBHBIMH
y3aMH, O0LMMH HHTEpecaMy u Beaylye obiee xo3sficto. Cam o cebe JoM, Kak
CTpOEHME, HE MpeAcTaBaser ocoboi HEeHHOCTU Anis cepBucogorun. Hac unrepecy-
€T €ro OPraHu3alMOHHAS, XO3MHCTBECHHAA U COLMATLHASA CYUIHOCTS, T.€. loMallHee
X03AHCTRO ¢ MO3ULUMH COHMAJILHO-IKOHOMUYECKOH Kkareropuu. 3a pyGexoM 3Ko-
HOMHRYECKad CyUHOCTh JJOMAIIHETO X031HCTBa paccMaTpUBAETCs ¢ NO3ALMI Opra-
HH3a1MA, DKOHOMUKH H 3(EeKTHBHOCTH ero GyHKIMOHUPOBAHHS.

B pa3sHbIX KOHTEKCTAX 4 IPH PEIICHUAM PA3JIAUHBIX 331a4 TEPMHUH «IOMAaLIHEe
XO3MHCTBO» MOXET HUMETh PAa3AW4Hble OTTEHKU 3HadeHus. OO006LieHHO MOXHO
CYHTATS, YTO 1104 ACMANIHUM X034HCTBOM MOHUMAETCs XO3sHCTBO, KOTOPOE BeIeT-
¢ OJHMM WJIH HECKOJHKHMH MHAVMBHIIAMM, TIPOXKHUBAIOIIIMH COBMECTHO M UMEIO-
muMH obnwii 6rorpret. JloMaluHee XO3SHCTBO OXBATBHIBACT BCE BUABI TPYAOBOH,
[IPOM3BOACTBEHHOM U 3KOHOMHYECKOH ACATENBHOCTH, KOTOPHIC MOTYT MMETh Kak
HATYPANbHBIN, TaK M TOBAPHLIA XapaKTep, HO He MOryT ObITh HH HOPUINYECKH, HU
9KOHOMHUYECKH OTJEJICHB! OT HEro. B SKOHOMIUECKOH TeOPHH TEPMHUH «10MaLIHEe
XO3AHCTBO» (HOMOXO3SHCTBO) TPAKTYETCS KaK XO3SMCTBCHHAs €AWHHLA, COCTOS-
Has u3 oxHoro uian Gosee yui, oObEeAMHSEMBLIX OOLIHM GIODKETOM H MECTOM
NPOXKUBAHUS, KOTOpas cHa(KaeT KOHOMMKY pecypcaMiy M HCIOJB3YeT I10Jdy4eH-
HBIE 34 HUX JEHbIMW IS NPUOOpPETeHHs TOBAPOR U YCYT, YAOBICTBOPSIONMX Ma-
TEpHAILHBIE TOTPEOHOCTY YETOBEKA.
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Bce 370 MO3BONSIET HAM CACNATEH BBIBOJ, YTO JIOM, KaK XO3SiCTBEHHAs SIMHM-
18, T.€. ONpEIEICHHbIN 3KOHOMMUECKUH CETMEHT, UMECT COLMANbHYIO CTOPOHY,
HOCKOJIBKY OObeIMHSET BeeX notpeOyTenel, HaeMHBIX palOTHHKOB, BIAJEIBICE
KPYIIHBIX M MEJIKNX KanWTanoB, 3€MJIM, CPEACTE DPOU3BOACTBA, JIAI, 3AHATHIX M
HE3aHATHIX B OOIECTBEHHOM Npou3BoAcTBe. OHAKO BO MHOIMX Cy4yasaX IOHATHE
JOMALIHEro XO3AHCTBA HAXOAUTCS B OTHOWIEHHAX B3aMMOJIOTIONHEHUS C TOHATHEM
«ceMbsi». CeMbs — 3T0 OCHOBAHHOE Ha Opake Wil KPOBHOM POACTBE 0DbENMHEHHS
JHoIEH, CBA3aHHBIX O0LIHOCTHIO OblTa ¥ B3aUMHOH OTBETCTBEHHOCTDIO.

CeMbsi, €€ 3HAUYCHHE 1 YIONIOKEHHE B OOILECTBE 3YYAKOTCA KOMILICKCHO B He-
CKOJIbKUX acTeKrax: AeMorpaduiyeckoM, COLMOIOTHUECKOM, IKOHOMHHYECKOM K
Gosiee HAMPABIICHHO {COIMANBHO-IEMOTPAPUIECKOM, COIMANBHO-IKOHOMHIECKOM,
COLHBANLHO-MICHXOTIOTHYECKOM ¥ T.1.).

OaHaKo TPAKTHUECKY HEU3YUYCHHBIM NPEACTARIAETCS TaKas HCC/CAOBATENh-
CKan 06MacTh KAaK CEpPBUCOSOTMA AOMa M OKpYXawmlero comMyma. Vimenno Ira
cthepa paclupseT HayYHbIE [OPHU30HTHI B Da3aHuHbIX ACHEKTax — COIMaIbHO-
AeMOTPapHICCKOM, COLHANLHO-NICUXONOTHYECKOM, COLRANBHO—(HYHKIHOHATLHOM,
SKOHOMMUECKOM, PYHKUNOHANILHO-TIOBEACHIECKOM.

Jlo HerasHero BPEMEHM B OTCYECTBEHHBIX MCCIEA0BAHMAX NOMAUIHES XO39M-
CTBO PAaCCMATPHBAIOCH KK COLHATLHO-AEMOTPadHIEcKOe MOHSITHE ¢ YKOHOMHMYE-
CKUM COJICPXAHHEM, BEIPAXKACMbIM Y€pe3 J0X0AHO-HMYIUIECTRCHHBIC XapaKTepu-
CTHKH. PaccMoTpuM ero kak oGaactb cepbl yeiyr.

CepBHC — 3T0 0COOBIH BU/| YENOBEYECKOH ACATENBHOCTH, KOTOPHIH HAIIPABICH
Ha y/IOBASTBOPEHHE HOTPeSGHOCTEH KIMEHTA Iy TeM OKa3aHus ycayr, BOCTpeOOBaH-
HBIX OT/JCALHBIMU MIOABMH WM TPYTINIAMY JOAEH.

Yeayra — 3TO M3MEHEHHE COCTOSIHWS TOBapa, TNPHHAIISKAUIENO Kakoi-
HUOYAL 3KOHOMMYECKOH €AWHMIE, NMPOUCXOJSNEe B pe3ynbsrare AeATENBHOCTH
JApYToH DKOHOMHMUECKOH €IMHUIIL € HPEABAPHTENLHOTO COTNIACHS TIEpBOH.

[oTpeBHOCTE ~ 3TO COCTONHME HETOBEKA, CKNAAbIBAIOLICECS HA OCHOBE 11po-
TUBOPEU M MEKIY UMEIOIUMCH 1 HEODOXOIMMBIM (MJIH TEM, UTO KKETCH YENOBEKY
HCOOXOAUMBIM) 1 MOOYKAAOINEE €ro K ACATEILHOCTH [0 YCTPAaHCHHIO AaHHOIO
HPOTHROpEYHSL.

Taxum 00pa3zoM, UCiLIO JACATENBHOCTH CHSLUANIMCTa AOMOBECHNS SABJIACTCH
MAaKCHMAJ(LHOE YAOBNETBOPEHNE TMOCTOAHHO PACTYIIMX MATCPHAIBHBIX U AYXOB-
HEIX TOTpebnocTei ofurareneii goma. OfvekraMu npodeccHOHANLHOR AesTelb-
HOCTH CHEUMANIMCTa JIOMOBERCHMS SIBIAIOTCA YCAYTM [0 NMPOH3BOACTBY H NOTPEG-
NEHWIO TOBAPOB M YCIYT (MPEANPUHIMATEILCTBO), HHIUBUAYATLHOMY 00pa3oBa-
HMIO U BOCIMTEHUIO (TyBepHep), OlaroycTpoiCTBY J0Ma U OKpYKalOWENH cpejn!
(nomalHuii AM3aiiK), co31aHHI0 6JIarONPHATHLIX YCHAOBUH OwiTa, TPYId, YIOTA, BE-
AEHUA JOMAUIHEDO XO3SHCTRA (IKOHOMKA, MaXOPAOMA), YKPEMIEHUIO 310DPOBBA,
Pu3NUECKOTO U JYXOBHOTO PA3BUTHA, BHEAPEHHS COBPEMEHHOrO cTuns ¥ obpasa
KU3HK (MMILDEMERKep); dopMmupoBaHus GaroxeNaTelbHbIX MEXIMYHOCTHBIX OT-
HOIICHUH, CO3IaBUs YCAOBHM 110 3alUIHTE HHTEPECOB M IIPAB YICHOB CEMbH W HH-
JWBHTYYMOB OKPYXAIOILETO COLIMYMA.

B rocynapcrBeHHOM 006pa3oBaTeNbHOM CTAHAAPTE OTPEHeeHBl BUIBI IIpo-
({eccuoHaTLHON ICITENBHOCTH CEUHATIMCTA JOMOBEAEHHSA — CEPBUCHAA, OPTanH-
3AUMOHHO-YIIPABJICHUECKas, HayYHO-UCCIIEI0BATEbCKAsA, 00pa3oBaTebHas.
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VrayGieHHoe H3ydeHHe (CPeHMCTICHHBIX BUAOB ACATENHHOCTH IMO3BOAACT
HAM  BBUICHUTH CEtpduKy CCPBHCHOH AEHTENHHOCTH U ONPENCIMTb LICHHOCTH
CHCLHAILHOCTH «JloMOBEAeHHE», KOTOPBIE HeoOXoanMo copMmuposath y Oymy-

1ET0 CHENBAIMCTA B ipoliecce 00ydeHus B Byse (tabn. 1).

Tabanua 1

Ilpodheccuonanvuvie yennocmu cneyuansnocmu «JJomosedentie»

CMBICHIOBBIC {LICHHOCTH-1IEHN)

CoaepxaTeabHO-
HPOLIECCYAIILHBIE

ueHHOCTH-Ka‘lCCTBa

CamoBBIpDKEHHE
CaMOCOBEPIEHCTROBAHUE
KpeatusHocTs

L{eHHOCTH-OTHOLIEHHS
1leHHOCTH-3HAHUS
LIeHHOCTH-CPEICTBa

JIuynocTHO-
PO EeCCHOHATLHBIE
(B3aMMOCBA3aHHbIE ~ HWHAH-

BHAHBIC, JIMUHOCTHBIE, CTa-
TYCHO-pONEBHIE H  mpodec-
CHOHAJIBEHO-IEATENBHOCTHBIE

KavyecTsa)
PackphIBalOT 3HaYeH#e Uestell | PacKphBalOT 3HAYEHHE CIo- | PackpbiBaroT  JTMYHOCTHBIR
rpodecCHOHANLHON HesTeNs- | cOGOB H CPEACTB PEaNN3dLUMH | MOTEHIHAT OyIyIIero Cre-
HOCTH npodeccHOHATLHOH Aes- | UHANNCTa h
| TeAbHOCTH

B ycnoBusx w3MenuBlIeHCA COHMANBHO-IKOHOMUUECKOH Cpelbl MEHAETCH
craryc o0pa3oBaHus, KOTOPOE BCE HALIEC PACCMATPHBACTCA ¢ MO3ULMI PHIHOYHBIX
OTHOLICHUH, OPHCHTUPYACH Ha UHTETPALHIO ¢ MEX Ly HAPOJHOH cuctemMol obpaso-
panus. B 370 cBA3y K 06pa30BaHHIO PEABABIAIOTCS TPeOOBAHUS YAOBIETBOPCHNUA
notpeGHOCTEH U uHTepecos paboTonatenel, ¢ OXHOH CTOPOHB!, M yAYYIIEHHE Ka-
gecTBa 00pazosanus, BocTpeGoBaHHOrO Y MoTpebuTecit obpasonarebHBIX YCIYT.
TosBrisieTes: psij UCCIICIOBAHMH, PAcCMATPHBAIOIIKX 00pa30BaHue ¢ IMO3MIH Map-
KE€THHTOBOI'0 IOJX0/A.

Ha 3KOHOMMYECKOM YPOBHE MapKETHHT TIPECTABJIEH JIBYMs IDYNIIaMH KOH-
UEFHUHA DO KPUTEPHIO 3aBUCHUMOCTH OT COCTOSHHS CrIpoca (pa3BHBAIOLIMH, CTUMY-
JMUPYOLWKH, JCMAapKETUHT) ¥ 110 KPUTEPHIO 3aBUCUMOCTH OT CPEJBl MX NPUMEHC-
HUs (KOMMEPUYCCKHIA, TPOMBIILIEHHBIH, OAHKOBCKUH, MapKETHHI' F'OCTHHHUIL, MapKe-
THAr paboueil CHNBY, TYPHCTCKHMI MapKETHHI); HEKOMMEPUECKHH (CouuanbHbIH,
OpeBEIGOPIBIH, rTOOA/bHbIA, MAPKETHHE HOAMTHISCKNX CHCTEM M OOLIECTBCHHBIX
ABIKEHHUH, MapkeTuHr o0pa3osaHus). DKOHOMHYECKas CyIHOCTH MapKETHHTa
(GopMyIHpyeTcs KoHLenuuei 4P: mpoykT (product)— nexa (price)-mecro (place)—
MPOJIBISKEHHE (promotion).

IlpumennTebHO X 00pa30BaHUI0 B MAPKETMHIC HA4C HHTEpEeCyeT HpOILECcC
(process)-niepconHan (personnel)—~pu3uucckue ceuaeTenscTBa(physical evidence),
YTO MO3BOJIIO YTOUHHTE HYHKIMA MAPKETHHIA ¢ TIO3MIMHA 00pa30BaHus.

Ha ocrose anasza pabor I'.I'. Asramsnosa, H.Ji. I'onnobuna, M.b. Jlemens-
eBa, B. 3apreca, M.M. [oramnuka, A H. HManxpyxuna, ®. Xebepnuna, E.B. Hosa-
toposa, T.H. TpersskoBoii BuIstBiCHa JOTHKA MapkeTHHra 00pa3oBaTesIbHOTO y4-
PEKIICHHA, KOTOPYIO MBI PACCMATPHBACM, KaK HEPA3PHIBHYIO LIEMOYKY, COCTOSIIYIO
U3 pAAa 3BEHbEB: Hajmuue oOpa3oBaTelsHOM MOTPEOHOCTH; NPHCYTCTBHE CHpOCa
Ha 00pa3oBaTENbHYIO YCIyTy (NPEABAPUTEBHO U3YUECHHOIO ¥ CPOPMUPOBAHHOTO);
HPOM3BOACTBO O0Pa30BaTEbHBIX YCIYT; €€ MPEIOKEHHE (Peann3alms B NPOLecce
B3aUMOJICHCTBHS MPENOAaBaTeNb-CTYACHT, TPENOAaBATENb-PYKOBOAUTENL CTPYK-
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TYPHOTO TOPa3AeIcHHs); HaJIME MApKSTHHIOBOH cpedbl 00pa3zoBaTe/IbHOIO yu-
yPENACHIUST (MECTO PEANU3ALMH YCITYTH).

ColpanbHBIH aCHEeKT MAapKETHHIA KaK YNpPaplIeHYECKOH AedTenbHOCTH, Ha-
TIPaBICHHOM HA COOTHECEHHME M KOOPANHALMIO MHTEPECOB BHEIIHEN M BHYTpEHHEH
cpen ydeGHOro 3aBeaeHus, paccMatpupaembix B pabortax I1.C. 3aspanoa, B.b.
Tonysnora, O.H. Crenanosoit ¥ onpeiessieT CouMaibHo-NeIarorHyecKyio PyHk-
L0 MAPKETHHTA, KOTOPadA 3aKITFOUYAeTCs B JIOCTHIKEHHH B3aUMOBBIFOJHOCTH 00Me-
Ha cpea. Mines o6MeHa BHYTpeHHEH ¥ BHERIHEH cpelibl y4eOHOro 3aBeAeHHs OCHO-
BaHa Ha TPAHCIALUM yueGHOMY 3aBEACHHIO COUMAILHOrO 3aKa3a, MHTEPECOB CO
CTOPOHBI JTUMYHOCTH, OOILECTBA H FOCYAAPCTBA, YAOBIETBOPHB KOTOPLIE (IIPOU3BOI-
CTBOM M NPEANOKEHNEM KaueCTBEHHBIX 00pa3oBaTe/IbHBIX yCiyr), yueOnoe 3aBe-
[ieHUE npHoGpeTaeT GUHancoBhIe ¥ COLMANILHBIE bara.

Ananus pabor E.B. Danacoil (ryManuTapuzauss MApKeTHHTOBOW AesTelb-
HocTH), B.A. T'opcxoro (MapkeTHHT TOTIOJIHATERLHOrO oOpasopanus), A.B. Kyp6a-
TOBOM  (negarormueckuit  mapkerunr), H.JIL  Jlateunopol  (conmanbHo-
OpUEHTHPOBaHHbI MapkeruHr), B.E. HoBatoposa (MapKeTUHT yupesxiCHHi KyIlb-
Typsl), AL Iankpyxuna (MapkeTHHI 00pa3oBaTeibHBIX yenyr), M.M. Toayurku-
Holt (Metonmueckuii mapkerunr), T.H. Tperbsxonoil (unTerpupoBadHbIii Mapke-
THHT') HO3BOJIMJ ONPEJCIIMTHL CYMIHOCTh MAPKETHHIA 00pa30BaTe/IbHOIO YIpeKac-
WM, KaK JCATENLHOCTH, OCHOBAHHOH HA YAOBIETBOPCHUHN 00pa30OBATENBHBIX I10-
TpeCHOCTEN ¢ MaKCUManbHOH IPPEKTUBHOCTRIO.

Taxum 06paszoM, NPEANOCHUIKAMUY BO3HHKHOBEHUS MAapKETHMHIa B CHCTEME
00pazoBaHus ABIAIOTCH COUMANLHO-IKOHOMUYECKUE (NIpH3HAHKE X (PaKTUuecKoe
HaJMUMe PhHIHKA, HACHILIEHHOTO 00pa30BATesIbHBIME YCIyramMu o6pa3oBaTeNbHbIX
YUPOKIEHHUH; HATHYKE CIIpoca Ha YCIIyIH yKa3aHHBIX OPraHu3aLuil; HAJIHYKE BOC-
TpeOGOBAHHOCTH BBIMYCKHUKOB Ha PBIHKE TPYZAA; pasBUTHE KOHKYPEHIMH MEXTY
06pa3oBaTeNbHBIMA  YUPSHKACHHSIMH) W COLHAIBHO-TIEAAroruieckue (U3MEHEHHE
HEJIEBLIX YCTAHOBOK, NPHHLUMIIOB Y NOAXOJ0B K YIIPaBIECHUIO TPOLECCOM 00pa3o-
BaHMY; AKTYAM3AHMUs JIMYHOCTHO-OPHEHTHPOBAHHOTO HOAXOAA) NIPEANOCHUIKH
BOSHUKHOBEHHS MAapKeTHHIa B cucTeMe 06pa3oBaHus.

B paforte OTMEuEHO, Y4TO MAaKCHMalbHas HHANBUAYATM3AUNS COAEDKAHMA,
METOOB ¥ CPEJCTB € YUETOM UX 3HAUMMOCTY jjis WHIMBH/A MO3BOJIACT BbIAECIIATE
o6pasoBarenbHbIH MapKeTHHT Kak 00beKT uccaenoBanms. ObpasoarelibHbIM Map-
KETHHT PaccMarpuBAeTCA HAMM KaK JEATEISHOCTH MO HPOH3BOACTBY 00pasosa-
TELHBIX YCIyT, QOPMUPYIOIUX U YAOBIETBOPIONMX 00pa3oBaTeabHbie NOTPes-
Hoct cryaedtoB. ObpasoBanue npuolperacT MapKeTHHIOBBIH XapaxkTep ApH Ha-
JIHUYHH CHCTEMbl OTHOLUCHHM «IIPOM3BOAMTENb OGPA3OBATENBHBIX YCIYT» ~ «I10-
TpebuTeib 00pa30BaATEILHEIX YCIIYT»; COOTHECCHHOCTH COAEPKaHu, CTPYKTYDPHI H
KayecTBa MPEANaraeMatx 0GpasoBaTeIbHbBIX YCIYT ¢ aKTYAbHBIM COIMATIbHBIM 3a-
Ka30M; HATMYNCM CHCTeMBI AeiCTBMI, aJCKBATHLIX NOTHKE OPraHM3aliM¥ MapKe-
THHra (MApKETHHIOBLIE HCCIEA0BAHHUA, MITAHMPOBAHUE, KOMMYHHKALIVH).

B ocrose 00pa3oBaTeibHOr0O MapKETHHIA JCHKAT IEHHOCTH ([I03HAHME, TPY,
CaMOOTIPEAENCHHE) H CMBICTbI (CILYX)EHHE MOTpeGHTENIO, BocnuTaHue norpebure-
ast). CyuHocTs 06pa3oBateibHOr0 MapKETHHTA — NPOU3BECTH U IPEIANIOKUTE YCITy-
', OCHOBBIRASICh Ha 3HAHMM O TOM, YTO HMEHHO OyleT BocTpeGoBano H xeM Oyaer
BocTpeboBano. Ha norpeburencii ycIyr u xapaktep BoctpeGoBaHHOCTH 06pa3oBa-
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TCJIBHOTO YUPCKACHUA MOXHO BJIUATH, NIPUMCHSST MAPDKETHHIOBLIE U fiedarornyie-
CKHE METOBI.

Hcerodynnkn HeHHocTedl 06pa3oBaTefIbHON0 MapKeTHHra 3aK/IIOueHbl B I10-
TpeGHOCTAX, KOTOPBIE OH crocoGeH CHOPMHPOBATE W YAOBICTBOPHTE; B BO3MOXK-
HOCTH U3MEHHTb BHEUIHIOK CpPEAy B 3HAYHMOCTH COLMANBHOTO 33Ka3a JMYHOCTH,
paboroaareneli, obumecTra, rocyxapersa. [103TOMY HEIATOTHYECKOH HalpaBieH-
HOCTHIO 06p330BaT€HbHOYO MApKETUHTA SIBJISCTCS OpraBu3anMs ACATCABHOCTH 11O
H3YHEHHIO, (JOPMHPOBAHHMIO U YIOBICTBOPEHHIO- 00pasoBaTeibHbIX HOTpeOHOCTEH
CTYAEHTOB B KOHTEKCTE COLMaILHOTO 3aKa3a PhIHKA TPY/Aa W OOILECTBA [TOCPEACT-
BOM NPOHU3BOACTBA H TPEILICKEHUA 00pa30BATENHHBIX YCIIYT.

B koHTCKCTE HAIIETO HCCAeACBaHMA 00pa3oBaTeaAbHAs YCIyTa — 3TO CIICHM-
dureckas PasHOBUIHOCTL YCOBEUECKOIC TPYAQ, BawHEHuIeH 0COOCHHOCTBIO KO-
TOPOro ABSETCA Mosie3Hoe aelicTaue ans notpebutens (nonesustdt addext Tpya
NPENoaBaTells, MOTpeGuseMblil CTYACHTOM BO BpeMs TPyAa, T.e. Ipoiiecca 00yde-
Hus). Ilonesnocte 06GpasoBaTesibHOM YCIyrd A NOTpeduTesas 3aKio4aercs B
JIMUHOCTHOM HOCTH:KCHUH, 0ODETSHHH ONPCACICHHON KaveCTBEHHOH XapaKTepH-
CTHKKA OyAyUIETO CHelManucTa, HeoOX0UMoN s ero cormanusanun. Takolt ka-
YCCTBEHHOW XapakTepucTukoif (8 KoHrekcTe 06pa3oBaTeipHOTO MapKETHUHTA) SIB-
JSCTCA NO3HABATC/IbHASY AKTUBHOCTH CTY ACHTOB.

B cmpykrype ofpaszosarenbHoil yenyru Mel BeiacwieMm asa Gioka ocoOeHHO-
creit:

- OCOOEHHOCTH, CBSBaHHbIE ¢ CYOBEKTaMM MapKeTHHra (HAlEeNeHHOCTh HA
pasBuTAE IMYHOCTH NOTpeOMTENs; coydacTe noTpebMTeNns B OKa3aHWM YCIIyrH;
HEOTAENUMOCTD YCIyTH OT CyGbeKTa, OKa3pIBaIONIEro yCIyTry — IPOH3BOLUTENS ),

— 0CODEHHOCTH, XapaKTEPH3YIHIME YCIyTr, KaKk o0bexT 00pa30BareibHOro
MapKETHHIA: €6 HEMATEPHAJIBHOCTE; CEPBUCHOE COMpPOBMKACHHE (KOHCYIBTallMH,
JKCIIEPTH3a, O3J0pOBNeHHe); TUOKUM XapakTep (pearnpoBaHHEe HA H3MEHEHHE
BHEUIHEH CUTYallMM Ha PhIHKE TPYJa H OTPEOHTEILCKOTO HHTEpECa, HA PE3YTILTAT
00paTHOH CB3U ¢ NOTPEOUTENSMN); CE30HHOCTh OKa3aHHs YCIIYT; OTCPOUYEHHOCTh
pe3yabTara.

Creupdrxa oGpa3oBarefbHON YOITyrH JAenaeT HeoOXomuMbiM (HOpMATH3ALHIO
HPH €€ TIPEJIONKEHNH. DIEMEHTAMH «MaTepHanu3aliy HHOGOpMalun 06 yelyre Bbl-
CTYIaeT 00pa30BATENBHAS [POrpamMMa, COJICPHKaltast MepeucHns YUeOHbIX AUCUMITIIH,
Y4eOHO-METOIMHECKUE KOMIUIEKCHI, B pe3yJsrare oGYuYCHHMsS 10 KOTOPBIM CTYIEHT
00pETAET JHYHOCTHBIE U TPOQECCHOHATIBHBIE XapaKTCPUCTHKY, GOpPMAIN3aLus pe-
3YARTATOB YCJYTH BOIUIOLICHA B JNEMOHCTPAIIMHY THINIOMOB, H()J]ylieH&EBIX ITOJB30Ba~
TEJSIMU YCTYTY (BBITYCKHUKAME) U NIPENOJIABATEISIMU, OKA3LIBAIOIIAMH YCIYTY.

[TpoueccyanbHas mozess 06pa3oBaTeNbHOTO MapkeTuHra (puc. 1) orpaxaer
0ejib, METOOOJIOTHYCCKUC OCHOBAHUA (l‘lpI/IHHHﬂH, JIOTHKY OpraHu3aunu 06pa303a—
TEIBHOI0 MAPKETHHIA) N0 KPYTOBOMY IPHHUMITY: MapKETHHTOBLIC HCCIIEAOBAHMUY ~
MapKeTHHIOBOE [IIAHUPOBAHHE — OPraHU3alHOHHOE CTPYKTYPHPOBAHUE (IIOCTPOE-
HUE OPTaHU3ALUOHHBIX CTPYKTYP) — MAPKETHHIOBYIO PEBH3HIO; CKBO3ZHBIM 3JI€MCH-
TOM MOAEHH ABIAIOTCH MAPDKETHHIOBLIEC KOMMYHHUKAINH,

Pewuenne npoGnemsl GopmupoBaHus npodecCHOHANBHEIX UeHHOCTEH v Oy-
AyIMX CTIEIHANMCTOR TOMOBEACHAA B YCAOBUSAX 00pa3s0oBaTeIBHOrO MapKeTHHIa
BY3a NPENoaraeT BLbop CTpaTeruy, OCHOBOM KOTOPOH MOKET BBHICTYNIATh CHHTES
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HECKOMBKHX MOXOA0B Y MPUHUMIIOB: aKCHONOIMYECKHH, CHCTEMHBIH, TeATENbHO-
CTHBIH.

Lenb-Gopmuponatine TpodecCHOHAIBHBIX UIEHHOCTEH

[
TouHnHmE
Aktyanuzanus cyGbekr- Motusanus cy6nexTa odpaso- CoTpyaHHuecTBO
CyOBexTHBLIX OTHOWERRE BATEALHOTO NPOLECC]

'

FIpMHILHIL CTPATErHH U TAKTHKH 0OPA30BATENLHBIX YCIyT

Mpoueccyanshbiit

MapkeTHHrospie Mapkernurosoe
HCCaeI0Banus NIAHUPOBAHKE

Heficpese

HudopmaTusHOCTL

MapKeTUHTOBEIE
KOMMYHUKAIHA

MapreTHHrosbiit OpraunsaguonHoe
ananns CTPYKTYPHpOBAnHE

Py

I
V

Tuibepetns st (corver- | Aamanus O0peoBarer-
HBIX YIPkKIeHil K BHELF

'

PesyabTaTURHBIH

¥ FOCYRAXCTEL
Tporiosuposanue

CHOpMUEPOBAHHOCTE FOTOBHOCTH CyObexTos yueGHOro npouecca k obpasosa-
TEABHOMY MapKETHHTY

JHHHOCTH, peloToRaTerit

OpvesTal s HA BNTPOCHI

Puc. 1. llpoueccyanpras Mogens 06pasoBaTeNbHOrO MAPKETUHTE
B Ipod)eCCHORANBHOM 00PAa3OBAaHHHA

[poextupys Monens fiponecca GoOpMUPOBatNs HPOQECCUOHANLHEIX LEHHO-
creil y Oy ayiiux COEHHanCTOB JJOMOBEACHUS B YCTOBUAX 00pa30BaTENLHOTO Map-
KETUHra By3a Mbl MCXOJW/IM M3 TOTO, YTO HAyYHas MOjElb NPEJICTaBIACT coOOH
abcTparupyemMoe BHIPRKSHHE CYyIIHOCTH HUCCIERYEMOro aRJIeHus. B uccnenopanuu
CTENEeHb MOA00HS MOJENH PeatbBOH ACHCTBATENRHOCTH OBLIA COOTHECEHA C LENLIO
HCCIIC0BAHMS, TO TO3BOAWIO ONPEAENUTD THIT ITPOCKTUPYEMOH MOJEH ~ CTPYK-
TYpHO-JOTHHECKAs MOAEAb. CIpOEKTHPOBAHHYIO MOACTL MHl PACCMATPHUBAEM KaK
HNOACHCTEMY OTKPLITOIO THNA, BCTPOCHHYIO B KOHTCKCT CHCTEMBI NTPOQECCHOHANE-
HOJ TIOJATOTOBKY SYMYUIEro CIELMAIHCTA N0 CEPBUCY B By3e. MOJC/Ib OCHOBAHA Ha
KOHHLETIIME 00pa3oBaTeNbHOr0 MapKeTHHTA ¥ TPEACTABIICHA YEThIPEMA B3aMMO-
CBA3aHHBIMH OIOKaMM: OpPraHH3aIMOHHO-METOOJOTHYECKHH; OpraHu3allHOHEO-
NEeAaroTHYECKUil; ONepalHOHANLHBIN; Pe3yIbTATHRHEI (pHrc.2)
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CTVBeHT ¢ HEYaIbHRIM vDOBHEM TIDoheccHoHanbHON ODHCHTAUHH

CounanpHeli 3axa3

e

U

Hesns — chopmuaposath TPOHECCHOHATHHBIC LEHHOCTH v GYAVILEro CTIELHANHCTa AOMOBEACHHSA

3amaun:

1. PaspaboTtars coaepwaHne npodecCHOHANLHO-IPAKTHYECKCH MOATOTOBKH CTYAEHTOB J0-
MOBEIEHUA;

2. ChopmupoaTs rpotecCHOHATBHBIE IEHHOCTH CIICHHATHCTOB JOMOBEiEHIs

3. Pagpaborars KPUTEPHH OLEHKH YPOBHEH CPOPMUPOBAHHOCTH NPOHEecCHOHANBHBIX EHHO-
crell COenrannueTa FOMoOBEnEH s

OprasuusalgioHno-
METOAONOTHYECKHE

CucTeMunIi KOHTEKCTHOCTH Konuenims
AKCHOJIOTHUYECKHH MexamCLBIIHHAPHAS WHTET DAL oGpazoBaress-
JlesirennOCTHBIH Tsopuectso (kpeaTBHOCTD) HOTO Mapke-
KoHCTPYKTHBHOE B3aHMOASHCTBHAE THHTA
Pedaexcus axrypHOCTH

'

Tlenaroryueckae veaosus

Opranyusationno-
neAaroruyecKuit

KOHTeXCTHO-HHTCTPATHBHAS HANPABICHHOCTD COAE[HRHHA HPOPECCHOHANEHO-
NPAKTAYECKOH NOITOTOBKHK CTYACHTOB CEPBUCHBIX CHELHANBHOCTER

LeHHOCTHOE NOrPykKeHUe B IPOHECCHIO, NPEROCTABNCHIE cBOOOE BuIOOpa nael, Gopm,
CPEJICTB H METOAOB CO3AAHHS, KOPPEKUMH ¥ TPEICHTAIME PEAMETa HPodecCHORATBHON
JEATENLHOCTH

BionOueHHE CTYIEHTOB B MOHHTOPHHT, NPEAMETOM KOTOPOrO ABIACTCS CrieHanH3atut

v

[poueccyasbHbif

IMoTpeGHOCTHO-MOTHBAUMOHHBIR

CogepxatensHbiit TexHOIOrAUeCKHH

TexHonoruu Meroast

Creunanusauust o
npoeccHosanbHasn
OpHEHTALHA B PaM-
KaxX CreuHanbHhIX
JMMCUHIUIHH

TperuHrosas TpoekTHas IpobaemMHO-TIOHCKOBbIE
{conepxarenbuo- | (XHATHOCTHKO- Pednexcusupte
ONEePANNOHATbHAA) | aHANHTHYECKAN) Jmarnocruueckue
KommyHuKkaTHBHbIE

Undopmannonuo-obyuaoonme

KoHTpONbLHO-M3MEPUTEBHBIE

Cpenersa

'

Pesynnrartusesit

KpurepnanbHO-IHArHOCTHICCKUHA

Kpnrepun Ypoeau

®  TPOABICHHE CHOCOGHOCTH K pedyIeKCHI, AnanTHBHEIT

®  CTEleHDb OBIALCHUS IPOPECCHOHATBHO-
KOMMYHUKATHBHOH KOMUETEHTHOCTHIO, PenpostyK TABHO-BpHCTHHECKRH

*  CTENEHb NPOABICHHS KPEATHBHOCTH;

®  KauyecTBO OBNAJEHMSA CUCTEMOH npodeccHo-
HaALHBIX 3HAnUH

KpearusHelit

e e e e e e

[Mepexon cTyneHTa Ha Gonee BEICOKHHT Cretuanuct co chopMupoBaH-
ypoBeHb chOPMHPOBAHHOCTH TpOdec- »  HEIM ypoBHEM NpodecCHOHATD-
CHOHAIBHBIX LEHHOCTEH HBIX LEHHOCTEH

Pucynok 2. CTpyKTYPHO-JIOTHYECKas MOLENb GOPMUPOBAHHA NPOHECCHOHAILHBIX LEHHO-
cTed y GyAyLIMX CEIHATMCTOB JOMOBE/ICHHA B YCIOBUAX 00pa3oBaTenbHOTO MaPKETHHTa

]

-
i
i
i
i
i
i
i
i
i
i
i
i
1
i
i
i
i
i
t
I
i
i
i
i
'
'
i
i
i
i
i
i
i
i
i
1
i
i
i
i



Bo BTOpOi# raBe — «OpraHu3alus oHbITHO-NOHCKOBOIH paGoTsl no dop-
MupoBauuio npodecCHOHATLHLIX HeHHocTel Yy GyAymuX CnennaIncToB 10Mo-
BeJeHHS B YCJOBHAX 00pa3zoBaTEIBHOT0 MAPKETHHIA BY3a» — OIHCHIBAIOTCS
JIOTHKA M COEPKAHUE NIEAATOTHUECKOI0 IKCICPUMEHTA, TEXHUKA IMATHOCTHKY €T0
PE3yABTATOB, PACKPHIBAETCH METOJMKA DEATH3alMM NEIArorMYecKHX yCIOBHA,
ARATMBUPYIOTCS ¥ 06001HAIOTCS Pe3yNbTATH IKCHEPHMEHTAILHOTO UCCISIOBAHUS.

Llensio axkcnepuMeHTanbuoil pabOoTHI MBI CTaBHIH NIPOBEPKY CTENEHU BIIHSA-
HHS TIEAArOTHYECKHX YCJIOBHH Ha JWHAMMKY (OPMHPOBaHHA NpOdecCHOHANBHBIX
HeHHOCTEH B pamkax paspaboramuoit Mozend. IlocraBnennas uens ofycnosnna
XapaKTep OCHOBHBIX 33124, PEMAEMBIX B XO/C DKCIIEPUMEHTA! BLILEIMTE KPUTEPHAN
OLEHKH 3(DOEKTHBHOCTH 3KCMEPUMEHTANBHOH paboThi; 0GOCHOBATH OPraHU3aiM-
OHHO-TEXHMYECKUE YCIOBHUS NPOBEACHUS BKCOEPUMEHTa; pa3paboTaTh METOIUKY
pea3aliy Mearordu4eckux yCIOoBHM; DKCMEPHMEHTAILHO HPOBEPUThL BIHAHHE
BBIICTCHHBIX NE/IArOTHYSCKUX yCI0BH#i Ha >hHexTHBHOCTS npouecca Ppopmuposa-
Hus POGECCHOHANBHBIX HEHHOCTEH y OYAYLIMX CIIEHHATHCTOB JIOMOBENCHHS B
ycIoBuAX 00pa3oBaTeNLHOTO MAapKETHHTA Bys3a. B pesyasrate TEOPETHUECKOro aHa-
JIM33 HAYYHOH JHTEPATYPhi Mbl BBIACTIIM 4 KPUTEPHS: NPOSBICHHE CIIOCOGHOCTH K
PE(IEKCHY; CTENEHD OBAGIEHNS HIPOPECCHORATEHO-KOMMYHHKATHBHON KOMIETEHTHO-
CTBIO; CTETICHb NPOSIBACHMS KPEATHBHOCTH; KaueCTBO OBIAACHHA CHCTEMOH mpodiec-
CHOHILHBIX 3HaHui. TIpouece dopmupoBaHns npodecCHOHANBHBIX LEHHOCTEH y Oy-
JYIHX CTCLHAIMCTOR Mbl PACCMATPHBAEM HA TPEX YPOBHSX: aAaNTHBHBIA; PEHPOTYK-
THBHO-3BPHCTHICCKUR, KPEATHBHDI.

DKCIepUMEHTaIbHAA MIPOLEAYPa TPOBOAKIACE B TPH JTana: JAHACHOCTHKH
JAMYHOCTHBIX LEHHOCTEH 0 Hauana yueGHOro mporecca (IpeonTaius); OpraHuia-
1us y4ebHOro npouecca, HarpasjieHHOro Ha peduiekcuio IpodeCCHOHATEHBIX LEH-
HOCTEH B COOTBETCTBHM C pa3paboTaHHOH cTparerueit (aganrtaius); AHArHOCTHKE
chopMEpOBaHHOCTH HPOGECCHOHANBHBIX HEHHOCTeH y OyJylHX CnenuanvcToR
JIOMOBE/ICHHS ¥ a/JallTUPOBAHHOCTH B NTPOdeCcCHOHANBHON AEATENLHOCTH HA PhIHKE
TpyAa (ocTonTauus).

KoucraTupyiouidii 37an 3KCREPUMEHTa OcyliecTBisicsi Ha Oase 13 Byzos
Poccuy, ¢ oxsarom 315 crynenTos. Llenb KOHCTATHPYIOMETO SKCIIEPUMEHTA — Ofl-
pEAENeHUE HAYaILHOIo ypOBHA NPO(ECCHOHANBHBIX HEHHOCTEH y Oyaylnmx cre-
UMAJIMCTOB  JIOMOBEAGHMS HA  OCHOBE  M3Y4YEHHS  COCTOSHMS  yuebnO-
BOCHUTATEILHOTO NpolLiecca

Pe3yIbTarsl, NOMYyUeHHbIE HA KOHCTATUPYIOMIEM JTane, 103BOJINAM HaM Cleliarh
CJCTYIOILHE BBIBOIBL:

~~ CYTHECTBYIOIIAs CHCTEMA TIPOGECCHOHATLHOM MO IrOTOBKY CIIELHAIHACTOB 10~
MOBEISHHS HEJJOCTATOMHO OPHEHTHPOBAHA Ha 001acTs POYECCHOHANBHON AeATENbHO-
CTH OyIYLIEro CNEHUANNCTa H He CnocOOCTBYET (POPMMPOBAHHIO ITPOQECCHOHANBHBIX
ueHHocTell y Oy AyLIMX COELUHATHCTOR JIOMOBEACHHS, HE JAET BOSMOXHOCTH BRICATH
UEHHOCTH IPOGECCHH H OHPEIETHTE LIEHHOCTHBIE OPHEHTUDBI C YUETOM CHEIMATH3ALMY,

— dopmuposanme npodecCHOHANBLHBIX LEHHOCTEH Y OyAYIIUX CENHAANCTOB
JIOMOBEJICHAS MOXET ObITh oDecnedeHo NyTeM pa3paboTKH CHENHANIBHOH MOIeIH
JIHHOTO NpoLecca Ha OCHOBE 00pa30BaTEILHOIO MApKETHHIA BY3a, UTO HO3BOJIHT
peanu3oBats 00pa3oBaTeNbHbIE YCIYTH, NPEIVIaralole pasinuHyo crelHan3a-
LM10, Oy1arofaps KOMILIEKCY Me/larord4ecKnX yCIOBHi.
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TlonoXeHus MMNOTe3b! POBEPAIUCE B X07e (HOPMUPYIOIEro dXCIEPAMEHTA,
KOTOpBIH# mpoxoui Ha 6ase YOVYpI'Y (paxynster Cepsuca u jerkoil NpOMbILIIEH-
HOCTH, Mexanuko-rexionorpueckuii axysinrer), OMCKUi Iocy AapCTBEHHBIN HH-
cTuryT cepuca (2007-2008).

Beero B axcriepHMeHTe npHHAIO yuactue 254 cTyaerra 1-5 kypcoB olyue-
uus, 28 npenogasaresci.

B dopMupyioneM 3KCIepUMEHTE OCYIUECTBISUICH JIPHHLIMIT BAPHATUBHOCTH
JMCLMILUIMH CHEHUATH3ALMH B PA3IMUHBIX IPYIINAX ¢ BLIPOBHEHHBIMY HAYAILHBIMH
YCI0BHAMHM OT/IGNIBHBIX TIAPAMETPOB, NOABEPTHIMXCSH IKCIIEPUMEHTANEHOMY UCClle-
JIOBAHHIO, H CPABHEHHE KOHEYHBIX Pe3yibTaroB 00yuyeHHs. B cOOTBETCTBHYM C 3a-
JayaMy J@HHOI0 3Tana JKciepuMeHTa Obumi chopMupoBaHsl 3 KOHTPOJGHBIC
IPYIIBl CTYJCHTOB, B KOTOPHIX (OPMMPOBaHHE NPOPECCHOHANBLHBIX IEHHOCTEH
OCYWECTBAANIOCH B PAMKAX TPAJMUMOHHOrO o0yueHus, H 3 IKCHEPUMEHTAIbHbIE
rpymsl (YeasGunck, Yura). DxcrniepuMeHTambHble TPYHNEL, B KOTOPHIX PEAU30-
BaHa MOJIEND, OTJAHYAIUCH 110 HANPABJICHHOCTH CHELMANU3auuy («IOMALIHHHT JI4-
3aifH» U «1OMAalIHEe BOCTIHTAaHKE» ) (Tab1.2). .

Tabnuua 2
Peanuzayus nedaco2uueckux yenosutl 8 3KCNEpUMEHmalbHolX PYINGX

I'pynibl

or-1 ] ar—2 | 33

Ilepsoe ycnogue — KOHTEKCTHO-HHTETPATHBHAN HANPABICHHOCTh CONCPKAHMA NPO-
(eccroHaIbHO- IIPAKTHYECKOH TTOATOTOBKY CTYJICHTOB CEPBHCHBIX CHELMAIbHOCTEH

BU.

| Bmopoe ycnogue — HEHHOCTHOE NIOTPYXKEHHE B MPOMECCHIO, IPeOCTaBIie-
upe ceoBo/Ibl BbIGOPa MAcH, GOpM, CPEACTBE ¥ METOROB CO3JAHMSA, KOPPEK-
LA U Ape3enTaliyy o6pasa Npo@GecCHOHAIbHOH ResTeNBROCTH

IMenaroruueckue yeno-

! E Tpembe Ycaogue — BKMOUCHNIC CTYAEHTOB B MOHUATOPHHT, [Ipea-
’ ‘ METOM KOTOpOro ABICTCH CTICUMAIH3dLNT

Peammsannu nepeoeo nedacocuuecko2o ycrogus B HOPMHUPYIOIIEM JKCIIEPH-
MEHTE NpeAycMaTpHBaIa CIEAYIOUYK METOaMKy: 1) paspaboTka ¥ peanusanus
AHCLMIUIMH crieuyany3aiuit (nepeueHb yueOHBIX MMCHMINNH, pa3paloTka IpH-
MEpHBIX THIOBBIX Iporpamm 1t YMO nio ofpasoBanuio B ofnactyu cepBHca H pa-
Gounx nporpamm, YMKI cneumanuzaumii, yue6HbIX 0OCOOHH, NPaKTHKO-
OpPHEHTHUPOBAHHBIX 3a3/1a4, 3adauuif, CHTYalluil, TROPUECKUX TPEHUHTOB, KOHTPOIb-
HO-M3MEPHTENBHBIX MATEPHANIOB); 2) ONMPENENCHAEC MECTA H3YYEHUS CHCUMANEHBIX
JAHCHUIVIMH B yMeOHBIX M1aHaX CHEUMATbHOCTH H CNICLHaNIH3auil i HX BHEAPEHHUE
B yueGHEIX fpoliecc.

JKCIEPUMEHTANLHO YCTAHOBIEHO, uTo Gosee »ddextusHo cHopMUpPOBATH
npogecCHORANBHBIE LERHOCTH Y Oy IYINEro CrielHanicTa OMOBEACHAsA NO3BOISMET
METOJMKA HOrpyeHHust B Mpodeccuio Ha IPOTsHKEHHH BCero Iepuoia oOydeHHs
(1-5 xypcst) B pa3fsix 610Kax M MOLYJSIX OCHOBHOH o0pasosarelsHOH fIporpaM-
MBI COMJIACHO pa3palOTaHHEIX NPUMCPHLIX yJeOHBIX TUIAHOB CrENMaNM3alluil Ha
ocHOBE 00IeIMNAKTHIECKOrO NIPUHLIMNA B3aHMOCBA3H TEOPHH C IIPAKTHKOM.

Meronuka peanusailifi 6mopo20 NeOazoZUHecKo20 yYCeroéus CTPORIACh HA
NPUHOUNAX NPOOIEMHOCTH, COTBOPUYECTBA, KOHCTPYKTHBHOrO B3aMMOICHCTBHA,
COTBOPYECTBA, peIeKCHBHOM aKTURHOCTH H NPElycMaTpyBala B Ka4€CTBC OCHOB-
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HbIX TPCHHHIOBYIO ¥ MPOCKTHYIO TeXHONOMHI0 ofyueHus. TPEHAHTOBBIE TEXHONO-
rHE 00eCNEeUBAOT GOPMUPOBAHKUE LEHHOCTHOIO OTHOMICHHUS K npogeccuu. Dxc-
HEPUMEHT NOKa3all NPOLYKTMBHOCTH TPEHHHTOB CAMONO3HAHMS, CAMOOINpeese-
HRS, IpOPECCHOHANBHO-THYHOCTHOTO pocta. [IpoekTHas TexHomorHs obecneunna-
€T (OPMHPOBAHHE Y CTYICHTOB ONBITA NPOGECCHOHATIBHOTC MPOEKTHPOBAHHUA C
33JAHHBIMH TIAPAMETPAMK; AHUAGKTHUECCKHMH KOMNOHEHTAMHM TEXHOJIOTHH TPOCK-
THPOBAHHA BBICTYNAJOT METOAMUECKAs Pa3paloTaHHOCTh NPOEKTOB (TEMaTHKA,
CTPYKTYPHUPOBAHHE, KOHIUENTYANLHBIH 3aMBICEN, METOJAUUECKHE DPEKOMEHAAlHH),
BIJTIOUEHHE CTYJICHTOB B COBMECTHYIO paloTy HAJ IPOEKTOM: BbIGOD TEMBI H 00b-
€KTa [POSKTHPOBAHHA; OOCYKIECHWE BAPHATHBHOCTH DELUEHHS [POEKTd; BbIGOp
METO/I0B, CPEACTB H HOPMBI; CAMOCTOATENbHAS paboTa YYaCTHUKOB NPOEKTa; Npo-
MEXKYTOHHas KOPPEKTHPOBKa Ha OCHOBE 00CYXJICHHUS; 3aILHTa HPOEKTOB (POJleBble
W CUTYALOHHBIE MIPBI, PEAJIBHBIE IIPOCKTHI «II0/ 3aKa3»); KOJUIEKTUBHAs peduiek-
cuii, obcyxaenue, BbIBOL. POPMBI, METOBE ¥ NpUEMbl HOAOHPAIMCE B 3aBUCH-
MOCTH OT crieubHKalHK CHeUUANLHOM MOAroTOBKY U NpOodIIM3aMK YIeOHBIX
JIMCHMIIIME M YPOBHA TPOeCCHOHANEHON NOATOTOBIEHHOCTH IIPETIo/IaBaTeis.

MeTonuKa peallM3alum mpemvezo ReQUeOSURECKO20 YCA06UA GCHOBBIBAIACH
Ha IPHHUMIAX UEHTPALUK Ha NPOGEeCCHOHATLHO-TMYHOCTHEIE KadecTsa, 00paTHOH
cps2M, pedeKCUH AKTUBHOCTH W NpefycMaTpupana pa3paGoTky KpUTepUanLHO-
OLIEHOUHOre MHCTpyMeHTapyus. CTaTUCTHUECKHE AAHHBbIE PE3yNbTaTOBR ONbITHO-
nouckoBo# paborbi (Tabn. 3) MOATBEPKAAIOT, YTO OPHUEHTALMS CTYLEHTOB CEPBUC-
HBIX CIICLHAIbHOCTEH Ha Npod)ecCHOHANBHBIE LIEHHOCTH HET YCIICUIHEH pH BO3-
IefCTBUY KOMIUIEKCA BLIIGHACHHBIX HAMM [1eIalOrMUeCKUX YCIOBHIA.

Pe3ynbTatel, HOMYUCHHBIE B IKCTICPUMEHTAIRHON pyniie 3, MO3BONSLIOT Ofi-
penesuTh OOIyI0 TCHACHIMIO: NPoilece POPMHPOBAHHS NPOPECCHOHANLHBIX LIEH-
HocTel y Oynylux CreuHailiuCcTOB JIOMOBEICHHA B YCIOBHAX 00pasoBareisHOro
MapKCTHHI'A By3a, B pamkax pa3paboTaHHOi HAMU CTPYKTYPHO-JOIHYECKON Moje-
an uaet 6osiee YCIEnO B IPYNIIE, [€ Pealu30BaHbl BCe yCIosHus, T.€. dddexTun-
HOCTb HCNOJIb30BAHMSI KOMIIICKCR MEArOTHUECKUX YCIOBHH BBIILE, YEM HX HC-
HOJIb30BAHUE IO OTAETILHOCTH Wl B YCEYCHHOM BHJE.

Tabnuua 3.
Hmozosbiii cpes ypoens chopmuposanuocmu npodeccuORaNbHbIX YeHHOCmEl)
6yoyuux cneyuanucmos oomosedenus (2005-2008 yu. 200)

Kon-so Yposens
Ipynua | uen. B = = ” X S
HHM3KUI cpeHuit BHICOKHIT
rpymnne
Kon-Bo | % |kxon-Bo| % | koa-BO %

Kr 28 11 39,29 13 39,29 6 21,43 3,82 0,772
or-1 24 8 33,33 6 25,00 10 41,67 4,08 0,881
or-2 26 7 26,92 5 19,23 14 53,85 427 0,874
or-3 27 2 741 11 40,74 14 51,85 4,44 0,000
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OCHOBHBIE BbIBO/Jbl HCCJAEAOBAHHA

1. B xoae HCCNENOBAHHK ObII0 YCTAHOBJICHO, ITO npobieMa (opMHUPOBAHMSA
TPOdECCHOHATBHBIX LIEHHOCTEH Y Oy Ay LIMX CICUHATACTOB TOMOBEICHHS B YCTOBASX
00pa3oBaTeNIbHONO MAPKETHHIA BY3a ABIACTCH 0JIHON M3 aKTYalbHBIX NpobieM B 1me-
JAarornyeckoi TeOpuu M mpaktuke, Tpebyrouiel cBOero NAEHEHINEr0 OCMBICTIEHHMSL.
HoareepikaeHs! HEOOX0AMMOCTE W BO3MOKHOCTE PELICHUS JaHHOH IIpOOIEMBE C T10-
SHIHH CHCTEMHOTO, aKCHOTOTHYCCKOrO 1 IERTCIBHOCTHOTO [T0/IXORO0B.

2. WMccnenoBane NO3BOAMIO YTOYHHTh X KOHKPCTH3HPOBATE NOHATHS AOMO-
BEJCHHE, OIIPENEINTh COAEPKAHNE U CTPYKTYPY NPOECCHOHAILHEIX LEHHOCTEH
CHELMATBHOCTH  «JlomMOBeaeHRe», paspaborarh KOHUEHHHIO 00pa30BATEILHOIO
MAPKETHHIA BY34.

3. ObocHOBaHa H TPEACTABICHA CTPYKTYPHO-TOTHYECKAs MOl GOpMHpo-
BaHAs NPodeCCHOHANLHLIX HEHHOCTEH Y OyIyINMX CIIElNajucTOR JIOMOBEIEHNS B
yCnoBHAX o0pasoBaTeLHOIO MApKETHHTA BYy3a, CTPYKTYpa KOTOPOH ompejeseHa
MHTETpauHell ee GJIOKOB: OPraHH3aLHOHHO-METOJOMOTHIECKHH (BKIIIOUAET Liese-
NoJaranue, MoJX0/(bl, IPHHIMIE H KOHIENIHIO 00Pa30BaTeNLHOTO MapKETHHTA);
NPONECCYANBHBIH W PE3yTbTATHBHBIHA.

4. Jokazano, 9t0 3(QPEKTUBHOCTE MONEIH 00ECIIEYHBACTCS peanmauneu
KOMILIEKCA MeAarOTHYECKHX YCAOBHI, BIIIOYAIOIUM: KOHTEKCTHO-HHTErPaTHBHAS
HaNpapNeHHOCTE COUEPKAHUS IPO(ECCHOHATBHO-IPAKTHYECKOH ITOJITOTOBKY CTY-
JEHTOB CEPBHUCHBIX CMENMATLHOCTEH; HEHHOCTHOE NOTPYXCHUE B TPOdeccHio, npe-
JnocTaBnende cBo0o/LI BeIOOpa e, GOpM, CPEACTB U METOMOB CO3JXAHMSA, KOp-
PEKLMHK U MPE3EHTANMH NpeaMeTa NpodecCHoHanbHOM ASHTEIBHOCTH; BKAOYCHNIE
CTYJEHTOB B MOHHTOPHHT', TIPEMETOM KOTOPOIO SBJIAETCSH CHEHANIN3ANNA

5. PaspaboTano u anpoO0HpOBAHO HAYYHO-METOIMYECKOE ODECHEYEHUE NIIPO-
uecca hopmupoBanus MPoQECCHOHATBHBIX HEHHOCTEH y OyIYIIMX CHEUMAIHCTOB
JOMOBEACHNI B YCIOBHIX 00paz0BaTelpHoro MapKeTHHIa By3a BK/HOUYAIONIES Me-
TOJMKY peaTM3aluy NEAATOTHYECKUX YCIIOBHH, NMOAIEPKHBAOIIME c€ XHAAKTHYIE-
CKHH U KPUTEPHAIBHO-OUCHOYHBI UHCTPYMEHTapHUIl.

Bumecte ¢ 9TUM HCCiICAOBAHME FIOKA3aNI0, YTO JAHHOE JTHCCEPTAIMOHHOE MC-
C/ICAOBaHHE HE MCUEPIIBIBAET BCEX AacneKToB 00031aueHHOU MpobiieMbl. AKTyalb-
HBIM TIPEACTABIAAETCS NpPaKTHYecKas peal3alius Mojenu yponecca GopMHpoBa-
HUA NPodQEeCCHOHANBHBIX LEHHOCTEH ¥ OyAYIMUX CHSHUANUCTOB JOMOBEIEHUS Ha
YPOBHE KO, KOJACDKEH, TEXHUKYMOB B KOHTEKCTE HEIPEPBIBHOro 00pa3oBanus;
pa3paboTka BAEKTPOHHBIX Y4eOHO-METoJMUeCKHX KOMILIEKCOB; yriyOIeHHOMY
M3YUYEHHIO BHELIHMX M BHYTPEHHMX (AKTOPOB, CIOCOCHBIX HPEOOpPasOBHIBATE M
BUAOHIMCHATE MOJCITE. ~

OCHOBHBIE PE3YJILTATHI HCCIETOBAHUS:
Cmambu 6 peyenzupyemom u30anuy, exoosauum ¢ nepeuers BAK

1. Tankuna T.B. Hexoropbie acnexkTsl MapKeTHHroBol ofpazoBareiib-
Holl CTpAaTernd MO OPHEHTAIMH CTYAeHTOB HA NpodeccHOHAIbHEIE HEHHOCTH
// Bectnuk HOxH0-YpanbCKoro rocy1apeTBeHHoro yuupepentera., — 2006.— Ne
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